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DEAR STAkEhOLDERS,

on behalf of the Board of directors (“the Board”) of 
Sunningdale tech Ltd (“Sunningdale” or “the group”), 
i am pleased to present our inaugural Sustainability 
report. 

as a leading one-stop precision plastic engineering 
company that supplies to the global market, our emphasis 
has always been on the long-term sustainability of our 
operations. our global presence spans across nine 
countries with 20 manufacturing locations serving a 
diverse customer base and wide product offering. at 
present, the group employs approximately 9,000 staff 
around the world. 

as an integral player across worldwide supply chains, we 
strive to instil core values and a culture that reflects our 
commitment to social and environmental responsibility. 
While we have always placed sustainability at the core of 
our business, we undertook our first formal materiality 
assessment under the guidance of independent 
consultants in July 2017. Stemming from this initiative, 
we set up a Sustainability Steering Committee as our 
official management body responsible for overseeing 
our sustainability efforts. 

Led by the group’s Chief executive officer, these 
efforts have translated to the identification of five key 
environmental, Social and governance (“eSg”) matters. 
our list of eSg matters for reporting include occupational 
health & Safety, ethics, Bribery & Corruption, Waste 
Management, Customer health and Safety, and Material 
use in our processes. Within each of these sections, we 
have outlined our policies, case studies and success rates 
over the period at our Singapore manufacturing site. 
gradually, we aim to expand the scope of reporting to 
include our overseas operations in future sustainability 
reports. 

SAfEgUARDINg ThE ENvIRONmENT

at Sunningdale, we adopt best practices in ensuring 
our supply chain processes are environmentally friendly 
while continuously seeking and investing into new 
technologies geared towards energy conservation, 
minimising resource consumption and reducing waste. 
during the financial year, our perpetual goal of zero 
chemical spill and cases of improper disposal of waste 
was achieved. additionally, our proactive approach to 
reducing and reusing raw materials has translated to 
lower operating costs while allowing us to partake in 
conserving the earth’s finite resources. our four-pronged 
strategy which includes the monitoring and review of 
processes, control measures, generating awareness 
amongst staff and process optimisation continues to 
yield positive results in safeguarding the environment. 

OUR mOST vALUABLE ASSET

over the course of our thirty-year history, it has been our 
belief that human capital is an essential component to 
our continued growth. We take pride in our people, who 
remain our most valuable asset. Creating a healthy and 
safe workplace for our employees is thus at the top of 
our agenda. our Quality, environmental, occupational 
health & Safety (“QehS”) policy continues to set the 
standards required to ensure our staff work in optimal 
conditions. 

accordingly, our employees attend regular training 
sessions on environmental, health and Safety (“ehS”) 
issues as well as training on the appropriate use of 
machinery used in our operations. in accordance with 
the international Society of automation (“iSa”), we 
also ensure that our employees are equipped with the 
relevant protective equipment such as safety shoes, 
goggles and gloves along with the periodic maintenance 
of equipment to ensure safety.

Board 
Statement
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While there have been cases of injury and occupational disease reported over 
the period, we remain relentless in our pursuit of preventing a reoccurrence 
of these incidents. following thorough investigations into each incident, the 
root causes are analysed and corrective actions are systematically implemented 
across the organisation. Looking ahead, we will continue to remain vigilant as 
we work towards our goal of zero accidents in subsequent financial years. 

ADhERINg TO ThE hIghEST STANDARDS Of CORPORATE gOvERNANCE 

Strong business ethics underpin our organisation. our adherence to the 
highest standards of corporate governance continues to translate to productive 
collaborations and has set us apart from our peers in terms of improving our 
competitiveness in the global market. 

We maintain a Code of Business ethics and Conduct which outlines clear 
expectations for every employee, guiding our decision making in all aspects 
of the business. We have also officially instituted a whistle-blowing policy, 
a formalised channel for all stakeholders to report wrongdoing within the 
organisation. all matters raised through this channel are looked into and 
addressed by an official Whistle-blowing Committee. furthermore, the internal 
controls we have in place are reviewed regularly, despite the fact that zero cases 
of corruption or whistle-blowing incidents were reported over the period under 
review. 

Sustainability will continue to be central to who we are and how we operate. We 
strive to put safety first in all we do. as a worldwide leader in precision plastic 
engineering, Sunningdale is committed to protecting our customers who we 
remain fortunate to serve. We will look to build upon our success in 2017, while 
investing in doing what is right for our employees, customers, shareholders and 
the environment. 

koh Boon hwee 
chairman
august 2018
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about
The Report
Sunningdale tech Ltd (“Sunningdale”) is pleased to present its inaugural sustainability 
report which has been prepared in accordance to Singapore exchange Securities trading 
Limited’s (“SgX-St”) Mainboard listing rule 711(B) and the global reporting initiative 
(“gri”) Standards – ‘Core’ reporting requirements. 

the reporting scope covers only Sunningdale’s Singapore operations for the financial year 
2017 (“fy2017”) from 1st January 2017 to 31st december 2017, with the financial year 2016 
(“fy2016”) from 1st January 2016 to 31st december 2016 being the year of comparison.

in line with the phased approach encouraged by SgX, Sunningdale aims to take gradual 
steps to expand the reporting scope from Singapore to include the other significant overseas 
operations in future reports. 

Sunningdale has not sought external assurance for this report but will consider doing so as 
reporting matures over time.

for any queries in relation to this report or other feedback on our sustainability practices, 
please feel free to write in to csrs@sdaletech.com. 

SuSTainaBiliTy rePorT 2017
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Sunningdale

figure 1: Diagram Of Sunningdale’s Services

apart from the manufacturing of moulds and plastic components, Sunningdale 
also provides a wide range of fabrication services to help every customer fulfil 
their needs. figure 1 details the capabilities of Sunningdale. 

our vision

Services We offer

World leading precision plastic solution-provider recognised for our extensive 
engineering expertise and experience

TOOLINg TEChNOLOgY mOULDINg TEChNOLOgY
vALUE-ADDED SERvICES

•	full 3d ug & Pro-e design with 
Cad/CaM

•	high precision moulds from 35 
to 2800 tons

•	design and fabricate moulds 
with multi-cavitation

•	automated robotic electrodes/
work piece changes

•	 288 pallet magazines capacity

•	high speed machining

•	gas-assist moulding

•	rapid-heat-cool moulding

•	 2-shot moulding

•	 in-mould-decorative moulding

•	high cavitation injection 
moulding

•	Stack moulding

•	thin wall high speed moulding

•	 insert moulding

•	Spray painting

•	high precision laser etching

•	heatstaking

•	hot stamping

•	 Laser welding

•	ultrasonic welding

•	Silkscreen / tempo printing

•	electro-mechanical assembly

SuSTainaBiliTy rePorT 2017
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our 5 Pillars of excellence

global Presence

QUALITY

IMPROVEMENT TEAM-WORK

WASTE 
REDUCTION

Continuous improvement 
culture through new 

work processes and new 
technologies

Strong teamwork and 
co-operation spirit 

among workers, sections, 
departments, locations and 

organisations

on-time delivery for 
both external and 
internal customers

Pro-quality mindset to 
the extent of doing right 
the first time, every time 

with no rework

Waste reduction attitude 
in time, cost, manpower 

and other resources

We are a global manufacturer of precision plastic components 
headquartered in the republic of Singapore and listed on the 
Singapore exchange Securities trading Limited (SgX-St). over 
the years, we have grown in size and currently operate 20 
manufacturing facilities located in nine different countries and 
all our operations strictly follow our five pillars of excellence for 
continued success. to date, we have served various customers 
all across the globe. a breakdown of our key operations and 
market presence are summarised in the figures 2 and 3 below.

3

4 5
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figure 2: Sunningdale’s operations

Michigan, USA

Riga, Latvia

Hongkong, China

Zhongshan, China

Guangzhou, China

Suzhou, China

Shanghai, China

Chuzhou, China

Tianjin, China

Johor, Malaysia

Singapore

Guadalajara, Mexico

Sao Paulo, Brazil

Chennai, India

figure 3: key manufacturing locations

Singapore

Malaysia

ChinaParts Productions and Tools fabrication

india

Latvia

thailand

indonesia

Country

Parts Productions

Operation

Mexico

Brazil

uSaSupport Office

hong KongSales Office

Rayong, Thailand

Batam, Indonesia

Our global addresses are as follows:
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SUSTAINABILITY POLICY

Sunningdale tech Ltd. is committed to corporate social 
responsibility and sustainable long-term growth through 
the following: 

•	 environmentally friendly manufacturing and 
supply chain processes. We continuously seek new 
technologies & methods to conserve energy, minimise 
resource consumption and reduce waste generation.

•	 an integrated human capital strategy which 
promotes fair employment practices and a safe working 
environment while fostering strong teamwork and 
employee development.

•	 upholding the highest standards of corporate 
governance and transparency with an effective risk 
management system to safeguard our stakeholders’ 
interests.

•	 Supporting local communities by making meaningful 
contributions through either active participation or 
sponsorship.

our financial and operational objectives are aligned 
towards constantly improving our sustainability 
performance through regular monitoring and effective 
reporting channels. 

this policy will be communicated to our stakeholders, 
i.e. shareholders, business partners, suppliers, customers 
and our employees. it will also be made available to the 
public. 

SUSTAINABILITY gOvERNANCE 

With regards to the management of sustainability, we 
have set up a Sustainability Steering Committee in 
2017 to form the core management body responsible 
for our sustainability practices. the Committee is made 
up of key management personnel at Sunningdale and 
headed by the Chief executive officer, who reports 
directly to the Board (refer to figure 4). the Committee 
has to oversee the implementation of and optimise the 
policies and initiatives relating to sustainability. the 
Committee is also supported by the CSr(1) working 
committee, which comprises of representatives from 
various departments such as human resource, tooling, 
information technology and Business development. 
the Committee provides updates on sustainability 
performances and developments, including the progress 
of the Sustainability report, to the Board on an annual 
basis.  

the top management has outlined its strategic direction and shared Sunningdale’s Sustainability Policy with all its 
stakeholders. 

our Commitment to 
Sustainability

figure 4: Sustainability Steering Committee

Board of Directors

human Resource 
Director

Senior Director 
- Information 
Technology

Chief financial 
Officer, Senior vice 

President

Senior vice 
President - Business 

Development

general manager 
(Tooling), Senior vice 

President

Chief materials 
Officer

Senior vice President 
- South East Asia 

Operations

Chief Executive Officer

(1) CSr - Corporate Social responsibility
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Sunningdale recognises that active stakeholder 
engagement is crucial for Sunningdale’s success as 
an organisation. to foster strong and longlasting 
relationships with its stakeholders, Sunningdale 
continuously engages with its various stakeholder 

groups to understand their key concerns and take 
appropriate measures to address the identified concerns. 
our engagement approach with our various stakeholder 
groups have been summarised in table 1 below.

Stakeholder 
Engagement 

taBLe 1: StaKehoLder engageMent taBLe

Stakeholder 
group

Objective / 
expectations of 
the stakeholder 

group

modes of 
engagement

frequency of 
engagement

key interests 
by stakeholder 

group

Sunningdale’s 
response

Shareholders

•	Maximise profits 
and obtain 
information 
needed to make 
sound investment 
decisions

•	SgX 
announcements

•	Quarterly •	Profitability 
and financial 
sustainability of 
Sunningdale

•	Maintain sustained 
growth with 
increased sales 
and cost-effective 
processes

•	annual report •	annually 

•	annual general 
Meeting (agM)

•	annually

•	timely and 
transparent 
disclosure of 
information and 
announcements 

•	Periodic and 
transparent 
communication 
of financial and 
non-financial 
information

•	Meeting analysts 
and investors

•	as required

•	accessibility to 
management / 
investor relations 
team

•	Maintain prompt 
response to 
feedback and 
queries

employees

•	fair 
remunerations 
and career 
development and 
progression

•	orientation for 
new employees

•	as appropriate •	employee 
engagement

•	to assimilate new 
hires into the 
company’s culture•	dinner and dance •	Biennial

•	Corporate Social 
responsibility 
(CSr) activities

•	annually

•	increase team 
productivity 
through 
volunteerism

•	to create 
corporate 
conscience, 
corporate 
citizenship or 
responsible 
business

•	training •	as appropriate

•	Work 
opportunities 
and career 
advancements

•	employee 
engagement

•	employee welfare 
and benefits

•	yearly review of 
training needs 
analysis and 
competency 
framework across 
all job levels/
category

•	ad hoc events •	as appropriate

•	to foster 
teamwork and 
social interaction 
among employees
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Stakeholder 
group

Objective / 
expectations of 
the stakeholder 

group

modes of 
engagement

frequency of 
engagement

key interests 
by stakeholder 

group

Sunningdale’s 
response

Customers

•	receive products 
that meet their 
specifications at 
a competitive 
price

•	Customer 
satisfaction survey

•	annually
•	Quality of 

products

•	Maintain 
robust quality 
management 
system in line 
with international 
standards such 
as iSo14001, 
iSo9001, 
iatf16949, 
iSo13485, aS9100 
certifications

•	yearly assessment 
by the third-party 
certification 
body to achieve 
certification 
for the 
aforementioned 
quality standards   

•	Conduct quality 
audits on all its 
products  

•	regular meetings 
and discussions 
with respective 
Project Managers

•	as required
•	responsiveness to 

requests

•	ensure that the 
Project Managers 
respond to 
their customers 
promptly and 
meet their needs

Suppliers
•	Maintain a good 

relationship with 
its customers   

•	regular meetings 
and discussions 
with respective 
Procurement 
Managers

•	as required

•	receipt of 
prompt payments 
for goods and 
services rendered

•	ensure that 
Sunningdale 
complies with 
contract terms for 
timely payment

Local 
communities

•	ensure that 
organisations 
contribute 
positively to the 
community

•	Cash donations 
to charitable 
organisations

•	as appropriate

•	Sustained support 
for CSr projects 

•	Maintain good 
relationships 
with charitable 
organisations

•	CSr events in 
collaboration 
with charitable 
organisations

•	as appropriate

government 
institutions and 

regulators 

(such as SgX, 
CPf, iraS, and 

nea) 

•	implement 
and enforce 
standards and 
regulatory 
requirements  

•	Participate in 
meetings with 
government 
institutions and 
regulators

•	as appropriate

•	to ensure that 
organisations are 
in compliance 
with laws and 
regulations

•	Keep all relevant 
employees abreast 
with changes 
to statutory 
requirements 

•	to ensure 
compliance with 
all applicable laws 
and regulations 



Stakeholder group Activities

an exhaustive list of potential 
environmental, Social, and governance 
(“eSg”) matters was identified 
by independent sustainability 
consultants through desktop research, 
benchmarking reviews and discussions 
with Sunningdale’s management. 

the matters identified in Step 1 were 
rated and prioritised in terms of 
importance by representatives from 
the various departments, taking into 
consideration both an internal and 
external stakeholders’ perspective. 

Material matters that were identified 
from Step 2 were presented to the 
Board for their validation and approval.

in the subsequent financial years, 
these identified material matters will 
be reviewed and reassessed for their 
continued relevance and importance to 
Sunningdale.

in July 2017, Sunningdale conducted its first formal materiality assessment under 
the guidance of independent sustainability consultants. Key personnel from various 
departments were involved in the process. While external stakeholders were not 
involved in this round of assessment, representatives from Sunningdale took 
into consideration both internal and external stakeholders’ perspectives during 
the prioritisation step. the materiality assessment process adopted a four-step 
approach as outlined in figure 5 below. the results of the materiality assessment 
are presented in figure 6.
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Materiality assessment 
Procedure

figure 5: materiality assessment process

1. Identification

2. Prioritisation

3. validation

4. Review

1

2

3
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Materiality assessment 
Procedure

figure 6: Sunningdale’s materiality matrix

high

Low highimportance to internal Stakeholders

*

4

2

5

1 3

Legend

Material matters

additional matters for reporting

only matters which have been reported on 

are shown on the matrix
*

im
po

rt
an

ce
 to

 e
xt

er
na

l S
ta

ke
ho

ld
er

s

List of ESg matters for reporting

material matters Additional matters for reporting

1 occupational health & Safety

4 Customer health and Safety

2 ethics, Bribery & Corruption

3 Waste Management 5 Material use
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governance 
EThICS, BRIBERY AND CORRUPTION

Strong business ethics are vital to the success of 
Sunningdale as an organisation. upholding ethical 
conduct in the course of business and ensuring 
high standards of corporate governance increases 
our stakeholders’ confidence in us. this translates 
to productive collaborations, improving our 
competitiveness in the global market and amongst our 
peers. 

Sunningdale maintains a Code of Business ethics 
and Conduct that outlines clear expectations of all 
employees and guides them in decision-making, such as 
evaluation of conflict of interests. Sunningdale has also 
instituted a whistle-blowing policy, a formalised channel 
for both internal and external parties to express their 
concerns about suspected wrongful activities within 
the organisation. the Whistle-blowing committee of 
Sunningdale comprises of the Chief executive officer 
(“Ceo”), the Chief financial officer (“Cfo”), the human 
resource (“hr”) director, and the internal audit (“ia”) 
manager; this committee is tasked to look into all matters 
raised from the whistle-blowing channel pertaining to 
Sunningdale group. 

non-compliance to any laws and regulations, be it 
financial or non-financial, is treated very seriously at 

Sunningdale as it may bring about severe repercussions 
to the organisation, such as impairing our stakeholders’ 
confidence in our organisation, monetary penalties and 
affecting our brand as an organisation. to avoid any non-
compliance, Sunningdale’s ia team conducts regular 
compliance audit internally and ensures respective 
processes are maintained to upkeep the compliance. 

all new employees are required to undergo an 
orientation programme. during this session, they are 
briefed and trained on the policies and practices of 
the organisation, including the organisation’s anti-
corruption policies and practices, and informed about 
the channels of communications they have access to 
such as the whistle-blowing channel. 

all vendors must acknowledge and sign our standard 
Code of Business ethics and Conduct form as part 
of our vendor Survey form, which is uploaded to our 
online data vault. the form includes our anti-corruption 
policies and practices. We seek to ensure that all our 
suppliers comply with laws and regulations and adhere 
to Sunningdale’s Code of Business ethics and Conduct.

While our Board of directors do not receive training on 
anti-corruption as they are experienced on the subject, 
Sunningdale’s anti-corruption policies and practices are 
communicated to and approved by the Board. 

there were no cases of corruption in both 2016 and 2017. 
the whistle-blowing committee also did not receive any 
cases in both financial years. 

an enterprise risk Management (“erM”) Policy is in 
place to formalise the reporting, assessment, treating 
and monitoring of each significant risk that the group 
faces in achieving its business objectives. Such risks, 
including mitigating actions, are reported to the Board 
through the audit and risk Committee on an annual 
basis and are followed-up by the in-house internal audit 

team as part of its annual audit plan. further, in support 
of the erM Policy, a Control Self-assessment (“CSa”) 
framework is also in place to self-assess internal controls 
(covering compliance among others) in accordance with 
the group’s requirements and specifically address any 
significant weaknesses and/or risks identified.

Sunningdale will continue to review and improve 
internal controls to maintain such track record in future, 
an objective indicator of robust governance processes 
in Sunningdale. 

focus area Perpetual target fY2016 performance fY2017 performance

anti-corruption Zero cases of corruption achieved achieved
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Social

Sunningdale takes pride in its people and believes that 
human capital is key to the growth of the organisation. 
at the end of fy2017, we have 618 full-time employees, 
an increase from 591 full-time employees recorded at 
the end of fy2016. during fy2016, we had a total of 

14 interns and 36 contract workers. during fy2017, we 
had a total of 21 interns and 9 contract workers. refer 
to figure 7 for more information on the employee 
demographics of Sunningdale.

figure 7: Percentage composition of employees by gender and age group

fy2016 fy2017

33%

67%

34%

66%

fy2016 fy2017

13%

60%

27%

13%

60%

27%

female Male age between 31-50age > 50 age < 30

PerCentage of eMPLoyeeS 
by gender

PerCentage of eMPLoyeeS
by age group

PROfILE Of OUR WORkfORCE
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taBLe 2: deMograPhiCS of eMPLoyeeS

Singapore

fY2016 fY2017

DEmOgRAPhICS Of EmPLOYEES

Total employees (permanent, full time), as at financial year end 591 618

   Total employees, by gender

     female 197 33% 212 34%

     Male 394 67% 406 66%

     Total employees, by Age group

    < 30 years old 158 27% 167 27%

    31-50 years old 356 60% 373 60%

    > 50 years old 77 13% 78 13%

Total employees, by Employment Contract male female male female

Permanent 394 197 406 212

temporary 1 2 0 3

Total employees, by Employment Type male female male female

full time 394 197 406 212

Part time 1 2 0 3

at Sunningdale, we believe that our employees are our 
most valuable assets, thus creating a healthy and safe 
workplace for employees is of utmost importance to 
us. We ensure that health and safety of our employees 
are not compromised on. though Sunningdale takes 
proactive efforts to reduce any risk of occupational 
health and safety, we have also established various 
channels of feedback for employees and stakeholders. 
Should employees or any stakeholders have any 
feedback or concerns with regards to our occupational 
health and safety practices, they can write in to csrs@

sdaletech.com, raise a case through the whistle-blowing 
mechanism, or approach the environment, health and 
Safety (“ehS”) Committee directly. Cases raised through 
the sustainability email address and whistle-blowing 
mechanism that pertain to occupational health and 
safety are directed to the ehS Committee. Please refer 
to figure 8 and 9 for the ehS Committees at 51 Joo Koon 
Circle (“51JKC”) and 18 Joo Koon Crescent (“18JKC”) 
respectively. 100% of our employees are represented in 
either ehS Committees.  in 2016 and 2017, zero cases 
were raised through both feedback mechanisms.  

OCCUPATIONAL hEALTh AND SAfETY
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figure 8: EhS Committee at 51JkC

figure 9: EhS Committee at 18JkC

Senior vP

SPI(1) 

Toolroom
human 

Resource
OmL(2)

maintenance OmL CNC OmL 
Assembly facilitiesOmL 

mold Trial
Business 

Development

Chairman

vice Chairman

Secretary

to provide and maintain a healthy and safe environment, 
Sunningdale has established a Quality, environmental, 
occupational health & Safety (“QehS”) policy that 
is supported by various initiatives to ensure that 
employees work in optimum conditions. the QehS aims 
to help Sunningdale surpass customer expectations in 
terms of quality, environment, and health and safety by:

•	Maintaining healthy working condition across the 
operation of Sunningdale

•	Providing safe, effective and quality products that 
have a minimum negative impact on the environment

•	 improving social, environment, and health and safety 
responsibility among all involved parties through 
communication, and promoting education and 
training

•	fulfilling compliance obligations and other needs and 
expectations of relevant interested parties

Some of the QehS initiatives adopted by Sunningdale 
are detailed below in figure 10. 

Senior vP

Quality
System

human 
Resource

Production
maintenance Purchasing

Tool
maintenance

UfE 
maintenance

medical
Production

UfE mold 
makingfacilities

medical Quality
Assurance

UfE 
machinist

Assy/secondary
process

SPI Toolroom

Chairman

vice Chairman
STL, UfE

Secretary

(1) SPi - Sunningdale Precision industries Ltd

(2) oML - omni Mold Ltd
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figure 10: QEhS initiatives at Sunningdale

equipment Certifications training

CASE STUDY #1 – EhS TRAININg

all machinists were gathered to attend a grinding 
operations and ehS training at 51 JKC. 

ehS Committee Chairman demonstrated the full 
process of operating the grinding machine from set-
up of the job, maneuvering and adjustment of the bed, 
grinding operation, adjustment or dismantling of the 
job to completion of the grinding process.

Workplace Safety and health officer, also briefed all 
machinists on the safe operating procedures to be 
adopted for daily operations of the grinding machine 
which includes the proper adjustment of the bed to 
a safety distance away from the grinding wheel in 
motion for adjustment or dismantling of the job.

ehS Committee Chairman & WSho also briefed all 
machinists on the activities, safety hazards and control 
measures of the grinding operation works.

two machinists were invited to demonstrate the 
full grinding operation procedure to ensure their 
understanding of the training session.

grinding 
Wheel

Movable 
Magnetic 
table

diamond dresser / 
Work piece

•	Periodic maintainence of 
equipment to ensure safety

•	taking appropriate measures 
to provide Personal 
Protection equipment 
(“PPe”) such as safety 
shoes, goggles and gloves, 
as recommended by the 
international Society 
of automation (“iSa”) 
documentation 

•	obtaining the iSo14001 
Certification 

•	Quality Management 
Systems

•	environment, health and 
Safety (ehS) training 
conducted during the 
orientation for all new staff

•	Conducting of regular fire and 
chemical response drills   

•	Providing first aid trainings 

•	training on appropriate use of 
machinery such as lifting gear 
and overhead cranes
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taBLe 3: oCCuPationaL heaLth and Safety PerforManCe for fy2016 and fy2017

taBLe 4: SuMMary of inJury CaSeS for fy2016 and fy2017

fY2016 fY2017

Singapore male female Total male female Total

injuries employees 3 - 3 9 1 10

Workers - - - - - -

fatalities employees - - - - - -

Workers - - - - - -

absenteeism rate1 0.33% 0.33% 0.33% 0.33% 0.35% 0.34%

Workplace injury rate2 761 0 507 2,217 472 1,618

accident Severity rate3 103.5 0.0 69.0 121.0 6.2 81.6

occupational disease incidence rate4 6,091 1,523 4,569 5,172 1,415 3,883

fY2016

Total injury cases
Description of injuries Corrective measures

Male female

 3 0

1. one person experienced a 
loss of four fingers on the 
right hand 

2. one person experienced 
contusion of the middle 
finger 

3. one person experienced 
laceration of the right 
thumb

•	 to ensure that equipment 
is handled by a trained 
technician who is closely 
supervised. the work area 
is also cordoned off and a 
safe distance is maintained 
at all times

•	 to ensure compliance 
with the lockout/tagout 
standard 

•	 additional toolbox brief-
ings are conducted

•	 Briefings are acknowl-
edged by employees and 
signed off by relevant 
supervisors

1. absentee rate is the total absentee days lost, relative to the total days scheduled to be worked by the employees in the reporting period, expressed as a 
percentage, as defined by the gri Standards.

2. Workplace injury rate is calculated as the total number of fatal and non-fatal workplace injuries per 100,000 employees, as defined by the Ministry of Manpower 
(“MoM”) in Singapore

3. accident Severity rate is calculated as the number of man days lost to workplace accidents per 1,000,000 man-hours worked, as defined by MoM in Singapore

4. occupational disease incidence rate is calculated as the total number of occupational disease cases per 100,000 employees, as defined by MoM in Singapore
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taBLe 5: SuMMary of oCCuPationaL diSeaSe CaSeS for fy2016

taBLe 6: SuMMary of oCCuPationaL diSeaSe CaSeS for fy2017

fY2016

Total occupational disease cases
Description of the 

occupational  disease Corrective measures
Male female

24 3
27 cases of noise-induced   
deafness 

employees with noise-
induced deafness have 
to attend the hearing 
Conservation Programme 
briefing conducted by our 
Safety officer which covers 
noise control measures, 
as well as usage and 
maintenance of hearing 
protectors.

fY2017

Total occupational disease cases
Description of the 

occupational  disease Corrective measures
Male female

21 3
24 cases of noise-induced   
deafness 

employees with noise-
induced deafness have 
to attend the hearing 
Conservation Programme 
briefing conducted by our 
Safety officer which covers 
noise control measures, 
as well as usage and 
maintenance of hearing 
protectors.

fY2017

Total injury cases
Description of injuries Corrective measures

Male female

 9 1

1. two people sprained their 
backs due to lifting

2. Seven people experienced 
laceration on hand, head, 
and lips

3. one person experienced 
contusion on hands

•	 to ensure that equipment 
is handled by a trained 
operator with reinforced 
machine guards and safety 
devices

•	 the machine table has also 
been modified to ensure 
more space for manoeu-
vrability

•	 Conducted briefing to the 
related work team
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details of the injury and occupational disease cases 
have been presented in tables 3, 4, 5 and 6 above. 

to prevent recurrence of the incidents and ensure 
control of the occupational disease cases, follow-
up investigations and root cause analysis have been 
conducted for each case and corrective actions have 
been systematically implemented.

Job safety analysis

at Sunningdale, ehS issues will be regularly discussed 
among the safety officer and workers at workshop 
level through toolbox meeting. the ehS topics covered 

in toolbox meeting include ehS Legal register, ehS 
management programs, ehS Committee meeting 
minutes, ehS inspection report findings, Job safety and 
aspect analysis, Monitoring and measurement, accident 
reporting, emergency preparedness and Complaints 
from interested parties. 

Noise-induced Deafness (“NID”) prevention measures

to proactively control the workers’ exposure risk to nid, 
workplace noise monitoring and employee audiometric 
test are periodically conducted by the 3rd party at 
Sunningdale.

taBLe 7: aCtivitieS to ControL WorKerS’ eXPoSure to nid

Activities Criteria frequency Area / Workers 
affected Test / Check by Latest test /

check

Workplace noise 
Monitoring area ≤ 85 dBa at least once per 

three years

•	 tool room;
•	 Lab;
•	 Medical room;
•	 grinding area; 
•	 Milling room

astar Lab 3 aug 2016

employee 
audiometric test 

•	 normal
•	 Provision nid
•	 abnormal nid

at least once per 
year

Workers in the 
noise-prone area eh&S 22 Sep 2017

hearing Conservation Program

employees who are exposed to the risk of nid have 
to attend the hearing Conservation Programme – a 

briefing conducted by our Safety officer which covers 
subject matters related to noise control and hearing 
protection techniques.
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owing to the accidents that have occurred, Sunningdale 
has not managed to meet its perpetual target of 
zero accident rate. With our regular internal audits 
conducted by the ehS department and annual external 
audits conducted by independent organisations, areas 
of improvement to our safety practices are identified, 
helping Sunningdale to continually improve our 
processes and implement best practices. 

in addition to these measures, Sunningdale also intends 
to revise our control measures and create greater 
awareness during our annual ehS promotion event. 
We will continue to make consistent improvements to 
work towards having zero cases of accident rates in the 
subsequent financial years.

Sunningdale seeks to build fulfilling and long-lasting 
partnerships with all customers. the key aspect of 
achieving this goal is to satisfy them by providing 
products of the finest quality. to deliver this, 
Sunningdale has in place a value chain that begins from 
its supply chain to its operations and finally through 
communications and awareness with customers and 
suppliers, such as through our standard Code of 
Business ethics and Conduct form. More details on our 
supply chain can be found in the write-up below. for 
our operations, Sunningdale maintains a robust quality 
management system that is in line with international 
standards such as iSo14001, iSo9001, iatf16949, 
iSo13485, aS9100 certifications.  

as Sunningdale manufactures products based on our 
customers’ specification, we are restricted in our ability 
to modify the product designs. however, Sunningdale 
takes necessary precautions to ensure that our 
operations are in compliance with requirements from 
the relevant authorities and takes steps to safeguard the 
quality of our products whenever possible.

SUPPLY ChAIN

Sunningdale understands that the quality of our 
suppliers’ products and services provided is vital to our 
ability to deliver to its customers. hence, Sunningdale 
follows a four-step supplier management process, 
which is detailed in figure 12. 

figure 11: Topics covered in the hearing conservation programme

focus area Perpetual target fY2016 performance fY2017 performance

occupational health and 
safety Zero accident rate not achieved not achieved

noise Control Measures

hierarchy of Control

Provision of hearing 
Protectors

Maintenance of hearing 
Protectors

training and education

hEALTh AND SAfETY Of OUR CUSTOmERS 
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figure 12: Sunningdale’s supplier management process

SUPPLIER 
QUALIfICATION

SUPPLIER 
SELECTION

SUPPLIER 
PERfORmANCE 

mONITORINg & RISk 
mANAgEmENT

SUPPLIER 
CONTINUOUS 

ImPROvEmENT

•	all key vendors have to:

•	 Complete a vendor 
form survey, 
which includes a 
questionnaire on 
environmental and 
social impacts of its 
products/services

•	 Submit a Suppliers 
Social responsibility 
declaration

•	 Submit a Business 
ethics declaration 

•	Based on customer’s 
product raw material 
specifications / 
requirements, 
Sunningdale will 
evaluate vendors 
taking following into 
consideration:

•	 declaration on use of 
restricted substance

•	 declarations on 
reaCh, rohC, 
Philates and Conflict 
Minerals

•	vendors are 
regularly assessed 
based on a set of 
criteria

•	Suppliers are 
encouraged to 
practice good 
governance 
throughout the 
lifecycles of the 
goods and services 
supplied

one of the products manufactured by Sunningdale are 
scoops for infant milk powder. one key problem that 
was identified during an assessment of the production 
process was the presence of pests in the manufacturing 
area. a lizard was found inside a carton box, although it 
was not in direct contact with the scoops. the presence 
of the pests poses a potential threat to the health of the 
infants who are consuming the milk powder. to prevent 
such incidents, Sunningdale has a well-defined program 
in place since 2006 and was further enhanced in 2015 to 
ensure that the manufacturing process is operating in a 
pest-free environment. 

the pest control programme that Sunningdale 
implemented includes:

•	Zonal strategy to ensure pests have multiple layers to 
penetrate before reaching the product.

•	elimination of pest harbourage through inspections, 
packaging material, and process selection

•	traps to allow close monitoring of infestations trends 

which will trigger extra actions before such pests 
become a problem

•	Chemical control in selected areas deemed necessary
•	Source elimination 
•	Preventive treatment to ensure no re-infestation 

occurs 

Subsequently, the manufacturing area is subject to 
weekly employee checks and monthly checks by pest 
control service provider. 

the effectiveness of these pest controls measures was 
evaluated by pest trending analysis. the effectiveness 
of these measures can be verified as there was no 
recorded rodent activity throughout the entire financial 
year in 2016.  

the swift rectification of the pest issue is a testament 
to Sunningdale’s commitment towards the health and 
safety of its customers.

CASE STUDY #2
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PERIODIC 
REvIEW

CONTROL 
mEASURES

EmPLOYEE 
AWARENSS

PROCESS 
OPTImISATION

•	Monitoring of 
production scrap with 
the usage of the SaP 
system 

•	Conducting of regular 
ehS internal and 
external audit

•	Secondary 
containment of 
chemical wastes 
to prevent 
contamination to soil 

•	Session on waste 
management during 
the employee 
orientation 
programme 
highlighting the types 
of waste and their 
disposal method

•	yearly ehS campaign

•	optimisation of 
production process 
to minimise resource 
wastage such as 
opting for the hot 
runner system over the 
cold runner system

Waste is an area of concern for Singapore due to its 
increasing waste output coupled with its limited space 
available as a nation. at Sunningdale, we believe that 
effective waste management is essential not only for 
the benefit of the environment but also to protect 
the health of the community at large. Sunningdale’s 
sustainability policy states that we will continuously 

seek new technologies and methods to minimise 
resource consumption and reduce waste generation. to 
achieve this, we have adopted a four-pronged strategy: 
periodic review including monitoring and audits, control 
measures, employee awareness programme and process 
optimisation. We have indicated our key initiatives in 
figure 13. 

all of our waste is collected and disposed of by licensed 
third-party waste contractors who are approved by nea. 
figure 14 shows the waste produced by Sunningdale in 
2016 and 2017. Considering the nature of our business, 
we do not have full control over the process and raw 

materials to be used, limiting our ability to directly 
influence the amount of waste produced from the 
production process; however, the four-pronged waste 
management approach ensures control and identifies 
opportunities to reduce Sunningdale’s waste generation. 

WASTE mANAgEmENT 

Environment 

figure 13: four-pronged strategy and initiatives at Sunningdale for waste management 5

5.  More details on the hot runner system and cold runner system can be found in the case study below.
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haZardouS WaSte (Kg) non - haZardouS WaSte  (Kg)

figure 14 : Waste data for fY2016 and fY2017 6

6. the increase of hazardous waste and variation in the ratios among different disposal methods between 2016 and 2017 are mainly due to adding in new machines 
and change of coolant grade to reduce odour and cutter wear rate.
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Chemical 
treatment

incineration recovery recoveryincineration

We have continued to achieve our perpetual goal of 
zero chemical spill and zero cases of improper disposal 
of waste. With our internal waste scorecard monitoring 

scheme and regular ehS internal and external audit, we 
hope to maintain our record of zero cases of chemical 
spills and zero cases of improper disposal of waste.

focus area Perpetual target fY2016 performance fY2017 performance 

Waste Management Zero chemical spill       achieved achieved

Waste Management Zero cases of improper 
disposal of waste       achieved achieved
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Sunningdale recognises the importance of using raw materials in 
a responsible manner, which translates to lower operating costs 
for us and allows us to play a role in conserving the earth’s finite 
resources. though Sunningdale does not have full autonomy on 
our material consumption as our customers determine the type 
and amount of materials to be used, we always take a proactive 
approach in reducing and reusing our raw materials. one of the 
ways Sunningdale does so is to reuse plastic pallets and totes 
(Shown in image 1) to transport products. 

during the production of plastic parts, either a hot runner 
system or cold runner system has to be used to mould the parts 
to a specified shape. using the hot runner system is more costly 
than the cold runner system; however, the hot runner system 
produces less wastage and results in significant material cost 
savings if production quantities are significant. though we offer 
both options to our clients, we would recommend our clients 
to opt for the hot runner system when cost savings outweigh 
the premium paid for the adoption of this system, reducing the 
amount of waste generated from the moulding process. 

mATERIAL USAgE

CASE STUDY #3

hot runner
Wastage if 
not using hot 
runner system

hot runner tools

image 1: reusing of plastic totes to transport products
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gri Content 
indeX

gRI Standard Disclosure Description Section of Report Page Reference

gRI 102: general Disclosures 2016

Organisational profile

102-1 name of the organisation about the report 4

102-2 activities, brands, products, 
and services about Sunningdale 5

102-3 Location of headquarters about Sunningdale 6

102-4 Location of operations about Sunningdale 7

102-5 ownership and legal form about the report 4

102-6 Markets served about Sunningdale 7

102-7 Scale of the organisation
about Sunningdale
Social: Profile of our 
Workforce

5 – 7
14 – 15

102-8 information on employees 
and other workers

Social: Profile of our 
Workforce 14 – 15

102-9 Supply chain Social: health and Safety of 
our Customers 21 – 22

102-10
Significant changes to the 
organisation and its supply 
chain

Board Statement 2 – 3

102-11 Precautionary Principle or 
approach

Please refer to the Corporate 
governace section of our 
2017 annual report

18 – 44
2017 annual report

102-12 external initiatives

external initiatives that Sunningdale subscribes to include: 
•	Blood	Donation	by	the	Singapore	Red	Cross	Society
•	Share-A-Textbook	by	Fairprice
•	Walk	for	Our	Children	by	Singapore	Children’s	Society	

102-13 Membership of associations

Sunningdale is a member of the following associations:
•	Singapore	Precision	Engineering	&	Tooling	Association	
(SPeta) 
•	Singapore	Manufacturing	Federation	(SMF)
•	Singapore	National	Employers	Federation	(SNEF)

Strategy

102-14 Statement from senior 
decision-maker Board Statement 2 – 3

Ethics and Integrity

102-16 values, principles, standards, 
and norms of behaviour about Sunningdale 5 - 6

102-17
Mechanisms for
advice and concerns about 
ethics

governance: ethics, Bribery 
and Corruption 13
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gRI Standard Disclosure Description Section of Report Page Reference

governance

102-18 governance structure

Please refer to the Corporate 
governance section of our 
2017 annual report 
our Commitment to 
Sustainability

26 – 31
2017 annual report

8

Stakeholder engagement

102-40 List of stakeholder groups Stakeholder engagement 9 – 10

102-41 Collective bargaining 
agreements

53.2% of our employees are covered by collective bargainng 
agreements.

102-42 identifying and selecting 
stakeholders Stakeholder engagement 9 – 10

102-43 approach to stakeholder 
engagement Stakeholder engagement 9 – 10

102-44 Key topics and concerns 
raised Stakeholder engagement 9 – 10

Reporting practice

102-45
entities included in the 
consolidated financial 
statements

Please refer to the financial 
Staetments in our 2017 
annual report 

94 – 99
2017 annual report

102-46 defining report content and 
topic Boundaries about the report 4

102-47 List of material topics Materiality assessment 
Procedure 11 – 12

102-48 restatements of information no changes as it is the first year of reporting

102-49 Changes in reporting no changes as it is the first year of reporting

102-50 reporting period about the report 4

102-51 date of most recent report this is Sunningdale’s inaugural sustainability report.

102-52 reporting cycle about the report 4

102-53 Contact point for questions 
regarding the report about the report 4

102-54
Claims of reporting in 
accordance with the gri 
Standards

about the report 4
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gRI Standard Disclosure Description Section of Report Page Reference

102-55 gri content index gri Content index 26 – 28

102-56 external assurance about the report 4

Topic-specific gRI Standard Disclosures

Category: Economic

gRI 205: Anti-Corruption 2016

103-1 explanation of the material 
topic and its Boundary

Materiality assessment 
Procedure 11 – 12

103-2 the management approach 
and its components

governance: ethics, Bribery 
and Corruption 13

103-3 evaluation of the 
management approach

governance: ethics, Bribery 
and Corruption 13

205-2
Communication and training 
about anti-corruption policies 
and procedures

governance: ethics, Bribery 
and Corruption 13

205-3 Confirmed incidents of 
corruption and actions taken

governance: ethics, Bribery 
and Corruption 13

Category: Environmental

gRI 306: Effluents and Waste 2016

103-1 explanation of the material 
topic and its Boundary

Materiality assessment 
Procedure 11 – 12

103-2 the management approach 
and its components

environment: Waste 
Management 23 – 25

103-3 evaluation of the 
management approach

environment: Waste 
Management 23 – 25

306-2 Waste by type
and disposal method

environment: Waste 
Management 24

Category: Social

gRI 403: Occupational health and Safety 2016

103-1 explanation of the material 
topic and its Boundary

Materiality assessment 
Procedure 11 – 12

103-2 the management approach 
and its components

Social: occupational health 
and Safety 15 – 21

103-3 evaluation of the 
management approach

Social: occupational health 
and Safety 15 – 21

403-1

Workers representation in 
formal joint management-
worker health and safety 
committees

Social: occupational health 
and Safety 15 – 16

403-2

types of injury and rates of 
injury, occupational diseases, 
lost days, and absenteeism, 
and number of work-related 
fatalities

Social: occupational health 
and Safety 18 – 19
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