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sats is asia’s leading food solutions and gateway 
services company. 

our state-of-the-art facilities and comprehensive suite  
of services give us scale advantages as we serve both 
the existing and emerging needs of our customers. 

seamless coordination across our extensive operations 
enables us to better connect our customers and 
passengers at different gateways throughout asia.

new technologies, our culture of innovation and the 
passion of our people are creating new opportunities to 
invent new ways of working and drive greater efficiencies. 



Key  
figures

)RU�WKH�¿QDQFLDO�\HDU�HQGHG����0DUFK�������*URXS�UHYHQXH�GHFUHDVHG������\HDU�RQ�\HDU� 
WR�������ELOOLRQ�GXH�WR�ORZHU�IRRG�UHYHQXH����������RIIVHW�SDUWLDOO\�E\�KLJKHU�JDWHZD\�UHYHQXH�
���������2SHUDWLQJ�H[SHQGLWXUH�GHFUHDVHG������WR�������ELOOLRQ�DQG�RSHUDWLQJ�SUR¿W�IHOO�
������WR������PLOOLRQ��3UR¿W�DWWULEXWDEOH�WR�RZQHUV�RI�WKH�&RPSDQ\�GHFUHDVHG������WR� 
�������PLOOLRQ�DQG�H[FOXGLQJ�RQH�RII�LWHPV��XQGHUO\LQJ�QHW�SUR¿W�IURP�FRQWLQXLQJ�RSHUDWLRQV�
ZDV������PLOOLRQ��(DUQLQJV�SHU�VKDUH�ZDV����ORZHU�DW������FHQWV�DQG�WKH�*URXS�JHQHUDWHG� 
D�UHWXUQ�RQ�HTXLW\�RI������������SHUFHQWDJH�SRLQW�KLJKHU�\HDU�RQ�\HDU�

FY 
2013-14 $1,786.7 million
FY 
2012-13 ���������PLOOLRQ

revenue
FROM FY2012-13

-1.8�

3UR¿W�$WWULEXWDEOH�WR�2ZQHUV�RI�WKH�&RPSDQ\

�������PLOOLRQ

$180.4 millionFY 
2013-14
FY 
2012-13

FROM FY2012-13

-2.4�

earnings per share

16.1 cents

�����FHQWV

FY 
2013-14
FY 
2012-13

FROM FY2012-13

-3.0�

return on equity

�����

12.8%FY 
2013-14
FY 
2012-13

FY2013-14

12.8�

1Key Figures



five-year group financial  
and operational summary

fy2013-14 FY2012-13
Restated^

FY2011-12 
Restated^

FY2010-11 
Restated^

FY2009-10   

income statement ($ million)

Total revenue 1,786.7 ������� ������� ������� �������
2SHUDWLQJ�SUR¿W 171.0 ����� ����� ����� �����
Share of results of associates/ 
MRLQW�YHQWXUH��QHW�RI�WD[ 47.2 ����� ���� ���� ����

3UR¿W�DIWHU�WD[ 182.1 ����� ����� ����� �����
3UR¿W�DWWULEXWDEOH�WR�RZQHUV� 

of the Company 180.4 ����� ����� ����� �����

statement of financial position ($ million)

Equity holders’ funds 1,416.8 ������� ������� ������� �������
Non-controlling interests 97.6 ���� ����� ����� ����
total equity 1,514.4 ������� ������� ������� �������

3URSHUW\��SODQW�DQG�HTXLSPHQW 567.9 ����� ����� ����� �����
Investment properties 9.2 ���� ���� ���� ���
Other non-current assets 718.1 ����� ����� ����� �����
Current assets 724.6 ����� ����� ����� �����
Total assets 2,019.8 ������� ������� ������� �������

Non-current liabilities 175.9 ����� ����� ����� �����
Current liabilities 329.5 ����� ����� ����� �����
Total liabilities 505.4 ����� ����� ����� �����

net assets 1,514.4 ������� ������� ������� �������

financial ratios

5HWXUQ�RQ�HTXLW\���� 12.8 ���� ���� ���� ����
5HWXUQ�RQ�WRWDO�DVVHWV���� 9.1 ��� ��� ��� ���
1HW�PDUJLQ���� 10.2 ���� ��� ���� ����
'HEW�HTXLW\�UDWLR��WLPHV� 0.08 ���� ���� ���� ����
(FRQRPLF�YDOXH�DGGHG��(9$�����PLOOLRQ� 39.9 ���� ���� ���� ����

productivity and employee data

9DOXH�DGGHG����PLOOLRQ� 1,011.4 ������� ������� ����� �����
9DOXH�DGGHG�SHU�HPSOR\HH���� 69,222 ������ ������ ������ ������
9DOXH�DGGHG�SHU���HPSOR\PHQW�FRVW��WLPHV� 1.43 ���� ���� ���� ����
5HYHQXH�SHU�HPSOR\HH���� 122,284 ������� ������� ������� �������
6WDII�FRVWV�SHU�HPSOR\HH���� 48,254 ������ ������ ������ ������
Average number of employees 14,611 ������ ������ ������ ������
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fy2013-14 FY2012-13
Restated^

FY2011-12 
Restated^

FY2010-11 
Restated^

FY2009-10   

per share data

Earnings after tax
� ��%DVLF��FHQWV� 16.1 ���� ���� ���� ����
� ��'LOXWHG��FHQWV� 16.0 ���� ���� ���� ����
1HW�DVVHWV�YDOXH�SHU�VKDUH��FHQWV� 126.6 ����� ����� ����� �����

dividends

,QWHULP�GLYLGHQG�SHU�VKDUH��FHQWV� 5.0 ��� ��� ��� ���
)LQDO�DQG�VSHFLDO�GLYLGHQGV�SHU�VKDUH��FHQWV� 8.0 ���� ���� ���� ���
'LYLGHQG�FRYHU��WLPHV� 1.2 ��� ��� ��� ���
'LYLGHQG�SD\RXW���� 80.8 ���� ����� ���� ����

cash flows ($ million)

&DVK�ÀRZV�IURP�RSHUDWLRQV 288.3 ����� ����� ����� �����
)UHH�FDVK�ÀRZ 189.8 ����� ����� ����� �����
Capital expenditure 57.1 ���� ���� ���� ����

operating statistics

&DUJR�PDLO�SURFHVVHG��PLOOLRQ�WRQQHV� 1.50 ���� ���� ���� ����
3DVVHQJHUV�KDQGOHG��PLOOLRQ� 43.47 ����� ����� ����� �����
*URVV�PHDOV�SURGXFHG��PLOOLRQ� 26.11 ����� ����� ����� �����
)OLJKWV�KDQGOHG��WKRXVDQG� 134.09 ������ ������ ������ �����

Notes:

��� 6$76¶�¿QDQFLDO�\HDU�LV�IURP���$SULO�WR����0DUFK��7KURXJKRXW�WKLV�UHSRUW��DOO�¿QDQFLDO�¿JXUHV�DUH�VWDWHG�LQ�6LQJDSRUH�'ROODUV�DQG�LQFOXGH�ERWK�FRQWLQXLQJ�
DQG�GLVFRQWLQXHG�RSHUDWLRQV��XQOHVV�RWKHUZLVH�VWDWHG�

��� 5HWXUQ�RQ�HTXLW\�LV�WKH�SUR¿W�DWWULEXWDEOH�WR�RZQHUV�RI�WKH�&RPSDQ\�H[SUHVVHG�DV�D�SHUFHQWDJH�RI�WKH�DYHUDJH�HTXLW\�KROGHUV¶�IXQGV�
��� 'HEW�HTXLW\�UDWLR�LV�JURVV�GHEW�GLYLGHG�E\�HTXLW\�DWWULEXWDEOH�WR�RZQHUV�RI�WKH�&RPSDQ\�DW����0DUFK�
��� %DVLF�HDUQLQJV�SHU�VKDUH�LV�FRPSXWHG�E\�GLYLGLQJ�WKH�SUR¿W�DWWULEXWDEOH�WR�RZQHUV�RI�WKH�&RPSDQ\�E\�WKH�ZHLJKWHG�DYHUDJH�QXPEHU�RI�IXOO\�SDLG�VKDUHV�

LQ�LVVXH�
��� 'LOXWHG�HDUQLQJV�SHU�VKDUH�LV�FRPSXWHG�E\�GLYLGLQJ�WKH�SUR¿W�DWWULEXWDEOH�WR�RZQHUV�RI�WKH�&RPSDQ\�E\�WKH�ZHLJKWHG�DYHUDJH�QXPEHU�RI�IXOO\�SDLG�VKDUHV�

LQ�LVVXH�DIWHU�DGMXVWLQJ�IRU�GLOXWLRQ�RI�VKDUHV�XQGHU�WKH�YDULRXV�HPSOR\HH�VKDUH�SODQV�
��� 1HW�DVVHW�YDOXH�SHU�VKDUH�LV�FRPSXWHG�E\�GLYLGLQJ�HTXLW\�DWWULEXWDEOH�WR�RZQHUV�RI�WKH�&RPSDQ\�E\�WKH�RUGLQDU\�VKDUHV��H[FOXGLQJ�WUHDVXU\�VKDUHV��LQ�

LVVXH�DW����0DUFK�
��� 'LYLGHQG�FRYHU�LV�GHULYHG�E\�GLYLGLQJ�SUR¿W�DWWULEXWDEOH�WR�RZQHUV�RI�WKH�&RPSDQ\�E\�WRWDO�GLYLGHQG��QHW�RI�WD[��
��� 'LYLGHQG�SD\RXW�UDWLR�LV�GHULYHG�E\�GLYLGLQJ�WRWDO�GLYLGHQG��QHW�RI�WD[��E\�SUR¿W�DWWULEXWDEOH�WR�RZQHUV�RI�WKH�&RPSDQ\�
��� )UHH�FDVK�ÀRZ�FRPSULVHV�RI�FDVK�ÀRZV�IURP�RSHUDWLQJ�DFWLYLWLHV�OHVV�FDVK�SXUFKDVHV�RI�FDSLWDO�H[SHQGLWXUH�
���� )LQDO�GLYLGHQG�IRU�)<��������LV�VXEMHFW�WR�VKDUHKROGHUV¶�DSSURYDO�DW�WKH�IRUWKFRPLQJ�$QQXDO�*HQHUDO�0HHWLQJ�
���� *URVV�PHDOV�SURGXFHG�UHIHU�WR�DLUOLQH�PHDOV�FDWHUHG�DW�6LQJDSRUH�&KDQJL�$LUSRUW�EXW�H[FOXGH�PHDOV�VROG�RQ�ERDUG�ORZ�FRVW�FDUULHUV�

A� 5HVWDWHPHQW�ZDV�GXH�WR�WKH�DGRSWLRQ�RI�5HYLVHG�)56����(PSOR\HH�%HQH¿WV�

3Five-Year Group Financial and Operational Summary



geographical 
presence

44
Airports

spans

12
Countries

across

626,000 Flights Handled*

83,000,000 Passengers Handled*

76,000,000 Meals Served*
* Based on FY2013-14 aviation statistics for Singapore and overseas operations

as at 28 may 2014
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chairman’s 
statement

edmund cheng 
Chairman

Our mission is to be the 
first-choice provider of food 
solutions and gateway services 
by delighting customers with 
RXU�LQQRYDWLRQ�DQG�SDVVLRQ�� 
7R�DFKLHYH�WKLV��ZH�ZLOO�
leverage our world-class 
IDFLOLWLHV��FRPSUHKHQVLYH�
suite of services and new 
technologies to give us scale 
advantages and improve 
FRQQHFWLYLW\�IRU�RXU�FXVWRPHUV��
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dear shareholders,

)RU�WKH�¿QDQFLDO�\HDU�LQ�UHYLHZ�� 
SATS operated in a very challenging 
EXVLQHVV�HQYLURQPHQW��8QFHUWDLQW\�LQ� 
WKH�JOREDO�HFRQRP\��SUHVVXUH�RQ�DLUOLQH�
SUR¿WV�DULVLQJ�IURP�RYHUFDSDFLW\�LQ�$VLD 
and competition from the Middle 
(DVWHUQ�FDUULHUV��DV�ZHOO�DV�LQFUHDVHG�
manpower costs continued to weigh on 
RXU�SHUIRUPDQFH��,Q�DGGLWLRQ��ZH�KDG�WR�
grapple with lower meal volumes due to 
the shift of Qantas Airways’ transit hub 
from Singapore to Dubai and the 
foreign exchange translation impact 
arising from the weakening of the 
-DSDQHVH�<HQ� 

$V�D�UHVXOW��RXU�UHYHQXH�GHFOLQHG� 
�����\HDU�RQ�\HDU�WR�������ELOOLRQ� 
DQG�SUR¿W�DWWULEXWDEOH�WR�RZQHUV� 
RI�WKH�&RPSDQ\�GURSSHG������WR�
�������PLOOLRQ��2XU�UHWXUQ�RQ�HTXLW\� 
ZDV��������XS�IURP�������D�\HDU�DJR��
$V�DW����0DUFK�������RXU�WRWDO�DVVHWV�
JUHZ�PDUJLQDOO\�WR�������ELOOLRQ�ZKLOH�
cash and cash equivalents declined 
����WR��������PLOOLRQ�GXH�PDLQO\�WR�
dividends paid to shareholders and our 
�������PLOOLRQ�LQYHVWPHQW�LQ�37�&DUGLJ�
$HUR�6HUYLFHV��&$6���)UHH�FDVK�ÀRZ�
generated during the year amounted to 
�������PLOOLRQ�DQG�GHEW�HTXLW\�UDWLR�
ZDV�D�KHDOWK\������WLPHV���

7DNLQJ�LQWR�FRQVLGHUDWLRQ�RXU�¿QDQFLDO�
performance as well as capital 
management and long-term growth 
REMHFWLYHV��\RXU�%RDUG�RI�'LUHFWRUV�KDV�
SURSRVHG�D�¿QDO�RUGLQDU\�GLYLGHQG�RI� 
��FHQWV�SHU�VKDUH��,QFOXGLQJ�WKH�LQWHULP 
ordinary dividend of 5 cents per share 
SDLG�RQ���'HFHPEHU�������WKH�WRWDO 
dividend of 13 cents per share 
translates to a dividend payout ratio  
RI��������,I�DSSURYHG�DW�WKH�
forthcoming Annual General Meeting 
RQ����-XO\�������WKH�SURSRVHG�GLYLGHQG�
will be paid on 13 August 2014��

growing scale,  
enhancing connectivity

SATS has set a clear direction to  
realise our refreshed vision to be 
Asia’s leading food solutions and 
JDWHZD\�VHUYLFHV�FRPSDQ\��:H�ZLOO�
operate state-of-the-art facilities to 
provide food solutions that delight our 
customers and improve connectivity 
for our customers through our 
comprehensive gateway services 
DFURVV�WKH�UHJLRQ�

2XU�PLVVLRQ�LV�WR�EH�WKH�¿UVW�FKRLFH�
provider of food solutions and  
gateway services by delighting 
customers with our innovation and 
SDVVLRQ��7R�DFKLHYH�WKLV��ZH�ZLOO�
OHYHUDJH�RXU�ZRUOG�FODVV�IDFLOLWLHV�� 
comprehensive suite of services  
and new technologies to give us  
scale advantages and improve 
FRQQHFWLYLW\�IRU�RXU�FXVWRPHUV��

:H�DUH�DOVR�FRQVWDQWO\�RQ�WKH� 
ORRNRXW�IRU�ZD\V�WR�GR�PRUH��
ZLWK�JUHDWHU�HI¿FLHQF\�DQG� 
FRVW�HIIHFWLYHQHVV��6$76�KDV� 
been championing productivity 
LPSURYHPHQWV�IRU�\HDUV��SRZHUHG� 
by our shared values of innovation  
DQG�FROODERUDWLRQ��1HZ�WHFKQRORJ\� 
is multiplying opportunities for us to 
invent new ways of working and  
GULYH�JUHDWHU�HI¿FLHQFLHV�WR�DGGUHVV�
ULVLQJ�PDQSRZHU�FRVWV��

0RUHRYHU��WKH�VHDPOHVV� 
coordination of our extensive  
operations will enable us to better 
connect our customers and  
passengers at different gateways  
DFURVV�$VLD��VDYLQJ�WKHP�YDOXDEOH� 
WLPH��SURYLGLQJ�JUHDWHU�FRQYHQLHQFH� 
DQG�LPSURYLQJ�UHOLDELOLW\��

12.8�
in FY2013-14

return on 
equity

80.8�
in FY2013-14

dividend 
payout ratio

the seamless 
coordination of our 
extensive operations 
will enable us to 
better connect our 
customers and 
passengers at 
different gateways 
across asia, saving 
them valuable time, 
providing greater 
convenience  
and improving 
reliability. 
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chairman’s 
statement

growing market

Our focus continues to be on Asia 
LQFOXGLQJ�WKH�0LGGOH�(DVW��ZLWK�
,QGRQHVLD��&KLQD��DQG�,QGLD�DV�RXU�
SULRULW\�PDUNHWV�¿UVW��:H�NQRZ�ZH�
can scale up further and better 
connect our extensive operations 
DFURVV�WKH�UHJLRQ�

Asia’s middle-class population  
LV�ERRPLQJ��5LVLQJ�DIÀXHQFH�JRHV�
hand-in-hand with increasing  
GHPDQG�IRU�WUDYHO�DQG�KLJK�TXDOLW\��
FRVPRSROLWDQ�IRRG��:H�DUH�SRLVHG� 
to capitalise on these growth trends  
with our state-of-the-art facilities and 
FRPSUHKHQVLYH�VXLWH�RI�VHUYLFHV��
which will give us the scale we need 
to serve both the existing and 
HPHUJLQJ�QHHGV�RI�RXU�FXVWRPHUV��

,Q�RXU�KRPH�PDUNHW��WKH� 
expansion of Changi Airport is 
SURJUHVVLQJ�VWHDGLO\��7HUPLQDO��¶V�
completion in 2017 will increase  
the airport’s capacity by 16 million  
WR����PLOOLRQ�SDVVHQJHUV��7KH�WKLUG 
runway will be ready by early 
����V��7HUPLQDO����WR�EH�RSHUDWLRQDO� 
LQ�PLG�����V��ZLOO�GRXEOH�WKH�
existing handling capacity of  
Changi Airport to 135 million 
SDVVHQJHUV��7KHVH�SODQV�UHSUHVHQW�

opportunities to extend our 
partnerships with new and  
H[LVWLQJ�FXVWRPHUV�

$W�WKH�VDPH�WLPH��WKHUH�DUH�QHZ�
business models emerging from  
the aviation industry as low-cost 
FDUULHUV�FKDOOHQJH�WKH�VWDWXV�TXR�� 
:H�ZLOO�DOLJQ�RXU�UHVRXUFHV�WR� 
meet the changing priorities  
of our customers and to help  
them accelerate the generation  
RI�QHZ�UHYHQXH�VWUHDPV�� 
This strategy will enable us  
to stay ahead of the curve  
ZKLOVW�FDSWXULQJ�WKH�VLJQL¿FDQW� 
JURZWK�RSSRUWXQLWLHV�DFURVV�$VLD�

seeking value-creating  
opportunities

,Q�)HEUXDU\�WKLV�\HDU��ZH�PDGH� 
a strategic move to acquire a 
�������HTXLW\�VWDNH�LQ�&$6�IRU�
�������PLOOLRQ��&$6�LV�WKH�OHDGLQJ�
gateway and food service provider 
in Indonesia with a presence in  
23 cities and 17 airports across 
WKH�FRXQWU\��,QGRQHVLD�LV�DQ�
attractive market where domestic 
SDVVHQJHU�WUDI¿F�LV�SURMHFWHG�WR�
grow at an annual rate of close to 
�����UHDFKLQJ�����PLOOLRQ�
passengers by 2021 while 

LQWHUQDWLRQDO�SDVVHQJHU�WUDI¿F�
LV�H[SHFWHG�WR�JURZ�DW������SHU�
DQQXP��XS�WLOO�������6$76�KDV�
developed a successful partnership 
with CAS over the last 10 years 
WKURXJK�RXU�DVVRFLDWH��37�-DVD�
$QJNDVD�6HPHVWD��:H�ORRN�IRUZDUG�
to collaborating with CAS to add 
scale to our presence in Indonesia 
and improve connectivity for our 
FXVWRPHUV�

connecting with  
the community 

$V�D�UHVSRQVLEOH�FRUSRUDWH�FLWL]HQ�� 
our duties lie not just with our 
VKDUHKROGHUV��EXW�DOVR�ZLWK�WKH�
communities where we live and  
ZRUN��:H�EHOLHYH�LQ�DFWLYH�FLWL]HQVKLS�
as a means of giving back and 
strengthening connectivity with  
RXU�FRPPXQLWLHV�

The SATS Foundation forms  
the cornerstone of our efforts  
WR�FRQQHFW�ZLWK�WKH�FRPPXQLW\�� 
through initiatives which are  
geared towards the long-term  
by enabling and empowering  
LWV�EHQH¿FLDULHV��7KLV�\HDU��WKH� 
SATS Foundation maintained its 
support for the Assumption  
3DWKZD\�6FKRRO��$36��DV�ZHOO� 

As a responsible 
FRUSRUDWH�FLWL]HQ��RXU�
duties lie not just with our 
VKDUHKROGHUV��EXW�DOVR�
with the communities 
ZKHUH�ZH�OLYH�DQG�ZRUN��
:H�EHOLHYH�LQ�DFWLYH�
citizenship as a means 
of giving back and 
strengthening connectivity 
ZLWK�RXU�FRPPXQLWLHV�

Growing Scale, Enhancing Connectivity   |   SATS Ltd. Annual Report 2013-148



DV�5693�6LQJDSRUH��$36�FDWHUV�WR 
students who are unable to enter 
VHFRQGDU\�VFKRRO��EDVHG�RQ�WKHLU 
Primary School Leaving 
Examination results while  
5693�6LQJDSRUH�LV�D�QRQ�SUR¿W�
organisation that aims to promote 
DQG�HQDEOH�VHQLRU�YROXQWHHULVP��
 
Community support must be  
an organisation-wide effort and 
our employees continue to be a  
driving force behind our charitable  
ZRUN�WKURXJKRXW�WKH�\HDU��,Q�WKH 
ODVW����PRQWKV��WKH�6$76�6WDII�
Association that brings our 
employees together in meaningful 
FRPPXQLW\�VHUYLFH�ZRUN��KDV�
supported nearly 30 different projects 
DQG�HYHQWV��2XU�HPSOR\HHV�URVH�WR�
WKH�RFFDVLRQ��SRXULQJ�LQ�WLPH��HIIRUW�
DQG�SHUVRQDO�¿QDQFLDO�UHVRXUFHV�LQWR�
VXSSRUWLQJ�WKHVH�JRRG�FDXVHV�

,Q�-XO\�ODVW�\HDU��ZH�SDUWQHUHG� 
with Metta School to commission  
a special art project involving its  
VSHFLDO�QHHGV�VWXGHQWV��6$76� 
senior management visited the  
school and worked with its students  

to create Hari Raya-themed 
coasters which were given out to 
RXU�VWDII�DV�WRNHQV�RI�DSSUHFLDWLRQ��
:H�UDLVHG�QHDUO\���������IRU�WKH�
VWXGHQWV�WKURXJK�WKLV�SURMHFW�

,Q�1RYHPEHU��ZH�ZHUH�GHHSO\� 
saddened to learn of the damage 
wrought by Typhoon Haiyan in the 
3KLOLSSLQHV��:RUNLQJ�KDQG�LQ�KDQG� 
ZLWK�RXU�ORFDO�DVVRFLDWH��0DFUR$VLD� 
&DWHULQJ�6HUYLFHV��ZH�GHOLYHUHG� 
�������UHDG\�WR�HDW�PHDOV�WR� 
DIIHFWHG�DUHDV��ZKLFK�ZH�KRSH� 
had played some small part in  
easing the challenges faced  
by the victims in the wake of  
WKH�GLVDVWHU��6LPLODUO\��ZH� 
partnered with PT Jasa Angkasa 
Semesta to provide ready-to-eat  
meals to the victims affected  
E\�WKH�ÀRRGLQJ�LQ�-DNDUWD�LQ� 
-DQXDU\�WKLV�\HDU��

acknowledgements

:LWK�WKH�VWURQJ�VXSSRUW�RI�RXU� 
VWDII�DQG�PDQDJHPHQW��WKH� 
leadership transition since  
July 2013 had been a smooth  
RQH��2Q���-DQXDU\������� 
Alex Hungate took over as  
President and Chief Executive  
2I¿FHU�IURP�7DQ�&KXDQ�/\H�� 
Having served on the Board since  
-XO\�������$OH[�LV�QR�VWUDQJHU�WR� 
SATS and the Company is already 
EHQH¿WLQJ�IURP�KLV�JOREDO� 
OHDGHUVKLS�H[SHULHQFH��

I am pleased to inform you that 
Chuan Lye has been appointed as 
&KDLUPDQ�RI�)RRG�6ROXWLRQV��$�ODUJH 
part of his career was spent leading 
and transforming SATS’ food 
EXVLQHVV�LQWR�ZKDW�LW�LV�WRGD\��VR�
there can be no better person than 
&KXDQ�/\H�WR�WDNH�RQ�WKLV�QHZ�UROH�

:H�DUH�DOVR�SULYLOHJHG�WR�KDYH�WZR�
QHZ�GLUHFWRUV��(XOHHQ�*RK�DQG� 
<DS�&KHH�0HQJ��FRPH�RQ�ERDUG�
GXULQJ�WKH�\HDU��(XOHHQ�EULQJV�KHU 

strong grounding in banking and 
¿QDQFH�WR�EHDU�LQ�KHU�UROH�DV�
Chairman of the Audit Committee 
while Chee Meng joins us as 
Chairman of the Risk and Safety 
Committee with his wealth of 
H[SHULHQFH�LQ�¿QDQFH�DQG�VWUDWHJ\�
GHYHORSPHQW��,�ZRXOG�OLNH�WR�WDNH�
this opportunity to thank my fellow 
Board members for their invaluable 
FRQWULEXWLRQV�DQG�ZLVH�FRXQVHO��

For the forthcoming Annual General 
0HHWLQJ�RI�WKH�&RPSDQ\��WZR�RI�RXU�
fellow Directors Keith Tay and David 
Heng have elected to retire from the 
%RDUG��,�DP�VDG�WR�ELG�IDUHZHOO�WR�
Keith and David who have served 
FORVH�WR�VHYHQ�DQG�¿YH�\HDUV�RQ�WKH 
%RDUG�UHVSHFWLYHO\��.HLWK�KDV�
contributed immeasurably through 
his active participation and invaluable 
experience while David has also 
VHUYHG�ZLWK�GLVWLQFWLRQ�RQ�WKH�%RDUG��
On behalf of the Company and the 
%RDUG��,�ZLVK�WR�H[SUHVV�RXU�GHHS�
appreciation for their unstinting 
service and wish them well in their 
IXWXUH�HQGHDYRXUV�

My sincere thanks go also to  
RXU�FXVWRPHUV��EXVLQHVV�SDUWQHUV� 
and staff unions for their trust  
DQG�XQZDYHULQJ�VXSSRUW��DV�ZHOO� 
DV�WR�\RX��RXU�VKDUHKROGHUV�� 
IRU�\RXU�FRQWLQXHG�FRQ¿GHQFH� 
DQG�OR\DOW\���

)LQDOO\��,�ZRXOG�OLNH�WR�H[WHQG�P\� 
utmost gratitude to our dedicated 
employees who are driven to give  
their best to achieve the Company’s 
objectives and have been the 
cornerstone of our growth and  
VXFFHVV�WKURXJKRXW�WKH�\HDUV��

edmund cheng 
Chairman

28 May 2014
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pceo’s 
statement

alex hungate
3UHVLGHQW�DQG�&KLHI�([HFXWLYH�2I¿FHU

Despite the ongoing strong 
headwinds in regional 
DYLDWLRQ��WKH�PDQDJHPHQW�
team and I are confident 
that we can return SATS  
WR�SURILWDEOH�JURZWK�
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dear shareholders,

It is a pleasure to lead a team of 
�������GHGLFDWHG�SHRSOH�ZKR�DUH�
passionate about what they do and 
work hard every day to make SATS 
Asia’s leading food solutions and 
JDWHZD\�VHUYLFHV�FRPSDQ\�

Despite the ongoing strong headwinds 
LQ�UHJLRQDO�DYLDWLRQ��WKH�PDQDJHPHQW�
WHDP�DQG�,�DUH�FRQ¿GHQW�WKDW�ZH�FDQ� 
UHWXUQ�6$76�WR�SUR¿WDEOH�JURZWK�

FY2013-14 was a challenging year for 
XV��ZLWK�ULVLQJ�ZDJH�FRVWV�DQG�DLUOLQHV�
SUR¿WDELOLW\�FRPLQJ�XQGHU�SUHVVXUH�IURP 
overcapacity in Asia and intense 
FRPSHWLWLRQ�IURP�WKH�0LGGOH�(DVW�

2XU�UHYHQXH�GHFOLQHG������\HDU�RQ�\HDU�
WR�������ELOOLRQ��7KLV�ZDV�GXH�WR�ORZHU 
revenue from our food solutions 
EXVLQHVV��2XU�XQLW�PHDO�YROXPHV�DW�
&KDQJL�$LUSRUW�GURSSHG������PDLQO\�
because of Qantas Airways moving its 
KXE�IRU�(XURSHDQ�ÀLJKWV�IURP�6LQJDSRUH 
WR�'XEDL��7KH�ZHDNHQLQJ�RI�WKH�
Japanese Yen also resulted in a 
WUDQVODWLRQ�ORVV�RQ�7).¶V�UHYHQXH���
 
Higher revenue from our gateway 
services business helped to mitigate 
WKH�ORZHU�UHYHQXH�IURP�IRRG�VROXWLRQV��
'XULQJ�WKH�\HDU��ZH�KDQGOHG�KLJKHU�
YROXPHV�RI�ÀLJKWV�DQG�DLUIUHLJKW�� 
2XU�XQLW�VHUYLFHV�JUHZ������ZKLOH� 
FDUJR�WKURXJKSXW�LPSURYHG������� 
with express cargo and perishable 
segments recording the highest  
\HDU�RQ�\HDU�JURZWK��

+RZHYHU��WKH�WUHQG�RI�ULVLQJ�VWDII�FRVWV��
UHVXOWLQJ�IURP�D�WLJKW�ODERXU�PDUNHW��
FRQWLQXHG�GXULQJ�WKH�\HDU��$V�D�UHVXOW��
RXU�RSHUDWLQJ�SUR¿W�GHFOLQHG������� 
to $171 million and operating margin 
contracted by 1 percentage point  
WR�������

2XU�VKDUH�RI�SUR¿WV�IURP�RXU�DVVRFLDWHV�
and joint venture around the region 
GHFOLQHG�������\HDU�RQ�\HDU�WR� 

������PLOOLRQ��7KLV�ZDV�GXH�PDLQO\�WR�
the poorer performance of some of our 
gateway associates and joint venture 
arising from lower cargo volumes and 
KLJKHU�PDQSRZHU�FRVWV���
 
2YHUDOO��SUR¿W�DWWULEXWDEOH�WR�RZQHUV� 
RI�WKH�&RPSDQ\�GURSSHG������WR�
�������PLOOLRQ�

operational excellence

:H�WDNH�SULGH�LQ�RXU�SUHPLXP�VHUYLFH�
OHYHOV�DQG�DLP�WR�EH�WKH�¿UVW�FKRLFH�
provider in every market in which we 
RSHUDWH��6R��ZH�DUH�DOZD\V�KHDUWHQHG�
ZKHQ�RWKHUV�UHFRJQLVH�RXU�HIIRUWV�

At the recent biennial Food and  
+RWHO�$VLD�&XOLQDU\�&KDOOHQJH�� 
SATS emerged as champion in the 
*RXUPHW�7HDP�FDWHJRU\��EHDWLQJ�QLQH�
other teams across Asia to clinch this 
SUHVWLJLRXV�WLWOH��%HVLGHV�WKLV�DQG�D�JROG�
PHGDO�LQ�WKH�*RXUPHW�7HDP�FDWHJRU\��
eight of our participating chefs also 
SLFNHG�XS�RQH�JROG��WZR�VLOYHU�DQG�¿YH 
bronze medals in the individual 
FDWHJRULHV��7KHVH�ZLQV�DUH�D�WHVWDPHQW�
to all our chefs’ commitment and efforts 
LQ�FUHDWLQJ�WDQWDOLVLQJ��WRS�UDWHG�IRRG�
HYHU\�GD\�IRU�RXU�FXVWRPHUV�ZRUOGZLGH�

,Q�)HEUXDU\�WKLV�\HDU��RXU�RQ�DLUSRUW�
SHULVKDEOH�KDQGOLQJ�IDFLOLW\��6$76�
&RROSRUW��ZDV�FHUWL¿HG�E\�WKH�
International Air Transport Association 
DV�WKH�ZRUOG¶V�¿UVW�&HQWUH�RI�([FHOOHQFH�
IRU�3KDUPDFHXWLFDO�+DQGOLQJ��7KLV�
FHUWL¿FDWLRQ�JLYHV�SKDUPDFHXWLFDO�
companies the guarantee of excellence 
in service and helps them save 
UHVRXUFHV�RQ�IDFLOLW\�DXGLWV��,W�DOVR 
provides airlines and global shippers 
further assurance that their 
pharmaceutical shipments are 
handled to the most exacting 
VWDQGDUGV�DW�&RROSRUW��

SATS was named the Best Air  
Cargo Terminal in Asia for the 15th 
time at the Asian Freight and Supply 
&KDLQ�$ZDUGV������ZKLOH�$,6$76��RXU 

in february  
this year, our  
on-airport perishable 
handling facility, 
sats coolport, 
was certified by 
the international 
air transport 
association as the 
world’s first centre 
of excellence for 
pharmaceutical 
handling.

~80�

market share

at Changi Airport

~40
airline 

contracts 
secured

in Singapore
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sats has been growing its businesses 
organically and through value-creating 
acquisitions. with a presence in 44 
airports and 12 countries, our knowledge, 
experience and expertise within the region 
is unrivalled. 

across the group, our shared culture  
of collaboration and driving innovation 
ensures that our systems, processes and 
services are consistently calibrated to the 
same high standards that our customers  
have come to expect.

working 
as one

Quick facts

67
YEARS  
,1�%86,1(66

14.5K*
EMPLOYEES
* As at 31 March 2014
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The SATS Integrated Operations 
Centre is the nerve centre which 
PRQLWRUV�DQG�FRRUGLQDWHV�ÀLJKW�
handling processes across 
RXU�$SURQ��%DJJDJH��&DUJR��
Passenger Services and 
6HFXULW\�RSHUDWLRQV��LQFOXGLQJ�
H[FHSWLRQ�KDQGOLQJ��DW�&KDQJL�
$LUSRUW��,W�XQGHUVFRUHV�WKH�WLJKW�
collaboration across our gateway 
operations in ensuring seamless 
DQG�VPRRWK�KDQGOLQJ�RI�ÀLJKWV�RQ�
WKH�JURXQG�

15



pceo’s 
statement

MRLQW�YHQWXUH�FRPSDQ\�LQ�,QGLD��
garnered the Excellence Award for 
Air Cargo Terminal Management at 
the Indian Chamber of Commerce 
Supply Chain and Logistics 
([FHOOHQFH�$ZDUGV������

7ZR�RI�RXU�VWDII��7DQ�%HQJ�/XDQ�� 
a Lost and Found Duty Manager 
DQG�&KULVWLQD�'RQJ�4LQJ��D�
&XVWRPHU�6HUYLFHV�$JHQW��ZRQ�
Changi Airport’s Service Personality 
of the Year and Service Staff 
�%URQ]H��$ZDUGV�UHVSHFWLYHO\�

To meet the growing trend of 
KHDOWK\�HDWLQJ��ZH�VXFFHVVIXOO\�
developed and launched healthier 
FKRLFH�PHDOV�RQ�ERDUG�6FRRW�ÀLJKWV�
HDUO\�WKLV�\HDU��7ZR�RI�RXU�WUD\�
PHDOV��QDPHO\�%HHI�%RXUJXLJQRQ�
Pasta Stew and Thai Red Curry 
9HJHWDEOHV�ZLWK�0L[HG�%URZQ�5LFH� 
DUH�WKH�¿UVW�LQÀLJKW�PHDOV�WR�EH�
RI¿FLDOO\�OLFHQVHG�E\�WKH�+HDOWK�
3URPRWLRQ�%RDUG��6LQJDSRUH�WR�
EHDU�LWV�+HDOWKLHU�&KRLFH�6\PERO��
 
)LQDOO\��WR�EHQH¿W�IURP�RXU�XQLTXH�
VFDOH�DGYDQWDJH�LQ�6LQJDSRUH��ZH�
launched a quick response team 
known as the SATS YES Team in 
September last year to support our 
airline clients in the event of major 
ÀLJKW�GLVUXSWLRQV��&RPSULVLQJ�QHDUO\�
����QRQ�RSHUDWLRQV�VWDII�YROXQWHHUV��
the YES Team is trained to help 
airlines provide recovery services  
to their passengers in the face of 
DGYHUVLW\��,W�FOHDUO\�XQGHUVFRUHV�WKH�
commitment of our whole company  
WR�VXSSRUWLQJ�RXU�FXVWRPHUV�

competitive success

SATS is Asia’s leading provider of 
IRRG�VROXWLRQV�DQG�JDWHZD\�VHUYLFHV��

,Q�RXU�KRPH�PDUNHW��ZH�KDYH�
DSSUR[LPDWHO\�����PDUNHW�VKDUH� 
DW�&KDQJL�$LUSRUW��:H�RIIHU�D�
comprehensive suite of services  
that is necessary to turn around an 

DLUFUDIW��,Q�)<���������ZH�VHFXUHG� 
a total of about 40 airline contracts 
DQG�DGGHG�&DWKD\�3DFL¿F�&DUJR��
(WKLRSLDQ�$LUOLQHV��6SULQJ�$LUOLQHV�DQG 
8]EHNLVWDQ�$LUZD\V�WR�RXU�FOLHQW�
URVWHU��$W�WKH�0DULQD�%D\�&UXLVH�
&HQWUH��ZH�ZHOFRPHG�VHYHUDO�QHZ�
vessels including Mariner of the 
6HDV��6LOYHU�:KLVSHU��6HD�3ULQFHVV��
Crystal Serenity and Costa Atlantica; 
we handled close to 110 ship calls 
DQG�DERXW���������SDVVHQJHUV�IRU�
WKH�\HDU�LQ�UHYLHZ�

,Q�-DSDQ��RXU�LQÀLJKW�FDWHULQJ�
subsidiary TFK serves 40 airlines 
across its operations at both Narita 
DQG�+DQHGD�DLUSRUWV��ZKHUH�LW�KROGV� 
D�PDUNHW�VKDUH�RI�DURXQG�����DQG�
����UHVSHFWLYHO\��'XULQJ�WKH�\HDU��
TFK secured new contracts with 
3KLOLSSLQH�$LUOLQHV��6KDQJKDL�$LUOLQHV��
6SULQJ�-DSDQ�$LUOLQHV�DQG�9DQLOOD�$LU� 
DQG�UHQHZHG�¿YH�FRQWUDFWV�ZLWK�
H[LVWLQJ�DLUOLQH�FXVWRPHUV��

Our wholly-owned subsidiary  
6$76�+.��PHDQZKLOH��ZRQ�QLQH� 
new customers and renewed 
contracts with another four to  
bring its client roster to a total of  
���DLUOLQHV��7KLV�UHSUHVHQWV�D�QHZ�
UHFRUG�PDUNHW�VKDUH�RI�����DW�
+RQJ�.RQJ�,QWHUQDWLRQDO�$LUSRUW�

:H�KDYH�DOVR�JURZQ�RXU�QRQ�
DYLDWLRQ�IRRG�EXVLQHVV��EHQH¿WLQJ�
from the scale of our state-of-the-art 
FDWHULQJ�IDFLOLWLHV��$W�WKH�6LQJDSRUH�
Indoor Stadium which is part of the 
XSFRPLQJ�6LQJDSRUH�6SRUWV�+XE� 
we have catered to a total of 19 
events including popular concerts 
E\�%UXQR�0DUV�DQG�(ULF�&ODSWRQ��
:H�KDYH�VHFXUHG�FDWHULQJ�
contracts with hospitals in Tokyo 
and Abu Dhabi through TFK and 
Food And Allied Support Services 
&RUSRUDWLRQ�UHVSHFWLYHO\��$W�WKH�
VDPH�WLPH��RXU�%HLMLQJ�DVVRFLDWH�
has won new contracts supplying 
food to retailers like IKEA and 
��(OHYHQ�IURP�LWV�LQÀLJKW�NLWFKHQ��

DQG�VLPLODUO\��RXU�0DQLOD�DVVRFLDWH�
has won new institutional catering 
contracts with Google Philippines 
to provide staff meals and with the 
Asian Development Bank for food 
VHUYLFHV�PDQDJHPHQW�

As we continue to grow our business 
and deepen our presence across 
$VLD��SDUWLFXODUO\�LQ�RXU�SULRULW\�
PDUNHWV�RI�&KLQD��,QGLD�DQG�
,QGRQHVLD��LW�LV�FULWLFDO�WKDW�ZH�OLQN�RXU�
operations to grow scale and create 
unique service offerings that will 
address the existing and emerging 
QHHGV�RI�RXU�FXVWRPHUV��

Our investment in PT Cardig Aero 
6HUYLFHV�LV�D�JRRG�FDVH�LQ�SRLQW�� 
This strategic investment 
represents more than just an 
DGGLWLRQDO�ÀDJ�RQ�WKH�PDS�±�LW�IRUPV 
another node in our growing 
H[WHQVLYH�UHJLRQDO�QHWZRUN��%\�
linking each of our gateways 
WRJHWKHU��ZH�FDQ�WKHQ�RIIHU�RXU�
customers and passengers 
enhanced connectivity and  
VPRRWK��KDVVOH�IUHH�MRXUQH\V�

looking ahead

,Q�WKH�QH[W����PRQWKV��WKH�UHJLRQDO�
aviation landscape will continue to be 
challenging while excess capacity 
UHPDLQV�LQ�WKH�V\VWHP��

$W�&KDQJL�$LUSRUW��ZH�KDYH�REVHUYHG�
a moderating trend in passenger 
WUDI¿F��$�VWURQJHU�6LQJDSRUH�'ROODU�
continues to affect inbound tourist 
arrivals while slowing growth in 
China is dampening the Chinese 
GHPDQG�IRU�WUDYHO�DURXQG�WKLV�UHJLRQ��
1RQHWKHOHVV��WKH�IXQGDPHQWDOV�RI 
the Singapore air hub remain strong 
and Asia’s structural growth 
prospects are intact in the medium- 
WR�ORQJ�WHUP��7KH�SURVSHFWV�IRU�RXU�
SULRULW\�PDUNHWV�RI�&KLQD��,QGLD�DQG�
Indonesia remain attractive and 
demand for safe travel and quality 
IRRG�ZLOO�FRQWLQXH�WR�JURZ��
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SATS is well-placed to capture the 
opportunities before us and sharpen 
our core competencies in food and 
JDWHZD\��:KLOH�ZH�GLG�QRW�SURFHHG�
with the acquisition of Singapore 
&UXLVH�&HQWUH��RXU�FRPPLWPHQW�WR 
grow our cruise operations in 
Singapore and our ambition to 
pursue regional cruise opportunities 
UHPDLQ�VWURQJ��:LWK�D�FOHDU�VWUDWHJ\�
DQG�D�KHDOWK\�EDODQFH�VKHHW��ZH�
remain disciplined in assessing 
organic growth and value-creating 
opportunities that have a strategic 
¿W�ZLWK�RXU�EXVLQHVV��:H�ZLOO�GHSOR\�
our capital productively to earn the 
best returns on a risk-adjusted 
basis and continually invest in  
state-of-the-art technologies that 
RIIHU�JUHDWHU�HI¿FLHQFLHV�DQG�ORZHU 
RXU�RSHUDWLQJ�FRVWV�LQ�WKH�ORQJ�UXQ� 
$W�WKH�VDPH�WLPH��ZH�ZLOO�
consciously strike a balance 
between investing for growth  
DQG�UHZDUGLQJ�RXU�VKDUHKROGHUV�

:KLOH�ZH�DUH�PDNLQJ�SURJUHVV�� 
WKHUH�LV�VWLOO�PRUH�ZRUN�WR�EH�GRQH��
:H�PXVW�WUDQVIRUP�RXU�RSHUDWLRQV� 
WR�LPSURYH�VHUYLFH�DQG�SURGXFWLYLW\��
1HZ�WHFKQRORJLHV��WRJHWKHU�ZLWK�RXU 
culture of innovation and the 
SDVVLRQ�RI�RXU�SHRSOH��ZLOO�FUHDWH�
exciting opportunities to invent new 
ways of working and drive greater 
HI¿FLHQFLHV��3URFHVV�DXWRPDWLRQ�ZLOO�
EH�NH\��VHOI�FKHFN�LQ�IRU�SDVVHQJHUV��
GULYHUOHVV�JURXQG�VXSSRUW�HTXLSPHQW��
and the use of robotics in our 
NLWFKHQV��DUH�DOO�RQ�WKH�FDUGV�WR�
ORZHU�RXU�RSHUDWLQJ�FRVWV��

our people

$W�WKH�VWDUW�RI�������,�VKDUHG�RXU�
refreshed vision and mission for 
SATS with everyone in the Company 
WR�VHW�D�FOHDU�GLUHFWLRQ�IRU�JURZWK��
The management team and I 
discussed our strategy in detail with 
WKH�OLQH�PDQDJHUV��DQG�WKH\�LQ�WXUQ�
cascaded the discussion down to 
WKHLU�WHDPV��$W�HYHU\�OHYHO��RXU�

people are actively thinking about 
how we can work together to 
LPSOHPHQW�RXU�VWUDWHJ\��

,Q�SDUDOOHO��ZH�ODXQFKHG�VHYHUDO� 
new transformational human  
FDSLWDO�LQLWLDWLYHV�GXULQJ�WKH�\HDU��
They include the SATS Ambassador 
Programme which aims to facilitate  
a deeper understanding amongst  
our people of the Company’s  
FRUH�YDOXHV�RI�VDIHW\�DQG�VHFXULW\��
WUXVW��LQQRYDWLRQ��FROODERUDWLRQ�DQG�
excellence; and the Innovation  
and Productivity Launch which  
aims to grow our innovative culture  
by encouraging improvements in  
our work processes and the 
development of new products  
DQG�VHUYLFHV��

:H�EHOLHYH�WKDW�WKHVH�QHZ�
SURJUDPPHV��DORQJ�ZLWK�H[LVWLQJ�
initiatives like the Annual Excellence 
&RQIHUHQFH��ZKLFK�UHFRJQLVHV�
innovation and cascades best 
practices across our regional 
operations; and the Annual Safety 
&DPSDLJQ��ZKLFK�UHLQIRUFHV�D�VWURQJ�
VDIHW\�FXOWXUH�LQ�WKH�*URXS��KDYH�
created a fertile environment for 
OHDUQLQJ��GHYHORSPHQW�DQG�WDOHQW�
PDQDJHPHQW�DW�6$76��,Q�IDFW��DW�WKH 
6LQJDSRUH�+5�$ZDUGV�������ZH�
were honoured to receive the 
Leading HR Practices Award in  
WZR�FDWHJRULHV��QDPHO\�/HDUQLQJ�	�
+XPDQ�&DSLWDO�'HYHORSPHQW��DQG�
7DOHQW�0DQDJHPHQW��5HWHQWLRQ�	�
6XFFHVVLRQ�3ODQQLQJ�

5HFHQWO\��ZH�VXFFHVVIXOO\�
concluded two new collective 
DJUHHPHQWV�ZLWK�RXU�XQLRQV��ZKLFK�
ZH�DUH�FRQ¿GHQW�ZLOO�GULYH�PXWXDO�
EHQH¿WV�IRU�ERWK�WKH�&RPSDQ\�DQG�
RXU�SHRSOH��:RUNLQJ�ZLWK�WKH� 
Air-Transport Executive  
6WDII�8QLRQ��ZH�LQWURGXFHG�D 
performance-based wage 
component to the remuneration 
packages of our Administrative 
2I¿FHUV�IRU�WKH�¿UVW�WLPH��7KLV� 

will help bolster SATS’  
performance-driven culture and 
ensure our people are rightfully 
rewarded for their contributions to 
WKH�&RPSDQ\¶V�VXFFHVV�

Our new collective agreement with 
WKH�6$76�:RUNHUV¶�8QLRQ�ZLOO�KHOS� 
to promote a Singaporean core 
ZRUNIRUFH��LPSURYH�SURGXFWLYLW\� 
E\�HQFRXUDJLQJ�XSVNLOOLQJ��DQG�
introduce a progressive wage  
model for critical operational 
SRVLWLRQV��7KLV�ZLOO�VXSSRUW�RXU� 
GULYH�IRU�SURGXFWLYLW\�LPSURYHPHQWV��
promote a performance-driven  
culture as well as enhance our 
FRPSHWLWLYHQHVV�IRU�WKH�ORQJ�WHUP�

,Q�FORVLQJ��RXU�SHRSOH�DUH�ZRUNLQJ�
hard to implement our scale and 
connectivity strategy and I would like 
to thank them for their dedication and 
VXSSRUW��,�DP�FRQ¿GHQW�WKDW�ZLWK�WKH�
H[SHUWLVH��FUHDWLYLW\�DQG�SDVVLRQ�RI 
this committed team across the 
UHJLRQ��6$76�ZLOO�FRQWLQXH�WR� 
SURVSHU�DQG�JURZ��

alex hungate
3UHVLGHQW�DQG�&KLHI�([HFXWLYH�2I¿FHU

28 May 2014 
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At our dedicated meat 
SURFHVVLQJ�SODQW��ZH�RIIHU�
IUR]HQ�DQG�FKLOOHG�KDODO�EHHI��
ODPE��PXWWRQ�DQG�SRXOWU\�RI�
YDULRXV�FXWV��:H�DOVR�SURGXFH�
a delectable array of halal 
sausages and hams which are 
crafted with the perfect blend of 
¿QHVW�LQJUHGLHQWV��
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with our state-of-the-art facilities and  
award-winning culinary team, we deliver  
high quality, cosmopolitan food to delight  
asia’s growing middle-class population. 

we will continue to grow scale in food solutions 
and invest in technology to drive greater 
HI¿FLHQFLHV�DFURVV�RXU�QHWZRUN��

serving 
asia’s  
growing 
middle-class

Quick facts

76m*
0($/6�6(59('

800
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IN SINGAPORE

*  Based on FY2013-14 
aviation statistics 
for Singapore and 
RYHUVHDV�RSHUDWLRQV�
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c u s t o m e r  Q u o t e

:H�ZRXOG�OLNH�WR�WKDQN� 
the TFK team for working 
non-stop to ensure a 
smooth launch for our 
two new daily services  
DW�+DQHGD�$LUSRUW�� 
The team went through 
rounds of training and 
also enlisted help from 
colleagues at Narita to 
GHOLYHU�D�SHUIHFW�VWDUW�

Joël renneson 
Catering Manager 
for Asia and Europe  
Air France 

operations 
5HYLHZ

Food solutions’ revenue decreased 
�����WR������ELOOLRQ��PDLQO\�GXH�WR�
lower TFK revenue arising from 
the weakening of the Japanese 
<HQ��,QÀLJKW�PHDO�YROXPHV�ZHUH�
also affected by the shift of Qantas 
Airways’ transit hub from Singapore 
WR�'XEDL��$W�WKH�VDPH�WLPH��RSHUDWLQJ�
margin was impacted by the 
continued increase in manpower 
FRVWV��7KH�QHW�UHVXOW�RI�WKHVH�IDFWRUV�
ZDV�D�������GHFOLQH�LQ�IRRG�VROXWLRQV¶�
RSHUDWLQJ�SUR¿W�WR��������PLOOLRQ��
+RZHYHU��VKDUH�RI�DIWHU�WD[�SUR¿WV�
of our food associates improved by 
������WR������PLOOLRQ��

*URZLQJ�6FDOH�

Notwithstanding these challenges 
LQ�WKH�H[WHUQDO�HQYLURQPHQW��ZH�
continued to grow our scale in  
IRRG�VROXWLRQV��

$W�&KDQJL�$LUSRUW��6$76�LV�WKH�
OHDGLQJ�LQÀLJKW�FDWHUHU��VHUYLQJ�RYHU�
40 airlines which correspond to more 
WKDQ�����RI�DOO�ÀLJKWV��,Q�)<���������
we produced over 26 million meals 
and secured 12 contracts with 
both new and returning customers 
VXFK�DV�%ULWLVK�$LUZD\V��&DWKD\�
3DFL¿F�$LUZD\V��(WLKDG�$LUZD\V�DQG�
8]EHNLVWDQ�$LUZD\V��

:H�H[WHQGHG�RXU�VFDOH�DFURVV�
PDQ\�RI�6LQJDSRUH¶V�LFRQLF�SURMHFWV��
At the Singapore Indoor Stadium 
which is part of the upcoming 
6LQJDSRUH�6SRUWV�+XE��ZH�FDWHUHG�
to a total of 19 events including 
popular concerts by Bruno Mars 
DQG�(ULF�&ODSWRQ��:H�ZRQ�ELGV�WR�
supply raw food materials to the 
two integrated resorts and Suntec 
6LQJDSRUH�&RQYHQWLRQ�	�([KLELWLRQ�
&HQWUH��:H�DJDLQ�VHFXUHG�FDWHULQJ�
business to provide staff meals 
at the prestigious Singapore 
Formula 1 Grand Prix for the fourth 
FRQVHFXWLYH�\HDU��

Through our remote catering 
subsidiary Food And Allied Support 
6HUYLFHV�&RUSRUDWLRQ��ZH�DOVR�ZRQ�
a contract with a large new hospital 
in Abu Dhabi to provide patient and 
VWDII�PHDOV��

In our efforts to offer a different 
PLOLWDU\�RXW¿HOG�GLQLQJ�H[SHULHQFH��
we introduced an innovative mobile 
food service kiosk which allows our 
servicemen to enjoy hot and freshly 
served meals while training in the 
UDQJHV��:H�VXFFHVVIXOO\�ODXQFKHG�
the Handwerker range of sausages 
DW�)DLUSULFH¶V�RXWOHWV��EULQJLQJ�
authentic German-style sausages 
made with premium ingredients to 
the halal market in Singapore for 
WKH�¿UVW�WLPH��:H�DOVR�ODXQFKHG�
selected Farmpride products into 
FRQYHQLHQFH�VWRUHV�

,Q�7RN\R��7).�FRPPDQGV�D�PDUNHW�
VKDUH�RI�DURXQG�����DW�1DULWD�
DLUSRUW�DQG�����DW�+DQHGD�DLUSRUW�
E\�WKH�QXPEHU�RI�DLUOLQHV�VHUYHG��
)RU�WKH�\HDU�LQ�UHYLHZ��LW�VHFXUHG�
nine catering contracts with new 
and existing customers including 
$LU�)UDQFH��-DSDQ�$LUOLQHV�DQG�
3KLOLSSLQH�$LUOLQHV��,W�UHQRYDWHG�
its facility at Haneda airport to 
handle higher meal volumes from 
the increase in landing slots for 
LQWHUQDWLRQDO�ÀLJKWV��

Many of our overseas associates 
DOVR�JUHZ�WKHLU�VFDOH�WKLV�\HDU��
%HLMLQJ�$LUSRUW�,QÀLJKW�.LWFKHQ�
�%$,.��VLJQHG�$LU�)UDQFH��./0�
Royal Dutch Airlines and Finnair 
as new customers during the 
year; Evergreen Sky Catering 
&RUSRUDWLRQ��RXU�DVVRFLDWH�LQ�
7DLZDQ��JUHZ�LWV�PDUNHW�VKDUH�ZLWK�
the win of new clients including 
(PLUDWHV��6SULQJ�$LUOLQHV�DQG�
-XQH\DR�$LUOLQHV��0DOGLYHV�,QÀLJKW�
Catering secured new contracts 
ZLWK�&DWKD\�3DFL¿F�$LUZD\V�DQG�
Korean Air; while Taj SATS Air 
&DWHULQJ��76$&���ZKLFK�RSHUDWHV�
DFURVV�VL[�,QGLDQ�FLWLHV��ZRQ�QHZ�
contracts to provide meals to 
DLUOLQHV�DQG�LQVWLWXWLRQDO�FOLHQWV��

/HYHUDJLQJ�WKHLU�LQÀLJKW�NLWFKHQV� 
and scale to grow institutional 
FDWHULQJ�EXVLQHVV��7).�VHFXUHG�
LWV�¿UVW�QRQ�DYLDWLRQ�FRQWUDFW�WR�
provide hospital catering to the 
Higashi Chiba Medical Centre 
while MacroAsia Catering 
6HUYLFHV��RXU�DVVRFLDWH�LQ�
0DQLOD��ZRQ�QHZ�FRQWUDFWV�ZLWK�
Google Philippines to supply 
staff meals and with the Asian 
Development Bank for food 
VHUYLFHV�PDQDJHPHQW��,Q�DGGLWLRQ��
Chennai-based Taj Madras 
)OLJKW�.LWFKHQ��70).��VHFXUHG�
a multi-year institutional catering 
contract from Caterpillar; BAIK won 
new contracts supplying food to 
retailers like IKEA and 7-Eleven; 
and MCS-Macau Catering Service 
clinched a new contract to provide 
staff and patient meals for a 
JRYHUQPHQW�KRVSLWDO�

innovation and productivity 
improvements

:LWK�ULVLQJ�VWDII�FRVWV�D�FRPPRQ�
WKHPH�DFURVV�WKH�UHJLRQ��ZH�
continued to focus on driving 
innovation and productivity 
LPSURYHPHQWV�WR�LQFUHDVH�HI¿FLHQF\�
DQG�UHGXFH�ZDVWH��2XU�PRYH�WR�IXOO\�

automate six cookhouses in the 
Singapore Armed Forces’ camps 
LV�D�SULPH�H[DPSOH��7KLV�LQLWLDWLYH�
LQFUHDVHG�VWDII�SURGXFWLYLW\�E\�����
while boosting the cooking capacity 
RI�WKH�FRRNKRXVHV�E\������

$W�RXU�LQÀLJKW�NLWFKHQV��ZH�UHFHQWO\�
implemented a catering control 
management system to improve 
ZRUNÀRZ�LQ�WKH�DUHDV�RI�PHDO�
PDQDJHPHQW�DQG�WUD\�DVVHPEO\��
Leveraging mobile computing 
WHFKQRORJ\��WKH�V\VWHP�XSGDWHV�
the difference in passenger loads 
QHDUHU�WR�ÀLJKW�GHSDUWXUH��DQG�
generates packing list for our food 
checkers and the list of food items 
for our tray assembly assistants 
WR�FROOHFW�DQG�SUHVHW�RQ�WUD\V��,W�
provides real-time data; ensures 
accuracy of items collected and 
handed over; and reduces waiting 
WLPH�IRU�IRRG�LWHPV��$V�D�UHVXOW�� 
staff productivity has improved as 
PRUH�ÀLJKWV�FDQ�EH�KDQGOHG�ZLWKLQ�
WKH�VDPH�DPRXQW�RI�WLPH��

Investments in technology have 
paid dividends for our overseas 
DVVRFLDWHV�WRR��%\�LQVWDOOLQJ�*36�
devices in their hi-lift catering 
WUXFNV��76$&�ZDV�DEOH�WR�EHWWHU�

WUDFN�DQG�RSWLPLVH�LWV�ÀHHW�
GHSOR\PHQW�LQ�UHDO�WLPH��7KH�
installation of a water recycling 
plant by TMFK resulted in recurring 
VDYLQJV�IURP�UHGXFHG�ZDWHU�XVDJH�

Our businesses also continued 
WR�¿QG�QHZ�ZD\V�WR�DSSO\�/($1�
PDQDJHPHQW�WR�RXU�RSHUDWLRQV�� 
with the aim of optimising 
manpower utilisation and 
reducing material wastage while 
PDLQWDLQLQJ��RU�HYHQ�UDLVLQJ�RXU�
VHUYLFH�VWDQGDUGV��,Q�6LQJDSRUH��
our food operations successfully 
implemented 40 LEAN projects  
to achieve a total savings of about 
�����PLOOLRQ��,Q�DGGLWLRQ�����VWDII�
underwent training in operational 
excellence and 36 were added 
WR�RXU�SRRO�RI�FHUWL¿HG�\HOORZ�DQG�
JUHHQ�EHOW�KROGHUV��

$W�7).�����QHZ�/($1�SURMHFWV�
ZHUH�LPSOHPHQWHG��ZLWK�VXFFHVVIXO�
outcomes including reduced 
IRRG�FRVWV��FURVV�IXQFWLRQDO�VWDII�
GHSOR\PHQW�DQG�PRUH�HI¿FLHQW� 
ZRUN�SURFHVVHV��&RPELQHG�� 
these projects saved nearly  
�����PLOOLRQ�IRU�WKH�FRPSDQ\��

$ZDUGV�DQG�$FFRODGHV

:H�ZHUH�KRQRXUHG�WR�UHFHLYH�
various awards recognising our 
SHUIRUPDQFH��

At the biennial Food and Hotel 
$VLD�&XOLQDU\�&KDOOHQJH�������
SATS emerged as champion in 
WKH�*RXUPHW�7HDP�FDWHJRU\��7KH�
SATS Gourmet Team also took 
home a gold medal while eight of 
our other participating chefs picked 
XS�RQH�JROG��WZR�VLOYHU�DQG�¿YH�
bronze medals in the individual 
FDWHJRULHV��/HG�E\�RXU�6),�H[HFXWLYH�
FKHI�0DWWKHZ�<LP��WKH�6LQJDSRUH�
National Culinary Team did the 
nation proud as overall champion in 
the National Team category of the 
FXOLQDU\�FKDOOHQJH�

Another such award came from the 
International Aerospace Review 
	�$QDO\VLV�PDJD]LQH�WR�76$&��
which scooped the inaugural “Best 
,QÀLJKW�&DWHUHU�$ZDUG´�IURP�WKH�
LQGXVWU\��76$&�'HOKL�DOVR�ZRQ�WKH�
³%HVW�,QÀLJKW�&DWHUHU�$ZDUG´�DW�WKH�
*05�±�,*,�$LUSRUW�$ZDUGV������
in recognition of its excellent food 
TXDOLW\��RQ�WLPH�SHUIRUPDQFH�DQG�
VDIHW\�UHFRUG��
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c u s t o m e r  Q u o t e

:H�ZRXOG�OLNH�WR�WKDQN� 
the TFK team for working 
non-stop to ensure a 
smooth launch for our 
two new daily services  
DW�+DQHGD�$LUSRUW�� 
The team went through 
rounds of training and 
also enlisted help from 
colleagues at Narita to 
GHOLYHU�D�SHUIHFW�VWDUW�

Joël renneson 
Catering Manager 
for Asia and Europe  
Air France 

automate six cookhouses in the 
Singapore Armed Forces’ camps 
LV�D�SULPH�H[DPSOH��7KLV�LQLWLDWLYH�
LQFUHDVHG�VWDII�SURGXFWLYLW\�E\�����
while boosting the cooking capacity 
RI�WKH�FRRNKRXVHV�E\������

$W�RXU�LQÀLJKW�NLWFKHQV��ZH�UHFHQWO\�
implemented a catering control 
management system to improve 
ZRUNÀRZ�LQ�WKH�DUHDV�RI�PHDO�
PDQDJHPHQW�DQG�WUD\�DVVHPEO\��
Leveraging mobile computing 
WHFKQRORJ\��WKH�V\VWHP�XSGDWHV�
the difference in passenger loads 
QHDUHU�WR�ÀLJKW�GHSDUWXUH��DQG�
generates packing list for our food 
checkers and the list of food items 
for our tray assembly assistants 
WR�FROOHFW�DQG�SUHVHW�RQ�WUD\V��,W�
provides real-time data; ensures 
accuracy of items collected and 
handed over; and reduces waiting 
WLPH�IRU�IRRG�LWHPV��$V�D�UHVXOW�� 
staff productivity has improved as 
PRUH�ÀLJKWV�FDQ�EH�KDQGOHG�ZLWKLQ�
WKH�VDPH�DPRXQW�RI�WLPH��

Investments in technology have 
paid dividends for our overseas 
DVVRFLDWHV�WRR��%\�LQVWDOOLQJ�*36�
devices in their hi-lift catering 
WUXFNV��76$&�ZDV�DEOH�WR�EHWWHU�

WUDFN�DQG�RSWLPLVH�LWV�ÀHHW�
GHSOR\PHQW�LQ�UHDO�WLPH��7KH�
installation of a water recycling 
plant by TMFK resulted in recurring 
VDYLQJV�IURP�UHGXFHG�ZDWHU�XVDJH�

Our businesses also continued 
WR�¿QG�QHZ�ZD\V�WR�DSSO\�/($1�
PDQDJHPHQW�WR�RXU�RSHUDWLRQV�� 
with the aim of optimising 
manpower utilisation and 
reducing material wastage while 
PDLQWDLQLQJ��RU�HYHQ�UDLVLQJ�RXU�
VHUYLFH�VWDQGDUGV��,Q�6LQJDSRUH��
our food operations successfully 
implemented 40 LEAN projects  
to achieve a total savings of about 
�����PLOOLRQ��,Q�DGGLWLRQ�����VWDII�
underwent training in operational 
excellence and 36 were added 
WR�RXU�SRRO�RI�FHUWL¿HG�\HOORZ�DQG�
JUHHQ�EHOW�KROGHUV��

$W�7).�����QHZ�/($1�SURMHFWV�
ZHUH�LPSOHPHQWHG��ZLWK�VXFFHVVIXO�
outcomes including reduced 
IRRG�FRVWV��FURVV�IXQFWLRQDO�VWDII�
GHSOR\PHQW�DQG�PRUH�HI¿FLHQW� 
ZRUN�SURFHVVHV��&RPELQHG�� 
these projects saved nearly  
�����PLOOLRQ�IRU�WKH�FRPSDQ\��

awards and accolades

:H�ZHUH�KRQRXUHG�WR�UHFHLYH�
various awards recognising our 
SHUIRUPDQFH��

At the biennial Food and Hotel 
$VLD�&XOLQDU\�&KDOOHQJH�������
SATS emerged as champion in 
WKH�*RXUPHW�7HDP�FDWHJRU\��7KH�
SATS Gourmet Team also took 
home a gold medal while eight of 
our other participating chefs picked 
XS�RQH�JROG��WZR�VLOYHU�DQG�¿YH�
bronze medals in the individual 
FDWHJRULHV��/HG�E\�RXU�6),�H[HFXWLYH�
FKHI�0DWWKHZ�<LP��WKH�6LQJDSRUH�
National Culinary Team did the 
nation proud as overall champion in 
the National Team category of the 
FXOLQDU\�FKDOOHQJH�

Another such award came from the 
International Aerospace Review 
	�$QDO\VLV�PDJD]LQH�WR�76$&��
which scooped the inaugural “Best 
,QÀLJKW�&DWHUHU�$ZDUG´�IURP�WKH�
LQGXVWU\��76$&�'HOKL�DOVR�ZRQ�WKH�
³%HVW�,QÀLJKW�&DWHUHU�$ZDUG´�DW�WKH�
*05�±�,*,�$LUSRUW�$ZDUGV������
in recognition of its excellent food 
TXDOLW\��RQ�WLPH�SHUIRUPDQFH�DQG�
VDIHW\�UHFRUG��

212SHUDWLRQV�5HYLHZ�±�food solutions



Our experienced team of 
technical ramp specialists 
handles the receiving and 
dispatching of aircraft which 
LQFOXGHV�PDUVKDOOLQJ��SDUNLQJ��
SXVKEDFN��WRZLQJ�DQG�H[WHULRU�
FOHDQLQJ�RI�DLUFUDIW��
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the seamless coordination of our regional 
operations has enabled us to better connect 
our customers and passengers at different 
gateways across asia, saving them valuable 
time and improving reliability.

technological change is creating new 
opportunities to automate our processes further 
and tap into the growing e-commerce market 
and demand for high value airfreight.

ensuring 
smooth,
hassle-free 
Journeys

4m*
TONNES OF 
CARGO HANDLED

Quick facts

83m*
PASSENGERS 
HANDLED

*  Based on FY2013-14 
aviation statistics 
for Singapore and 
RYHUVHDV�RSHUDWLRQV�
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c u s t o m e r  Q u o t e

A big thank you to SATS for  
your fantastic effort in handling  
ÀLJKW�64�����,�ZDV�KHDUWHQHG�WR�
see the collective efforts shown 
by everybody to go the extra mile 
IRU�6,$��7KLV�LQFLGHQW�JDYH�PH�WKH�
opportunity to see SATS at its  
¿QHVW�KRXU��7KH�IDFW�WKDW�RXU�
passengers were happy with the 
service recovery is a testament  
to the hard work put in by each  
DQG�HYHU\�6$76�VWDII�

4XHQWLQ�&KLQ
Station Manager
6LQJDSRUH�$LUOLQHV��6LQJDSRUH�6WDWLRQ�

operations 
5HYLHZ

Gateway services’ revenue increased 
�����WR��������PLOOLRQ��GULYHQ�
PDLQO\�E\�JURZWK�LQ�ÀLJKWV�DQG�FDUJR�
WRQQDJH�KDQGOHG��+RZHYHU��WKH�
escalation of staff costs continued 
WR�ZHLJK�RQ�RSHUDWLQJ�PDUJLQV��ZLWK�
RSHUDWLQJ�SUR¿W�GHFOLQLQJ�������
WR�������PLOOLRQ��6KDUH�RI�DIWHU�WD[�
SUR¿WV�RI�RXU�JDWHZD\�DVVRFLDWHV�DOVR�
GHFOLQHG�E\�������WR�������PLOOLRQ�DV�
a result of lower cargo volumes and 
higher staff costs reported by some of 
RXU�DVVRFLDWHV�

*URZLQJ�6FDOH�� 
(QKDQFLQJ�&RQQHFWLYLW\

'XULQJ�WKH�\HDU�LQ�UHYLHZ��ZH�
continued to grow scale in our 
comprehensive suite of gateway 
services and enhance connectivity 
IRU�RXU�FXVWRPHUV��

$W�&KDQJL�$LUSRUW��ZH�KDQGOH�FORVH�
WR����DLUOLQHV�DQG�DERXW�����RI�DOO�
ÀLJKWV��,Q�)<���������ZH�JUHZ�RXU�
FOLHQW�URVWHU��DGGLQJ�DQG�UHQHZLQJ�
nearly 30 ground and cargo handling 
contracts with customers including 
$LU�&KLQD��$OO�1LSSRQ�$LUZD\V��
&DWKD\�3DFL¿F�&DUJR��6LQJDSRUH�
$LUOLQHV�&DUJR�DQG�6SULQJ�$LUOLQHV�

$V�D�OHDGLQJ�JURXQG�KDQGOHU��ZH�DUH�
constantly driving innovation and 
VHUYLFH�LPSURYHPHQWV��2XU�SHULVKDEOH�
KDQGOLQJ�IDFLOLW\��6$76�&RROSRUW��ZDV�
FHUWL¿HG�LQ�)HEUXDU\�WKLV�\HDU�DV�WKH�
ZRUOG¶V�¿UVW�&HQWUH�RI�([FHOOHQFH�
for Pharmaceutical Handling by the 
,QWHUQDWLRQDO�$LU�7UDQVSRUW�$VVRFLDWLRQ��
:LWK�WKH�LQFUHDVHG�KDQGOLQJ�RI�
SKDUPDFHXWLFDO�DLUIUHLJKW�DW�&RROSRUW��
WKLV�FHUWL¿FDWLRQ�ZLOO�IXUWKHU�DVVXUH�RXU�
customers that their pharmaceutical 
shipments are handled to the most 
H[DFWLQJ�VWDQGDUGV��0RUHRYHU��DV�
GHPDQG�IRU�HQG�WR�HQG��DVVXUHG�
handling of high value pharmaceutical 
SURGXFWV�FRQWLQXH�WR�JURZ��ZH�ZLOO�
look at extending our state-of-the-art 
cold chain capabilities to our network 
DFURVV�$VLD�

$W�WKH�0DULQD�%D\�&UXLVH�&HQWUH��ZH�
KDQGOHG�DERXW���������SDVVHQJHUV�
and close to 110 ship calls in 
)<���������LQFOXGLQJ�QHZ�YHVVHOV�
VXFK�DV�WKH�0DULQHU�RI�WKH�6HDV��
6LOYHU�:KLVSHU��6HD�3ULQFHVV��&U\VWDO�
6HUHQLW\�DQG�&RVWD�$WODQWLFD��7KHUH�
are now 13 cruise ships which home 
SRUW�RU�WXUQDURXQG�DW�WKH�WHUPLQDO�

Our wholly-owned subsidiary SATS 
HK secured nine new airline clients 
and renewed contracts with another 
IRXU��7KLV�EULQJV�LWV�PDUNHW�VKDUH�
in passenger and ramp handling 
WR�����E\�WKH�QXPEHU�RI�DLUOLQHV�
VHUYHG��6RPH�RI�LWV����DLUOLQH�
FXVWRPHUV�LQFOXGH�$PHULFDQ�$LUOLQHV��
$VLDQD�$LUOLQHV��6LQJDSRUH�$LUOLQHV�
DQG�7KDL�$LUZD\V�

,QGRQHVLD��ZLWK�LWV�EXUJHRQLQJ�
PLGGOH�FODVV�SRSXODWLRQ��LV�D�SULRULW\�
PDUNHW�IRU�XV��7KH�FRXQWU\�LV�VHW�WR�
implement the ASEAN Open Skies 
SROLF\�LQ�������DQG�LV�XSJUDGLQJ�DQG�
expanding its airport infrastructure 
in anticipation of an increase in 
ÀLJKW�YROXPHV��:H�DUH�DOUHDG\�
VHHLQJ�WKHVH�WUHQGV�SOD\LQJ�RXW��
2XU�,QGRQHVLDQ�DVVRFLDWH��37�-DVD�
$QJNDVD�6HPHVWD��-$6��RSHQHG�D�

new warehouse at the Medan airport 
and inaugurated a new station at the 
Lombok airport to serve the growing 
QXPEHU�RI�ÀLJKWV�WKHUH��)RU�WKH�
\HDU�LQ�UHYLHZ��-$6�KDQGOHG�KLJKHU�
YROXPHV�RI�ÀLJKWV��SDVVHQJHUV�DQG�
FDUJR��,W�VHFXUHG����QHZ�FRQWUDFWV�
ZKLOH�UHQHZLQJ�DQRWKHU�HLJKW��

,Q�)HEUXDU\�WKLV�\HDU��ZH�DFTXLUHG�
D��������HTXLW\�VWDNH�LQ�37�
&DUGLJ�$HUR�6HUYLFHV��&$6���
which owns JAS as well as four 
other subsidiaries in common and 
adjacent business areas such as 
LQÀLJKW�DQG�LQVWLWXWLRQDO�FDWHULQJ��
UDPS�KDQGOLQJ��DQG�IDFLOLWLHV�
PDQDJHPHQW��:LWK�D�SUHVHQFH�LQ�
17 airports across the Indonesian 
DUFKLSHODJR��&$6�DGGV�VFDOH�WR�
our long-standing and successful 
SDUWQHUVKLS�DW�-$6��,WV�VWUDWHJLF�¿W�
with our core business as well as 
the importance of Indonesia as a 
key market for growth also made the 
DFTXLVLWLRQ�YHU\�FRPSHOOLQJ��

innovation and  
productivity improvements

7KURXJKRXW�6$76��RXU�EXVLQHVVHV�DUH�
constantly rethinking and improving 
processes as well as investing 
in equipment and technology to 
GULYH�JUHDWHU�HI¿FLHQFLHV�DQG�ERRVW�
SURGXFWLYLW\��)RU�LQVWDQFH��RXU�&DUJR�
RSHUDWLRQV�VDYHG�QHDUO\����������
in FY2013-14 by optimising the 
deployment of equipment and 
service crews as well as converting 
WR�HQHUJ\�HI¿FLHQW�OLJKWLQJ�DQG� 
DLU�FRQGLWLRQLQJ�V\VWHPV��:H�
invested in a new mobile export 
FKHFNLQJ�V\VWHP�WR�UHGXFH�PDQXDO��
paper-based processes and provide 
real-time cargo information anywhere 
ZLWKLQ�RXU�DLUIUHLJKW�WHUPLQDOV��

:H�DOVR�FRQWLQXHG�WR�LPSOHPHQW�
LEAN management across our 
operations to reduce our operating 
costs and optimise manpower 
GHSOR\PHQW��,Q�)<��������� 

38 operational excellence projects 
ZHUH�VXFFHVVIXOO\�LPSOHPHQWHG��
UHDOLVLQJ�D�WRWDO�RI������PLOOLRQ�
LQ�VDYLQJV��,Q�DGGLWLRQ�����VWDII�
underwent training in operational 
excellence and 32 were added 
WR�RXU�SRRO�RI�FHUWL¿HG�\HOORZ�DQG�
JUHHQ�EHOW�KROGHUV�

)XUWKHUPRUH��ZH�KDYH�HPEDUNHG�RQ�
key initiatives to review our business 
SURFHVVHV��OHYHUDJH�WHFKQRORJ\��
and encourage multi-skilling and job 
upgrading to lessen our dependency 
RQ�PDQSRZHU��6RPH�H[DPSOHV�
include using digital technology for 
load planning and implementing  
VHOI�VHUYLFH�FKHFN�LQ�NLRVNV��

$W�WKH�VDPH�WLPH��LQYHVWLQJ�LQ�
equipment and new technologies to 
improve productivity is gaining pace 
amongst our overseas associates 
LQFOXGLQJ�-$6��$LU�,QGLD�6$76�$LUSRUW�
6HUYLFHV��$,6$76���(YHUJUHHQ�
$LUOLQH�6HUYLFHV�&RUSRUDWLRQ��$VLD�
$LUIUHLJKW�7HUPLQDO��DQG�7DQ�6RQ�
1KDW�&DUJR�6HUYLFHV��)RU�LQVWDQFH��
-$6�EHJDQ�XVLQJ�9RLFH�RYHU�
Internet Protocol technology for its 

LQWHUQDO�FRPPXQLFDWLRQV��\LHOGLQJ�
SRWHQWLDO�VDYLQJV�RI�RYHU����������
DQQXDOO\��$,6$76¶�%DQJDORUH�FDUJR�
operations introduced carton clamps 
which are attached to forklifts for 
HI¿FLHQW�KDQGOLQJ�RI�ORRVH�FDUJR��
This reduces cargo build-up time 
ZKLOH�LPSURYLQJ�SURGXFWLYLW\�

$ZDUGV�DQG�$FFRODGHV

Receiving recognition from the 
industry and our customers is always 
an encouraging endorsement of  
RXU�HIIRUWV��

:H�ZHUH�QDPHG�WKH�%HVW�$LU�&DUJR�
Terminal Operator in Asia at the 
$VLDQ�)UHLJKW�	�6XSSO\�&KDLQ�
$ZDUGV�������EDVHG�RQ�YRWHV�IURP�
WKH�DLU�FDUJR�LQGXVWU\��:H�ZHUH�
KRQRXUHG�WR�UHFHLYH�WKLV�DZDUG��
which recognises our consistent 
VHUYLFH�TXDOLW\��LQQRYDWLRQ��UHOLDELOLW\�
DQG�FXVWRPHU�UHODWLRQVKLSV��IRU�WKH�
��WK�WLPH�

:H�ZHUH�DOVR�KHDUWHQHG�WR�VHH�PDQ\�
of our staff winning various awards 
IRU�GHOLYHULQJ�H[FHSWLRQDO�VHUYLFH��

7DQ�%HQJ�/XDQ��RXU�/RVW�DQG�)RXQG�
'XW\�0DQDJHU��ZRQ�&KDQJL�$LUSRUW¶V�
Service Personality of the Year 
$ZDUG�DQG�&KULVWLQD�'RQJ�4LQJ��RXU�
&XVWRPHU�6HUYLFHV�$JHQW��WRRN�WKH�
6HUYLFH�6WDII��%URQ]H��$ZDUG��$�WHDP�
IURP�RXU�&XVWRPHU�6HUYLFHV�8QLW�
bagged the Merit Award for Airport 
Operations at the prestigious SIA 
&(2�7&6�$ZDUGV�������,Q�DGGLWLRQ��
the Pride of SilkAir Award 2013 for 
%HVW�$LUSRUW�2SHUDWLRQV��,QGLYLGXDO��
ZHQW�WR�RXU�'XW\�0DQDJHU��$EGXOODK�
0RKG��DQG�WKLV�ZDV�KLV�VHFRQG�
FRQVHFXWLYH�ZLQ��

2YHUVHDV��RXU�VXEVLGLDU\�6$76�+.�
was conferred the Airport Safety 
Recognition Award 2013/14 by 
the Hong Kong Airport Authority 
for its outstanding achievement in 
DFFLGHQW�SUHYHQWLRQ��$,6$76�ZRQ�
the Air Cargo Terminal Operator 
of the Year Award at the Indian 
Chamber of Commerce’s Indian 
Supply Chain and Logistics Summit 
	�([FHOOHQFH�$ZDUGV�������7KLV�ZDV�
its third consecutive win since the 
LQDXJXUDWLRQ�RI�WKLV�$ZDUG�
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c u s t o m e r  Q u o t e

A big thank you to SATS for  
your fantastic effort in handling  
ÀLJKW�64�����,�ZDV�KHDUWHQHG�WR�
see the collective efforts shown 
by everybody to go the extra mile 
IRU�6,$��7KLV�LQFLGHQW�JDYH�PH�WKH�
opportunity to see SATS at its  
¿QHVW�KRXU��7KH�IDFW�WKDW�RXU�
passengers were happy with the 
service recovery is a testament  
to the hard work put in by each  
DQG�HYHU\�6$76�VWDII�

Quentin chin
Station Manager
6LQJDSRUH�$LUOLQHV��6LQJDSRUH�6WDWLRQ�

38 operational excellence projects 
ZHUH�VXFFHVVIXOO\�LPSOHPHQWHG��
UHDOLVLQJ�D�WRWDO�RI������PLOOLRQ�
LQ�VDYLQJV��,Q�DGGLWLRQ�����VWDII�
underwent training in operational 
excellence and 32 were added 
WR�RXU�SRRO�RI�FHUWL¿HG�\HOORZ�DQG�
JUHHQ�EHOW�KROGHUV�

)XUWKHUPRUH��ZH�KDYH�HPEDUNHG�RQ�
key initiatives to review our business 
SURFHVVHV��OHYHUDJH�WHFKQRORJ\��
and encourage multi-skilling and job 
upgrading to lessen our dependency 
RQ�PDQSRZHU��6RPH�H[DPSOHV�
include using digital technology for 
load planning and implementing  
VHOI�VHUYLFH�FKHFN�LQ�NLRVNV��

$W�WKH�VDPH�WLPH��LQYHVWLQJ�LQ�
equipment and new technologies to 
improve productivity is gaining pace 
amongst our overseas associates 
LQFOXGLQJ�-$6��$LU�,QGLD�6$76�$LUSRUW�
6HUYLFHV��$,6$76���(YHUJUHHQ�
$LUOLQH�6HUYLFHV�&RUSRUDWLRQ��$VLD�
$LUIUHLJKW�7HUPLQDO��DQG�7DQ�6RQ�
1KDW�&DUJR�6HUYLFHV��)RU�LQVWDQFH��
-$6�EHJDQ�XVLQJ�9RLFH�RYHU�
Internet Protocol technology for its 

LQWHUQDO�FRPPXQLFDWLRQV��\LHOGLQJ�
SRWHQWLDO�VDYLQJV�RI�RYHU����������
DQQXDOO\��$,6$76¶�%DQJDORUH�FDUJR�
operations introduced carton clamps 
which are attached to forklifts for 
HI¿FLHQW�KDQGOLQJ�RI�ORRVH�FDUJR��
This reduces cargo build-up time 
ZKLOH�LPSURYLQJ�SURGXFWLYLW\�

awards and accolades

Receiving recognition from the 
industry and our customers is always 
an encouraging endorsement of  
RXU�HIIRUWV��

:H�ZHUH�QDPHG�WKH�%HVW�$LU�&DUJR�
Terminal Operator in Asia at the 
$VLDQ�)UHLJKW�	�6XSSO\�&KDLQ�
$ZDUGV�������EDVHG�RQ�YRWHV�IURP�
WKH�DLU�FDUJR�LQGXVWU\��:H�ZHUH�
KRQRXUHG�WR�UHFHLYH�WKLV�DZDUG��
which recognises our consistent 
VHUYLFH�TXDOLW\��LQQRYDWLRQ��UHOLDELOLW\�
DQG�FXVWRPHU�UHODWLRQVKLSV��IRU�WKH�
��WK�WLPH�

:H�ZHUH�DOVR�KHDUWHQHG�WR�VHH�PDQ\�
of our staff winning various awards 
IRU�GHOLYHULQJ�H[FHSWLRQDO�VHUYLFH��

7DQ�%HQJ�/XDQ��RXU�/RVW�DQG�)RXQG�
'XW\�0DQDJHU��ZRQ�&KDQJL�$LUSRUW¶V�
Service Personality of the Year 
$ZDUG�DQG�&KULVWLQD�'RQJ�4LQJ��RXU�
&XVWRPHU�6HUYLFHV�$JHQW��WRRN�WKH�
6HUYLFH�6WDII��%URQ]H��$ZDUG��$�WHDP�
IURP�RXU�&XVWRPHU�6HUYLFHV�8QLW�
bagged the Merit Award for Airport 
Operations at the prestigious SIA 
&(2�7&6�$ZDUGV�������,Q�DGGLWLRQ��
the Pride of SilkAir Award 2013 for 
%HVW�$LUSRUW�2SHUDWLRQV��,QGLYLGXDO��
ZHQW�WR�RXU�'XW\�0DQDJHU��$EGXOODK�
0RKG��DQG�WKLV�ZDV�KLV�VHFRQG�
FRQVHFXWLYH�ZLQ��

2YHUVHDV��RXU�VXEVLGLDU\�6$76�+.�
was conferred the Airport Safety 
Recognition Award 2013/14 by 
the Hong Kong Airport Authority 
for its outstanding achievement in 
DFFLGHQW�SUHYHQWLRQ��$,6$76�ZRQ�
the Air Cargo Terminal Operator 
of the Year Award at the Indian 
Chamber of Commerce’s Indian 
Supply Chain and Logistics Summit 
	�([FHOOHQFH�$ZDUGV�������7KLV�ZDV�
its third consecutive win since the 
LQDXJXUDWLRQ�RI�WKLV�$ZDUG�

252SHUDWLRQV�5HYLHZ�±�gateway services
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from left:

01  Poon Choon Liang 
02  Peter Tay 
03 � :RQJ�+RQJ�
04  Andrew Lim
05  Yacoob Piperdi 
06  Tan Li Lian 
07 � &KR�:HH�3HQJ
08  Helen Chan
09  Leong Kok Hong

10  Tony Goh
11  Alex Hungate
12  Tan Chuan Lye
13  Ronald Yeo
14  Prema Subramaniam
15  Denis Marie 
16  Chang Seow Kuay
17  Ferry Chung

10 11 12 13 14 15 16 17
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corporate social 
responsibility

44 staff volunteers celebrated Lunar New Year with residents at the 
Society for the Aged Sick

Senior management at Metta School doing batik painting

As a socially responsible 
RUJDQLVDWLRQ��6$76�LV�FRPPLWWHG�
to make meaningful contributions 
and connect with the community 
WKURXJK�RXU�SKLODQWKURSLF�HIIRUWV�

giving bacK through 
the sats foundation 

The SATS Foundation forms the 
cornerstone of our efforts to give 
EDFN�WR�VRFLHW\��,W�ORRNV�DW�ORQJ�
term initiatives which can enable 
DQG�HPSRZHU�LWV�EHQH¿FLDULHV��
rather than solely providing them 
PRQHWDU\�DQG�WUDQVLHQW�DVVLVWDQFH��

The Foundation’s objectives are to: 

  enable change by supporting 
individuals and families in need;

  empower achievement by offering 
training and other opportunities 
WR�KHOS�EHQH¿FLDULHV�UHDOLVH�WKHLU�
aspirations; and 

  rebuild lives by helping 
disadvantaged individuals  
and families integrate with 
society and aid retirees in  
WKHLU�FDUHHU�WUDQVLWLRQ��

8SKROGLQJ�RXU�EHOLHI�LQ�
driving social change through 
HPSRZHUPHQW��6$76�)RXQGDWLRQ�
continues to provide support for 
both the Assumption Pathway 
6FKRRO��$36��DQG�5693�6LQJDSRUH��

APS is an educational institute 
which focuses on secondary-level 
students who are unable to further 
their studies in the mainstream 
HGXFDWLRQ�V\VWHP��2XU�VXSSRUW�
LQFOXGHV�SURYLGLQJ�¿QDQFLDO�
assistance to needy students 
as well as granting awards for 
academic achievements and 
SURJUHVV��,Q�DGGLWLRQ��ZH�DOVR�
offer our expertise to the school’s 
training restaurant by conducting 
SUDFWLFDO�ZRUNVKRSV��DPRQJ� 
RWKHU�LQLWLDWLYHV��

5693�6LQJDSRUH�LV�D�QRQ�SUR¿W�
organisation which aims to provide 
seniors with an opportunity to serve 
the community with their talent 
and experience through purpose-
GULYHQ�YROXQWHHULVP��2XU�VXSSRUW�
IRU�5693�6LQJDSRUH�FHQWUHV�RQ�
training senior volunteers in social 
VHUYLFH��VR�DV�WR�PRWLYDWH�DQG�
equip them with the skills they 
need to effectively contribute to the 
FRPPXQLW\��

:H�KDYH�ZRUNHG�ZLWK�WKH�
Community Foundation of 
6LQJDSRUH��&)6��±�DQ�LQGHSHQGHQW��
QRQ�SUR¿W�SKLODQWKURSLF�RUJDQLVDWLRQ�
±�WR�DGPLQLVWHU�DQG�GLVEXUVH�DQ�
DYHUDJH�RI�DSSUR[LPDWHO\����������
DQQXDOO\�WR�$36�DQG�5693�
6LQJDSRUH��:H�FRQWLQXH�WR�ZRUN�
with CFS to identify other worthy 
LQLWLDWLYHV�ZKLFK�ZH�FDQ�VXSSRUW�

,Q�-XO\�ODVW�\HDU��6$76�)RXQGDWLRQ�
also supported Metta School’s 
signature visual arts programme 
ZKLFK�SURPRWHV�LQWHJUDWLRQ��
independence and employment 
for youths with special needs by 
HTXLSSLQJ�WKHP�ZLWK�OLIH�VNLOOV��,Q�
WKLV�VSHFLDO�FRPPLVVLRQHG�SURMHFW��
our senior management attended 
a batik painting session at Metta 
School where the youths taught 
them the craft and worked with 
them to create Hari Raya-themed 
EDWLN�SLHFHV��%HYHUDJH�FRDVWHUV�
were then produced using the 
senior management’s painted 
artwork and were given to our staff 
DV�WRNHQV�RI�DSSUHFLDWLRQ��

community at the core

7KH�6$76�6WDII�$VVRFLDWLRQ��66$��
has been bringing our employees 
together in meaningful community 
VHUYLFH�ZRUN�RYHU�WKH�\HDUV��2XU�
employees are not only able to 
connect and be involved with the 
community but also bond with their 
IHOORZ�FROOHDJXHV��7KLV�LQGLUHFWO\�
enhances their relationship with the 
company and helps to build a sense 
RI�OR\DOW\�DQG�HQJDJHPHQW��

,Q�)<���������XQGHU�WKH�DXVSLFHV�
RI�WKH�66$��RXU�HPSOR\HHV�
FRQWULEXWHG�QHDUO\����������DV�
well as their time and services 
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�������PHDOV�ZHUH�GHOLYHUHG�WR�DUHDV�DIIHFWHG�E\�7\SKRRQ�+DL\DQ

across nearly 30 different projects 
DQG�HYHQWV��7KHVH�LQFOXGH�

  raising funds for disaster relief  
in the wake of Typhoon Haiyan in 
the Philippines;

  providing food packages to about 
���QHHG\�IDPLOLHV��ZLWK�YROXQWHHUV�
from different departments and 
business units taking turns every 
month to prepare and deliver  
the packages;

  sending volunteers on a 
monthly basis to provide basic 
housekeeping and home 
maintenance for needy families;

  providing daily lunch to  
Arc Children’s Centre;

  contributing donations and 
participating in the National 
Kidney Foundation’s Sit-A-Thon 
HYHQW��ZKLFK�DLPV�WR�UDLVH�
awareness of the plight that 
kidney patients face;

��RUJDQLVLQJ�D�WULVKDZ�WRXU�RXWLQJ��
D�WULS�WR�*DUGHQV�E\�WKH�%D\��
as well as a Chinese New Year 
celebration for residents from the 
Society for the Aged Sick; and

  preparing a contemporary buffet 
spread for residents of the Moral 
Seniors Activity Centre to mark 
,QWHUQDWLRQDO�&KHIV�'D\�

Our overseas subsidiaries and 
associates also embrace the 
VDPH�VSLULW��)RU�LQVWDQFH��7).�
and MacroAsia Catering Services 
�0$&6��SLWFKHG�LQ�WRZDUGV�WKH�
Typhoon Haiyan relief efforts; 
TFK raised funds through 
staff donations while MACS 
collaborated with SATS to deliver 
�������UHDG\�WR�HDW�PHDOV�GLUHFWO\�
WR�DIIHFWHG�DUHDV�LQ�WKH�3KLOLSSLQHV��

PT Jasa Angkasa Semesta 
organised two blood donation 
drives while Taj SATS Air Catering 
RIIHUHG�LWV�LQÀLJKW�NLWFKHQV�DV�
collection centres for relief supplies 

LQ�WKH�ZDNH�RI�GHYDVWDWLQJ�ÀRRGV�LQ�
8WWDUDNKDQG��,QGLD��

SATS HK has kept itself active in 
the community by organising visits 
to elderly centre and participating in 
FKDULWDEOH�HYHQWV��,Q�UHFRJQLWLRQ�RI�
LWV�FRPPLWPHQW�WR�WKH�FRPPXQLW\�� 
LWV�HPSOR\HHV�DQG�HQYLURQPHQW�� 
SATS HK was named a Caring 
Company by the Hong Kong 
&RXQFLO�RI�6RFLDO�6HUYLFH��$LU�
India SATS Airport Services also 
took part in various community 
programmes which include 
donation of daily necessities and 
FORWKLQJ�WR�WKH�OHVV�IRUWXQDWH��

building  
a greener future 

6$76�¿UPO\�EHOLHYHV�WKDW�ZKDW�LV�
good for the environment is often 
JRRG�IRU�WKH�EXVLQHVV�DV�ZHOO��:LWK�
RXU�IRRWSULQW�DFURVV�WKH�UHJLRQ��ZH�
DUH�NHHQO\�DZDUH�RI�WKH�EHQH¿WV�WKDW�
LQFUHDVHG�UHVRXUFH�HI¿FLHQF\�FDQ�
EULQJ�WR�RXU�HQYLURQPHQW��

The energy-saving initiatives we 
undertook in our cargo operations 
DUH�D�JRRG�H[DPSOH��'XULQJ�WKH�
\HDU��ZH�UHSODFHG�DJLQJ�VN\OLJKW�
panels in four of our airfreight 
terminals to allow natural light 
DQG�UHGXFH�WKH�QHHG�IRU�DUWL¿FLDO�
lighting; we installed more energy-
HI¿FLHQW�DLU�KDQGOLQJ�XQLWV�LQ�RQH�

of our canteens; and we replaced 
all of the high-bay industrial lights 
in our facilities with energy-saving 
LQGXFWLRQ�OLJKWV�LQVWHDG��7KHVH� 
three projects alone will save more 
WKDQ�����PLOOLRQ�NLORZDWW�KRXUV�LQ�
HQHUJ\�FRQVXPSWLRQ�DQQXDOO\�±�
enough to power approximately  
����6LQJDSRUHDQ�KRXVHKROGV��
This also translates to more than 
���������VDYLQJV�LQ�HQHUJ\�FRVWV�

6LPLODUO\��RXU�FDWHULQJ�RSHUDWLRQV�
optimised the air-conditioning 
V\VWHPV�LQ�RQH�RI�RXU�,QÀLJKW�
&DWHULQJ�&HQWUHV��VODVKLQJ�HOHFWULFLW\�
consumption and driving savings of 
PRUH�WKDQ����������DQQXDOO\�

:H�KDYH�DOVR�UHYLHZHG�SURFHVVHV�
at our laundry facility to cut down 
on water usage and optimise dryer 
WHPSHUDWXUHV��KHQFH�UHGXFLQJ�
drying duration and energy 
FRQVXPSWLRQ��

Our associates across the region did 
WKH�VDPH��)RU�H[DPSOH��(YHUJUHHQ�
Air Cargo Services Corporation 
in Taiwan applied green building 
standards when expanding its transit 
ZDUHKRXVH��PDNLQJ�H[WHQVLYH�XVH�
RI�HQHUJ\�HI¿FLHQW�OLJKWLQJ��$VLD�
Airfreight Terminal in Hong Kong 
UHWUR¿WWHG�LWV�DLU�FRQGLWLRQLQJ�V\VWHP�
ZKLFK�KHOSHG�WR�VDYH�HOHFWULFLW\��
while TFK analysed the usage 
patterns of its air compressors to 
UHGXFH�RSHUDWLQJ�KRXUV�
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financial 
review

highlights

,Q�)<���������WKH�*URXS�UHFRUGHG�UHYHQXH�RI� 
���������PLOOLRQ��D�GURS�RI�������PLOOLRQ�RU������
FRPSDUHG�WR�ODVW�¿QDQFLDO�\HDU��PDLQO\�GXH�WR�ORZHU�
UHYHQXH�IURP�IRRG�VROXWLRQV��5HYHQXH�IURP�JDWHZD\�
VHUYLFHV�ZDV��������PLOOLRQ��DQ�LQFUHDVH�RI�������
5HYHQXH�IURP�IRRG�VROXWLRQV�ZDV����������PLOOLRQ�� 
D�GURS�RI�������PDLQO\�DWWULEXWHG�WR�WKH�ZHDNHQLQJ�RI�
the Japanese Yen and the shift of the Qantas Airways’ 
WUDQVLW�KXE�IURP�6LQJDSRUH�WR�'XEDL��

Operating expenditure for the Group recorded a drop 
RI������WR����������PLOOLRQ��7KH�*URXS�PDQDJHG�WR�
reduce its cost in most categories of expenses except 
IRU�VWDII�FRVWV�DQG�RWKHU�FRVWV��7KH�*URXS�FRQWLQXHG�WR�
IDFH�RQ�JRLQJ�SUHVVXUH�IURP�ULVLQJ�PDQSRZHU�FRVWV��

2SHUDWLQJ�SUR¿W�GURSSHG�E\�������WR������PLOOLRQ�ZKLOH�
share of results of associates/joint venture also declined 
E\�������WR�������PLOOLRQ�

7KH�*URXS�QHW�SUR¿W�DWWULEXWDEOH�WR�RZQHUV�RI�WKH�
&RPSDQ\�ZDV��������PLOOLRQ��D�GHFOLQH�RI������DPLGVW�
WKH�FKDOOHQJLQJ�DQG�FRPSHWLWLYH�RSHUDWLQJ�HQYLURQPHQW�

The Group maintained a healthy return on equity of 
�����������SHUFHQWDJH�SRLQW�DERYH�ODVW�\HDU��

earnings per share

7KH�*URXS�HDUQLQJV�SHU�VKDUH�ZDV������FHQWV��D�GURS�
RI����IURP�ODVW�¿QDQFLDO�\HDU�

dividend 

'XULQJ�WKH�\HDU��WKH�&RPSDQ\�SDLG�DQ�LQWHULP�
GLYLGHQG�RI���FHQWV�SHU�VKDUH�LQ�UHVSHFW�RI�)<���������
DPRXQWLQJ�WR�������PLOOLRQ��7KH�%RDUG�RI�'LUHFWRUV�
KDV�SURSRVHG�D�¿QDO�RUGLQDU\�GLYLGHQG�RI���FHQWV�SHU�
VKDUH��DPRXQWLQJ�WR�������PLOOLRQ�WR�EH�SDLG��VXEMHFW�
to shareholders’ approval in the forthcoming Annual 
*HQHUDO�0HHWLQJ��7KH�WRWDO�RUGLQDU\�GLYLGHQG�IRU�
)<���������LI�DSSURYHG��ZLOO�EH����FHQWV�SHU�VKDUH��
UHSUHVHQWLQJ�DQ�������SD\RXW�UDWLR�
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  Ordinary Dividend   Special Dividend
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  Revenue   PATMI   Return on Equity

5HYHQXH�DQG�3UR¿WDELOLW\
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revenue – by business, industry and geographical location

by geographical location
revenue ($m) fy2013-14 FY2012-13

<2<��� 
Change

 Singapore 1,421.0 ������� ���
 Japan 268.1 ����� ������
 Others 97.6 ���� ���

    Total 1,786.7 ������� �����

Notes:
��� 6LQJDSRUH��UHYHQXH�IURP�IRRG�VROXWLRQV�DQG�JDWHZD\�VHUYLFHV�

EXVLQHVVHV�ZLWKLQ�6LQJDSRUH�
��� -DSDQ��UHYHQXH�IURP�7).�
��� 2WKHUV��UHYHQXH�IURP�6LQJDSRUH�)RRG�,QGXVWULHV�JURXS�

�$XVWUDOLD���)RRG�DQG�$OOLHG�6XSSRUW�6HUYLFHV�&RUSRUDWLRQ�JURXS�
�$XVWUDOLD�DQG�,QGLD��DQG�6$76�+.��

geographical location

fy2013-14

5.5%
15.0%79.5%

FY2012 -13

����
����������

by business
revenue ($m) fy2013-14 FY2012-13

<2<��� 
Change

 Food solutions 1,103.6 ������� �����
 Gateway services 678.1 ����� ���
 Corporate 5.0 ��� ������

    Total 1,786.7 ������� �����

Notes:
��� )RRG�VROXWLRQV��UHYHQXH�IURP�LQÀLJKW�FDWHULQJ��LQVWLWXWLRQDO�

FDWHULQJ��UHPRWH�FDWHULQJ��IRRG�GLVWULEXWLRQ�DQG�ORJLVWLFV��FKLOOHG��
IUR]HQ�DQG�UHWRUW�IRRG�PDQXIDFWXULQJ��KRVSLWDOLW\�VHUYLFHV�DQG�
DLUOLQH�OLQHQ�DQG�ODXQGU\�VHUYLFHV�

��� *DWHZD\�VHUYLFHV��UHYHQXH�IURP�DLUSRUW�DQG�FUXLVH�WHUPLQDO�
VHUYLFHV��LQFOXGLQJ�JURXQG�DQG�FDUJR�KDQGOLQJ��SDVVHQJHU�DQG�
VHFXULW\�VHUYLFHV��EDJJDJH�KDQGOLQJ��DSURQ�VHUYLFHV�DQG�FDUJR�
ORJLVWLFV�VHUYLFHV��

�� &RUSRUDWH��UHYHQXH�IURP�WKH�FRUSRUDWH�DUP�

business

����

FY2012 -13

����� �����0.3%61.7% 38.0%

fy2013-14

by industry
revenue ($m) fy2013-14 FY2012-13

<2<��� 
Change

 Aviation 1,424.2 ������� �����
 Non-aviation 357.5 ����� ���
 Corporate 5.0 ��� ������

    Total 1,786.7 ������� �����

Notes:
��� $YLDWLRQ��UHYHQXH�IURP�DYLDWLRQ�UHODWHG�EXVLQHVVHV�LQ�IRRG�VROXWLRQV�

DQG�JDWHZD\�VHUYLFHV�
��� 1RQ�DYLDWLRQ��UHYHQXH�IURP�6LQJDSRUH�)RRG�,QGXVWULHV�JURXS��

Food and Allied Support Services Corporation group and 
6$76�&UHXHUV�&UXLVH�6HUYLFHV��

�� &RUSRUDWH��UHYHQXH�IURP�WKH�FRUSRUDWH�DUP�

industry 

0.3% 20.0%79.7%

fy2013-14

���� ����������

FY2012 -13
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expenditure

7KH�*URXS¶V�RSHUDWLQJ�H[SHQGLWXUH�GURSSHG�E\������WR����������PLOOLRQ��6WDII�FRVWV�DQG�FRVW�RI�UDZ�PDWHULDOV�PDGH�XS�
������RI�WKH�WRWDO�H[SHQGLWXUH�RI�WKH�*URXS�

cash flows and financial position

$V�DW����0DUFK�������WKH�HTXLW\�DWWULEXWDEOH�WR�WKH�RZQHUV�
RI�WKH�&RPSDQ\�ZDV����������PLOOLRQ��DQ�LQFUHDVH�RI� 
���FRPSDUHG�WR����������PLOOLRQ�D�\HDU�DJR��7KH�
LQFUHDVH�DURVH�PDLQO\�IURP�SUR¿W�JHQHUDWHG�IRU�WKH�\HDU�
RI��������PLOOLRQ�DQG�LQFUHDVH�LQ�VKDUH�FDSLWDO�IURP�
WKH�H[HUFLVH�RI�VWRFN�RSWLRQV��7KHVH�ZHUH�RIIVHW�E\�WKH�
GLYLGHQG�SD\PHQW��SXUFKDVH�RI�WUHDVXU\�VKDUHV�DQG�
IRUHLJQ�FXUUHQF\�WUDQVODWLRQ�ORVVHV��

7RWDO�*URXS�DVVHWV�LQFUHDVHG�E\�������PLOOLRQ�RU������WR�
���������PLOOLRQ�DV�DW����0DUFK�������

The Group had an ending cash and cash equivalents  
RI��������PLOOLRQ�DV�DW����0DUFK�������������PLOOLRQ� 
ORZHU�WKDQ�WKH�EDODQFH�D�\HDU�DJR��1HW�FDVK�IURP�
RSHUDWLQJ�DFWLYLWLHV�ZDV��������PLOOLRQ��DQ�LQFUHDVH� 
RI����PLOOLRQ��1HW�FDVK�XVHG�LQ�LQYHVWLQJ�DFWLYLWLHV�ZDV� 
DOVR�KLJKHU�E\��������PLOOLRQ�GXH�PDLQO\�WR�WKH�
LQYHVWPHQW�RI��������PLOOLRQ�IRU��������VWDNH�LQ�37�
&DUGLJ�$HUR�6HUYLFHV��&$6���&DVK�XVHG�LQ�¿QDQFLQJ�
DFWLYLWLHV�RI��������PLOOLRQ�ZDV��������PLOOLRQ�ORZHU�
than the prior year due to lower dividends paid to the 
VKDUHKROGHUV��7KH�*URXS¶V�IUHH�FDVK�ÀRZ�JHQHUDWHG�
GXULQJ�WKH�¿QDQFLDO�\HDU�ZDV��������PLOOLRQ��

*URXS�JHDULQJ��DV�PHDVXUHG�E\�JURVV�GHEW�HTXLW\��ZDV�
�����WLPHV��ORZHU�WKDQ�WKH������WLPHV�D�\HDU�DJR�

FY2012- 13

����� ����

�����

�����

����

����
48.8% 4.8%

23.5%

10.4%

7.7%
4.8%

fy2013 - 14

fy2013-14

�&HQWV�

140

120

100

80

60

40

20

0
FY2009-10 FY2010-11 FY2011-12 FY2012-13

net asset value per share

����� ����� �����
����� 126.6

  Staff costs   Other costs  Company premise 
and utilities

  Cost of raw materials   Depreciation 
and amortisation

   Licensing fees
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value added

7KH�YDOXH�DGGHG�RI�WKH�*URXS�ZDV����������PLOOLRQ��D�GHFUHDVH�RI������PLOOLRQ�RU������FRPSDUHG�WR�WKH�SUHFHGLQJ�\HDU��
7KH�YDOXH�GLVWULEXWLRQ�IRU�)<��������LV�UHÀHFWHG�LQ�WKH�WDEOH�EHORZ��

value added statement ($ million)  fy2013-14  FY2012-13  FY2011-12  FY2010-11  FY2009-10

Total Revenue  1,786.7 ��������� ��������� ��������� ���������
Less: Purchase of goods and services  833.4 ������� ������� ������� �������

 953.3 ������� ������� ������� �������
$GG��OHVV��
Interest income  1.1 ����� ����� ����� �����
6KDUH�RI�SUR¿W�EHIRUH�WD[�RI�DVVRFLDWHV� 
joint venture  57.9 ������ ������ ������ ������
Amortisation of deferred income  –   ± ����� ����� �����
*DLQ�RQ�GLVSRVDO�RI�SURSHUW\�� 
plant and equipment  –   ������ ����� ����� �����
Income from long-term investments  1.9 ����� ����� ����� ±���
Exceptional items *  (2.8) ������� ����� �±��� �±���
Total value added available for distribution  1,011.4 ��������� ��������� ������� �������

Applied as follows:
To employees
   - Salaries and other staff costs  705.0 ������� ������� ������� �������
To government
   - Corporate taxes **  44.2 ������ ������ ������ ������
To supplier of capital
  - Dividends  168.4 ������� ������� ������� �������
  - Interest on borrowings  2.9 ����� ����� ����� �����
Retained for future capital requirements
  - Depreciation and amortisation  77.2 ������ ������� ������ ������
  - Non-controlling interests  1.7 ± ����� ����� �����
����5HWDLQHG�SUR¿WV  12.0 �������� ������� ������ ������
Total value added  1,011.4 ��������� ��������� ������� �������

9DOXH�DGGHG�SHU���UHYHQXH  0.57 ������ ������ ������ ������
9DOXH�DGGHG�SHU���HPSOR\PHQW�FRVW  1.43 ������ ������ ������ ������
9DOXH�DGGHG�SHU���LQYHVWPHQW�LQ�¿[HG�DVVHWV  0.67 ������ ������ ������ �����

Notes:

� ([FHSWLRQDO�LWHPV�UHIHU�WR��L��,PSDLUPHQW�ORVV�RQ�FDUU\LQJ�YDOXH�RI�$VVHWV�+HOG�IRU�6DOH��)<��������������PLOOLRQ��)<���������QLO���LL��3URYLVLRQ�IRU�LPSDLUPHQW�RI�
'DQLHOV�*URXS�GHIHUUHG�FRQVLGHUDWLRQ��)<���������QLO��)<���������������PLOOLRQ���LLL��/RVV�RQ�GLVSRVDO�RI�D�VXEVLGLDU\��&RXQWU\�)RRGV�0DFDX��)<���������QLO��
)<��������������PLOOLRQ���LY��2WKHU�QRQ�RSHUDWLQJ�H[SHQVHV��)<��������������PLOOLRQ��)<��������������PLOOLRQ��

� ,QFOXGHV�VKDUH�RI�WD[�RI�DVVRFLDWHV�MRLQW�YHQWXUH�
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7KH�VWDII�SURGXFWLYLW\��PHDVXUHG�E\�YDOXH�DGGHG�SHU�HPSOR\HH��GURSSHG�E\������WR����������9DOXH�DGGHG�SHU�GROODU�RI�
HPSOR\PHQW�FRVW�KDG�GHFUHDVHG�E\������WR��������7KLV�ZDV�PDLQO\�GXH�WR�KLJKHU�DYHUDJH�KHDGFRXQW�DQG�LQFUHDVHG�
HPSOR\PHQW�FRVWV�

productivity analysis fy2013-14 FY2012-13 FY2011-12 FY2010-11 FY2009-10

9DOXH�DGGHG����PLOOLRQ�  1,011.4 ��������� ��������� ������� �������

9DOXH�DGGHG�SHU�HPSOR\HH���� 69,222 ������� ������� ������� �������

9DOXH�DGGHG�SHU���HPSOR\PHQW�FRVW��WLPHV� 1.43 ����� ����� ����� �����

5HYHQXH�SHU�HPSOR\HH���� 122,284 �������� �������� �������� ��������

6WDII�FRVWV�SHU�HPSOR\HH����� 48,254 ������� ������� ������� ������
Notes:
�6WDII�FRVWV�H[FOXGH�FRVW�RI�FRQWUDFW�ODERXU�

staff strength and productivity

7KH�*URXS¶V�DYHUDJH�VWDII�VWUHQJWK�IRU�WKH�FXUUHQW�¿QDQFLDO�\HDU�ZDV���������DQ�LQFUHDVH�RI������RYHU�WKH�SUHFHGLQJ�
\HDU��7KH�LQFUHDVH�ZDV�SULPDULO\�GXH�WR�JDWHZD\�VHUYLFHV¶�VWDII�VWUHQJWK�ZKLFK�ZDV�LQ�UHVSRQVH�WR�WKH�JURZWK�LQ�WKH�
EXVLQHVV�YROXPH�DQG�LPSURYHPHQW�LQ�VHUYLFH�OHYHO�

The breakdown of the average staff strength is as follows:

fy2013-14 FY2012-13 <2<���&KDQJH

Food solutions 5,709 ����� �����

Gateway services 8,607 ����� ����

Corporate 295 296 ±

Total 14,611 ������ ����

economic value added (eva)

7KH�(9$�RI�WKH�*URXS�ZDV�������PLOOLRQ��7KLV�ZDV�������PLOOLRQ�RU�������ORZHU�WKDQ�WKH�SUHFHGLQJ�¿QDQFLDO�\HDU��
7KH�GHFUHDVH�ZDV�GXH�PDLQO\�WR�ORZHU�SUR¿W�

group value added productivity ratios

����� ���

����� ���

900 ���

800 ���

700 ���

600 ���
FY2009-10 FY2010-11 FY2011-12 FY2012-13 fy2013-14

��0� �5DWLR�

�9DOXH�DGGHG����PLOOLRQ�
�9DOXH�DGGHG�SHU���LQYHVWPHQW� 
LQ�¿[HG�DVVHWV

�9DOXH�DGGHG�SHU���UHYHQXH
�9DOXH�DGGHG�SHU���HPSOR\PHQW�
cost

group staff strength and productivity

������ 150

������ 120

����� 90

����� 60

����� 30

0 0
FY2009-10 FY2010-11 FY2011-12 FY2012-13 fy2013-14

�1R��RI�6WDII� ��¶����

 Average number of employees
�9DOXH�DGGHG�SHU�HPSOR\HH���¶����

�6WDII�FRVWV�SHU�HPSOR\HH���¶����
�5HYHQXH�SHU�HPSOR\HH���¶����
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financial year ended
31 march 2014

financial year ending
31 march 2015

25July
2013

5November
2013

16August
2013

Announcement of 1Q FY2013-14 results
Results conference call with live webcast

Announcement of 2Q FY2013-14 results
Results conference call with live webcast

3D\PHQW�RI�¿QDO�DQG�VSHFLDO�GLYLGHQGV

5December
2013

22May
2014

11February
2014

Payment of interim dividend

Announcement of 4Q FY2013-14 results
5HVXOWV�EULH¿QJ�IRU�DQDO\VWV�DQG�PHGLD�
with live webcast

Announcement of 3Q FY2013-14 results
Results conference call with live webcast

25June
2014

23July
2014

9July
2014

Despatch of Summary Report  
to shareholders

41st Annual General Meeting

Despatch of Annual Report  
to shareholders

4August
2014

13August
2014

Book closure date

3URSRVHG�SD\PHQW�RI�¿QDO�GLYLGHQG

22July
2014

January/
February
2015

13November
2014

Proposed announcement of 1Q 
FY2014-15 results

Proposed announcement of 3Q 
FY2014-15 results

Proposed announcement of 2Q 
FY2014-15 results

May
2015

Proposed announcement of 4Q 
FY2014-15 results
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board  
of directors as at 28 may 2014

edmund cheng wai wing 
Chairman
Non-executive and independent Director

'DWH�RI�¿UVW�DSSRLQWPHQW�DV�D�'LUHFWRU
22 May 2003 
date of last re-election as a director
26 July 2012
length of service as a director
11 years 0 months

%RDUG�FRPPLWWHH�V��VHUYHG�RQ
��� &KDLUPDQ��%RDUG�([HFXWLYH�&RPPLWWHH
��� &KDLUPDQ��5HPXQHUDWLRQ�DQG�+XPDQ�5HVRXUFH�

Committee

Present directorships
Listed companies

��� 'HSXW\�&KDLUPDQ��:LQJ�7DL�+ROGLQJV�/LPLWHG
��� ([HFXWLYH�'LUHFWRU��:LQJ�7DL�0DOD\VLD�%HUKDG
Others

��� &KDLUPDQ��0DSOHWUHH�,QYHVWPHQWV�3WH�/WG
��� &KDLUPDQ��7).�&RUSRUDWLRQ��-DSDQ�
�� (\H�0D[�&HQWUH�3WH�/WG

0DMRU�DSSRLQWPHQWV��RWKHU�WKDQ�GLUHFWRUVKLSV�
��� 0HPEHU��3UHVLGHQWLDO�&RXQFLO�RI�5HDO�(VWDWH�
'HYHORSHUV¶�$VVRFLDWLRQ�RI�6LQJDSRUH��5('$6�

��� 0HPEHU��,QWHUQDWLRQDO�&RXQFLO� 
for Asia Society

Past directorships in listed companies held over the 
preceding three years
Nil

Past key appointments
��� )RXQGLQJ�&KDLUPDQ��'HVLJQ6LQJDSRUH�&RXQFLO
��� &KDLUPDQ��1DWLRQDO�$UWV�&RXQFLO�
��� &KDLUPDQ��6LQJDSRUH�7RXULVP�%RDUG
��� &KDLUPDQ��7KH�(VSODQDGH�&R�/WG
��� 'LUHFWRU��6LQJDSRUH�$LUOLQHV�/LPLWHG
��� 'LUHFWRU��8UEDQ�5HGHYHORSPHQW�$XWKRULW\
��� 0HPEHU��%RDUG�RI�7UXVWHHV�� 
1DQ\DQJ�7HFKQRORJLFDO�8QLYHUVLW\

Achievements
��� 7KH�3XEOLF�6HUYLFH�6WDU��%$5��IURP�WKH� 

Singapore Government
��� 7KH�3XEOLF�6HUYLFH�6WDU��%%0��IURP�WKH� 

Singapore Government
��� ³2I¿FLHU�GH�,¶2UGUH�GHV�$UWV�HW�GHV�/HWWUHV´� 

by the Government of the Republic of France
��� ³2XWVWDQGLQJ�&RQWULEXWLRQ�WR�7RXULVP�$ZDUG´� 

from the Singapore Government

$FDGHPLF�DQG�SURIHVVLRQDO�TXDOL¿FDWLRQ�V�
��� %DFKHORU�RI�6FLHQFH�GHJUHH�LQ�&LYLO�(QJLQHHULQJ��
1RUWKZHVWHUQ�8QLYHUVLW\��86$

��� 0DVWHU�RI�$UFKLWHFWXUH��&DUQHJLH�0HOORQ� 
8QLYHUVLW\��86$

alexander charles hungate 
([HFXWLYH�'LUHFWRU�� 
3UHVLGHQW�DQG�&KLHI�([HFXWLYH�2I¿FHU

'DWH�RI�¿UVW�DSSRLQWPHQW�DV�D�'LUHFWRU
27 July 2011
date of last re-election as a director
26 July 2013
length of service as a director
2 years 10 months

%RDUG�FRPPLWWHH�V��VHUYHG�RQ
��� %RDUG�([HFXWLYH�&RPPLWWHH

Present directorships
Listed companies

Nil
Others

��� &KDLUPDQ��$VLD�$LUIUHLJKW�7HUPLQDO�&RPSDQ\�/LPLWHG�
��� &KDLUPDQ��6$76�&UHXHUV�&UXLVH�6HUYLFHV�3WH��/WG��
��� &KDLUPDQ��6$76�+.�/LPLWHG
��� $LU�,QGLD�6$76�$LUSRUW�6HUYLFHV�3ULYDWH�/LPLWHG
��� )RRG�$QG�$OOLHG�6XSSRUW�6HUYLFHV�&RUSRUDWLRQ� 
3WH��/WG�

��� 6$76��,QGLD��&R��3ULYDWH�/LPLWHG
��� 6$76�,QYHVWPHQWV�3WH��/WG�
��� 6$76�,QYHVWPHQWV��,,��3WH��/WG�

0DMRU�DSSRLQWPHQWV��RWKHU�WKDQ�GLUHFWRUVKLSV�
��� 0HPEHU��1DWLRQDO�<RXWK�$FKLHYHPHQW�$ZDUG�

Association Advisory Board

Past directorships in listed companies held over the 
preceding three years
Nil

Past key appointments
��� &KDLUPDQ��)DFWLYD
��� &KDLUPDQ��+6%&�%DQN�7XUNH\�$�6�
��� &KLHI�([HFXWLYH�2I¿FHU��7KH�+RQJNRQJ�DQG�
6KDQJKDL�%DQNLQJ�&RUSRUDWLRQ�/LPLWHG��6LQJDSRUH

��� *OREDO�+HDG�RI�3HUVRQDO�)LQDQFLDO�6HUYLFHV�DQG�
0DUNHWLQJ��+6%&

�� 0HPEHU��+6%&�*URXS�0DQDJHPHQW�%RDUG�DQG�
Risk Management Committee

��� 'LUHFWRU��7KH�+RQJNRQJ�DQG�6KDQJKDL�%DQNLQJ�
Corporation Limited and its group of companies

��� 'LUHFWRU��+6%&�%DQN�(J\SW�6�$�(�
��� &RXQFLO�0HPEHU��7KH�$VVRFLDWLRQ�RI�%DQNV� 

in Singapore
��� 0DQDJLQJ�'LUHFWRU��5HXWHUV��$VLD�3DFL¿F

$FDGHPLF�DQG�SURIHVVLRQDO�TXDOL¿FDWLRQ�V�
��� 0DVWHU�RI�$UWV�LQ�(QJLQHHULQJ��(FRQRPLFV�DQG�
0DQDJHPHQW��2[IRUG�8QLYHUVLW\��8.

��� 0DVWHU�RI�%XVLQHVV�$GPLQLVWUDWLRQ��%DNHU�6FKRODU���
+DUYDUG�%XVLQHVV�6FKRRO��86$
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david Zalmon baffsky 
Non-executive and independent Director

'DWH�RI�¿UVW�DSSRLQWPHQW�DV�D�'LUHFWRU
15 May 2008
date of last re-appointment as a director
26 July 2013
length of service as a director
6 years 0 months

%RDUG�FRPPLWWHH�V��VHUYHG�RQ
��� &KDLUPDQ��1RPLQDWLQJ�&RPPLWWHH
��� 5HPXQHUDWLRQ�DQG�+XPDQ�5HVRXUFH�

Committee

Present directorships
Listed companies

��� &KDLUPDQ��$ULDGQH�$XVWUDOLD�/LPLWHG
Others

��� &KDLUPDQ��)RRG�$QG�$OOLHG�6XSSRUW�
6HUYLFHV�&RUSRUDWLRQ�3WH��/WG�

��� &KDLUPDQ��,QYHVWD�)XQGV�0DQDJHPHQW�
Limited

��� 6\GQH\�2O\PSLF�3DUN�$XWKRULW\

Major appointments  
�RWKHU�WKDQ�GLUHFWRUVKLSV�
��� +RQRUDU\�&KDLUPDQ��$FFRU�$VLD�3DFL¿F
��� 7UXVWHH�DQG�&KDLUPDQ�RI�5LVN�
0DQDJHPHQW�&RPPLWWHH��$UW�*DOOHU\� 
RI�1HZ�6RXWK�:DOHV

��� 'HSXW\�&KDLUPDQ�RI�$XGLW�� 
5LVN�DQG�&RPSOLDQFH�&RPPLWWHH�� 
Sydney Olympic Park Authority

��� )RXQGLQJ�'LUHFWRU�DQG�/LIH�0HPEHU��
Australian Tourism Task Force 

��� 0HPEHU��$XVWUDOLDQ�*RYHUQPHQW¶V�
Advisory Group on National Security

Past directorships in listed companies 
held over the preceding three years
Nil

Past key appointments
��� ([HFXWLYH�&KDLUPDQ��$FFRU�$VLD�3DFL¿F
��� &KDLUPDQ��&LWLVWDWH�&RUSRUDWLRQ�/LPLWHG
��� &KDLUPDQ��9R\DJHV�,QGLJHQRXV�

Tourism Australia Limited 
��� )RXQGHU�DQG�'LUHFWRU��7RXULVP�$VVHW�

Holdings Limited
��� 'LUHFWRU��(GHQUHG�3WH�/WG
��� 'LUHFWRU��,QGLJHQRXV�/DQG�&RUSRUDWLRQ
��� 'LUHFWRU��6LQJDSRUH�7RXULVP�%RDUG

Achievements
��� 2I¿FHU��*HQHUDO�'LYLVLRQ�RI�WKH�2UGHU�RI�
$XVWUDOLD��$2�

��� &HQWHQDU\�0HGDO�IRU�³6HUYLFH�WR�
Australian Society through Business 
,QGLJHQRXV�$IIDLUV�DQG�WKH�$UWV´

��� &KHYDOLHU�LQ�O¶2UGUH�1DWLRQDO�GH�OD�
Legion d’Honneur

��� ³$VLD�3DFL¿F�+RWHOLHU�RI�WKH�<HDU´� 
by Jones Lang LaSalle

Academic and professional 
TXDOL¿FDWLRQ�V�
��� %DFKHORU�RI�/DZ��8QLYHUVLW\�RI�6\GQH\��

Australia

david heng chen seng 
Non-executive and non-independent Director

'DWH�RI�¿UVW�DSSRLQWPHQW�DV�D�'LUHFWRU
15 October 2009
date of last re-election as a director
26 July 2012
length of service as a director
4 years 7 months

%RDUG�FRPPLWWHH�V��VHUYHG�RQ
��� %RDUG�5LVN�DQG�6DIHW\�&RPPLWWHH

Present directorships
Listed companies

Nil
Others

�� $�6��:DWVRQV�+ROGLQJV�/LPLWHG
��� %UHHGHQV�,QYHVWPHQWV�3WH�/WG
��� 'X[WRQ�,QYHVWPHQWV�3WH�/WG
��� )LUVW�+HULWDJH�%UDQGV�/LPLWHG
��� 6HQWRVD�'HYHORSPHQW�&RUSRUDWLRQ
��� 7).�&RUSRUDWLRQ��-DSDQ�

Major appointments  
�RWKHU�WKDQ�GLUHFWRUVKLSV�
��� &R�+HDG��0DUNHWV�*URXS��6HQLRU�
0DQDJLQJ�'LUHFWRU��,QYHVWPHQW�DQG�
+HDG��6($��7HPDVHN�,QWHUQDWLRQDO� 
3WH��/WG�

Past directorships in listed companies 
held over the preceding three years
Nil

Past key appointments
�� 'LUHFWRU��%XJLV�,QYHVWPHQWV��0DXULWLXV��

Pte Ltd
��� 'LUHFWRU��&KDUWZHOO�,QYHVWPHQWV�3WH��
/WG�

��� 'LUHFWRU��2O\Q�,QYHVWPHQWV�/LPLWHG
��� 'LUHFWRU��3HULNDWDQ�$VLD�6GQ�%KG
��� 'LUHFWRU��6RUDN�)LQDQFLDO�+ROGLQJV� 
3WH��/WG�

��� 9LFH�3UHVLGHQW�RI�,QYHVWPHQW�%DQNLQJ��
Deutsche Bank AG

Academic and professional 
TXDOL¿FDWLRQ�V�
��� %DFKHORU�RI�(QJLQHHULQJ��8QLYHUVLW\�RI�
&DQWHUEXU\��1HZ�=HDODQG

��� 0DVWHU�RI�%XVLQHVV�$GPLQLVWUDWLRQ��
8QLYHUVLW\�RI�+XOO��8.

euleen goh yiu Kiang 
Non-executive and independent Director

'DWH�RI�¿UVW�DSSRLQWPHQW�DV�D�'LUHFWRU
1 August 2013
date of last re-election as a director
1�$�
length of service as a director
10 months

%RDUG�FRPPLWWHH�V��VHUYHG�RQ
��� &KDLUPDQ��$XGLW�&RPPLWWHH
��� %RDUG�([HFXWLYH�&RPPLWWHH

Present directorships
Listed companies

��� &DSLWD/DQG�/LPLWHG
��� '%6�*URXS�+ROGLQJV�/WG
Others

��� &KDLUPDQ��'%6�)RXQGDWLRQ�/WG
��� &KDLUPDQ��6LQJDSRUH�&KLQHVH� 

Girls’ School
��� '%6�%DQN�/WG

Major appointments  
�RWKHU�WKDQ�GLUHFWRUVKLSV�
��� &KDLUPDQ��%RDUG�RI�*RYHUQRUV�RI�

Singapore International Foundation  
��� &KDLUSHUVRQ��%RDUG�RI�*RYHUQRUV�RI�

NorthLight School
��� 7UXVWHH��6LQJDSRUH�,QVWLWXWH�RI�

International Affairs Endowment Fund
��� 0HPEHU��0DQDJHPHQW�$GYLVRU\�%RDUG��
186�%XVLQHVV�6FKRRO

Past directorships in listed companies 
held over the preceding three years
��� 'LUHFWRU��$YLYD�3OF
��� 'LUHFWRU��6LQJDSRUH�$LUOLQHV�/LPLWHG
��� 'LUHFWRU��6LQJDSRUH�([FKDQJH�/LPLWHG

Past key appointments
�� *URXS�+HDG��&RUSRUDWH�	�,QVWLWXWLRQDO�
%DQNLQJ�6DOHV��6WDQGDUG�&KDUWHUHG�
Bank

��� &KLHI�([HFXWLYH�2I¿FHU��6WDQGDUG�
Chartered Bank Singapore 

Achievements
��� +HU�:RUOG�:RPDQ�RI�WKH�<HDU�����
��� 3XEOLF�6HUYLFH�0HGDO� 

at the Singapore National Day  
awards 2005

��� 3XEOLF�6HUYLFH�6WDU� 
at the Singapore National Day  
awards 2012

Academic and professional 
TXDOL¿FDWLRQ�V�
��� $VVRFLDWH�PHPEHU�� 

Institute of Chartered Accountants in 
(QJODQG�	�:DOHV

��� $VVRFLDWH�PHPEHU��7KH�&KDUWHUHG�
,QVWLWXWH�RI�7D[DWLRQ��8.

��� 0HPEHU��,QVWLWXWH�RI�6LQJDSRUH�
Chartered Accountants

��� $VVRFLDWH�PHPEHU��,QVWLWXWH�RI�
)LQDQFLDO�6HUYLFHV��8.
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nihal vijaya devadas Kaviratne 
cbe 
Non-executive and independent Director

'DWH�RI�¿UVW�DSSRLQWPHQW�DV�D�'LUHFWRU
30 July 2010
date of last re-election as a director
26 July 2013
length of service as a director
3 years 10 months

%RDUG�FRPPLWWHH�V��VHUYHG�RQ
��� $XGLW�&RPPLWWHH
��� %RDUG�5LVN�DQG�6DIHW\�&RPPLWWHH

Present directorships
Listed companies

��� &KDLUPDQ��$N]R�1REHO�,QGLD�/LPLWHG�
��� '%6�*URXS�+ROGLQJV�/WG�
��� *OD[R6PLWK.OLQH�3KDUPDFHXWLFDOV�
/LPLWHG��,QGLD

��� 6WDU+XE�/LPLWHG��&KDLUPDQ�� 
Strategy Committee

Others

��� 3UHVLGHQW�&RPPLVVLRQHU��37�796�
0RWRU�&RPSDQ\��,QGRQHVLD

��� :LOGOLIH�5HVHUYHV�6LQJDSRUH�3WH�/WG
��� '%6�%DQN�/WG�
��� 796�0RWRU��6LQJDSRUH��3WH��/LPLWHG
�� '%6�)RXQGDWLRQ�/WG�

Major appointments  
�RWKHU�WKDQ�GLUHFWRUVKLSV�
�� )RXQGHU��6W�-XGH�,QGLD�&KLOG&DUH�&HQWUHV�
��� )RXQGHU�3UHVLGHQW��,QWHUQDWLRQDO�:LQH�
	�)RRG�6RFLHW\��%RPED\�%UDQFK�

��� 0HPEHU��$GYLVRU\�%RDUG�� 
%DLQ�	�&RPSDQ\�6($�,QGRQHVLD

��� 0HPEHU��8.�*RYHUQPHQW¶V�'HSDUWPHQW�
IRU�,QWHUQDWLRQDO�'HYHORSPHQW��'),'��
Private Sector Portfolio Advisory 
Committee for India

Past directorships in listed companies 
held over the preceding three years
��� $JUR�7HFK�)RRGV�/LPLWHG��,QGLD� 
�DQ�DI¿OLDWH�RI�&RQ$JUD�)RRGV�,QF��

��� 7LWDQ�,QGXVWULHV�/WG��,QGLD�

Past key appointments
��� &KDLUPDQ�DQG�&KLHI�([HFXWLYH�2I¿FHU��
37�8QLOHYHU��,QGRQHVLD

��� &KDLUPDQ��+RPH�	�2UDO�&DUH�� 
8QLOHYHU�$VLD�

��� 0DQDJLQJ�'LUHFWRU��8QLOHYHU�$UJHQWLQD

Achievements
��� %XVLQHVV:HHN�6WDUV�RI�$VLD�$ZDUG��

one of the “25 leaders at forefront of 
FKDQJH´

��� 4XHHQ¶V������1HZ�<HDU�+RQRXUV�/LVW�
and conferred the Commander of the 
%ULWLVK�(PSLUH��&%(���8.

��� &KHYDOLHU�GX�7DVWHYLQ

Academic and professional 
TXDOL¿FDWLRQ�V�
��� %$��+RQRXUV���%RPED\�8QLYHUVLW\��,QGLD
��� $03��+DUYDUG�%XVLQHVV�6FKRRO��86$
��� $(3��1RUWKZHVWHUQ�8QLYHUVLW\��86$

Koh poh tiong 
Non-executive and independent Director

'DWH�RI�¿UVW�DSSRLQWPHQW�DV�D�'LUHFWRU
1 November 2011
date of last re-election as a director
26 July 2012
length of service as a director
2 years 7 months

%RDUG�FRPPLWWHH�V��VHUYHG�RQ
��� $XGLW�&RPPLWWHH
��� 5HPXQHUDWLRQ�DQG�+XPDQ�5HVRXUFH�

Committee

Present directorships
Listed companies

��� &KDLUPDQ�DQG�6HQLRU�$GYLVHU�� 
Ezra Holdings Limited

��� 'LUHFWRU�DQG�$GYLVHU�� 
Fraser and Neave Limited

��� 3HWUD�)RRGV�/LPLWHG
��� 5DIÀHV�0HGLFDO�*URXS�/WG�
��� 7KH�*UHDW�(DVWHUQ�/LIH�$VVXUDQFH�

Company
��� 8QLWHG�(QJLQHHUV�/LPLWHG
Others

��� &KDLUPDQ��1DWLRQDO�.LGQH\�)RXQGDWLRQ�
��� &KDLUPDQ��7LPHV�3XEOLVKLQJ�/LPLWHG

Major appointments  
�RWKHU�WKDQ�GLUHFWRUVKLSV�
��� &KDLUPDQ��6LQJDSRUH�.LQGQHVV�

Movement

Past directorships in listed companies 
held over the preceding three years
Nil

Past key appointments
��� &KDLUPDQ��$JUL�)RRG�	�9HWHULQDU\�

Authority
��� &KDLUPDQ�RI�$GYLVRU\�&RPPLWWHH�� 

Gan Eng Seng School
��� &KLHI�([HFXWLYH�2I¿FHU��)RRG�DQG�
%HYHUDJH��)UDVHU�DQG�1HDYH�/LPLWHG

��� &KLHI�([HFXWLYH�2I¿FHU��$VLD�3DFL¿F�
Breweries Limited

��� 'LUHFWRU��1DWLRQDO�+HDOWKFDUH�*URXS�
Pte Ltd

��� 'LUHFWRU��36$�&RUSRUDWLRQ�/LPLWHG
��� 'LUHFWRU��36$�,QWHUQDWLRQDO�3WH�/WG
��� 0HPEHU�RI�5HVRXUFH�3DQHO��

Government Parliamentary Committee 
�)LQDQFH��7UDGH�	�,QGXVWU\�

Achievements
��� 7KH�3XEOLF�6HUYLFH�6WDU�IURP�WKH�
6LQJDSRUH�*RYHUQPHQW��$JUL�IRRG�	�
9HWHULQDU\�$XWKRULW\�

��� 6HUYLFH�WR�(GXFDWLRQ�$ZDUG�E\�WKH�
Ministry of Education

��� 2XWVWDQGLQJ�&(2�$ZDUG�IURP� 
DHL/ The Business Times

��� 3XEOLF�6HUYLFH�6WDU�$ZDUG�IURP� 
the Government of Singapore 
�6LQJDSRUH�.LQGQHVV�0RYHPHQW�

Academic and professional 
TXDOL¿FDWLRQ�V�
��� %DFKHORU�RI�6FLHQFH��8QLYHUVLW\�RI�

Singapore

Keith tay ah Kee 
Non-executive and independent Director

'DWH�RI�¿UVW�DSSRLQWPHQW�DV�D�'LUHFWRU
26 July 2007
date of last re-election as a director
26 July 2013
length of service as a director
6 years 10 months

%RDUG�FRPPLWWHH�V��VHUYHG�RQ
��� $XGLW�&RPPLWWHH
��� %RDUG�([HFXWLYH�&RPPLWWHH
��� 1RPLQDWLQJ�&RPPLWWHH

Present directorships
Listed companies

��� )-�%HQMDPLQ�+ROGLQJV�/WG
��� 5RWDU\�(QJLQHHULQJ�/LPLWHG
��� 6LQJDSRUH�3RVW�/LPLWHG
��� 6LQJDSRUH�5HLQVXUDQFH�&RUSRUDWLRQ�

Limited
��� <7/�6WDUKLOO�*OREDO�5(,7�0DQDJHPHQW�

Limited
Others

��� &KDLUPDQ��6WLUOLQJ�&ROHPDQ� 
Capital Limited

��� &KDLUPDQ��)DPRXV�+ROGLQJV�3WH�/WG
��� )RRG�$QG�$OOLHG�6XSSRUW�6HUYLFHV�
&RUSRUDWLRQ�3WH��/WG�

��� 7).�&RUSRUDWLRQ��-DSDQ�

Major appointments  
�RWKHU�WKDQ�GLUHFWRUVKLSV�
��� %RDUG�0HPEHU��6LQJDSRUH�,QWHUQDWLRQDO�

Chamber of Commerce

Past directorships in listed companies 
held over the preceding three years
��� $OOJUHHQ�3URSHUWLHV�/LPLWHG
��� $YLYD�/LPLWHG
��� 6LQJDSRUH�3RZHU�/LPLWHG

Past key appointments
��� &KDLUPDQ�DQG�0DQDJLQJ�3DUWQHU��

KPMG Peat Marwick Singapore
��� 3UHVLGHQW��,QVWLWXWH�RI�&HUWL¿HG�3XEOLF�
$FFRXQWDQWV�RI�6LQJDSRUH��,&3$6�

��� $GMXQFW�3URIHVVRU��1DQ\DQJ�
7HFKQRORJLFDO�8QLYHUVLW\

��� 0HPEHU��*RYHUQLQJ�&RXQFLO� 
�DQG�)RXQGLQJ�0HPEHU��� 
Singapore Institute of Directors

Achievements
��� 7KH�3XEOLF�6HUYLFH�6WDU�$ZDUG��%%0��

from the Singapore Government
��� )LUVW�,QWHUQDWLRQDO�$ZDUG�IRU�

Outstanding Contribution to the 
Profession by the Institute of Chartered 
$FFRXQWDQWV�LQ�(QJODQG�	�:DOHV

��� *ROG�0HGDO�IRU�GLVWLQJXLVKHG�VHUYLFH�WR�
the profession by ICPAS

Academic and professional 
TXDOL¿FDWLRQ�V�
��� )HOORZ��,QVWLWXWH�RI�&KDUWHUHG�
$FFRXQWDQWV�LQ�(QJODQG�	�:DOHV

��� +RQRUDU\�)HOORZ��,&3$6
��� $VVRFLDWH�0HPEHU��7KH�&KDUWHUHG�
,QVWLWXWH�RI�7D[DWLRQ��8.
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yap chee meng
Non-executive and independent Director

'DWH�RI�¿UVW�DSSRLQWPHQW�DV�D�'LUHFWRU
1 October 2013
date of last re-election as a director
1�$�
length of service as a director
8 months

%RDUG�FRPPLWWHH�V��VHUYHG�RQ
��� &KDLUPDQ��%RDUG�5LVN�DQG� 

Safety Committee

Present directorships
Listed companies

��� .HSSHO�/DQG�/LPLWHG�
��� 6057�&RUSRUDWLRQ�/WG
Others

��� $;$�,QVXUDQFH�6LQJDSRUH�3WH�/WG
��� 7KH�(VSODQDGH�&R�/WG

Major appointments  
�RWKHU�WKDQ�GLUHFWRUVKLSV�
��� %RDUG�0HPEHU��1DWLRQDO�5HVHDUFK�

Foundation

Past directorships in listed companies 
held over the preceding three years
Nil

Past key appointments
��� &KLHI�2SHUDWLQJ�2I¿FHU�IRU�WKH�$VLD�
3DFL¿F�5HJLRQ��.30*�,QWHUQDWLRQDO

��� 0HPEHU��.30*�,QWHUQDWLRQDO¶V�*OREDO�
Executive Team

��� 5HJLRQDO�+HDG�RI�)LQDQFLDO�6HUYLFHV��
.30*�$VLD�3DFL¿F

��� 6HQLRU�3DUWQHU���/HDGHUVKLS�7HDP��
KPMG Singapore

��� &RXQWU\�+HDG�RI�)LQDQFLDO�6HUYLFHV�	�
5HDO�(VWDWHV��.30*�6LQJDSRUH

��� 0HPEHU��YDULRXV�&RPPLWWHHV��$&5$�
and ICPAS

Academic and professional 
TXDOL¿FDWLRQ�V�
��� )HOORZ��,QVWLWXWH�RI�&KDUWHUHG�
$FFRXQWDQWV�LQ�(QJODQG�	�:DOHV

��� )HOORZ��,QVWLWXWH�RI�6LQJDSRUH�
Chartered Accountants

leo yip seng cheong 
Non-executive and independent Director

'DWH�RI�¿UVW�DSSRLQWPHQW�DV�D�'LUHFWRU
1 September 2010
date of last re-election as a director
27 July 2011
length of service as a director
3 years 9 months

%RDUG�FRPPLWWHH�V��VHUYHG�RQ
��� 1RPLQDWLQJ�&RPPLWWHH
��� 5HPXQHUDWLRQ�DQG�+XPDQ�5HVRXUFH�

Committee

Present directorships
Listed companies

Nil
Others

��� &KDLUPDQ��('%�,QYHVWPHQWV�3WH�/WG
��� &KDLUPDQ��('%,�3WH��/WG�
��� 'HSXW\�&KDLUPDQ��+XPDQ�&DSLWDO�

Leadership Institute
��� /XFDV¿OP�$QLPDWLRQ�6LQJDSRUH� 
3WH��/WG�

Major appointments  
�RWKHU�WKDQ�GLUHFWRUVKLSV�
��� &KDLUPDQ��6LQJDSRUH�(FRQRPLF�

Development Board
��� %RDUG�0HPEHU��1DWLRQDO�5HVHDUFK�

Foundation

Past directorships in listed companies 
held over the preceding three years
Nil

Past key appointments
��� 3HUPDQHQW�6HFUHWDU\��0LQLVWU\�RI�

Manpower
��� &KLHI�([HFXWLYH��6LQJDSRUH�
:RUNIRUFH�'HYHORSPHQW�$JHQF\

��� 3ULQFLSDO�3ULYDWH�6HFUHWDU\�WR�WKHQ�
Senior Minister Lee Kuan Yew

��� 'LUHFWRU��2SHUDWLRQV���6LQJDSRUH�
Police Force

Achievements
��� 7KH�3XEOLF�$GPLQLVWUDWLRQ�0HGDO�
�*ROG��IURP�WKH�6LQJDSRUH�
Government

��� 7KH�3XEOLF�$GPLQLVWUDWLRQ�0HGDO�
�6LOYHU��IURP�WKH�6LQJDSRUH�
Government

Academic and professional 
TXDOL¿FDWLRQ�V�
��� %DFKHORU�RI�$UWV��(FRQRPLFV���
8QLYHUVLW\�RI�&DPEULGJH��8.

���0DVWHUV�RI�%XVLQHVV�$GPLQLVWUDWLRQ��
8QLYHUVLW\�RI�:DUZLFN��8.

���0DVWHUV�LQ�3XEOLF�$GPLQLVWUDWLRQ��
-).�6FKRRO�RI�*RYHUQPHQW��+DUYDUG�
8QLYHUVLW\��86$
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executive 
management

1. tan chuan lye
0U�7DQ�ZDV�DSSRLQWHG�DV�&KDLUPDQ��
Food Solutions of SATS since 
-DQXDU\�������3ULRU�WR�WKLV��KH�ZDV�
the President and Chief Executive 
2I¿FHU�RI�6$76�IURP�$SULO������WR�
'HFHPEHU�������

0U�7DQ�MRLQHG�6$76�LQ�0D\�������
,Q�D�FDUHHU�VSDQQLQJ�RYHU����\HDUV��
he has held managerial positions 
in SIA Ground Services and SATS 
$LUSRUW�6HUYLFHV�3WH�/WG��DQG�ZDV�
responsible for both SIA and SATS’ 
&KDQJL�$LUSRUW�7HUPLQDO���RSHUDWLRQV��
+H�ZDV�DSSRLQWHG�([HFXWLYH�9LFH�
3UHVLGHQW��)RRG�6ROXWLRQV�VLQFH�
������RYHUVHHLQJ�DQG�JURZLQJ� 
SATS’ aviation and non-aviation  
IRRG�EXVLQHVVHV�

Mr Tan is the Chairman of  
6LQJDSRUH�)RRG�,QGXVWULHV�3WH��/WG���
6),�0DQXIDFWXULQJ�3ULYDWH�/LPLWHG��
6SRUWV�&DWHULQJ�6HUYLFHV�3WH��/WG�� 
+H�LV�DOVR�WKH�9LFH�&KDLUPDQ�RI�
%HLMLQJ�$LUSRUW�,QÀLJKW�.LWFKHQ�/WG�� 
,Q�DGGLWLRQ��KH�VLWV�RQ�YDULRXV� 
Boards of SATS’ subsidiaries and 
DVVRFLDWHG�FRPSDQLHV��

0U�7DQ�JUDGXDWHG�IURP�WKH�8QLYHUVLW\�
of Singapore with a Bachelor of 
6RFLDO�6FLHQFH��+RQRXUV��GHJUHH��
PDMRULQJ�LQ�(FRQRPLFV���

2. cho wee peng                              
Mr Cho joined SATS in July 2013  
DV�&KLHI�)LQDQFLDO�2I¿FHU��+H�
RYHUVHHV�¿QDQFH��WUHDVXU\��
LQVXUDQFH��LQYHVWRU�UHODWLRQV�DQG�
corporate communications functions 
RI�WKH�*URXS��+H�KDV�RYHU����\HDUV�RI�
H[SHULHQFH�LQ�¿QDQFH�ZLWK�ERWK�ORFDO�
companies as well as multinationals 
LQ�6LQJDSRUH�DQG�86$�

%HIRUH�MRLQLQJ�6$76��KH�ZDV�WKH�
*URXS�([HFXWLYH�9LFH�3UHVLGHQW�
DQG�&KLHI�)LQDQFLDO�2I¿FHU�RI�+\ÀX[�
/WG��ZKHUH�KH�ZDV�UHVSRQVLEOH�IRU�
¿QDQFH��LQYHVWPHQWV��WUHDVXU\�DQG�
information technology functions 
RI�WKH�*URXS��3ULRU�WR�WKDW��KH�ZDV�
ZLWK�7KH�'RZ�&KHPLFDO�&RPSDQ\��

KROGLQJ�UROHV�LQ�WUHDVXU\��¿QDQFLDO�
SODQQLQJ��FRUSRUDWH�¿QDQFH��FUHGLW�
DQG�¿QDQFLDO�ULVN�PDQDJHPHQW�LQ�
Dow’s corporate headquarters in 
0LFKLJDQ��DQG�'RZ¶V�$VLD�3DFL¿F�
RI¿FH�LQ�6LQJDSRUH�

Mr Cho sits on various Boards of 
6$76¶�VXEVLGLDULHV��+H�JUDGXDWHG�
from the Nanyang Technological 
8QLYHUVLW\�ZLWK�D�%DFKHORU�RI�
$FFRXQWDQF\���QG�XSSHU�KRQRXUV���
He also holds a Master of Science 
�$SSOLHG�)LQDQFH��IURP�WKH�
1DWLRQDO�8QLYHUVLW\�RI�6LQJDSRUH��
He is a Chartered Financial Analyst 
VLQFH������

3. ferry chung Qing an 
Mr Chung joined SATS in August 
�����DV�([HFXWLYH�9LFH�3UHVLGHQW��
(QWHUSULVH�'HYHORSPHQW��+H�
oversees SATS’ corporate strategy 
DQG�SODQQLQJ��EXVLQHVV�GHYHORSPHQW�
DQG�LQYHVWPHQW�SRUWIROLR��LQIRUPDWLRQ�
WHFKQRORJ\��FHQWUH�RI�H[FHOOHQFH�
IRU�OHDQ�PDQDJHPHQW��JHQHUDO�
DGPLQLVWUDWLRQ��IDFLOLW\�DQG�FHQWUDO�
SXUFKDVLQJ��DQG�HQWHUSULVH�ULVN�
PDQDJHPHQW���

3ULRU�WR�WKLV��0U�&KXQJ�ZDV�WKH�
*OREDO�9LFH�3UHVLGHQW�ZLWK�&,6&2�
6\VWHPV�,QF��D�JOREDO�QHWZRUNLQJ�
and telecommunications company in 
WKH�86��+H�ZDV�EDVHG�LQ�6LQJDSRUH�
DQG�6KDQJKDL�IRU�WKH�SRVLWLRQ��+H�
was instrumental in setting up the 
Integrated Solutions Group in the 
$VLD�3DFL¿F�UHJLRQ�DQG�&KLQD��
focusing on major enterprise 
customers brought about by the 
huge urbanisation opportunities in 
&KLQD��0U�&KXQJ�DOVR�KHOG�RWKHU�
NH\�VHQLRU�SRVLWLRQV�LQ�6LHPHQV��
&DS�*HPLQL�(UQVW�	�<RXQJ��.30*�
&RQVXOWLQJ�$VLD�3DFL¿F��'HORLWWH�	�
7RXFKH�&RQVXOWLQJ�DQG�$FFHQWXUH�

0U��&KXQJ�VLWV�RQ�WKH�YDULRXV�%RDUGV�
of SATS’ subsidiaries and associated 
FRPSDQLHV�LQFOXGHV��9LFH�&KDLUPDQ�
RI�37�&DUGLJ�$HUR�6HUYLFHV�7EN��9LFH�
Chairman of PT Jasa Angkasa 

6HPHVWD�7EN��9LFH�&KDLUPDQ� 
RI�7DQ�6RQ�1KDW�&DUJR�6HUYLFHV�/WG��
and a Director of Taj-SATS Air 
&DWHULQJ�/LPLWHG��+H�JUDGXDWHG� 
IURP�WKH�8QLYHUVLW\�RI�$XFNODQG� 
with a Bachelor of Computer  
6FLHQFH�GHJUHH�

4. yacoob bin ahmed piperdi 
0U�3LSHUGL�LV�WKH�([HFXWLYH�9LFH�
3UHVLGHQW��*DWHZD\�6HUYLFHV�VLQFH�
-DQXDU\�������3ULRU�WR�WKLV��KH� 
ZDV�([HFXWLYH�9LFH�3UHVLGHQW�� 
)RRG�6ROXWLRQV�

Mr Piperdi joined SATS in April 
������+H�DVVXPHG�YDULRXV�
SRVLWLRQV�LQFOXGLQJ�6HQLRU�9LFH�
3UHVLGHQW��&DUJR�6HUYLFHV��9LFH�
3UHVLGHQW���$SURQ�6HUYLFHV��9LFH�
3UHVLGHQW��&DUJR�6HUYLFHV��9LFH�
3UHVLGHQW��,QÀLJKW�&DWHULQJ�&HQWUH���
as well as other managerial positions 
LQ�$SURQ�DQG�%DJJDJH��3DVVHQJHU�
6HUYLFHV��0DUNHWLQJ�DQG�LQ�6,$�
*URXQG�6HUYLFHV��ZKHUH�KH�ZDV�
responsible for network procedures 
DQG�JURXQG�KDQGOLQJ�FRQWUDFWV�

Mr Piperdi sits on various Boards  
of SATS’ subsidiaries and associate 
FRPSDQLHV��+H�FXUUHQWO\�VHUYHV�
as a member of the Independent 
Expert Panel under the Food 
0DQXIDFWXULQJ�:RUNJURXS�RI�WKH�
National Productivity and Continuing 
(GXFDWLRQ�&RXQFLO�LQ�6LQJDSRUH�� 
Mr Piperdi graduated from the 
1DWLRQDO�8QLYHUVLW\�RI�6LQJDSRUH�ZLWK�
D�%DFKHORU�RI�$UWV��+RQRXUV��GHJUHH��
PDMRULQJ�LQ�(QJOLVK�

5. wong hong
0U�:RQJ�LV�WKH�([HFXWLYH�9LFH�
3UHVLGHQW��)RRG�6ROXWLRQV�RI�6$76�
VLQFH�$SULO�������+H�MRLQHG�6$76�
LQ�-XO\������DV�([HFXWLYH�9LFH�
3UHVLGHQW��*DWHZD\�6HUYLFHV��

3ULRU�WR�WKLV��0U�:RQJ�ZDV�5HJLRQDO�
'LUHFWRU��$VLD�3DFL¿F�IRU�,QGXVWU\�
'LVWULEXWLRQ�	�)LQDQFLDO�6HUYLFHV�
at the International Air Transport 
$VVRFLDWLRQ��,$7$���+H�ZDV�
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responsible for managing IATA’s 
airline settlement systems and its 
accreditation program covering 
passenger and cargo agents 
DFURVV�WKH�$VLD�3DFL¿F�UHJLRQ��
%HIRUH�,$7$��KH�VSHQW�WKUHH�\HDUV�
with MasterCard International and 
���\HDUV�ZLWK�6LQJDSRUH�$LUOLQHV��
KROGLQJ�YDULRXV�VHQLRU�DSSRLQWPHQWV��

0U�:RQJ�VLWV�RQ�WKH�%RDUGV�RI�
a number of SATS’ subsidiaries 
DQG�DVVRFLDWHG�FRPSDQLHV��$�
6LQJDSRUH�$LUOLQHV�6FKRODU��KH�KROGV�
D�%DFKHORU¶V�GHJUHH��+RQRXUV��
in Electrical Engineering from the 
1DWLRQDO�8QLYHUVLW\�RI�6LQJDSRUH��+H�
is also a Harvard Business School 
DOXPQL��KDYLQJ�FRPSOHWHG�WKH�*HQHUDO�
0DQDJHPHQW�3URJUDP��������

6. helen chan yin foong
0V�&KDQ�LV�WKH�6HQLRU�9LFH�
3UHVLGHQW��)LQDQFH�RI�6$76�� 
She joined SATS in August 2011 as 
Group Financial Controller and was 
DOVR�WKH�$FWLQJ�&KLHI�)LQDQFLDO�2I¿FHU�
IURP�$XJXVW������WR�-XQH�������

Ms Chan has more than 20 years of 
H[SHULHQFH�LQ�WKH�¿HOG�RI�)LQDQFH���
3ULRU�WR�MRLQLQJ�6$76��VKH�KDV�KHOG�
YDULRXV�VHQLRU�¿QDQFH�SRVLWLRQV�
including being the Finance Director 
of NCS Pte Ltd and as Financial 
Controller of Singapore Computer 
6\VWHPV�/LPLWHG���

Ms Chan sits on the Board of a 
6$76¶�VXEVLGLDU\��6KH�JUDGXDWHG�
IURP�WKH�1DWLRQDO�8QLYHUVLW\�RI�
Singapore with a Bachelor Degree 
LQ�$FFRXQWDQF\��6KH�LV�D�&KDUWHUHG�
$FFRXQWDQW��6LQJDSRUH��DQG�D�
member of the Institute of Singapore 
&KDUWHUHG�$FFRXQWDQWV��

7. chang seow Kuay
0U�&KDQJ�LV�WKH�6HQLRU�9LFH�
3UHVLGHQW��,QVWLWXWLRQDO�&DWHULQJ�RI�
6LQJDSRUH�)RRG�,QGXVWULHV�3WH��/WG��
�6),���D�ZKROO\�RZQHG�VXEVLGLDU\�RI�
6$76��+H�MRLQHG�6$76�LQ�-XQH������
and was appointed to his present 

SRVLWLRQ�LQ�1RYHPEHU��������3ULRU�
WR�WKLV��KH�ZDV�WKH�6HQLRU�9LFH�
3UHVLGHQW��*DWHZD\�DQG�)RRG�
�2YHUVHDV�2SHUDWLRQV��DQG�6HQLRU�
9LFH�3UHVLGHQW��)RRG�6ROXWLRQV�
�2YHUVHDV�2SHUDWLRQV���

He also held other senior positions 
LQFOXGLQJ�&KLHI�([HFXWLYH�2I¿FHU�
RI�&RXQWU\�)RRGV�3WH��/WG���6HQLRU�
9LFH�3UHVLGHQW��6SHFLDO�3URMHFWV��DQG�
9LFH�3UHVLGHQW��%XVLQHVV�3ODQQLQJ�
	�'HYHORSPHQW��+H�DVVXPHG�RWKHU�
managerial positions in catering 
SURGXFWLRQ�DQG�PDUNHWLQJ��DQG�ZDV�
VHFRQGHG�WR�%HLMLQJ�$LUSRUW�,QÀLJKW�
Kitchen Ltd in May 1995 to start up 
LWV�FDWHULQJ�RSHUDWLRQV��

Mr Chang sits on various Boards of 
SATS’ subsidiaries and associated 
FRPSDQLHV��+H�JUDGXDWHG�IURP�WKH�
1DWLRQDO�8QLYHUVLW\�RI�6LQJDSRUH�ZLWK�
D�%DFKHORU�RI�6FLHQFH��+RQRXUV��
GHJUHH��PDMRULQJ�LQ�%LRFKHPLVWU\�

8. tony goh aik Kwang 
0U�*RK�LV�WKH�6HQLRU�9LFH�
3UHVLGHQW��6DOHV�DQG�0DUNHWLQJ�
RI�6$76��+H�LV�UHVSRQVLEOH�IRU�
network and relationship marketing 
�DLUOLQHV���PDQDJHPHQW�RI�NH\�
accounts and Singapore ground 
KDQGOLQJ�FRQWUDFWV��

He joined SATS in July 1978 and 
assumed his current position in 
-XO\�������3ULRU�WR�WKLV��KH�KDV�KHOG�
various executive and managerial 
SRVLWLRQV�LQ�6$76��

Mr Goh sits on the Board of a SATS’ 
VXEVLGLDU\��+H�JUDGXDWHG�IURP�
WKH�8QLYHUVLW\�RI�6LQJDSRUH�ZLWK�D�
Bachelor of Business Administration 
�+RQRXUV��GHJUHH�

9. leong Kok hong 
0U�/HRQJ�LV�WKH�6HQLRU�9LFH�
3UHVLGHQW��*UHDWHU�&KLQD��+H�
joined SATS in July 1976 and was 
appointed to his present position 
LQ�-XQH�������3ULRU�WR�WKLV��KH�ZDV�
6HQLRU�9LFH�3UHVLGHQW��&RUSRUDWH�

%XVLQHVV�'HYHORSPHQW��+H�DOVR�
VHUYHG�DV�6HQLRU�9LFH�3UHVLGHQW��
6WUDWHJLF�3DUWQHUVKLS��6HQLRU�9LFH�
3UHVLGHQW��$SURQ�6HUYLFHV��6HQLRU�
9LFH�3UHVLGHQW��&DUJR�6HUYLFHV�
DQG�6HQLRU�9LFH�3UHVLGHQW��1RUWK�
$VLD��3UHYLRXVO\��KH�KHOG�VHYHUDO�
managerial positions covering 
FDWHULQJ��FDUJR��,7�6\VWHPV�DQG�
FRUSRUDWH�SODQQLQJ�

Mr Leong is concurrently the 
Executive Director of Asia Airfreight 
Terminal Company Limited and 
%RDUG�'LUHFWRU�RI�6$76�+.�/LPLWHG��
He also sits on various Boards of 
6$76¶�DVVRFLDWHG�FRPSDQLHV��+H�
JUDGXDWHG�IURP�WKH�8QLYHUVLW\�RI�
Singapore with a Bachelor of Science 
�+RQRXUV��GHJUHH�LQ�3K\VLFV�

10. andrew lim cheng yueh 
0U�/LP�LV�WKH�6HQLRU�9LFH�3UHVLGHQW��
Passengers Services of SATS 
VLQFH�-XQH�������+H�MRLQHG�6$76�
LQ�0D\�������3ULRU�WR�KLV�FXUUHQW�
SRVLWLRQ��KH�ZDV�EDVHG�LQ�+RQJ�
.RQJ�DV�6HQLRU�9LFH�3UHVLGHQW��
Greater China and was also Senior 
9LFH�3UHVLGHQW��$SURQ�	�3DVVHQJHU�
6HUYLFHV��3UHYLRXVO\��KH�KHOG�RWKHU�
managerial positions in SATS 
FRYHULQJ�FDUJR��VHFXULW\�VHUYLFHV��
SDVVHQJHU�VHUYLFHV��KXPDQ�
resources and training and in  
6,$�&DUJR�

Mr Lim is a Board member for 
a number of SATS’ subsidiaries 
DQG�DVVRFLDWHG�FRPSDQLHV��+H�
JUDGXDWHG�IURP�WKH�8QLYHUVLW\�
of Singapore with a Bachelor of 
6RFLDO�6FLHQFH��+RQRXUV��GHJUHH��
PDMRULQJ�LQ�6RFLRORJ\�

11. denis suresh Kumar marie 
0U�0DULH�LV�WKH�6HQLRU�9LFH�
3UHVLGHQW��$SURQ�6HUYLFHV�RI�
6$76��+H�FRQFXUUHQWO\�RYHUVHHV�
the operations of SATS Security 
6HUYLFHV�3ULYDWH�/LPLWHG��+H�MRLQHG�
SATS in October 2001 and assumed 
KLV�SUHVHQW�SRVLWLRQ�LQ�-XQH�������
3ULRU�WR�WKLV��KH�ZDV�6HQLRU�9LFH�
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3UHVLGHQW��3DVVHQJHU�6HUYLFHV��

:LWK����\HDUV�RI�H[SHULHQFH�LQ�
VHFXULW\�DQG�ODZ�HQIRUFHPHQW��KH�
had held senior positions in training 
DQG�VHFXULW\�PDQDJHPHQW��+H�OHIW�
with the rank of Deputy Assistant 
Commissioner with CISCO and in 
2001 was appointed as General 
Manager of SATS Security Services 
3ULYDWH�/LPLWHG�

Mr Marie sits on various Boards 
RI�6$76¶�VXEVLGLDULHV��+H�KROGV�D�
%DFKHORU�RI�6FLHQFH�GHJUHH��PDMRULQJ�
in Business Administration from the 
2NODKRPD�&LW\�8QLYHUVLW\�LQ�WKH�86�

12. poon choon liang 
Mr Poon is Advisor to Singapore 
)RRG�,QGXVWULHV�3WH��/WG���6),���D�
ZKROO\�RZQHG�VXEVLGLDU\�RI�6$76�� 
He is also the Managing Director of 
6),�0DQXIDFWXULQJ�3WH�/WG��+H�MRLQHG�
SFI in 1998 and was appointed to 
his current position in November 
������3ULRU�WR�WKLV��KH�ZDV�LWV�&KLHI�
2SHUDWLQJ�2I¿FHU�DQG�*HQHUDO�
0DQDJHU��&DWHULQJ�'LYLVLRQ��

Mr Poon was formerly a senior 
PLOLWDU\�RI¿FHU�ZLWK�WKH�6LQJDSRUH�
$UPHG�)RUFHV��VSHFLDOLVLQJ�LQ�VXSSO\�
DQG�WUDQVSRUWDWLRQ�

He is the Chairman of Primary 
,QGXVWULHV��4OG��3W\�/WG�DQG�8UDQJDQ�
)LVKHULHV�3W\�/WG��+H�DOVR�VLWV�RQ�
various Boards of SATS’ subsidiaries 
DQG�DVVRFLDWHG�FRPSDQLHV��+H�
holds a Bachelor of Commerce 
�(FRQRPLFV��GHJUHH�IURP�WKH�
1DQ\DQJ�8QLYHUVLW\��6LQJDSRUH��
and a Bachelor of Social Science 
�(FRQRPLFV��+RQRXUV�GHJUHH�IURP�
WKH�1DWLRQDO�8QLYHUVLW\�RI�6LQJDSRUH���

13. prema d/o K subramaniam 
Ms Subramaniam is the General 
&RXQVHO�DQG�6HQLRU�9LFH�3UHVLGHQW��
/HJDO�DQG�6HFUHWDULDW��6KH�MRLQHG�
SATS in July 2012 and was 
concurrently appointed as Joint 
Company Secretary of SATS 

DQG�LWV�YDULRXV�VXEVLGLDULHV��6KH�
is responsible for all legal and 
corporate secretarial affairs of SATS 
and supports the Board of Directors 
and the various Board Committees 
LQ�HQVXULQJ�WKDW�DOO�OHJDO��FRUSRUDWH�
governance and regulatory matters 
are in compliance with the Listing 
Manual of the Singapore Exchange 
Securities Trading Limited as well 
DV�WKH�&RPSDQLHV�$FW��

Ms Subramaniam brings with her 
a wealth of experience in the legal 
DQG�FRUSRUDWH�VHFUHWDULDO�¿HOGV��6KH�
was formerly the General Counsel 
of Fortis Healthcare International Pte 
/LPLWHG��9LFH�3UHVLGHQW��&RUSRUDWH�
6HFUHWDULDW�	�/HJDO�RI�6057�
&RUSRUDWLRQ�/WG�DQG�9LFH�3UHVLGHQW��
Legal of Singapore Technologies 
.LQHWLFV�/WG�

She graduated from the National 
8QLYHUVLW\�RI�6LQJDSRUH�ZLWK�D�
%DFKHORU�RI�/DZV��+RQRXUV��GHJUHH�
and is a member of the Singapore 
$FDGHP\�RI�/DZ�

14. tan li lian 
0V�7DQ�LV�WKH�6HQLRU�9LFH�3UHVLGHQW��
+XPDQ�&DSLWDO�RI�6$76��6KH�MRLQHG�
6$76�LQ�$XJXVW������DV�9LFH�
3UHVLGHQW��+XPDQ�&DSLWDO�DQG�ZDV�
promoted to her current position in 
$SULO�������0V�7DQ�OHDGV�WKH�+XPDQ�
Capital team in talent attraction and 
UHVRXUFH�SODQQLQJ��UHZDUGV�DQG�
SHUIRUPDQFH�PDQDJHPHQW��KXPDQ�
FDSLWDO�GHYHORSPHQW��HPSOR\HH�
UHODWLRQV��RUJDQLVDWLRQ�GHYHORSPHQW�
and all other human capital related 
SURJUDPPHV�DW�WKH�JURXS�OHYHO�

3ULRU�WR�MRLQLQJ�6$76��0V�7DQ�KHOG�
various senior Human Capital 
appointments in KPMG Consulting 
$VLD�3DFL¿F��6LQJDSRUH�&RPSXWHU�
Systems Limited and Singapore 
7HOHFRPPXQLFDWLRQV�/WG���6KH�KDV�
D�ZHDOWK�RI�H[SHULHQFH�LQ�WKH�¿HOG�
of human capital and is currently 
holding the role as treasurer in the 
+XPDQ�&DSLWDO�%RDUG�RI�6LQJDSRUH��

Ms Tan graduated from Texas 
$	0�8QLYHUVLW\�ZLWK�D�%DFKHORU¶V�
GHJUHH�LQ�%XVLQHVV�$GPLQLVWUDWLRQ��
PDMRULQJ�LQ�)LQDQFH�

15. peter tay Kay phuan 
0U�7D\�LV�WKH�6HQLRU�9LFH�3UHVLGHQW��
,QÀLJKW�&DWHULQJ�RI�6$76��+H�
joined SATS in November 1981 
and was appointed to his present 
SRVLWLRQ�LQ�$XJXVW�������3ULRU�WR�
WKLV��KH�VHUYHG�DV�9LFH�3UHVLGHQW��
&DWHULQJ�2SHUDWLRQV��RYHUVHHLQJ�
SURGXFWLRQ�DW�6$76�,QÀLJKW�&DWHULQJ�
&HQWUH���DQG�9LFH�3UHVLGHQW��&DUJR�
Services where he was responsible 
IRU�GHVLJQLQJ��GHYHORSLQJ�DQG�
managing operations at SATS 
$LUIUHLJKW�7HUPLQDOV�

Mr Tay is the Alternate Director of 
6HUYDLU±6$76�+ROGLQJ�&RPSDQ\�3WH�
/WG��+H�DOVR�VLWV�RQ�YDULRXV�%RDUGV�
of SATS’ subsidiaries and associated 
FRPSDQLHV��+H�JUDGXDWHG�IURP�WKH�
8QLYHUVLW\�RI�'XQGHH��8.�ZLWK�D�
%DFKHORU�RI�(QJLQHHULQJ��)LUVW�&ODVV�
+RQRXUV��GHJUHH�DQG�D�0DVWHU�RI�
Business Administration from the 
1DWLRQDO�8QLYHUVLW\�RI�6LQJDSRUH�

16. ronald yeo yoon choo 
0U�<HR�LV�WKH�6HQLRU�9LFH�3UHVLGHQW��
&DUJR�6HUYLFHV�RI�6$76��+H�ZDV 
appointed to this position in April 
������3ULRU�WR�WKLV��KH�ZDV�6HQLRU�
9LFH�3UHVLGHQW��*DWHZD\�6HUYLFHV�
�2YHUVHDV�2SHUDWLRQV���UHVSRQVLEOH�
for the performance of SATS’ 
RYHUVHDV�RSHUDWLQJ�XQLWV��0U�<HR�
MRLQHG�6$76�LQ�1RYHPEHU�������
He held various positions in SATS 
FRYHULQJ�UHJLRQDO�RSHUDWLRQV��EXVLQHVV�
SODQQLQJ�DQG�GHYHORSPHQW��PDUNHWLQJ��
FDUJR��SDVVHQJHU�DQG�EDJJDJH�
VHUYLFHV��DQG�LQ�6,$�*URXQG�6HUYLFHV��

He also sits on various Boards of 
SATS’ subsidiaries and associated 
FRPSDQLHV��+H�JUDGXDWHG�IURP� 
WKH�8QLYHUVLW\�RI�6LQJDSRUH�ZLWK� 
a Bachelor of Engineering  
�+RQRXUV��GHJUHH�
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corporate
governance report

6$76�/WG���³sats´�RU�WKH�³company´��FRQWLQXDOO\�
strives to maintain high standards of corporate 
governance within the Company and its subsidiaries 
�WKH�³group´��E\�SURPRWLQJ�FRUSRUDWH�SHUIRUPDQFH�DQG�
DFFRXQWDELOLW\�WR�HQKDQFH�ORQJ�WHUP�VKDUHKROGHU�YDOXH�

2Q���0D\�������WKH�0RQHWDU\�$XWKRULW\�RI�6LQJDSRUH�
issued a revised Code of Corporate Governance 
�³2012 code´���ZKLFK�WRRN�HIIHFW�ZLWK�UHVSHFW�WR�
$QQXDO�5HSRUWV�RI�OLVWHG�HQWLWLHV�UHODWLQJ�WR�¿QDQFLDO�
\HDUV�FRPPHQFLQJ�IURP���1RYHPEHU�������7KLV�UHSRUW�
�³report´��GHVFULEHV�6$76¶�FRUSRUDWH�JRYHUQDQFH�
SROLFLHV�DQG�SUDFWLFHV�ZLWK�VSHFL¿F�UHIHUHQFH�WR�WKH�
SULQFLSOHV�DQG�JXLGHOLQHV�VHW�RXW�LQ�WKH������&RGH�

principle 1: company to be headed 
by an effective board to lead and 
control the company

7KH�%RDUG�LV�UHVSRQVLEOH�IRU�RYHUVHHLQJ�WKH�EXVLQHVV��
¿QDQFLDO�SHUIRUPDQFH�DQG�DIIDLUV�RI�WKH�*URXS��
Management’s role is to ensure that the day-to-day 
operations and administration of the Group are carried 
out in accordance with the policies and strategies 
GHWHUPLQHG�E\�WKH�%RDUG��DQG�LQ�WKDW�UHVSHFW��
0DQDJHPHQW�LV�IXOO\�DFFRXQWDEOH�WR�WKH�%RDUG�

The key functions of the Board are to:
��� VHW�WKH�RYHUDOO�EXVLQHVV�VWUDWHJLHV�DQG�GLUHFWLRQV�RI�

WKH�*URXS�WR�EH�LPSOHPHQWHG�E\�0DQDJHPHQW��DQG�
to provide leadership and guidance to Management;

��� VHW�WKH�*URXS¶V�YDOXHV�DQG�VWDQGDUGV��DQG�
ensure that obligations to Shareholders and other 
stakeholders are met;

��� PRQLWRU�WKH�SHUIRUPDQFH�RI�0DQDJHPHQW�
��� RYHUVHH�DQG�FRQGXFW�UHJXODU�UHYLHZV�RI�WKH�EXVLQHVV��

¿QDQFLDO�SHUIRUPDQFH�DQG�DIIDLUV�RI�WKH�*URXS�
��� HYDOXDWH�DQG�DSSURYH�LPSRUWDQW�PDWWHUV�VXFK�DV�

PDMRU�LQYHVWPHQWV��IXQGLQJ�QHHGV�DQG�H[SHQGLWXUH�
��� KDYH�RYHUDOO�UHVSRQVLELOLW\�IRU�FRUSRUDWH�JRYHUQDQFH��

including the processes of evaluating the adequacy 
RI�LQWHUQDO�FRQWUROV��ULVN�PDQDJHPHQW��¿QDQFLDO�
reporting and compliance;

��� HQVXUH�FRPPXQLFDWLRQ�ZLWK�DOO�VWDNHKROGHUV��DQG
��� SURWHFW�DQG�HQKDQFH�WKH�UHSXWDWLRQ�RI�WKH�*URXS�

The Board is supported in its functions by the following 
Board Committees which have been established to 
assist in the discharge of the Board’s oversight function:
��� %RDUG�([HFXWLYH�&RPPLWWHH�
��� $XGLW�&RPPLWWHH�
��� 1RPLQDWLQJ�&RPPLWWHH�
��� 5HPXQHUDWLRQ�DQG�+XPDQ�5HVRXUFH�&RPPLWWHH��

and
��� %RDUG�5LVN�DQG�6DIHW\�&RPPLWWHH�
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The current members of the Board and their membership on the Board Committees of the Company are as follows:

board member
board 

membership

board 
executive 
committee

audit 
committee

nominating 
committee

remuneration 
and human 
resource 

committee

board risk 
and safety 
committee1

Mr Edmund Cheng 

&KDLUPDQ�	�
Independent 

Director Chairman Chairman

Mr Alex Hungate2
Executive 
Director Member

Mr David Baffsky
Independent 

Director Chairman Member

Ms Euleen Goh3
Independent 

Director Member Chairman

Mr David Heng 

Non-
Independent 

Director Member

Mr Nihal Kaviratne 
Independent 

Director Member Member

Mr Koh Poh Tiong
Independent 

Director Member Member

Mr Keith Tay
Independent 

Director Member Member Member

Mr Yap Chee Meng4
Independent 

Director Chairman

Mr Leo Yip 
Independent

Director Member Member
Notes:
��� %RDUG�5LVN�&RPPLWWHH�ZDV�UHQDPHG�DV�%RDUG�5LVN�DQG�6DIHW\�&RPPLWWHH�ZLWK�HIIHFW�IURP����-XO\������
��� 0U�$OH[�+XQJDWH�DVVXPHG�WKH�UROH�RI�([HFXWLYH�'LUHFWRU�ZLWK�HIIHFW�IURP����-XO\������DQG�VXEVHTXHQWO\�DV�3UHVLGHQW�DQG�&KLHI�([HFXWLYH�2I¿FHU�

�³pceo´��ZLWK�HIIHFW�IURP���-DQXDU\������
��� 0V�(XOHHQ�*RK�ZDV�DSSRLQWHG�WR�WKH�%RDUG�RQ���$XJXVW�������DV�&KDLUPDQ�RI�WKH�$XGLW�&RPPLWWHH�DQG�PHPEHU�RI�WKH�%RDUG�([HFXWLYH�&RPPLWWHH�

ZLWK�HIIHFW�IURP���$XJXVW������
��� 0U�<DS�&KHH�0HQJ�ZDV�DSSRLQWHG�WR�WKH�%RDUG�RQ���2FWREHU������DQG�DV�&KDLUPDQ�RI�WKH�%RDUG�5LVN�DQG�6DIHW\�&RPPLWWHH�ZLWK�HIIHFW�IURP� 

��-DQXDU\������

Further details on each of the Board Committees along with a summary of their respective terms of reference can 
EH�IRXQG�VXEVHTXHQWO\�LQ�WKLV�5HSRUW��

%RDUG�PHHWLQJV�DUH�VFKHGXOHG�LQ�DGYDQFH��,Q�DGGLWLRQ��DG�KRF�%RDUG�PHHWLQJV�DUH�FRQYHQHG�LI�DQG�ZKHQ�WKHUH�DUH�
SUHVVLQJ�PDWWHUV�UHTXLULQJ�WKH�%RDUG¶V�GHOLEHUDWLRQ�DQG�GHFLVLRQ�LQ�EHWZHHQ�WKH�VFKHGXOHG�PHHWLQJV��6LQFH�������
the Board has also conducted annual Board Strategy meetings in order to have more focused discussions on key 
VWUDWHJLF�LVVXHV�

7KH�&RPSDQ\¶V�$UWLFOHV�RI�$VVRFLDWLRQ��³articles´��DOORZ�'LUHFWRUV�WR�SDUWLFLSDWH�LQ�%RDUG�DQG�%RDUG�&RPPLWWHH�
meetings by way of telephone or video conference or other similar means of communication equipment whereby 
DOO�SHUVRQV�SDUWLFLSDWLQJ�LQ�WKH�PHHWLQJ�DUH�DEOH�WR�KHDU�HDFK�RWKHU��ZLWKRXW�UHTXLULQJ�WKHLU�SK\VLFDO�SUHVHQFH�DW�
WKH�PHHWLQJ��7KH�&RPSDQ\�KDV�VHW�XS�WHOHSKRQH�DQG�YLGHR�FRQIHUHQFH�IDFLOLWLHV�WR�HQDEOH�DOWHUQDWLYH�PHDQV�RI�
SDUWLFLSDWLRQ�LQ�%RDUG�DQG�%RDUG�&RPPLWWHH�PHHWLQJV��'XULQJ�)<���������YDULRXV�'LUHFWRUV�KDYH�SDUWLFLSDWHG�LQ�
%RDUG�RU�%RDUG�&RPPLWWHH�PHHWLQJV�E\�ZD\�RI�WHOHSKRQH�FRQIHUHQFHV��,I�D�'LUHFWRU�LV�XQDEOH�WR�DWWHQG�DQ\�%RDUG�RU�
%RDUG�&RPPLWWHH�PHHWLQJ��KH�ZLOO�VWLOO�UHFHLYH�DOO�WKH�SDSHUV�DQG�PDWHULDOV�WR�EH�WDEOHG�IRU�GLVFXVVLRQ�DW�WKDW�PHHWLQJ�
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,Q�UHVSHFW�RI�)<���������¿YH�%RDUG�PHHWLQJV��LQFOXGLQJ�D�WKUHH�GD\�%RDUG�6WUDWHJ\�PHHWLQJ��ZHUH�KHOG��7KH�'LUHFWRUV¶�
DWWHQGDQFHV�DW�%RDUG�DQG�%RDUG�&RPPLWWHH�PHHWLQJV�IRU�)<��������DUH�VHW�RXW�EHORZ�

no. of board and board committee meetings attended in fy2013-14

board 
meetings 

board 
executive 
committee

audit 
committee

nominating 
committee

remuneration 
and human 
resource 

committee

board risk 
and safety 
committee

1R��RI�PHHWLQJV�KHOG 5 4 4 1 2 4

board members

Mr Edmund Cheng 5 4 2

Mr Alex Hungate1 5 1/1 1 0/1

Mr David Baffsky2 5 2/2 1 1/1

Ms Euleen Goh3 3/3 2/2 2/2

Mr David Heng4 5 3/3 4

Mr Nihal Kaviratne 5 4 4

Mr Koh Poh Tiong5 5 4 1/1 3/3

Mr Keith Tay 5 4 4

Mr Yap Chee Meng6 3/3 1/1

Mr Leo Yip 5 1 2

Notes:
��� 0U�$OH[�+XQJDWH�VWHSSHG�GRZQ�DV�D�PHPEHU�RI�5HPXQHUDWLRQ�DQG�+XPDQ�5HVRXUFH�&RPPLWWHH�RQ����-XO\������DQG�ZDV�DSSRLQWHG�DV�

D�PHPEHU�RI�WKH�%RDUG�([HFXWLYH�&RPPLWWHH�RQ���-DQXDU\�������+H�GLG�QRW�DWWHQG�WKH�5HPXQHUDWLRQ�DQG�+XPDQ�5HVRXUFH�&RPPLWWHH�
PHHWLQJ�KHOG�RQ���-XO\������EXW�DWWHQGHG���RXW�RI���%RDUG�([HFXWLYH�&RPPLWWHH�PHHWLQJ��ZKLFK�ZDV�KHOG�GXULQJ�KLV�WHUP�DV�D�PHPEHU�RI�WKH�
5HPXQHUDWLRQ�DQG�+XPDQ�5HVRXUFH�&RPPLWWHH�DQG�%RDUG�([HFXWLYH�&RPPLWWHH�UHVSHFWLYHO\�LQ�)<��������

��� 0U�'DYLG�%DIIVN\�VWHSSHG�GRZQ�DV�D�PHPEHU�RI�WKH�$XGLW�&RPPLWWHH�DQG�ZDV�DSSRLQWHG�DV�D�PHPEHU�RI�WKH�5HPXQHUDWLRQ�DQG�+XPDQ�
5HVRXUFH�&RPPLWWHH�RQ���$XJXVW�������+H�DWWHQGHG���RXW�RI���$XGLW�&RPPLWWHH�PHHWLQJV�DQG���RXW�RI���5HPXQHUDWLRQ�DQG�+XPDQ�5HVRXUFH�
&RPPLWWHH�PHHWLQJ��ZKLFK�ZHUH�KHOG�GXULQJ�KLV�WHUP�DV�D�PHPEHU�RI�WKH�$XGLW�&RPPLWWHH�DQG�5HPXQHUDWLRQ�DQG�+XPDQ�5HVRXUFH�&RPPLWWHH�
UHVSHFWLYHO\�LQ�)<��������

��� 0V�(XOHHQ�*RK�ZDV�DSSRLQWHG�DV�D�'LUHFWRU��&KDLUPDQ�RI�WKH�$XGLW�&RPPLWWHH�DQG�D�PHPEHU�RI�WKH�%RDUG�([HFXWLYH�&RPPLWWHH�RQ���$XJXVW�������
6KH�DWWHQGHG���RXW�RI���%RDUG�PHHWLQJV��LQFOXGLQJ�WKH�%RDUG�6WUDWHJ\�PHHWLQJ�����RXW�RI���$XGLW�&RPPLWWHH�PHHWLQJV�DQG���RXW�RI���%RDUG�([HFXWLYH�
&RPPLWWHH�PHHWLQJV��ZKLFK�ZHUH�KHOG�GXULQJ�KHU�WHUP�DV�D�'LUHFWRU��&KDLUPDQ�RI�WKH�$XGLW�&RPPLWWHH�DQG�DV�D�PHPEHU�RI�WKH�%RDUG�([HFXWLYH�
&RPPLWWHH�UHVSHFWLYHO\�LQ�)<��������

��� 0U�'DYLG�+HQJ�VWHSSHG�GRZQ�DV�D�PHPEHU�RI�WKH�%RDUG�([HFXWLYH�&RPPLWWHH�RQ���-DQXDU\�������+H�DWWHQGHG���RXW�RI���%RDUG�([HFXWLYH�
&RPPLWWHH�PHHWLQJV�ZKLFK�ZHUH�KHOG�GXULQJ�KLV�WHUP�DV�D�PHPEHU�RI�WKH�%RDUG�([HFXWLYH�&RPPLWWHH�LQ�)<��������

��� 0U�.RK�3RK�7LRQJ�VWHSSHG�GRZQ�DV�&KDLUPDQ�RI�WKH�%RDUG�5LVN�DQG�6DIHW\�&RPPLWWHH�DQG�ZDV�DSSRLQWHG�DV�PHPEHU�RI�WKH�5HPXQHUDWLRQ�
DQG�+XPDQ�5HVRXUFH�&RPPLWWHH�RQ���-DQXDU\�������+H�DWWHQGHG���RXW�RI���%RDUG�5LVN�DQG�6DIHW\�&RPPLWWHH�PHHWLQJV�DQG���RXW�RI�� 
5HPXQHUDWLRQ�DQG�+XPDQ�5HVRXUFH�&RPPLWWHH�PHHWLQJ��ZKLFK�ZHUH�KHOG�GXULQJ�KLV�WHUP�DV�&KDLUPDQ�RI�WKH�%RDUG�5LVN�DQG�6DIHW\�
&RPPLWWHH�DQG�DV�D�PHPEHU�RI�WKH�5HPXQHUDWLRQ�DQG�+XPDQ�5HVRXUFH�&RPPLWWHH�UHVSHFWLYHO\�LQ�)<��������

��� 0U�<DS�&KHH�0HQJ�ZDV�DSSRLQWHG�DV�D�'LUHFWRU�RQ���2FWREHU������DQG�DV�&KDLUPDQ�RI�WKH�%RDUG�5LVN�DQG�6DIHW\�&RPPLWWHH�RQ���-DQXDU\�������
+H�DWWHQGHG���RXW�RI���%RDUG�PHHWLQJV��LQFOXGLQJ�WKH�%RDUG�6WUDWHJ\�PHHWLQJ��DQG���RXW�RI���%RDUG�5LVN�DQG�6DIHW\�&RPPLWWHH�PHHWLQJ��ZKLFK�
ZHUH�KHOG�GXULQJ�KLV�WHUP�DV�D�'LUHFWRU�DQG�&KDLUPDQ�RI�WKH�%RDUG�5LVN�DQG�6DIHW\�&RPPLWWHH�UHVSHFWLYHO\�LQ�)<��������
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All members of the Board participate actively in Board 
discussions and help to develop proposals on business 
VWUDWHJLHV�DQG�JRDOV�IRU�WKH�*URXS��%RDUG�PHPEHUV�PHHW�
regularly with and without the presence of Management 
and review and monitor the performance of Management 
LQ�PHHWLQJ�WKH�JRDOV�DQG�REMHFWLYHV�VHW�IRU�WKHP�

The Board has adopted a set of guidelines on matters 
WKDW�UHTXLUH�LWV�DSSURYDO��ZKLFK�LQFOXGH�DOO�PDWWHUV�RI�
VWUDWHJLF�LPSRUWDQFH��FRUSRUDWH�JRYHUQDQFH�SUDFWLFHV��
OHJDO�DQG�UHJXODWRU\�FRPSOLDQFH��ULVN�PDQDJHPHQW��
PDLQWHQDQFH�RI�SHUIRUPDQFH�VWDQGDUGV��FRUSRUDWH�
VWUDWHJ\��DSSURYDO�RI�EXVLQHVV�SODQV��DSSURYDO�RI�
PDQSRZHU�HVWDEOLVKPHQW��RSHUDWLQJ�DQG�FDSLWDO�
H[SHQGLWXUH�EXGJHWV��DQG�DSSURYDO�DQG�PRQLWRULQJ� 
RI�PDMRU�LQYHVWPHQWV�DQG�VWUDWHJLF�FRPPLWPHQWV��

board executive committee
The Board has delegated to the Board Executive 
Committee the function of reviewing and approving 
FHUWDLQ�PDWWHUV��ZKLFK�LQFOXGH��inter alia��UHYLHZLQJ�
DQG�PRQLWRULQJ�WKH�&RPSDQ\¶V�NH\�VWUDWHJLF�ULVNV��
OHJDO�ULVNV��¿QDQFLDO�SROLF\�DQG�ULVN�DSSHWLWH�OLPLWV��
for approval by the Board; guiding Management on 
EXVLQHVV��VWUDWHJLF�DQG�RSHUDWLRQDO�LVVXHV�DV�ZHOO�DV�
risk management; undertaking an initial review of the 
WKUHH�WR�¿YH�\HDU�IRUHFDVW�EXVLQHVV�SODQV�DQG�DQQXDO�
capital and operating expenditure budgets for the 
*URXS��JUDQWLQJ�LQLWLDO�RU�¿QDO�DSSURYDO��GHSHQGLQJ�RQ�
WKH�YDOXH��RI�WUDQVDFWLRQV�UHODWLQJ�WR�WKH�DFTXLVLWLRQ�RU�
GLVSRVDO�RI�EXVLQHVVHV��DVVHWV�RU�XQGHUWDNLQJV��MRLQW�
YHQWXUHV��PHUJHUV��DPDOJDPDWLRQV�RU�VLPLODU�FRUSRUDWH�
transactions; establishing bank accounts; granting 
SRZHUV�RI�DWWRUQH\��DI¿[DWLRQ�RI�WKH�&RPSDQ\¶V�FRPPRQ�
seal; and nominating Board members to the Company’s 
VXEVLGLDULHV�DQG�DVVRFLDWHG�FRPSDQLHV��0LQXWHV�RI�
the meetings of the Board Executive Committee are 
IRUZDUGHG�WR�DOO�'LUHFWRUV�IRU�WKHLU�LQIRUPDWLRQ��

The Board Executive Committee currently comprises 
the following four members:
��� 0U�(GPXQG�&KHQJ��&KDLUPDQ
��� 0U�$OH[�+XQJDWH��0HPEHU
��� 0V�(XOHHQ�*RK��0HPEHU
��� 0U�.HLWK�7D\��0HPEHU

The Board Executive Committee is required under 
its terms of reference to meet at least once in each 
¿QDQFLDO�\HDU��7KH�%RDUG�([HFXWLYH�&RPPLWWHH�PHW�
IRXU�WLPHV�LQ�)<���������5HJXODU�UHSRUWV�DUH�SUHVHQWHG�
at each meeting of the Board Executive Committee 
RQ�WKH�SHUIRUPDQFH�RI�WKH�*URXS¶V�VXEVLGLDULHV��
DVVRFLDWHG�FRPSDQLHV�DQG�MRLQW�YHQWXUHV��DQG�WKH�

RSHUDWLRQDO�SHUIRUPDQFH�RI�WKH�*URXS��7KH�3&(2�� 
WKH�*HQHUDO�&RXQVHO��WKH�&KLHI�)LQDQFLDO�2I¿FHU�
�³cfo´��DQG�WKH�([HFXWLYH�9LFH�3UHVLGHQWV��³evp´�� 
are usually invited and are present at the meetings  
RI�WKH�%RDUG�([HFXWLYH�&RPPLWWHH�

orientation and training for directors
Newly-appointed Directors undergo a comprehensive 
RULHQWDWLRQ�SURJUDPPH��ZKLFK�LQFOXGHV�YLVLWV�WR�
PDMRU�EXVLQHVVHV�DQG�MRLQW�YHQWXUHV��VLWH�YLVLWV�WR�WKH�
NLWFKHQV��DSURQ�DQG�FDUJR�WHUPLQDOV��DEDWWRLU��HWF���DV�
ZHOO�DV�SUHVHQWDWLRQV�E\�PHPEHUV�RI�0DQDJHPHQW��WR�
facilitate the Directors’ understanding of the Group’s 
REMHFWLYHV��VWUDWHJLF�SODQV��EXVLQHVVHV��RSHUDWLRQV�
DQG�SURFHVVHV��(DFK�RI�WKH�QHZO\�DSSRLQWHG�'LUHFWRUV�
is also sent a formal appointment letter setting out 
GLUHFWRUV¶�GXWLHV�DQG�REOLJDWLRQV��DQG�HQFORVLQJ�
the Company’s latest Annual Report and copies of 
the minutes of immediate past Board and Board 
&RPPLWWHH�PHHWLQJV��7KH\�DUH�DOVR�SURYLGHG�ZLWK�RWKHU�
PDWHULDOV�UHODWLQJ�WR�WKH�%RDUG�DQG�%RDUG�&RPPLWWHHV��
including the terms of reference of the various Board 
&RPPLWWHHV�DV�ZHOO�DV�UHOHYDQW�JXLGHOLQHV�DQG�SROLFLHV�

The Directors are provided with continuing education 
LQ�DUHDV�VXFK�DV�GLUHFWRUV¶�GXWLHV�DQG�UHVSRQVLELOLWLHV��
FRUSRUDWH�JRYHUQDQFH��FKDQJHV�LQ�WKH�&RPSDQLHV�
$FW��&KDSWHU�����WKH�³companies act´��DQG�/LVWLQJ�
Manual of the Singapore Exchange Securities Trading 
/LPLWHG��³sgx-st´���VR�DV�WR�XSGDWH�DQG�UHIUHVK�
them on matters that may affect and/or enhance 
WKHLU�SHUIRUPDQFH�DV�%RDUG�PHPEHUV��,Q�)<���������
legal advisors were invited to update the Board on 
WKH�3HUVRQDO�'DWD�3URWHFWLRQ�$FW��7KH�&RPSDQ\�DOVR�
invited The Boston Consulting Group to provide a 
EULH¿QJ�WR�WKH�%RDUG�DQG�VHQLRU�PDQDJHPHQW�RQ�WKH�
global aviation landscape and outlook during the Board 
6WUDWHJ\�PHHWLQJ�KHOG�LQ�2FWREHU�������,Q�DGGLWLRQ��LQ�
order to further the Directors’ continuing education and 
VNLOOV�LPSURYHPHQW��WKH�&RPSDQ\�UHFRPPHQGV�DQG�
HQFRXUDJHV�'LUHFWRUV�WR�DWWHQG��DW�WKH�&RPSDQ\¶V�FRVW��
all relevant and useful seminars conducted by external 
RUJDQLVDWLRQV�RQ�FRUSRUDWH�JRYHUQDQFH��OHDGHUVKLS�DQG�
LQGXVWU\�UHODWHG�PDWWHUV��0U�1LKDO�.DYLUDWQH�DWWHQGHG�
the Programme for Enhancing Board Stewardship 
FRXUVH�RUJDQLVHG�E\�WKH�6WHZDUGVKLS�	�&RUSRUDWH�
*RYHUQDQFH�&HQWUH�RQ����$SULO������DQG����$SULO�������
0U�<DS�&KHH�0HQJ�DOVR�DWWHQGHG�WKH�/&'�0RGXOH�±�
/LVWHG�&RPSDQ\�'LUHFWRU�(VVHQWLDOV�±�³8QGHUVWDQGLQJ�
WKH�5HJXODWRU\�(QYLURQPHQW�LQ�6LQJDSRUH��:KDW�HYHU\�
GLUHFWRU�RXJKW�WR�NQRZ´�RUJDQLVHG�E\�WKH�6LQJDSRUH�
,QVWLWXWH�RI�'LUHFWRUV�RQ����-DQXDU\�������7KH�FRXUVH�
IHHV�ZHUH�ERUQH�E\�WKH�&RPSDQ\�
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principle 2: strong and independent 
element on the board to exercise 
obJective Judgement

independent directors
There is a strong and independent element on the 
%RDUG��DV�HLJKW�RXW�RI�WKH�WHQ�'LUHFWRUV�RQ�WKH�%RDUG�DUH�
currently considered by the Nominating Committee and 
WKH�%RDUG�WR�EH�LQGHSHQGHQW��7KHVH�HLJKW�'LUHFWRUV�DUH�
0U�(GPXQG�&KHQJ��0U�'DYLG�%DIIVN\��0V�(XOHHQ�*RK��
0U�1LKDO�.DYLUDWQH��0U�.RK�3RK�7LRQJ��0U�.HLWK�7D\�� 
0U�<DS�&KHH�0HQJ�DQG�0U�/HR�<LS�

Mr Alex Hungate assumed the role of an Executive 
Director on 16 July 2013 and as PCEO on 1 January 
�����DQG�LV�WKXV��D�QRQ�LQGHSHQGHQW�'LUHFWRU��
 
The Nominating Committee and the Board consider  
Mr David Heng to be a non-independent Director by 
UHDVRQ�RI�0U�+HQJ¶V�HPSOR\PHQW�DV�WKH�&R�+HDG��
0DUNHWV�*URXS��6HQLRU�0DQDJLQJ�'LUHFWRU��,QYHVWPHQW�
+HDG�RI�6($�RI�7HPDVHN�,QWHUQDWLRQDO�3WH��/WG��� 
D�VXEVLGLDU\�RI�7HPDVHN�+ROGLQJV��3ULYDWH��/LPLWHG�
�³temasek´���ZKLFK�LV�WKH�VLQJOH�ODUJHVW�VXEVWDQWLDO�
VKDUHKROGHU�RI�WKH�&RPSDQ\�

$V�RI����0D\�������0U�(GPXQG�&KHQJ�ZRXOG�KDYH�
VHUYHG�DV�&KDLUPDQ�RI�WKH�%RDUG�IRU�PRUH�WKDQ�WHQ�\HDUV��
7KH�1RPLQDWLQJ�&RPPLWWHH�WDNHV�LQWR�DFFRXQW��DPRQJ�
RWKHU�WKLQJV��ZKHWKHU�D�'LUHFWRU¶V�ORQJ�WHUP�UHODWLRQVKLS�
ZLWK�0DQDJHPHQW�FRXOG�LQWHUIHUH��RU�EH�UHDVRQDEO\�
SHUFHLYHG�WR�LQWHUIHUH��ZLWK�WKH�H[HUFLVH�RI�WKH�'LUHFWRU¶V�
independent judgment with a view to the best interests of 
WKH�&RPSDQ\��7KH�%RDUG��WDNLQJ�LQWR�DFFRXQW�WKH�YLHZV�
RI�WKH�1RPLQDWLQJ�&RPPLWWHH��KDV�UHYLHZHG�WKH�H[WHQW�
WR�ZKLFK�0U�&KHQJ�UHPDLQV�LQGHSHQGHQW��DQG�LV�RI�WKH�
¿UP�YLHZ�WKDW�0U�&KHQJ�FRQWLQXHV�WR�GHPRQVWUDWH�VWURQJ�
LQGHSHQGHQFH�LQ�FKDUDFWHU�DQG�MXGJPHQW��DQG�LQ�WKH�
manner in which he discharges his responsibilities as a 
'LUHFWRU��&RQVHTXHQWO\��WKH�%RDUG�LV�VDWLV¿HG�WKDW��GHVSLWH�
0U�&KHQJ¶V�OHQJWK�RI�WHQXUH��WKHUH�LV�QR�DVVRFLDWLRQ�ZLWK�
0DQDJHPHQW�WKDW�FRXOG�FRPSURPLVH�KLV�LQGHSHQGHQFH��
DQG�WKDW�WKHUHIRUH��KH�UHPDLQV�LQGHSHQGHQW�

board composition and size
7KH�%RDUG��WKURXJK�WKH�1RPLQDWLQJ�&RPPLWWHH��
UHYLHZV�WKH�GLYHUVLW\�RI�VNLOOV��H[SHULHQFH��JHQGHU��
NQRZOHGJH��VL]H�DQG�FRPSRVLWLRQ�RI�WKH�%RDUG��
The Nominating Committee has developed a set of 
principles to guide it in carrying out its responsibilities 
of reviewing and determining an appropriate Board size 
DQG�FRPSRVLWLRQ��7KH�1RPLQDWLQJ�&RPPLWWHH�UHYLHZV�
the composition of the Board to ensure that the Board 
comprises Directors who as a group provide core 
FRPSHWHQFLHV��LQ�DUHDV�VXFK�DV�DFFRXQWLQJ��¿QDQFH��
OHJDO��EXVLQHVV��PDQDJHPHQW��LQFOXGLQJ�KXPDQ� 
FDSLWDO�GHYHORSPHQW�DQG�PDQDJHPHQW��H[SHULHQFH��
LQGXVWU\�NQRZOHGJH��VWUDWHJLF�SODQQLQJ�H[SHULHQFH�� 
DQG�FXVWRPHU�EDVHG�H[SHULHQFH�NQRZOHGJH�� 
UHTXLUHG�IRU�WKH�%RDUG�WR�EH�HIIHFWLYH��0V�(XOHHQ�*RK� 
and Mr Yap Chee Meng were appointed to the Board 
RQ���$XJXVW������DQG���2FWREHU������UHVSHFWLYHO\��

7KH�%RDUG��LQ�FRQFXUUHQFH�ZLWK�WKH�1RPLQDWLQJ�
&RPPLWWHH��LV�RI�WKH�YLHZ�WKDW��WDNLQJ�LQWR�DFFRXQW�WKH�
QDWXUH�DQG�VFRSH�RI�WKH�RSHUDWLRQV�RI�WKH�&RPSDQ\��
the requirements of the Company’s businesses and the 
need to avoid undue disruptions from changes to the 
composition of the Board and Board Committees as well 
DV�WR�IDFLOLWDWH�HIIHFWLYH�GHFLVLRQ�PDNLQJ��WKH�DSSURSULDWH�
size of the Board should range from eight to twelve 
PHPEHUV��ZLWK�LQGHSHQGHQW�'LUHFWRUV�PDNLQJ�XS�DW�OHDVW�
RQH�WKLUG�RI�WKH�%RDUG��1R�LQGLYLGXDO�RU�VPDOO�JURXSV�RI�
LQGLYLGXDOV�GRPLQDWH�WKH�%RDUG¶V�GHFLVLRQ�PDNLQJ�
 
The Company has put in place processes to ensure 
that non-executive directors are well supported by 
DFFXUDWH��FRPSOHWH�DQG�WLPHO\�LQIRUPDWLRQ��XQUHVWULFWHG�
DFFHVV�WR�0DQDJHPHQW��DQG�KDYH�VXI¿FLHQW�WLPH�
and resources to discharge their oversight function 
HIIHFWLYHO\��DQG�WR�FRQVWUXFWLYHO\�FKDOOHQJH�DQG�
KHOS�GHYHORS�SURSRVDOV�RQ�VWUDWHJ\��7R�IDFLOLWDWH�
open discussion and review of the effectiveness of 
0DQDJHPHQW��%RDUG�PHPEHUV�PHHW�XS�IURP�WLPH�WR�
time for informal discussions prior to the scheduled 
%RDUG�PHHWLQJV��ZLWKRXW�0DQDJHPHQW�EHLQJ�SUHVHQW�
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principle 3: roles of the chairman 
and chief executive officer to be 
separate to ensure a balance of 
power and authority

Mr Edmund Cheng is the non-executive and independent 
&KDLUPDQ��DQG�0U�$OH[�+XQJDWH�LV�WKH�3&(2�RI�WKH�
&RPSDQ\��7KH�UROHV�RI�WKH�&KDLUPDQ�DQG�WKH�3&(2�
are clearly separated to ensure appropriate checks and 
EDODQFHV��LQFUHDVHG�DFFRXQWDELOLW\�DQG�JUHDWHU�FDSDFLW\�
RI�WKH�%RDUG�IRU�LQGHSHQGHQW�GHFLVLRQ�PDNLQJ��7KH�
&KDLUPDQ�DQG�WKH�3&(2�DUH�QRW�UHODWHG�WR�HDFK�RWKHU��

The responsibilities of the Chairman and PCEO 
DUH�GRFXPHQWHG�DQG�DJUHHG�RQ�E\�WKH�%RDUG��7KH�
Chairman of the Board leads the Board to ensure 
LWV�HIIHFWLYHQHVV�LQ�DOO�DVSHFWV�RI�LWV�UROH��DQG�VHWV�LWV�
DJHQGD��JXLGHV�WKH�GLVVHPLQDWLRQ�RI�DFFXUDWH��WLPHO\�
DQG�FOHDU�LQIRUPDWLRQ�DPRQJVW�%RDUG�PHPEHUV��
SURPRWHV�RSHQQHVV�DQG�GHEDWH�DW�%RDUG�OHYHO��
IDFLOLWDWHV�HIIHFWLYH�FRPPXQLFDWLRQ�ZLWK�6KDUHKROGHUV��
encourages constructive relations within the Board and 
EHWZHHQ�WKH�%RDUG�DQG�0DQDJHPHQW��IDFLOLWDWHV�WKH�
HIIHFWLYH�FRQWULEXWLRQV�RI�WKH�'LUHFWRUV��DQG�SURPRWHV�
KLJK�VWDQGDUGV�RI�FRUSRUDWH�JRYHUQDQFH�

7KH�3&(2��DVVLVWHG�E\�WKH�(93V�DQG�VHQLRU�
PDQDJHPHQW��PDNHV�VWUDWHJLF�SURSRVDOV�WR�WKH�%RDUG�DQG�
DIWHU�UREXVW�DQG�FRQVWUXFWLYH�%RDUG�GLVFXVVLRQV��H[HFXWHV�
WKH�DJUHHG�VWUDWHJ\��PDQDJHV�DQG�GHYHORSV�WKH�*URXS¶V�
EXVLQHVVHV�DQG�LPSOHPHQWV�WKH�%RDUG¶V�GHFLVLRQV�

principle 4: formal and 
transparent process for 
appointment and re-appointment  
of directors

nominating committee
The Board has established a Nominating Committee with 
written terms of reference clearly setting out its authority 
DQG�GXWLHV��ZKLFK�LQFOXGH�WKH�IROORZLQJ�
��� UHYLHZLQJ�DQG�PDNLQJ�UHFRPPHQGDWLRQV�WR�WKH�

%RDUG�RQ�WKH�GLYHUVLW\�RI�VNLOOV��H[SHULHQFH��JHQGHU��
NQRZOHGJH��VL]H�DQG�FRPSRVLWLRQ�RI�WKH�%RDUG�

��� PDNLQJ�UHFRPPHQGDWLRQV�WR�WKH�%RDUG�UHJDUGLQJ�
WKH�SURFHVV�IRU�LGHQWL¿FDWLRQ�DQG�VHOHFWLRQ�RI�QHZ�
'LUHFWRUV��LQFOXGLQJ�UHFRPPHQGLQJ�'LUHFWRUV�IRU�
appointment to the Board Committees;

��� PDNLQJ�UHFRPPHQGDWLRQV�WR�WKH�%RDUG�RQ� 
re-nominations and re-appointments of  
existing Directors;

��� UHYLHZLQJ�VXFFHVVLRQ�SODQQLQJ�RI�%RDUG�DQG�%RDUG�
&RPPLWWHH�PHPEHUV��LQFOXGLQJ�IRU�WKH�&KDLUPDQ�RI�
the Board;

��� HYDOXDWLQJ�WKH�LQGHSHQGHQFH�RI�'LUHFWRUV�RQ�DQ�DQQXDO�
EDVLV��DQG�DV�DQG�ZKHQ�FLUFXPVWDQFHV�UHTXLUH�

��� GHWHUPLQLQJ�LI�'LUHFWRUV�ZKR�KROG�GLUHFWRUVKLSV�RQ�
other boards are able to and have been adequately 
carrying out their duties as Directors of the Company;

��� GHYHORSLQJ�DQG�FDUU\LQJ�RXW�WKH�SURFHVV�IRU�DVVHVVLQJ�
the effectiveness of the Board as a whole and 
WKH�HIIHFWLYHQHVV�RI�WKH�%RDUG�&RPPLWWHHV��DQG�
assessing the contributions made by the Chairman 
RI�WKH�%RDUG��7KH�DVVHVVPHQW�RI�HDFK�LQGLYLGXDO�
Director’s contribution to the effectiveness of the 
Board is a joint responsibility of the Nominating 
Committee Chairman and the Board Chairman;

��� UHYLHZLQJ�WKH�WUDLQLQJ�DQG�SURIHVVLRQDO�GHYHORSPHQW�
programmes for the Board; and

��� FDUU\LQJ�RXW�VXFK�RWKHU�DXWKRULWLHV�DQG�GXWLHV�DV�
SURYLGHG�LQ�WKH������&RGH�

The Nominating Committee currently comprises the 
IROORZLQJ�WKUHH�PHPEHUV��DOO�RI�ZKRP��LQFOXGLQJ�WKH�
&KDLUPDQ��DUH�LQGHSHQGHQW�'LUHFWRUV�
��� 0U�'DYLG�%DIIVN\��&KDLUPDQ
��� 0U�.HLWK�7D\��0HPEHU
��� 0U�/HR�<LS��0HPEHU

The Nominating Committee is required by its terms of 
UHIHUHQFH�WR�KROG�PHHWLQJV�DW�OHDVW�RQFH�D�\HDU��,W�KHOG�
RQH�PHHWLQJ�LQ�)<��������
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Notes:
���� 0U�$OH[�+XQJDWH�DVVXPHG�WKH�UROH�RI�3&(2�RI�WKH�&RPSDQ\�ZLWK�HIIHFW�IURP���-DQXDU\�������
��� 0U�'DYLG�%DIIVN\��ZKR�ZLOO�EH�UHWLULQJ�SXUVXDQW�WR�6HFWLRQ��������RI�WKH�&RPSDQLHV�$FW�DQG�KDV�LQGLFDWHG�KLV�ZLOOLQJQHVV�WR�VWDQG�IRU�UH�DSSRLQWPHQW��

ZLOO�EH�VWDQGLQJ�IRU�UH�DSSRLQWPHQW�SXUVXDQW�WR�6HFWLRQ��������RI�WKH�&RPSDQLHV�$FW�DW�WKH�&RPSDQ\¶V���VW�$QQXDO�*HQHUDO�0HHWLQJ�WR�EH�KHOG�RQ�
���-XO\�������³41st agm´���0U�%DIIVN\�LV�FXUUHQWO\�UHJDUGHG�E\�WKH�1RPLQDWLQJ�&RPPLWWHH�DQG�WKH�%RDUG�WR�EH�DQ�LQGHSHQGHQW�'LUHFWRU��0U�%DIIVN\�
LV�WKH�&KDLUPDQ�RI�WKH�1RPLQDWLQJ�&RPPLWWHH�DQG�D�PHPEHU�RI�WKH�5HPXQHUDWLRQ�DQG�+XPDQ�5HVRXUFH�&RPPLWWHH�

���� 0V�(XOHHQ�*RK��ZKR�ZLOO�UHWLUH�SXUVXDQW�WR�$UWLFOH����DQG�KDV�LQGLFDWHG�KHU�ZLOOLQJQHVV�WR�VWDQG�IRU�UH�DSSRLQWPHQW��ZLOO�EH�VWDQGLQJ�IRU� 
UH�DSSRLQWPHQW�DW�WKH���VW�$*0��0V�*RK�LV�FXUUHQWO\�FRQVLGHUHG�E\�WKH�1RPLQDWLQJ�&RPPLWWHH�DQG�WKH�%RDUG�WR�EH�DQ�LQGHSHQGHQW�'LUHFWRU��
0V�*RK�LV�WKH�&KDLUPDQ�RI�WKH�$XGLW�&RPPLWWHH�DQG�D�PHPEHU�RI�WKH�%RDUG�([HFXWLYH�&RPPLWWHH�

���� 0U�'DYLG�+HQJ�KDV�HOHFWHG�WR�UHWLUH�IURP�RI¿FH�DW�WKH���VW�$*0��0U�+HQJ�LV�FXUUHQWO\�FRQVLGHUHG�E\�WKH�1RPLQDWLQJ�&RPPLWWHH�DQG�WKH�%RDUG�WR�EH�
D�QRQ�LQGHSHQGHQW�'LUHFWRU��0U�+HQJ�LV�D�PHPEHU�RI�WKH�%RDUG�5LVN�DQG�6DIHW\�&RPPLWWHH��

���� 0U�1LKDO�.DYLUDWQH��KDV�DWWDLQHG�WKH�DJH�RI����\HDUV�LQ�0DUFK������DQG�KLV�RI¿FH�DV�D�'LUHFWRU�RI�WKH�&RPSDQ\�ZLOO�EH�YDFDWHG�DW�WKH���VW�$*0�
SXUVXDQW�WR�6HFWLRQ��������RI�WKH�&RPSDQLHV�$FW��0U�.DYLUDWQH�KDV�LQGLFDWHG�KLV�ZLOOLQJQHVV�WR�VWDQG�IRU�UH�DSSRLQWPHQW�DQG�ZLOO�EH�VWDQGLQJ�
IRU�UH�DSSRLQWPHQW�SXUVXDQW�WR�6HFWLRQ��������RI�WKH�&RPSDQLHV�$FW�DW�WKH�&RPSDQ\¶V���VW�$*0��0U�.DYLUDWQH�LV�FXUUHQWO\�UHJDUGHG�E\�WKH�
1RPLQDWLQJ�&RPPLWWHH�DQG�WKH�%RDUG�WR�EH�DQ�LQGHSHQGHQW�'LUHFWRU��0U�.DYLUDWQH�LV�D�PHPEHU�RI�ERWK�WKH�$XGLW�&RPPLWWHH�DQG�WKH�%RDUG�5LVN�
DQG�6DIHW\�&RPPLWWHH�

���� 0U�.RK�3RK�7LRQJ��ZKR�ZLOO�UHWLUH�E\�URWDWLRQ�SXUVXDQW�WR�$UWLFOH����DQG�KDV�LQGLFDWHG�KLV�ZLOOLQJQHVV�WR�VWDQG�IRU�UH�DSSRLQWPHQW��ZLOO�EH�VWDQGLQJ�
IRU�UH�DSSRLQWPHQW�DW�WKH���VW�$*0��0U�.RK�LV�FXUUHQWO\�FRQVLGHUHG�E\�WKH�1RPLQDWLQJ�&RPPLWWHH�DQG�WKH�%RDUG�WR�EH�DQ�LQGHSHQGHQW�'LUHFWRU��
0U�.RK�LV�D�PHPEHU�RI�ERWK�WKH�$XGLW�&RPPLWWHH�DQG�WKH�5HPXQHUDWLRQ�DQG�+XPDQ�5HVRXUFH�&RPPLWWHH�

���� 0U�.HLWK�7D\�KDV�HOHFWHG�WR�UHWLUH�IURP�RI¿FH�DW�WKH���VW�$*0��0U�7D\�LV�FXUUHQWO\�FRQVLGHUHG�E\�WKH�1RPLQDWLQJ�&RPPLWWHH�DQG�WKH�%RDUG�WR�EH�DQ�
LQGHSHQGHQW�'LUHFWRU��0U�7D\�LV�D�PHPEHU�RI�WKH�$XGLW�&RPPLWWHH��WKH�%RDUG�([HFXWLYH�&RPPLWWHH�DQG�WKH�1RPLQDWLQJ�&RPPLWWHH�

���� 0U�<DS�&KHH�0HQJ��ZKR�ZLOO�UHWLUH�SXUVXDQW�WR�$UWLFOH����DQG�KDV�LQGLFDWHG�KLV�ZLOOLQJQHVV�WR�VWDQG�IRU�UH�DSSRLQWPHQW��ZLOO�EH�VWDQGLQJ�IRU� 
UH�DSSRLQWPHQW�DW�WKH���VW�$*0��0U�<DS�LV�FXUUHQWO\�FRQVLGHUHG�E\�WKH�1RPLQDWLQJ�&RPPLWWHH�DQG�WKH�%RDUG�WR�EH�DQ�LQGHSHQGHQW�'LUHFWRU��
0U�<DS�LV�WKH�&KDLUPDQ�RI�WKH�%RDUG�5LVN�DQG�6DIHW\�&RPPLWWHH�

���� 0U�/HR�<LS��ZKR�ZLOO�UHWLUH�E\�URWDWLRQ�SXUVXDQW�WR�$UWLFOH����DQG�KDV�LQGLFDWHG�KLV�ZLOOLQJQHVV�WR�VWDQG�IRU�UH�DSSRLQWPHQW��ZLOO�EH�VWDQGLQJ�IRU�
UH�DSSRLQWPHQW�DW�WKH���VW�$*0��0U�<LS�LV�FXUUHQWO\�FRQVLGHUHG�E\�WKH�1RPLQDWLQJ�&RPPLWWHH�DQG�WKH�%RDUG�WR�EH�DQ�LQGHSHQGHQW�'LUHFWRU��
0U�<LS�LV�D�PHPEHU�RI�ERWK�WKH�5HPXQHUDWLRQ�DQG�+XPDQ�5HVRXUFH�&RPPLWWHH�DQG�WKH�1RPLQDWLQJ�&RPPLWWHH�

name of director
position held on  

the board
'DWH�RI�¿UVW�DSSRLQWPHQW�

to the board

date of last
re-appointment as a 

director

Mr Edmund Cheng Chairman
22 May 2003 

�DV�'LUHFWRU�DQG�&KDLUPDQ� 26 July 2012

Mr Alex Hungate1 Executive Director 27 July 2011 26 July 2013

Mr David Baffsky2 Director 15 May 2008 26 July 2012

Ms Euleen Goh3 Director 1 August 2013 Not applicable

Mr David Heng4 Director 15 October 2009 26 July 2012

Mr Nihal Kaviratne5 Director 30 July 2010 26 July 2013

Mr Koh Poh Tiong6 Director 1 November 2011 26 July 2012

Mr Keith Tay7 Director 26 July 2007 26 July 2013

Mr Yap Chee Meng8 Director 1 October 2013 Not applicable 

Mr Leo Yip9 Director 1 September 2010 27 July 2011

re-nomination and re-appointment of directors 

'HWDLOV�RI�WKH�'LUHFWRUV¶�GDWHV�RI�¿UVW�DSSRLQWPHQW�WR�WKH�%RDUG�DQG�ODVW�UH�DSSRLQWPHQW�DV�'LUHFWRUV�DUH�VHW�RXW�EHORZ�
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7KH�$UWLFOHV�UHTXLUH�RQH�WKLUG��RU�WKH�QXPEHU�QHDUHVW�RQH�
WKLUG�URXQGHG�XSZDUGV�WR�WKH�QH[W�ZKROH�QXPEHU��RI�WKH�
'LUHFWRUV�IRU�WKH�WLPH�EHLQJ�WR�UHWLUH�IURP�RI¿FH�DW�HDFK�
$*0��5HWLULQJ�'LUHFWRUV�DUH�VHOHFWHG�EDVHG�RQ�WKRVH�ZKR�
KDYH�EHHQ�ORQJHVW�LQ�RI¿FH�VLQFH�WKHLU�ODVW�HOHFWLRQ��DQG�
as between those persons who became or who were re-
DSSRLQWHG�'LUHFWRUV�RQ�WKH�VDPH�GD\��VHOHFWLRQ�ZLOO�EH�E\�
DJUHHPHQW�RU�E\�ORW��5HWLULQJ�'LUHFWRUV�DUH�HOLJLEOH�IRU�UH�
DSSRLQWPHQW�XQGHU�WKH�$UWLFOHV��$OO�'LUHFWRUV�DUH�UHTXLUHG�
WR�UHWLUH�IURP�RI¿FH�DW�OHDVW�RQFH�HYHU\�WKUHH�\HDUV��$OO�
QHZ�'LUHFWRUV�DSSRLQWHG�E\�WKH�%RDUG�GXULQJ�WKH�¿QDQFLDO�
\HDU�VKDOO�KROG�RI¿FH�RQO\�XQWLO�WKH�QH[W�$*0��EXW�ZLOO�EH�
HOLJLEOH�IRU�UH�DSSRLQWPHQW�DW�WKDW�$*0��$V�UHTXLUHG�E\�
ODZ��D�'LUHFWRU�ZKR�UHDFKHV�RU�LV�RYHU�WKH�DJH�RI����\HDUV�
old is required to retire and stand for re-appointment at 
HYHU\�$*0�

The Directors standing for re-appointment pursuant to 
Article 83 at the 41st AGM are Mr Koh Poh Tiong and  
0U�/HR�<LS��0V�(XOHHQ�*RK�DQG�0U�<DS�&KHH�0HQJ� 
DUH�VWDQGLQJ�IRU�UH�DSSRLQWPHQW�SXUVXDQW�WR�$UWLFOH����� 
Mr David Baffsky and Mr Nihal Kaviratne are standing 
for re-appointment pursuant to Section 153 of the 
&RPSDQLHV�$FW��7KH�1RPLQDWLQJ�&RPPLWWHH��DIWHU�
having taken into consideration the principles for the 
determination of the Board size and composition adopted 
E\�LW��UHFRPPHQGV�WKHLU�UHWLUHPHQW�DQG�UH�DSSRLQWPHQW��
after assessing their contribution and performance 
�LQFOXGLQJ�DWWHQGDQFH��SUHSDUHGQHVV��SDUWLFLSDWLRQ�DQG�
FDQGRXU��DV�'LUHFWRUV��DQG�WKH�%RDUG�KDV�HQGRUVHG�WKH�
UHFRPPHQGDWLRQ�

:LWK�HIIHFW�IURP�)<���������QHZO\�DSSRLQWHG� 
non-executive Directors are appointed to serve an initial 
WHUP�RI���\HDUV�DQG�VXFK�LQLWLDO�WHUP�RI�RI¿FH�PD\�EH�
renewed for a subsequent term or terms of up to a total of 
��\HDUV��H[SLULQJ�DW�WKH�$*0�RI�WKH�&RPSDQ\�FORVHVW�WR�WKH�
�WK�DQQLYHUVDU\�RI�WKHLU�LQLWLDO�DSSRLQWPHQW��7KH�WHQXUH�RI�
HDFK�'LUHFWRU�ZRXOG�EH�FRQVLGHUHG�DW�WKDW�MXQFWXUH��WDNLQJ�
into account the recommendations of the Nominating 
&RPPLWWHH�DQG�VXEMHFW�WR�WKH�%RDUG¶V�DSSURYDO��+RZHYHU��
the Board recognises the contribution of Directors who 
over time have developed deep insights into the Group’s 
businesses and operations and who are therefore able to 
SURYLGH�LQYDOXDEOH�FRQWULEXWLRQV�WR�WKH�%RDUG�DV�D�ZKROH��,Q�
VXFK�FDVHV��WKH�%RDUG�PD\�H[HUFLVH�LWV�GLVFUHWLRQ�WR�H[WHQG�
WKH�WHUP�DQG�UHWDLQ�WKH�VHUYLFHV�RI�WKH�'LUHFWRU�

independence review
The Nominating Committee is tasked to determine on an 
DQQXDO�EDVLV��DQG�DV�DQG�ZKHQ�FLUFXPVWDQFHV�UHTXLUH��
ZKHWKHU�RU�QRW�D�'LUHFWRU�LV�LQGHSHQGHQW��EHDULQJ�LQ�PLQG�
WKH�GH¿QLWLRQ�RI�DQ�³LQGHSHQGHQW�'LUHFWRU´�DQG�JXLGDQFH�

as to the types of relationships which would deem a 
'LUHFWRU�QRW�WR�EH�LQGHSHQGHQW��XQGHU�WKH������&RGH�

selection and appointment of new directors
The Nominating Committee regularly reviews the existing 
attributes and competencies of the Board in order to 
determine the desired expertise or experience required to 
VWUHQJWKHQ�RU�VXSSOHPHQW�WKH�%RDUG��6XFK�UHYLHZV�DVVLVW�
the Nominating Committee in identifying and nominating 
VXLWDEOH�FDQGLGDWHV�IRU�DSSRLQWPHQW�WR�WKH�%RDUG�

The Nominating Committee is in charge of making 
UHFRPPHQGDWLRQV�WR�WKH�%RDUG�UHJDUGLQJ�WKH�LGHQWL¿FDWLRQ�
DQG�VHOHFWLRQ�RI�QHZ�'LUHFWRUV��7DNLQJ�LQWR�FRQVLGHUDWLRQ�
WKH�GHVLUHG�TXDOL¿FDWLRQV��VNLOO�VHWV��FRPSHWHQFLHV�DQG�
experience which are required to supplement the Board’s 
H[LVWLQJ�DWWULEXWHV��LI�QHHG�EH��WKH�1RPLQDWLQJ�&RPPLWWHH�
may seek assistance from external search consultants 
IRU�WKH�VHOHFWLRQ�RI�SRWHQWLDO�FDQGLGDWHV��'LUHFWRUV�DQG�
Management may also put forward names of potential 
FDQGLGDWHV��WRJHWKHU�ZLWK�WKHLU�FXUULFXOXP�YLWDH��IRU�
FRQVLGHUDWLRQ��7KH�1RPLQDWLQJ�&RPPLWWHH��WRJHWKHU�ZLWK�
WKH�&KDLUPDQ�RI�WKH�%RDUG��WKHQ�PHHW�ZLWK�WKH�VKRUW�OLVWHG�
FDQGLGDWHV�WR�DVVHVV�WKHLU�VXLWDELOLW\��EHIRUH�VXEPLWWLQJ�
the appropriate recommendations as to the appointment 
RI�DQ\�FDQGLGDWH�WR�WKH�%RDUG�IRU�LWV�DSSURYDO��

review of directors’ time commitments
The Nominating Committee determines annually whether 
a Director has been adequately carrying out his duties 
DV�D�'LUHFWRU�RI�WKH�&RPSDQ\��WDNLQJ�LQWR�FRQVLGHUDWLRQ�
the number of that Director’s other listed company board 
UHSUHVHQWDWLRQV�DQG�RWKHU�SULQFLSDO�FRPPLWPHQWV��,Q�
UHVSHFW�RI�)<���������WKH�1RPLQDWLQJ�&RPPLWWHH�LV�
of the view that the number of each Director’s other 
directorships was in line with the Company’s guideline 
that the maximum number of listed company board 
representations which any Director may hold should 
UDQJH�IURP�¿YH�WR�VHYHQ��7KH�1RPLQDWLQJ�&RPPLWWHH�LV�
of the view that each Director has been able to effectively 
GLVFKDUJH�KLV�GXWLHV�DV�D�'LUHFWRU�RI�WKH�&RPSDQ\�

Key information regarding the directors
0RUH�LQIRUPDWLRQ�RQ�HDFK�RI�WKH�'LUHFWRUV��WKHLU�UHVSHFWLYH�
EDFNJURXQGV��VXFK�DV�DFDGHPLF�DQG�SURIHVVLRQDO�
TXDOL¿FDWLRQV��DQG�¿HOGV�RI�H[SHUWLVH�DV�ZHOO�DV�WKHLU�
present and past directorships or chairmanships in other 
listed companies and other major appointments over 
the preceding three years can be found in the “board 
of directors´�VHFWLRQ�RI�WKLV�$QQXDO�5HSRUW��,QIRUPDWLRQ�
on their shareholdings in the Company can be obtained 
in the “report by the board of directors´�LQ�WKH�
“financials´�VHFWLRQ�RI�WKLV�$QQXDO�5HSRUW��
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principle 5: formal assessment of 
effectiveness of the board and 
board committees and individual 
director’s contributions

7KH�%RDUG��ZLWK�WKH�DVVLVWDQFH�RI�WKH�1RPLQDWLQJ�
&RPPLWWHH��KDV�LPSOHPHQWHG�D�SURFHVV�IRU�DVVHVVLQJ�
the effectiveness of the Board as a whole and its Board 
&RPPLWWHHV��DQG�IRU�DVVHVVLQJ�WKH�FRQWULEXWLRQV�E\�WKH�
&KDLUPDQ�RI�WKH�%RDUG��7KH�&KDLUPDQ�RI�WKH�%RDUG�
meets with the Chairman of the Nominating Committee to 
discuss the assessment of each individual Director to the 
HIIHFWLYHQHVV�RI�WKH�%RDUG��

,Q�)<���������WKH�1RPLQDWLQJ�&RPPLWWHH�FRQGXFWHG�
the Board assessment by way of a questionnaire 
�WKH�³Questionnaire´��FRPSULVLQJ���VHFWLRQV��6HFWLRQ�
1 of the Questionnaire concerns Board and Board 
Committees assessment and covers areas such as board 
FRPSRVLWLRQ��LQIRUPDWLRQ�PDQDJHPHQW��ERDUG�SURFHVVHV��
LQYHVWRU�UHODWLRQV�DQG�FRUSRUDWH�VRFLDO�UHVSRQVLELOLW\��
PDQDJLQJ�WKH�&RPSDQ\¶V�SHUIRUPDQFH��VWUDWHJLF�UHYLHZ��
LQGLYLGXDO�FRPPLWWHH�DVVHVVPHQWV��3&(2�SHUIRUPDQFH�
DQG�VXFFHVVLRQ�SODQQLQJ��'LUHFWRUV¶�GHYHORSPHQW�DQG�
PDQDJHPHQW��ULVN�PDQDJHPHQW��HWF��6HFWLRQ���RI�
the Questionnaire concerns Directors’ self and peer 
assessment whereby each Director assesses himself 
on his performance as well as the performance of his 
peers with a view to raising the quality of board meetings 
DQG�GHOLEHUDWLRQV��,W�FRYHUV�DUHDV�VXFK�DV�FRQWULEXWLRQ��
NQRZOHGJH�DQG�DELOLW\��WHDPLQJ��LQWHJULW\��SHUVRQDO�
FRPPLWPHQW��HWF�

The Board assessment exercise provides an opportunity 
to obtain constructive feedback from each Director on 
whether the Board’s procedures and processes allow 
him/her to discharge his/her duties effectively and 
the changes which should be made to enhance the 
HIIHFWLYHQHVV�RI�WKH�%RDUG�DQG�RU�%RDUG�&RPPLWWHHV��
The individual Director’s assessment exercise allows  
for peer review with a view to raising the quality  
RI�ERDUG�PHPEHUV�

2WKHU�WKDQ�WKH�FROOHFWLYH�%RDUG�HYDOXDWLRQ�H[HUFLVH��WKH�
Chairman meets with each Director in a private session 
to discuss and assess the individual performance of the 
'LUHFWRU��7KHVH�RQH�WR�RQH�VHVVLRQV�SURYLGH�D�IRUXP�IRU�
WKH�&KDLUPDQ�WR�UDLVH�DQG�DGGUHVV�ZLWK�HDFK�'LUHFWRU��
LQ�D�FRQGXFLYH�VHWWLQJ��LVVXHV�RU�PDWWHUV�SHUWDLQLQJ�WR�
the Board and the individual Director’s performance on 
WKH�%RDUG��DQG�IRU�IUHH�DQG�FRQVWUXFWLYH�GLDORJXH�RQ�
DQ�LQGLYLGXDO�EDVLV��,W�DOVR�HQDEOHV�WKH�&KDLUPDQ�DQG�
HDFK�'LUHFWRU��UHVSHFWLYHO\��WR�JLYH�PXWXDO�IHHGEDFN�

on individual performance of the Director as well as 
WKH�&KDLUPDQ��LQ�RUGHU�WR�LGHQWLI\�DUHDV�IRU�LQGLYLGXDO�
improvement as well as to assess how each Director may 
contribute more effectively to the collective performance 
RI�WKH�%RDUG��DQG��LQ�WKH�FDVH�RI�WKH�&KDLUPDQ��HQKDQFH�
WKH�OHDGHUVKLS�RI�WKH�%RDUG��

principle 6: board’s access to 
information

The Board is issued with detailed Board papers by 
0DQDJHPHQW�JLYLQJ�WKH�EDFNJURXQG��H[SODQDWRU\�
LQIRUPDWLRQ��MXVWL¿FDWLRQ��ULVNV�DQG�PLWLJDWLRQ�PHDVXUHV�
IRU�HDFK�GHFLVLRQ�DQG�PDQGDWH�VRXJKW�E\�0DQDJHPHQW��
LQFOXGLQJ��ZKHUH�DSSOLFDEOH��UHOHYDQW�EXGJHWV��EXVLQHVV�
SODQV��IRUHFDVWV�DQG�SURMHFWLRQV��'LUHFWRUV�DUH�HQWLWOHG�
to request from Management additional information as 
QHHGHG�WR�PDNH�LQIRUPHG�GHFLVLRQV��,QIRUPDWLRQ�SDSHUV�
on material matters and issues being dealt with by 
0DQDJHPHQW��DQG�TXDUWHUO\�UHSRUWV�RQ�PDMRU�RSHUDWLRQDO�
PDWWHUV��PDUNHW�XSGDWHV��EXVLQHVV�GHYHORSPHQW�DFWLYLWLHV�
DQG�SRWHQWLDO�LQYHVWPHQW�RSSRUWXQLWLHV��DUH�DOVR�FLUFXODWHG�
WR�WKH�%RDUG��,Q�DGGLWLRQ��YDULRXV�%RDUG�&RPPLWWHHV�
receive minutes and reports from Management relating to 
WKHLU�VSHFL¿F�DUHDV�RI�RYHUVLJKW��ZKLFK�PD\�FRQWDLQ�PRUH�
GHWDLOHG�DQG�VSHFL¿F�LQIRUPDWLRQ�

$V�SDUW�RI�JRRG�FRUSRUDWH�JRYHUQDQFH��%RDUG�SDSHUV�
or additional information for decision or discussion 
DW�%RDUG�PHHWLQJV�DUH�FLUFXODWHG��WR�WKH�H[WHQW�
SUDFWLFDEOH��D�UHDVRQDEOH�SHULRG�LQ�DGYDQFH�RI�WKH�
PHHWLQJV�IRU�'LUHFWRUV¶�UHYLHZ�DQG�FRQVLGHUDWLRQ��DQG�
key matters requiring decision are largely reserved for 
resolution at Board meetings rather than by circulation 
to facilitate discussion amongst Board members and 
ZLWK�0DQDJHPHQW��7KH�GHWDLOHG�DJHQGD�RI�HDFK�%RDUG�
PHHWLQJ��SUHSDUHG�E\�0DQDJHPHQW�DQG�DSSURYHG�E\�WKH�
&KDLUPDQ��FRQWDLQV�VSHFL¿F�PDWWHUV�IRU�WKH�GHFLVLRQ�DQG�
LQIRUPDWLRQ�RI�WKH�%RDUG�

7KH�%RDUG�KDV�VHSDUDWH�DFFHVV�WR�WKH�3&(2��(93V��
&)2��*HQHUDO�&RXQVHO�DQG�RWKHU�NH\�0DQDJHPHQW��
as well as the Company’s internal and external 
DXGLWRUV��4XHULHV�E\�LQGLYLGXDO�'LUHFWRUV�RQ�FLUFXODWHG�
papers are directed to Management who will respond 
DFFRUGLQJO\��:KHUH�UHOHYDQW��'LUHFWRUV¶�TXHULHV�DQG�
Management’s responses are circulated to all Board 
PHPEHUV�IRU�WKHLU�LQIRUPDWLRQ�

The Directors also have separate and independent 
access to the Company Secretaries and the Assistant 
&RPSDQ\�6HFUHWDU\��7KH�&RPSDQ\�6HFUHWDU\�DWWHQGV�
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DOO�%RDUG�PHHWLQJV�DQG�PLQXWHV�WKH�SURFHHGLQJV��7KH�
UROH�RI�WKH�&RPSDQ\�6HFUHWDU\�KDV�EHHQ�GH¿QHG�E\�WKH�
%RDUG�WR�LQFOXGH�VXSHUYLVLQJ��PRQLWRULQJ�DQG�DGYLVLQJ�
RQ�DOO�JRYHUQDQFH�PDWWHUV��FRPSOLDQFH�E\�WKH�&RPSDQ\�
ZLWK�LWV�0HPRUDQGXP�DQG�$UWLFOHV�RI�$VVRFLDWLRQ��ODZV�
DQG�UHJXODWLRQV��WKH������&RGH��DQG�WKH�/LVWLQJ�0DQXDO�
RI�WKH�6*;�67��FRPPXQLFDWLQJ�ZLWK�UHOHYDQW�UHJXODWRU\�
authorities and bodies and Shareholders on behalf 
of the Company; and performing such other duties 
RI�D�FRPSDQ\�VHFUHWDU\��DV�UHTXLUHG�XQGHU�ODZV�DQG�
UHJXODWLRQV�RU�DV�VSHFL¿HG�LQ�WKH�/LVWLQJ�0DQXDO�RI�WKH�
6*;�67�RU�WKH�$UWLFOHV��RU�DV�UHTXLUHG�E\�WKH�&KDLUPDQ�
of the Board or the Chairman of any Board Committee 
RU�WKH�'LUHFWRUV��RU�DQ\�RI�WKHP���DV�WKH�FDVH�PD\�
EH��,Q�DGGLWLRQ��WKH�&RPSDQ\�6HFUHWDU\�DVVLVWV�WKH�
Chairman to ensure that there is good information 
ÀRZ�ZLWKLQ�WKH�%RDUG�DQG�WKH�%RDUG�&RPPLWWHHV��DQG�
EHWZHHQ�0DQDJHPHQW�DQG�WKH�'LUHFWRUV��7KH�&RPSDQ\�
Secretary facilitates orientation and assists with 
professional development of the Directors as may be 
UHTXLUHG��7KH�DSSRLQWPHQW�DQG�UHPRYDO�RI�WKH�&RPSDQ\�
6HFUHWDU\�DUH�VXEMHFW�WR�WKH�DSSURYDO�RI�WKH�%RDUG�

7KHUH�LV�DOVR�D�%RDUG�HQGRUVHG�SURFHGXUH�IRU�'LUHFWRUV��
HLWKHU�LQGLYLGXDOO\�RU�FROOHFWLYHO\��LQ�IXUWKHUDQFH�RI�WKHLU�
GXWLHV��WR�WDNH�LQGHSHQGHQW�SURIHVVLRQDO�DGYLFH��LI�
QHFHVVDU\��DW�WKH�&RPSDQ\¶V�H[SHQVH�

principle 7: formal and 
transparent procedures for 
developing remuneration policies

remuneration and human resource committee
The Board has established a Remuneration and Human 
5HVRXUFH�&RPPLWWHH��7KH�5HPXQHUDWLRQ�DQG�+XPDQ�
Resource Committee currently comprises the following 
IRXU�PHPEHUV��DOO�RI�ZKRP��LQFOXGLQJ�WKH�&KDLUPDQ��DUH�
non-executive and independent Directors:
��� 0U�(GPXQG�&KHQJ��&KDLUPDQ
��� 0U�'DYLG�%DIIVN\��0HPEHU
��� 0U�.RK�3RK�7LRQJ��0HPEHU
��� 0U�/HR�<LS��0HPEHU

The Remuneration and Human Resource Committee 
is required by its terms of reference to meet at least 
WZLFH�HDFK�¿QDQFLDO�\HDU��ZLWK�DGGLWLRQDO�PHHWLQJV�WR�
EH�FRQYHQHG�DV�DQG�ZKHQ�UHTXLUHG��7KH�&RPPLWWHH�
FRQYHQHG�WZR�PHHWLQJV�LQ�)<��������

The written terms of reference of the Remuneration and 
Human Resource Committee clearly set out its authority 
DQG�GXWLHV��ZKLFK�LQFOXGH�WKH�IROORZLQJ�

�� UHYLHZLQJ�DQG�UHFRPPHQGLQJ�WKH�JHQHUDO�
UHPXQHUDWLRQ�IUDPHZRUN�IRU�WKH�%RDUG��LQFOXGLQJ�
'LUHFWRUV¶�IHHV�DQG�DOORZDQFHV��DQG�NH\�
management personnel;

��� RYHUVHHLQJ�WKH�WHUPV�RI�DSSRLQWPHQW��VFRSH�RI�
GXWLHV�DQG�UHPXQHUDWLRQ�RI�WKH�3&(2��DV�ZHOO�DV�
any other appointment of equivalent seniority to 
WKH�3&(2�ZLWKLQ�WKH�&RPSDQ\��DQG�UHYLHZLQJ�DQG�
UHFRPPHQGLQJ�WKH�VSHFL¿F�UHPXQHUDWLRQ�SDFNDJHV�
RI�WKRVH�RFFXS\LQJ�WKH�SRVLWLRQ�RI�(93�DQG�DERYH�
within the Group to the Board;

��� LPSOHPHQWLQJ�DQG�DGPLQLVWHULQJ�WKH�&RPSDQ\¶V�
(PSOR\HH�6KDUH�2SWLRQ�3ODQ��5HVWULFWHG�6KDUH�3ODQ�
DQG�3HUIRUPDQFH�6KDUH�3ODQ��FROOHFWLYHO\��WKH�³share 
plans´��LQ�DFFRUGDQFH�ZLWK�WKH�SUHYDLOLQJ�UXOHV�RI�WKH�
6KDUH�3ODQV��UHTXLUHPHQWV�RI�WKH�/LVWLQJ�0DQXDO�RI�
WKH�6*;�67�DQG�DSSOLFDEOH�ODZV�DQG�UHJXODWLRQV�

��� RYHUVHHLQJ�WKH�UHFUXLWPHQW��SURPRWLRQ�DQG�
distribution of staff talent within the Group;

��� UHYLHZLQJ��RYHUVHHLQJ�DQG�DGYLVLQJ�RQ�WKH�VWUXFWXUH��
organisation and alignment of the functions and 
management of the Group;

��� UHYLHZLQJ�VXFFHVVLRQ�SODQQLQJ�RI�WKH�*URXS�
��� RYHUVHHLQJ�LQGXVWULDO�UHODWLRQV�PDWWHUV��DQG
��� FDUU\LQJ�RXW�VXFK�RWKHU�DXWKRULWLHV�DQG�GXWLHV�DV�

SURYLGHG�LQ�WKH������&RGH�

The Remuneration and Human Resource Committee 
KDV�DFFHVV�WR�H[SHUW�DGYLFH�IURP�H[WHUQDO�FRQVXOWDQWV��
,Q�)<���������WKH�5HPXQHUDWLRQ�DQG�+XPDQ�5HVRXUFH�
Committee sought views on market practices and 
WUHQGV�IURP�H[WHUQDO�FRQVXOWDQWV��$RQ�+HZLWW��7KH�
Remuneration and Human Resource Committee 
undertook a review of the independence and objectivity 
of the external consultants through discussions with 
WKHP�DQG�ZDV�VDWLV¿HG�WKDW�WKH�H[WHUQDO�FRQVXOWDQWV�
had no relationships with the Company that would affect 
WKHLU�LQGHSHQGHQFH�

More details of each of the Share Plans can be found in 
WKH�$QQH[XUH�WR�WKLV�5HSRUW��DQG�DOVR�LQ�WKH�³report by 
the board of directors´�LQ�WKH�³financials´�VHFWLRQ�RI�
WKLV�$QQXDO�5HSRUW�

The Remuneration and Human Resource Committee’s 
recommendations regarding Directors’ remuneration have 
EHHQ�VXEPLWWHG�WR�DQG�HQGRUVHG�E\�WKH�%RDUG�

principle 8: level of directors’ 
remuneration should be 
appropriate to attract, retain and 
motivate but not be excessive
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(YHU\�'LUHFWRU�UHFHLYHV�D�EDVLF�IHH��,Q�DGGLWLRQ��KH�
receives a Chairman’s fee if he is the Chairman of 
WKH�%RDUG��DV�ZHOO�DV�WKH�UHOHYDQW�%RDUG�&RPPLWWHH�
IHH��GHSHQGLQJ�RQ�ZKHWKHU�KH�VHUYHG�LQ�WKH�FDSDFLW\�
as the Chairman or as a member of the relevant 
%RDUG�&RPPLWWHH��IRU�HDFK�SRVLWLRQ�KH�KHOG�RQ�D�
%RDUG�&RPPLWWHH��GXULQJ�)<���������,I�KH�RFFXSLHG�
D�SRVLWLRQ�IRU�SDUW�RI�D�¿QDQFLDO�\HDU��WKH�IHH�SD\DEOH�
ZRXOG�EH�SUR�UDWHG�DFFRUGLQJO\��(DFK�'LUHFWRU�DOVR�
receives an attendance fee for each Board meeting 
and Board Committee meeting attended by him during 
WKH�¿QDQFLDO�\HDU��RQ�DFFRXQW�RI�WKH�WLPH�DQG�HIIRUW�
WR�DYDLO�KLPVHOI�IRU�WKH�PHHWLQJV��7KH�DWWHQGDQFH�
fees for Board and Board Committee meetings vary 
according to whether the meeting is held in the state/
country in which the Director is ordinarily resident 
and whether the Director is attending in person or via 
WHOHFRQIHUHQFH�YLGHR�FRQIHUHQFH��

Payment of competitive and equitable remuneration would 
better serve the Company’s need to attract and retain 
Directors with the necessary experience and capabilities 
and desired attributes who can contribute to the 
&RPSDQ\¶V�IXWXUH�GHYHORSPHQW�DQG�JURZWK��,Q�)<�����
����WKH�5HPXQHUDWLRQ�DQG�+XPDQ�5HVRXUFH�&RPPLWWHH�
had considered whether to pay a portion of the Directors’ 
UHPXQHUDWLRQ�LQ�WKH�IRUP�RI�VKDUHV��DQG�KDV�GHFLGHG�WR�
GHIHU�WKH�LPSOHPHQWDWLRQ�RI�VXFK�VFKHPH�IRU�QRZ�

The Board believes that the existing fee structure is 
DSSURSULDWH�WR�WKH�OHYHO�RI�FRQWULEXWLRQ��WDNLQJ�LQWR�DFFRXQW�
factors such as effort and time spent and responsibilities 
RI�WKH�'LUHFWRUV�

7KH�SURSRVHG�VFDOH�RI�'LUHFWRUV¶�IHHV�IRU�¿QDQFLDO�\HDU�
HQGLQJ����0DUFK������LV�WKH�VDPH�DV�WKDW�IRU�)<���������
DQG�LV�VHW�RXW�EHORZ�

types of appointment

scale of 
directors’ fees

(fy2014-15) 

board of directors s$
Basic fee ������
Board Chairman’s fee ������
Board Deputy Chairman’s fee ������

audit committee
Committee Chairman’s fee ������
Member’s fee ������

board executive committee
Committee Chairman’s fee ������

Member’s fee ������

other board committees
Committee Chairman’s fee ������
Member’s fee ������

board meeting attendance fee
Attendance via teleconference/videoconference �����
$WWHQGDQFH�LQ�SHUVRQ�LQ�KRPH�FLW\��XS�WR���KRXUV�IRU�WUDYHO�ZLWKLQ�KRPH�FLW\� �����
Attendance in person outside home city �����

board committee meeting attendance fee 
Attendance via teleconference/videoconference   500
$WWHQGDQFH�LQ�SHUVRQ�LQ�KRPH�FLW\��XS�WR���KRXUV�IRU�WUDYHO�ZLWKLQ�KRPH�FLW\� �����
Attendance in person outside home city �����
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:LWK�D�YLHZ�WR�HQVXULQJ�WKDW�WKH�&RPSDQ\�RIIHUV�PRUH�
WLPHO\�UHPXQHUDWLRQ�WR�DWWUDFW�KLJK�FDOLEUH�'LUHFWRUV��
the Company will again be seeking the approval of the 
Shareholders at the 41st AGM to approve the payment of 
Directors’ fees up to a stipulated amount for FY2014-15 
so that Directors’ fees can be paid in arrears on a half-yearly 
EDVLV�GXULQJ�WKH�FRXUVH�RI�WKH�¿QDQFLDO�\HDU�

Key executives’ remuneration 
The Company’s key executives’ remuneration framework 
is designed to link rewards to Company and individual 
SHUIRUPDQFH��DQG�WDNHV�LQWR�FRQVLGHUDWLRQ�WKH�ULVN�
policies of the Company so as to be symmetric with risk 
RXWFRPHV�DQG�VHQVLWLYH�WR�WKH�WLPH�KRUL]RQ�RI�ULVNV��7KH�
framework enables the Company to align key executive 
compensation with the interests of shareholders and 
SURPRWHV�WKH�ORQJ�WHUP�VXFFHVV�RI�WKH�&RPSDQ\�

The key executives’ remuneration framework includes 
WKH�FRPSRQHQWV�RI�YDULDEOH�ERQXV��RI�ZKLFK��D�SRUWLRQ�LV�
WLHG�WR�(FRQRPLF�9DOXH�$GGHG�³(9$´�SHUIRUPDQFH��DQG�
share awards under the SATS Restricted Share Plan 
�³sats rsp´��DQG�RU�WKH�6$76�3HUIRUPDQFH�6KDUH�
3ODQ��³sats psp´���LQ�DGGLWLRQ�WR�¿[HG�EDVLF�VDODU\�
DQG�¿[HG�DOORZDQFHV��7KH�&RPSDQ\�FRQVLGHUV�WKH�

3&(2�DQG�KLV�GLUHFW�UHSRUWV�DV�LWV�NH\�H[HFXWLYHV��:LWK�
the introduction of share awards under the SATS RSP 
and the SATS PSP for employees of managerial grade 
DQG�DERYH�LQ�WKH�&RPSDQ\��LQFOXGLQJ�NH\�H[HFXWLYHV��
LQ�������WKH�&RPSDQ\�KDV�SKDVHG�RXW�WKH�DZDUG�RI�
employee share options under the Senior Executive 
6KDUH�2SWLRQ�6FKHPH��RQH�RI�WKH�WZR�VFKHPHV�XQGHU�
WKH�6$76�(PSOR\HH�6KDUH�2SWLRQ�3ODQ��³esop´��ZKLFK�
ZDV�DGRSWHG�E\�WKH�&RPSDQ\�LQ�������DV�SDUW�RI�WKH�
key executives’ remuneration framework with effect 
IURP�)<���������7KH�¿QDO�JUDQW�RI�VKDUH�RSWLRQV�XQGHU�
WKH�(623�ZDV�PDGH�LQ�-XO\�������7KH�SD\PHQW�RI�
variable bonuses and grants of share awards under the 
SATS RSP and the SATS PSP are in turn dependent 
RQ�WKH�&RPSDQ\¶V�¿QDQFLDO�SHUIRUPDQFH�DV�ZHOO�DV�WKH�
key executives’ individual performance through their 
achievement of certain key performance indicators set 
IRU�WKHP��,Q�)<���������D�WRWDO�RI�����������VKDUHV�DQG�
����������VKDUHV�KDYH�EHHQ�JUDQWHG�XQGHU�WKH�6$76�
563�DQG�6$76�363�UHVSHFWLYHO\�

1R�WHUPLQDWLRQ��UHWLUHPHQW�RU�SRVW�HPSOR\PHQW�EHQH¿WV�
ZHUH�JUDQWHG�WR�'LUHFWRUV��WKH�3&(2�RU�WKH�WRS�¿YH�NH\�
PDQDJHPHQW�SHUVRQQHO�RI�WKH�&RPSDQ\��ZKR�DUH�QRW�
'LUHFWRUV�RU�WKH�3&(2��GXULQJ�)<��������

principle 9: disclosure on remuneration policy, level and mix of 
remuneration, and procedure for setting remuneration

directors’ remuneration
The Directors’ remuneration paid out for FY2013-14 is as indicated in the table below:

directors
fee
(s$)

salary1

(s$)
bonuses

(s$)
%HQH¿WV2

(s$)
shares

(s$)
total
(s$)

Mr Edmund Cheng ������� ± ± ± ± �������
Mr Alex Hungate3 ������ ������� ± ������ ������� ���������
Mr David Baffsky ������� ± ± ± ± �������
Ms Euleen Goh4 ������ ± ± ± ± ������
Mr David Heng ������ ± ± ± ± ������
Mr Nihal Kaviratne ������� ± ± ± ± �������
Mr Koh Poh Tiong ������� ± ± ± ± �������
Mr Keith Tay ������� ± ± ± ± �������
Mr Yap Chee Meng5 ������ ± ± ± ± ������
Mr Leo Yip ������ ± ± ± ± ������

Notes:
��� 6DODU\�LQFOXGHV�DQQXDO�ZDJH�VXSSOHPHQW��$:6��DQG�HPSOR\HU¶V�&3)�
��� ,QFOXGHV�WUDQVSRUW�DQG�ÀH[LEOH�EHQH¿WV�
��� 0U�$OH[�+XQJDWH�VWHSSHG�GRZQ�DV�&KLHI�([HFXWLYH�2I¿FHU�RI�+6%&��6LQJDSRUH��LQ�0DUFK������DQG�DVVXPHG�WKH�UROH�RI�([HFXWLYH�'LUHFWRU�RQ� 

���-XO\������DQG�DV�3&(2�RI�WKH�&RPSDQ\�ZLWK�HIIHFW�IURP���-DQXDU\�������+LV�'LUHFWRU¶V�IHH�SD\DEOH�ZDV�IRU�WKH�SHULRG���$SULO������WR����-XO\�������
+H�ZDV�JUDQWHG�D�EDVH�DZDUG�XQGHU�WKH�6$76�563�IRU�)<��������RQ����-XO\�������7KH�QXPEHU�RI�VKDUHV�DZDUGHG�WR�KLP�XQGHU�WKH�6$76�563�ZLOO�YHVW�
RYHU�D�WZR�\HDU�SHULRG��WKHUH�ZLOO�EH�QR�SHUIRUPDQFH�FRQGLWLRQV�IRU�YHVWLQJ��7KH�VKDUH�DZDUGV�DUH�EDVHG�RQ�WKH�IDLU�YDOXH�RI���������DV�DW�GDWH�RI�JUDQW�

��� 0V�(XOHHQ�*RK�ZDV�DSSRLQWHG�DV�D�'LUHFWRU�RI�WKH�&RPSDQ\�RQ���$XJXVW������
��� 0U�<DS�&KHH�0HQJ�ZDV�DSSRLQWHG�DV�D�'LUHFWRU�RI�WKH�&RPSDQ\�RQ���2FWREHU������
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7KH�DJJUHJDWH�FRPSHQVDWLRQ�SDLG�WR�RU�DFFUXHG�WR�WKH�WRS�¿YH�NH\�PDQDJHPHQW�SHUVRQQHO�IRU�)<���������ZKR�DUH�
DOVR�QRW�'LUHFWRUV�RU�WKH�3&(2�DV�DW�WKH�GDWH�RI�WKLV�UHSRUW��LV�LQGLFDWHG�LQ�WKH�WDEOH�EHORZ�

 
salary
(s$)

bonuses1

(s$)
%HQH¿WV

(s$)
total
(s$)

award 
under sats 

rsp2

award 
under sats 

psp2

Tan Chuan Lye3 ������� ������� ������ ��������� ������� �������

 
remuneration 

band4 salary bonuses1 %HQH¿WV total

award 
under sats 

rsp2

award 
under sats 

psp2

  %
fixed 
(%)

variable 
(%) % %   

Ferry Chung Qing An
���������WR�
�������� 67 6 22 5 100 ������ �������

Yacoob Bin Ahmed 
Piperdi

���������WR�
�������� 65 6 20 9 100 ������ �������

:RQJ�+RQJ
���������WR�
�������� 73 6 14 7 100 ������ ������

&KR�:HH�3HQJ5
���������WR�
�������� 87 6 0 7 100 0 0

Notes:
���� ,QFOXGHV�DFWXDO�SHUIRUPDQFH�ERQXV�SDLG�IRU�)<��������
���� 'HQRWHV�WKH�EDVH�DZDUGV�RI�VKDUHV�JUDQWHG�XQGHU�WKH�6$76�563�DQG�WKH�6$76�363�IRU�)<��������RQ����1RYHPEHU�������)LQDO�QXPEHU�

RI�VKDUHV�DZDUGHG�WR�WKH�UHFLSLHQW�FRXOG�UDQJH�EHWZHHQ����WR������RI�WKH�EDVH�JUDQWHG�XQGHU�WKH�6$76�563��DQG�EHWZHHQ����WR������RI�
WKH�EDVH�DZDUG�JUDQWHG�XQGHU�WKH�6$76�363��$OO�DZDUGV�RI�VKDUHV�ZLOO�YHVW�LQ�WKH�DZDUG�KROGHU�VXEMHFW�WR�WKH�DFKLHYHPHQW�RI�SUH�GHWHUPLQHG�
WDUJHWV�RYHU�D�RQH�\HDU�SHULRG�IRU�WKH�6$76�563�DQG�D�WKUHH�\HDU�SHULRG�IRU�WKH�6$76�363��

���� 0U�7DQ�ZDV�WKH�3&(2�RI�WKH�&RPSDQ\�IURP���$SULO������DQG�VWHSSHG�GRZQ�RQ����'HFHPEHU�������+H�DVVXPHG�WKH�UROH�RI�&KDLUPDQ�� 
)RRG�6ROXWLRQV�IURP���-DQXDU\�������+H�ZDV�JUDQWHG�DZDUGV�XQGHU�WKH�6$76�563�DQG�6$76�363�RQ���'HFHPEHU������

���� 5HPXQHUDWLRQ�EDQGV�DV�LQGLFDWHG�GR�QRW�LQFOXGH�WKH�YDOXH�RI�DQ\�DZDUGV�JUDQWHG�XQGHU�WKH�6$76�563�DQG�RU�WKH�6$76�363�
��� 0U�&KR�MRLQHG�WKH�&RPSDQ\�RQ���-XO\������DV�&KLHI�)LQDQFLDO�2I¿FHU�

7KH�WRWDO�UHPXQHUDWLRQ�SDLG�WR�WKH�WRS�¿YH�NH\�PDQDJHPHQW�SHUVRQQHO��ZKR�DUH�DOVR�QRW�'LUHFWRUV�RU�WKH�3&(2�DV�
DW�WKH�GDWH�RI�WKLV�UHSRUW��ZDV�6�����������

None of the immediate family members of a Director or of the PCEO was employed by the Company or its related 
FRPSDQLHV�DW�D�UHPXQHUDWLRQ�H[FHHGLQJ�6��������GXULQJ�)<��������

)XUWKHU�GHWDLOV�UHJDUGLQJ�HDFK�RI�WKH�6KDUH�3ODQV�DUH�SURYLGHG�LQ�WKH�$QQH[XUH�WR�WKLV�5HSRUW��DQG�DOVR�LQ�WKH�
“report of the board of directors´�DQG�³notes to financial statements´�LQ�WKH�³financials´�VHFWLRQ�RI�WKLV�
$QQXDO�5HSRUW�
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principle 10: accountability

Shareholders are presented with the quarterly and  
IXOO�\HDU�¿QDQFLDO�UHVXOWV�UHVSHFWLYHO\�ZLWKLQ����GD\V�
of the end of the quarter and 60 days of the end of 
WKH�¿QDQFLDO�\HDU��7KURXJK�WKH�UHOHDVH�RI�LWV�¿QDQFLDO�
UHVXOWV��WKH�%RDUG�DLPV�WR�SUHVHQW�WKH�6KDUHKROGHUV�ZLWK�
a balanced and understandable assessment of SATS’ 
SHUIRUPDQFH��SRVLWLRQ�DQG�SURVSHFWV��7KH�&RPSDQ\�KDV�LQ�
place a process to support Management’s representations 
WR�WKH�%RDUG�RQ�WKH�LQWHJULW\�RI�WKH�*URXS¶V�¿QDQFLDO�
statements and internal control systems in relation to the 
UHTXLUHPHQW�XQGHU�WKH�/LVWLQJ�0DQXDO�RI�WKH�6*;�67�
for the Board to issue a negative assurance statement 
that accompanies the Company’s announcement of its 
TXDUWHUO\�DQG�IXOO�\HDU�¿QDQFLDO�VWDWHPHQWV�

0RQWKO\�PDQDJHPHQW�DFFRXQWV�RI�WKH�*URXS��FRYHULQJ��
inter alia��FRQVROLGDWHG�XQDXGLWHG�SUR¿W�DQG�ORVV�DFFRXQWV��
consolidated balance sheet and explanatory notes 
H[SODLQLQJ�DQ\�YDULDQFH��DUH�FLUFXODWHG�WR�WKH�%RDUG�IRU�
WKHLU�LQIRUPDWLRQ�

principle 11: risK management and 
internal controls

7KH�%RDUG�LV�UHVSRQVLEOH�IRU�WKH�JRYHUQDQFH�RI�ULVN��
It ensures that Management maintains sound risk 
management and internal control systems to safeguard 
Shareholders’ interests and investments and the 
*URXS¶V�DVVHWV��DQG�GHWHUPLQHV�WKH�QDWXUH�DQG�H[WHQW�
RI�WKH�VLJQL¿FDQW�ULVNV�ZKLFK�WKH�%RDUG�LV�ZLOOLQJ�
WR�WDNH�LQ�DFKLHYLQJ�LWV�VWUDWHJLF�REMHFWLYHV��,W�DOVR�
determines the company’s levels of risk tolerance and 
ULVN�SROLFLHV��DQG�RYHUVHHV�0DQDJHPHQW�LQ�WKH�GHVLJQ��
implementation and monitoring of the risk management 
DQG�LQWHUQDO�FRQWURO�V\VWHPV�

7KH�%RDUG�WKURXJK�WKH�$XGLW�&RPPLWWHH��RYHUVHHV�DQG�
reviews the adequacy and effectiveness of the Group’s 
LQWHUQDO�FRQWURO�IXQFWLRQV�DV�ZHOO�DV�DVVHVVHV�¿QDQFLDO�
and compliance risks; through the Board Risk and 
6DIHW\�&RPPLWWHH��LW�RYHUVHHV�DQG�UHYLHZV�WKH�*URXS¶V�
operational and information technology risks and ensures 
that a robust risk management system is maintained; and 
WKURXJK�WKH�%RDUG�([HFXWLYH�&RPPLWWHH��RYHUVHHV�WKH�
VWUDWHJLF��OHJDO�DQG�¿QDQFLDO�ULVNV�IDFHG�E\�WKH�*URXS�

board risk and safety committee
The Board Risk and Safety Committee changed its 
QDPH�IURP�³%RDUG�5LVN�&RPPLWWHH´�GXULQJ�WKH�\HDU��WR�
emphasize its role in reviewing SATS’ safety systems and 

SURJUDPV��,W�RYHUVHHV�DQG�UHYLHZV�WKH�DGHTXDF\�DQG�
effectiveness of the Group’s risk management systems as 
ZHOO�DV�LWV�VDIHW\�V\VWHPV�DQG�SURJUDPPHV�

The Board Risk and Safety Committee currently 
FRPSULVHV�WKH�IROORZLQJ�WKUHH�PHPEHUV��DOO�RI�ZKRP�
DUH�QRQ�H[HFXWLYH�'LUHFWRUV��DQG�D�PDMRULW\�RI�ZKRP�
�LQFOXGLQJ�WKH�&KDLUPDQ��DUH�LQGHSHQGHQW�'LUHFWRUV�
��� 0U�<DS�&KHH�0HQJ��&KDLUPDQ
��� 0U�'DYLG�+HQJ��0HPEHU
��� 0U�1LKDO�.DYLUDWQH��0HPEHU

The written terms of reference of the Board Risk and 
6DIHW\�&RPPLWWHH�FOHDUO\�VHW�RXW�LWV�DXWKRULW\�DQG�GXWLHV��
which include the review of the following:
��� DGHTXDF\�RI�UHVRXUFHV�IRU�WKH�ULVN�PDQDJHPHQW�

functions and that they have appropriate standing 
within the Group;

��� WKH�ULVN�PDQDJHPHQW�SROLFLHV�DQG�SUDFWLFHV�DQG�WKH�
types and level of risks faced by the Group;

��� WKH�DFWLYLWLHV�RI�WKH�6$76�*URXS�5LVN�DQG�6DIHW\�
Committee which is responsible for putting in place 
ULVN�PDQDJHPHQW�SURFHVVHV�DQG�PHWKRGRORJLHV��
LGHQWLI\LQJ�ULVNV�DQG�LQVWLOOLQJ�PLWLJDWLRQ�SODQV��
XSGDWLQJ�ULVN�UHJLVWHUV�DQG�SUR¿OHV�

��� UHSRUWV�RQ�DQ\�PDWHULDO�EUHDFKHV�RI�ULVN�OLPLWV�DQG�WKH�
adequacy of proposed action;

��� WKH�%RDUG¶V�5LVN�0DQDJHPHQW�DQG�,QWHUQDO�&RQWUROV�
Statement;

��� WKH�*URXS¶V�VDIHW\�V\VWHP�DQG�SURJUDPPHV�IRU�
effectiveness and compliance with regulatory 
requirements and best industry practices for food 
VDIHW\��ZRUNSODFH�VDIHW\�DQG�RFFXSDWLRQDO�KHDOWK�

��� UHJXODU�UHSRUWV�RQ�VDIHW\��LQLWLDWLRQ�RI�UHPHGLDO�DFWLRQV�
and assessment of level of compliance with the safety 
management plan;

��� IRRG�VDIHW\�DQG�DFFLGHQW�LQYHVWLJDWLRQ�¿QGLQJV�DQG�
implementation of recommendations by Management; 
and

��� DGHTXDF\�RI�LQVXUDQFH�FRYHUDJH�IRU�WKH�*URXS�

The Board Risk and Safety Committee is required by its 
WHUPV�RI�UHIHUHQFH�WR�PHHW�DW�OHDVW�IRXU�WLPHV�D�\HDU��7KH�
&RPPLWWHH�PHW�IRXU�WLPHV�LQ�)<��������

The “risk management and internal controls 
statement´�VHFWLRQ�LQ�WKLV�$QQXDO�5HSRUW�VHWV�RXW�
details of the Group’s systems of internal controls 
DQG�ULVN�PDQDJHPHQW��DQG�WKH�%RDUG¶V�YLHZV�RQ�
the adequacy and effectiveness of the Group’s risk 
PDQDJHPHQW�DQG�LQWHUQDO�FRQWURO�V\VWHPV��LQFOXGLQJ�
¿QDQFLDO��RSHUDWLRQDO��FRPSOLDQFH�DQG�LQIRUPDWLRQ�
WHFKQRORJ\�FRQWUROV�
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principle 12: audit committee 

audit committee
The Audit Committee comprises the following four 
PHPEHUV��DOO�RI�ZKRP��LQFOXGLQJ�WKH�&KDLUPDQ��DUH� 
non-executive and independent Directors:-
�� 0V�(XOHHQ�*RK��&KDLUPDQ�
�� 0U�.HLWK�7D\��0HPEHU�
�� 0U�1LKDO�.DYLUDWQH��0HPEHU
�� 0U�.RK�3RK�7LRQJ��0HPEHU

The Audit Committee’s primary role is to assist the 
%RDUG�WR�HQVXUH�LQWHJULW\�RI�¿QDQFLDO�UHSRUWLQJ�DQG�VRXQG�
LQWHUQDO�FRQWURO�V\VWHPV��'XULQJ�WKH�\HDU��LW�UHYLHZHG�WKH�
*URXS¶V�¿QDQFLDO�VWDWHPHQWV�EHIRUH�WKH�DQQRXQFHPHQW�
RI�WKH�TXDUWHUO\�DQG�IXOO�\HDU�UHVXOWV��,Q�WKH�SURFHVV��LW�
UHYLHZHG�WKH�NH\�DUHDV�RI�PDQDJHPHQW�MXGJPHQW��FULWLFDO�
DFFRXQWLQJ�SROLFLHV��DQG�DQ\�VLJQL¿FDQW�FKDQJHV�WKDW�
ZRXOG�KDYH�D�PDWHULDO�LPSDFW�RQ�WKH�¿QDQFLDO�VWDWHPHQWV�

7ZR�PHPEHUV�RI�WKH�$XGLW�&RPPLWWHH��LQFOXGLQJ�WKH�
&KDLUPDQ��DUH�TXDOL¿HG�DFFRXQWDQWV��$OO�PHPEHUV�
of the Audit Committee have extensive experience 
LQ�¿QDQFLDO�PDQDJHPHQW��7KH�%RDUG�LV�RI�WKH�YLHZ�
that the members of the Audit Committee have the 
necessary and appropriate expertise and experience 
to effectively discharge their duties as members of the 
$XGLW�&RPPLWWHH��

The external auditors update and keep the Audit 
Committee informed about relevant changes to 
accounting standards and issues which have a material 
LPSDFW�RQ�¿QDQFLDO�VWDWHPHQWV�

The Audit Committee has explicit authority to investigate 
DQ\�PDWWHU�ZLWKLQ�LWV�WHUPV�RI�UHIHUHQFH��IXOO�DFFHVV�WR�DQG�
FR�RSHUDWLRQ�RI�0DQDJHPHQW��DQG�IXOO�GLVFUHWLRQ�WR�LQYLWH�
DQ\�'LUHFWRU�RU�H[HFXWLYH�RI¿FHU�WR�DWWHQG�LWV�PHHWLQJV��,W�
DOVR�KDV�UHDVRQDEOH�UHVRXUFHV�WR�GLVFKDUJH�LWV�IXQFWLRQV��
7KH�&RPSDQ\¶V�LQWHUQDO�DXGLW�WHDP��DQG�WKH�H[WHUQDO�
DXGLWRUV��UHSRUW�WKHLU�¿QGLQJV�DQG�UHFRPPHQGDWLRQV�WR�WKH�
$XGLW�&RPPLWWHH�LQGHSHQGHQWO\�

The Audit Committee is required by its terms of reference 
WR�PHHW�DW�OHDVW�IRXU�WLPHV�D�\HDU��,W�PHW�IRXU�WLPHV�LQ�
)<���������DQG�DW�OHDVW�RQH�RI�WKHVH�PHHWLQJV�ZDV�
FRQGXFWHG�ZLWKRXW�WKH�SUHVHQFH�RI�0DQDJHPHQW��7KH�
$XGLW�&RPPLWWHH�PHHWV��D��ZLWK�WKH�H[WHUQDO�DXGLWRUV��
DQG��E��ZLWK�WKH�LQWHUQDO�DXGLWRUV��LQ�HDFK�FDVH�ZLWKRXW�WKH�
SUHVHQFH�RI�0DQDJHPHQW��DW�OHDVW�DQQXDOO\�

The Audit Committee reviews the independence and 
REMHFWLYLW\�RI�WKH�H[WHUQDO�DXGLWRUV�DQQXDOO\��,W�KDV�DOVR�

reviewed the nature and volume of non-audit services 
provided by its external auditors to the Group during 
)<���������DQG�WKH�IHHV��H[SHQVHV�DQG�HPROXPHQWV�
SDLG�RU�PDGH�WR�WKH�H[WHUQDO�DXGLWRUV��DQG�LV�VDWLV¿HG�
WKDW�WKH\�KDYH�QR�VLJQL¿FDQW�LPSDFW�RQ�WKH�LQGHSHQGHQFH�
DQG�REMHFWLYLW\�RI�WKH�H[WHUQDO�DXGLWRUV��)RU�GHWDLOV�RI�
fees payable to the auditors in respect of audit and non-
DXGLW�VHUYLFHV��SOHDVH�UHIHU�WR�1RWH���RI�WKH�1RWHV�WR�WKH�
)LQDQFLDO�6WDWHPHQWV�RQ�SDJH������

7KH�&RPSDQ\�KDV�FRPSOLHG�ZLWK�5XOHV������DQG� 
Rule 715 read with 716 of the Listing Manual of the  
6*;�67�LQ�UHODWLRQ�WR�LWV�DXGLWLQJ�¿UPV�

8QGHU�WKH�WHUPV�RI�UHIHUHQFH�RI�WKH�$XGLW�&RPPLWWHH��LWV�
responsibilities include the review of the following:
�� FRPSOLDQFH�DQG�LQIRUPDWLRQ�WHFKQRORJ\��¿QDQFLDO�

UHSRUWLQJ��ULVNV�
�� TXDUWHUO\�DQG�DQQXDO�¿QDQFLDO�VWDWHPHQWV�DQG�

¿QDQFLDO�DQQRXQFHPHQWV�DV�UHTXLUHG�XQGHU�WKH�
/LVWLQJ�0DQXDO�RI�WKH�6*;�67�

�� WKH�SROLF\�DQG�DUUDQJHPHQWV�E\�ZKLFK�HPSOR\HHV�
RI�WKH�&RPSDQ\�DQG�DQ\�RWKHU�SHUVRQV�PD\��
LQ�FRQ¿GHQFH��UDLVH�FRQFHUQV�DERXW�SRVVLEOH�
LPSURSULHWLHV�LQ�PDWWHUV�RI�¿QDQFLDO�UHSRUWLQJ�RU�
other matters;

�� WKH�H[WHUQDO�DXGLW�SODQ��WKH�H[WHUQDO�DXGLWRUV¶�
PDQDJHPHQW�OHWWHU��WKH�VFRSH�DQG�UHVXOWV�RI�WKH�
external audit;

�� LQGHSHQGHQFH�DQG�REMHFWLYLW\�RI�WKH�H[WHUQDO�DXGLWRUV�
�� WKH�DSSRLQWPHQW��UH�DSSRLQWPHQW�RU�UHPRYDO�RI�WKH�

H[WHUQDO�DXGLWRUV��WKH�DXGLW�IHH��DQG�UHFRPPHQGDWLRQ�
to the Board on the proposal to Shareholders for the 
selection of external auditors;

�� DGHTXDF\�RI�UHVRXUFHV�IRU�WKH�LQWHUQDO�DXGLW�
IXQFWLRQ��HQVXULQJ�WKH�DSSURSULDWH�VWDQGLQJ�RI�WKH�
internal audit function within the Company and its 
primary line of reporting to the Chairman of the Audit 
&RPPLWWHH��ZLWK�VHFRQGDU\�DGPLQLVWUDWLYH�UHSRUWLQJ�
WR�WKH�3&(2���

�� DGHTXDF\�DQG�HIIHFWLYHQHVV�RI�WKH�LQWHUQDO�DXGLW�
IXQFWLRQ��VFRSH�RI�LQWHUQDO�DXGLW�ZRUN��DXGLW�
programme and the internal audit charter;

�� KLULQJ��UHPRYDO��HYDOXDWLRQ�DQG�FRPSHQVDWLRQ�RI�WKH�
Head of Internal Audit;

�� PDMRU�¿QGLQJV�RQ�LQWHUQDO�DXGLW�GXULQJ�WKH�\HDU�
DQG�0DQDJHPHQW¶V�UHVSRQVHV�WKHUHWR��GLI¿FXOWLHV�
HQFRXQWHUHG�GXULQJ�WKH�FRXUVH�RI�WKH�DXGLW��VLJQL¿FDQW�
changes to the audit programme and compliance with 
relevant professional internal audit standards; 

�� DGHTXDF\�DQG�HIIHFWLYHQHVV�RI�WKH�&RPSDQ\¶V�
LQWHUQDO�FRQWUROV�DW�OHDVW�DQQXDOO\��ZLWK�0DQDJHPHQW�
DQG�WKH�LQWHUQDO�DQG�RU�H[WHUQDO�DXGLWRUV��DQG�WR�
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UHSRUW�DQQXDOO\�WR�WKH�%RDUG��RQ�WKH�DGHTXDF\�DQG�
HIIHFWLYHQHVV�RI�WKH�&RPSDQ\¶V�LQWHUQDO�FRQWUROV��
LQFOXGLQJ�¿QDQFLDO��RSHUDWLRQDO��DFFRXQWLQJ��
compliance and information technology controls; 

�� WKH�%RDUG¶V�5LVN�0DQDJHPHQW�DQG�,QWHUQDO�&RQWUROV�
Statement;

�� VXVSHFWHG�IUDXG�RU�LUUHJXODULW\�RU�VXVSHFWHG�
LQIULQJHPHQW�RI�DQ\�6LQJDSRUH�ODZ��UXOH�RU�UHJXODWLRQ�
RI�ZKLFK�WKH�$XGLW�&RPPLWWHH�LV�DZDUH��ZKLFK�KDV�RU�
is likely to have a material impact on the Company’s 
RU�*URXS¶V�RSHUDWLQJ�UHVXOWV�RU�¿QDQFLDO�SRVLWLRQ��
DQG�WKH�¿QGLQJV�RI�DQ\�LQWHUQDO�LQYHVWLJDWLRQV�DQG�
Management’s response thereto; 

�� UHYLVLRQV�DGGLWLRQV�XSGDWHV�WR�WKH�DSSURYDO�OLPLWV�IRU�
ZULWH�RIIV��FDSLWDO�H[SHQGLWXUH��GLVSRVDO�RI�DVVHWV�DQG�
LQYHVWPHQWV��DQG�RWKHU�¿QDQFLDO��RSHUDWLQJ�DQG�RWKHU�
DSSURYDO�OLPLWV��RI�WKH�&RPSDQ\�

�� FRPSOLDQFH�PDWWHUV��LQFOXGLQJ�FRUSRUDWH�VHFXULWLHV�
WUDGLQJ�SROLFLHV��ZLWK�WKH�*URXS¶V�*HQHUDO�&RXQVHO�
DQG�RU�WKH�&RPSDQ\�6HFUHWDU\��RU�VXFK�SHUVRQV�RI�
HTXLYDOHQW�DXWKRULW\���DQG

�� LQWHUHVWHG�SHUVRQ�WUDQVDFWLRQV�DV�UHTXLUHG�
XQGHU�WKH�/LVWLQJ�0DQXDO�RI�WKH�6*;�67�DQG�WKH�
Company’s Shareholders’ mandate for interested 
SHUVRQ�WUDQVDFWLRQV�

The Audit Committee is also tasked to perform all other 
functions and responsibilities of an audit committee 
WKDW�PD\�EH�LPSRVHG�E\�WKH�&RPSDQLHV�$FW��WKH�/LVWLQJ�
0DQXDO�RI�WKH�6*;�67��WKH������&RGH�DQG�RWKHU�UHOHYDQW�
ODZV�DQG�UHJXODWLRQV�

whistle-blowing policy
7KH�&RPSDQ\¶V�³3ROLF\�RQ�5HSRUWLQJ�:URQJGRLQJ´�
institutionalises the Group’s procedures on reporting 
SRVVLEOH�LPSURSULHWLHV��LQGHSHQGHQW�LQYHVWLJDWLRQ�
RI�VXFK�PDWWHUV��DQG�IROORZ�XS�DFWLRQV��$�GHGLFDWHG�
HPDLO�DGGUHVV��DQG�D����KRXU�KRWOLQH�PDQDJHG�E\�DQ�
LQGHSHQGHQW�H[WHUQDO�VHUYLFH�SURYLGHU��DOORZV�HPSOR\HHV�
or any other persons who discover or suspect impropriety 
WR�UHSRUW�WKH�VDPH��$OO�LQIRUPDWLRQ�UHFHLYHG�LV�WUHDWHG�
FRQ¿GHQWLDOO\��5HVXOWV�RI�WKH�LQYHVWLJDWLRQ�ZRXOG�QRW�EH�
disclosed or discussed with anyone other than those who 
KDYH�D�OHJLWLPDWH�ULJKW�WR�NQRZ��

$QRQ\PRXV�FRPSODLQWV�PD\�EH�FRQVLGHUHG��WDNLQJ�LQWR�
account factors such as the seriousness of the issues 
UDLVHG��WKH�FUHGLELOLW\�RI�WKH�FRQFHUQ�DQG�WKH�OLNHOLKRRG�RI�
FRQ¿UPLQJ�WKH�DOOHJDWLRQ�IURP�DWWULEXWDEOH�VRXUFHV�

banking transaction procedures
/HQGHUV�WR�WKH�&RPSDQ\�DUH�QRWL¿HG�WKDW�DOO�EDQN�
transactions undertaken by any member of the Group 

PXVW�EH�SURSHUO\�DXWKRULVHG��LQFOXGLQJ�WKH�RSHQLQJ�RI�QHZ�
EDQN�DFFRXQWV�DQG�DQ\�SURSRVHG�FUHGLW�IDFLOLWLHV��(DFK�
member of the Group has its own approval limits and 
SURFHGXUHV�IRU�HYHU\�EDQNLQJ�WUDQVDFWLRQ��KDYLQJ�UHJDUG�WR�
WKH�QDWXUH�RI�WKH�WUDQVDFWLRQ�FRQFHUQHG��7KHVH�DSSURYDO�
limits and procedures are updated from time to time and 
DUH�DYDLODEOH�RQ�UHTXHVW��7KH�EDQNHUV�RI�HDFK�PHPEHU�
RI�WKH�*URXS�KDYH�EHHQ�DGYLVHG�WR�YHULI\��LQ�DFFRUGDQFH�
ZLWK�WKH�YHUL¿FDWLRQ�SURFHVV�VHW�RXW�LQ�WKH�DSSOLFDEOH�
SURFHGXUHV��WKDW�WKH�WUDQVDFWLRQ�LV�SURSHUO\�DXWKRULVHG�

principle 13: independent internal 
audit function

7KH�&RPSDQ\¶V�,QWHUQDO�$XGLW�'HSDUWPHQW��³iad´��
provides the Audit Committee with reasonable assurance 
that the Company maintains adequate and effective 
LQWHUQDO�FRQWUROV��WKURXJK�DVVHVVLQJ�WKH�GHVLJQ�DQG�
operating effectiveness of key internal controls and 
procedures that govern key business processes and risks 
LGHQWL¿HG�LQ�WKH�RYHUDOO�ULVN�IUDPHZRUN�RI�WKH�*URXS�

,$'�LV�KHDGHG�E\�9LFH�3UHVLGHQW��,QWHUQDO�$XGLW��DQG�
VWDIIHG�E\�VXLWDEO\�TXDOL¿HG�H[HFXWLYHV��8QGHU�WKH�
*URXS¶V�,QWHUQDO�$XGLW�&KDUWHU��ZKLFK�ZDV�DSSURYHG�E\�
WKH�$XGLW�&RPPLWWHH��,$'�KDV�XQUHVWULFWHG�DFFHVV�WR�WKH�
Audit Committee and unfettered access to all the Group’s 
GRFXPHQWV��UHFRUGV��SURSHUWLHV�DQG�SHUVRQQHO�

The internal auditors report directly to the Audit 
&RPPLWWHH�DQG�DGPLQLVWUDWLYHO\�WR�WKH�3&(2��7KH�$XGLW�
Committee conducts an annual review of the adequacy 
DQG�HIIHFWLYHQHVV�RI�WKH�LQWHUQDO�DXGLW�IXQFWLRQ��,Q�
situations where the audit work to be carried out by the 
LQWHUQDO�DXGLWRUV�PD\�SRWHQWLDOO\�JLYH�ULVH�WR�FRQÀLFWV�RI�
LQWHUHVW��LW�ZLOO�EH�EURXJKW�WR�WKH�DWWHQWLRQ�RI�WKH�$XGLW�
&RPPLWWHH��7KH�$XGLW�&RPPLWWHH�PD\�DXWKRULVH�VXFK�
audit work to be carried out by an independent third party 
DV�LW�GHHPV�DSSURSULDWH��

IAD adopts a risk-based approach in formulating the 
annual internal audit plan that aligns its activities to the 
NH\�ULVN�DUHDV�DFURVV�WKH�*URXS��7KH�DQQXDO�LQWHUQDO�DXGLW�
SODQ�LV�UHYLHZHG�DQG�DSSURYHG�E\�WKH�$XGLW�&RPPLWWHH��

IAD is a corporate member of the Singapore chapter  
RI�WKH�,QVWLWXWH�RI�,QWHUQDO�$XGLWRUV��³iia´���,W�LV�JXLGHG� 
by the Standards for the Professional Practice 
RI�,QWHUQDO�$XGLWLQJ�VHW�E\�WKH�,,$��7UDLQLQJ�DQG�
development opportunities are provided for IAD staff to 
ensure their technical knowledge and skill sets remain 
FXUUHQW�DQG�UHOHYDQW�
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principle 14: shareholders rights 
and responsibilities

The Company believes in equal dissemination of 
LQIRUPDWLRQ�DQG�UHOHDVHV�DOO�PHGLD�DQG�DQDO\VWV�EULH¿QJV��
DQG�SURYLGHV�WLPHO\�LQIRUPDWLRQ�WR�6KDUHKROGHUV��
WKURXJK�DQQRXQFHPHQWV�YLD�6*;1HW��DQG�DOVR�XSORDGV�
DQQRXQFHPHQWV�RQWR�WKH�&RPSDQ\¶V�ZHEVLWH��

Shareholders are informed of general meetings  
through notices published in the newspapers 
DQG�UHSRUWV�RU�FLUFXODUV�VHQW�WR�DOO�6KDUHKROGHUV��
Shareholders are invited at such meetings to put forth 
any questions they may have on the motions to be 
GHEDWHG�DQG�GHFLGHG�XSRQ��,I�DQ\�VKDUHKROGHU�LV�XQDEOH�
WR�DWWHQG��KH�LV�DOORZHG�WR�DSSRLQW�XS�WR�WZR�SUR[LHV�WR�
vote on his behalf at the meeting through proxy forms 
VHQW�LQ�DGYDQFH��:KLOH�WKH�$UWLFOHV�FXUUHQWO\�SURYLGH�
for a limit of up to two proxies for each Shareholder 
�LQFOXGLQJ�QRPLQHH�FRPSDQLHV���WKH�&RPSDQ\��LQ�
FRPSOLDQFH�ZLWK�WKH�VSLULW�RI�WKH������&RGH��DOORZV�
QRPLQHH�FRPSDQLHV�WR�VSHFLI\��LQ�ZULWLQJ��WKH�QDPHV�
RI�WKH�EHQH¿FLDO�RZQHUV�RI�VKDUHV�LQ�WKH�&RPSDQ\�WR�
DWWHQG�JHQHUDO�PHHWLQJV�DV�REVHUYHUV��7KH�YRWLQJ�ULJKWV�
RI�6KDUHKROGHUV�DUH�GHVFULEHG�LQ�WKH�$QQXDO�5HSRUW��
and Shareholders are briefed on the rules and voting 
SURFHGXUHV�DW�WKH�EHJLQQLQJ�RI�JHQHUDO�PHHWLQJV��7KH�
Company also encourages Shareholders to actively 
SDUWLFLSDWH�GXULQJ�JHQHUDO�PHHWLQJV��ZKLFK�DUH�KHOG�LQ�
FRQYHQLHQW�ORFDWLRQV�

principle 15: regular, effective 
and fair communication with 
shareholders

SATS strives to communicate pertinent information to 
Shareholders and the investment community on a regular 
DQG�WLPHO\�EDVLV��LQ�D�FOHDU��IRUWKFRPLQJ�DQG�GHWDLOHG�
manner; and by taking into consideration their views 
ZKHQ�DGGUHVVLQJ�WKHLU�FRQFHUQV�

7KH�&RPSDQ\�GLVVHPLQDWHV�PDWHULDO��SULFH�VHQVLWLYH�
information to ensure that it is made publicly available 
RQ�D�WLPHO\�DQG�QRQ�VHOHFWLYH�EDVLV��0DWHULDO�LQIRUPDWLRQ�
UHODWLQJ�WR�6$76¶�¿QDQFLDO�SHUIRUPDQFH��EXVLQHVV�DQG�
VWUDWHJLF�GHYHORSPHQWV�LV�SXEOLVKHG�RQ�6*;1HW�¿UVW��
IROORZHG�E\�WKH�&RPSDQ\¶V�ZHEVLWH��ZZZ�VDWV�FRP�VJ��

,Q�DGGLWLRQ��WKHUH�LV�D�GHGLFDWHG�,QYHVWRU�5HODWLRQV�
section on the Company’s website where current and 
SDVW�DQQXDO�UHSRUWV��TXDUWHUO\�¿QDQFLDO�UHVXOWV��ZHEFDVWV�
RI�TXDUWHUO\�HDUQLQJV�EULH¿QJV��WKH�ODWHVW�FRUSRUDWH�

SUHVHQWDWLRQV��DQG�RWKHU�LQIRUPDWLRQ�FRQVLGHUHG�WR�EH�RI�
interest to shareholders and the investment community 
DUH�UHDGLO\�DYDLODEOH��

(YHU\�TXDUWHU��ZLWK�WKH�H[FHSWLRQ�RI�WKH�IRXUWK�TXDUWHU��
the Company organises an earnings conference call 
ZLWK�OLYH�DXGLR�ZHEFDVW�WR�EULHI�VKDUHKROGHUV��WKH�
LQYHVWPHQW�FRPPXQLW\�DQG�WKH�PHGLD�RQ�6$76¶�¿QDQFLDO�
performance as well as key business and corporate 
GHYHORSPHQWV��)RU�WKH�IRXUWK�TXDUWHU��LW�KRVWV�D� 
IDFH�WR�IDFH�EULH¿QJ�IRU�ERWK�DQDO\VWV�DQG�WKH�PHGLD��
ZLWK�OLYH�DXGLR�ZHEFDVW��$Q�RQ�GHPDQG�DXGLR�ZHEFDVW�LV�
made available on its website on the same day of each 
HDUQLQJV�FRQIHUHQFH�FDOO�DQG�EULH¿QJ�

7KH�&RPSDQ\¶V�&RUSRUDWH�5HODWLRQV�GHSDUWPHQW��
WRJHWKHU�ZLWK�WKH�3&(2��DQG�WKH�&)2��DFWLYHO\�HQJDJH�
shareholders and the investment community from 
6LQJDSRUH�DQG�RYHUVHDV�WKURXJK�LQYHVWRU�PHHWLQJV��
FRQIHUHQFH�FDOOV��LQYHVWPHQW�FRQIHUHQFHV�DQG�
operational site visits to help them better understand 
WKH�&RPSDQ\¶V�EXVLQHVVHV�DQG�JURZWK�VWUDWHJ\��7KH�
Company also participated in seminars organised by 
the Securities Investors Association Singapore in its bid 
WR�UHDFK�RXW�WR�UHWDLO�VKDUHKROGHUV��7R�JURZ�DQG�DFKLHYH�
D�ZLGHU�JHRJUDSKLFDO�VSUHDG�LQ�LWV�VKDUHKROGHU�EDVH��
the Company tracks changes in its share register on a 
UHJXODU�EDVLV��

The Company’s Corporate Relations department is 
responsible for managing the dissemination of corporate 
LQIRUPDWLRQ�WR�WKH�PHGLD��WKH�SXEOLF��VKDUHKROGHUV�DQG�WKH�
LQYHVWPHQW�FRPPXQLW\��,W�DOVR�SURPRWHV�UHODWLRQV�ZLWK�DQG�
DFWV�DV�D�OLDLVRQ�SRLQW�IRU�VXFK�HQWLWLHV�DQG�SDUWLHV�

principle 16: greater shareholder 
participation at general meetings

The Company’s Articles currently do not provide for 
Shareholders to vote at general meetings in absentia 
VXFK�DV�E\�PDLO��HPDLO�RU�ID[��7KH�&RPSDQ\�ZLOO�FRQVLGHU�
implementing the relevant amendments to the Articles if 
the Board is of the view that there is a demand for such 
DOWHUQDWLYH�PHWKRGV�RI�YRWLQJ��DQG�DIWHU�WKH�&RPSDQ\�
has evaluated and put in place the necessary security 
SURFHVVHV�WR�IDFLOLWDWH�DEVHQWLD�YRWLQJ��DQG�SUHYHQWLRQ�
PHDVXUHV�DJDLQVW�HUURUV��IUDXG�DQG�RWKHU�LUUHJXODULWLHV�

$W�JHQHUDO�PHHWLQJV��HDFK�GLVWLQFW�LVVXH�LV�SURSRVHG�DV�
D�VHSDUDWH�UHVROXWLRQ��$OO�UHVROXWLRQV�DUH�SXW�WR�WKH�YRWH�
E\�D�VKRZ�RI�KDQGV��7KH�&RPSDQ\�ZLOO�EH�HPSOR\LQJ�
HOHFWURQLF�SROO�YRWLQJ�DW�WKH�XSFRPLQJ�$*0��7KH�
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&KDLUPHQ�RI�WKH�YDULRXV�%RDUG�&RPPLWWHHV��RU�PHPEHUV�
RI�WKH�UHVSHFWLYH�%RDUG�&RPPLWWHHV�VWDQGLQJ�LQ�IRU�WKHP��
DV�ZHOO�DV�WKH�H[WHUQDO�DXGLWRUV��ZLOO�EH�SUHVHQW�DQG�
DYDLODEOH�WR�DGGUHVV�TXHVWLRQV�DW�WKH�$*0�

The Company Secretaries prepare minutes of 
6KDUHKROGHUV¶�PHHWLQJV��ZKLFK�LQFRUSRUDWH�VXEVWDQWLDO�
comments or queries from shareholders and responses 
IURP�WKH�%RDUG�DQG�0DQDJHPHQW��7KHVH�PLQXWHV�DUH�
DYDLODEOH�WR�VKDUHKROGHUV�XSRQ�WKHLU�UHTXHVW�

dealings in securities

,Q�OLQH�ZLWK�WKH�UXOHV�RI�WKH�/LVWLQJ�0DQXDO�RI�WKH�6*;�67��
the Company has in place a policy and guidelines on 
GHDOLQJV�LQ�WKH�VHFXULWLHV�RI�WKH�&RPSDQ\��ZKLFK�KDYH�
been disseminated to employees of the Group and 
'LUHFWRUV�RI�WKH�FRPSDQLHV�ZLWKLQ�WKH�*URXS��7KH�SROLF\�
DQG�JXLGHOLQHV�UHVWULFW�FHUWDLQ�HPSOR\HHV��LQFOXGLQJ�DOO�
DGPLQLVWUDWLYH�RI¿FHUV�DQG�HPSOR\HHV�RI�PDQDJHULDO�
JUDGH�DQG�DERYH��DQG�HPSOR\HHV�LQ�GHSDUWPHQWV�ZKLFK�
DUH�OLNHO\�WR�EH�SULY\�WR�FRQ¿GHQWLDO�PDWHULDO�SULFH�VHQVLWLYH�
LQIRUPDWLRQ��VXFK�DV�WKH�RI¿FHV�RI�WKH�3&(2��(93V�
DQG�6HQLRU�9LFH�3UHVLGHQWV��WKH�/HJDO�DQG�)LQDQFH�
GHSDUWPHQWV��DQG�GHSDUWPHQWV�RU�XQLWV�RI�FRPSDQLHV�LQ�
the Group having charge of business development and/
RU�PDUNHWLQJ�DFWLYLWLHV��IURP�WUDGLQJ�LQ�WKH�&RPSDQ\¶V�
securities during the period falling two weeks before 
WKH�DQQRXQFHPHQW�RI�WKH�&RPSDQ\¶V�TXDUWHUO\�¿QDQFLDO�
VWDWHPHQWV�IRU�HDFK�RI�WKH�¿UVW�WKUHH�TXDUWHUV�RI�LWV�
¿QDQFLDO�\HDU�DQG�RQH�PRQWK�EHIRUH�WKH�DQQRXQFHPHQW�
RI�WKH�&RPSDQ\¶V�IXOO�\HDU�¿QDQFLDO�VWDWHPHQWV�

The Company has also adopted a procedure for a 
WUDGLQJ�KDOW�LQ�WKH�&RPSDQ\¶V�VHFXULWLHV��ZKLFK�DVVLVWV�
the Company to manage its continuous disclosure 
obligations in accordance with the spirit of rule 703 of 
WKH�/LVWLQJ�0DQXDO�RI�WKH�6*;�67�LQ�WKH�HYHQW�RI�D�OHDN�
RI�PDWHULDO�XQSXEOLVKHG�LQIRUPDWLRQ��RU�D�IDOVH�UXPRXU�RU�
report where a media comment about the Company is 
VXI¿FLHQWO\�VSHFL¿F�DQG�GHWDLOHG�WR�ZDUUDQW�D�UHVSRQVH�RU�
WR�DGHTXDWHO\�UHVSRQG�WR�D�TXHU\�E\�WKH�6*;�67�DULVLQJ�
from such leak of material unpublished information or a 
IDOVH�UXPRXU�RU�UHSRUW�

,Q�DGGLWLRQ��WKH�'LUHFWRUV�DQG�HPSOR\HHV�RI�WKH�
Company are prohibited at all times from trading in 
the Company’s securities if they are in possession of 
QRQ�SXEOLF��SULFH�VHQVLWLYH�LQIRUPDWLRQ�RI�WKH�&RPSDQ\��
The policy and guidelines also remind employees and 
Directors of the Group that they should not deal in the 
&RPSDQ\¶V�VHFXULWLHV�RQ�VKRUW�WHUP�FRQVLGHUDWLRQV��DQG�

to be mindful of the insider trading prohibitions under 
the Securities and Futures Act whenever trading in the 
&RPSDQ\¶V�RU�DQ\�RWKHU�FRUSRUDWLRQ¶V�VHFXULWLHV�

annexure

share plans

(i) esop

The Company has ceased to issue further grants of 
share options under the ESOP since the last grant in 
-XO\�������3OHDVH�UHIHU�WR�WKH�³report of the board 
of directors´�DQG�³notes to financial statements´�LQ�
the “financials´�VHFWLRQ�RI�WKLV�$QQXDO�5HSRUW�IRU�PRUH�
GHWDLOV�UHODWLQJ�WR�WKH�(623�

(ii) sats rsp and sats psp

The SATS RSP and the SATS PSP were approved by 
Shareholders at the Extraordinary General Meeting of 
WKH�&RPSDQ\�KHOG�RQ����-XO\�������7KHVH�SODQV�ZHUH�
introduced with a view to further strengthening the 
Company’s competitiveness in attracting and retaining 
WDOHQWHG�NH\�VHQLRU�PDQDJHPHQW�DQG�VHQLRU�H[HFXWLYHV��
The SATS RSP and the SATS PSP aim to more directly 
align the interests of key senior management and 
VHQLRU�H[HFXWLYHV�ZLWK�WKH�LQWHUHVWV�RI�6KDUHKROGHUV��WR�
improve performance and achieve sustainable growth 
IRU�WKH�&RPSDQ\�LQ�WKH�FKDQJLQJ�EXVLQHVV�HQYLURQPHQW��
and to foster a greater ownership culture amongst key 
VHQLRU�PDQDJHPHQW�DQG�VHQLRU�H[HFXWLYHV��7KHVH�
plans contemplate the award of fully paid shares of the 
&RPSDQ\��ZKHQ�DQG�DIWHU�SUH�GHWHUPLQHG�SHUIRUPDQFH�
RU�VHUYLFH�FRQGLWLRQV�DUH�DFFRPSOLVKHG��1RQ�H[HFXWLYH�
Directors of the Group are not eligible to participate in 
WKH�6$76�563�DQG�WKH�6$76�363�

The SATS RSP serves as an additional motivational 
tool to recruit and retain talented senior executives 
as well as to reward Company and individual 
SHUIRUPDQFH��,Q�DGGLWLRQ��LW�HQKDQFHV�WKH�*URXS¶V�
RYHUDOO�FRPSHQVDWLRQ�SDFNDJHV��VWUHQJWKHQLQJ�WKH�
Group’s ability to attract and retain high performing 
WDOHQW��7KH�6$76�363�LV�WDUJHWHG�DW�D�VHOHFW�JURXS�
of key senior management who shoulder the 
responsibility for the Company’s performance and who 
are able to drive the growth of the Company through 
LQQRYDWLRQ��FUHDWLYLW\�DQG�VXSHULRU�SHUIRUPDQFH��
$ZDUGV�XQGHU�WKH�6$76�363�DUH�SHUIRUPDQFH�EDVHG��
with performance targets set in accordance with 
medium-term corporate objectives covering market 

corporate
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FRPSHWLWLYHQHVV��TXDOLW\�RI�UHWXUQV��EXVLQHVV�JURZWK�
DQG�SURGXFWLYLW\�JURZWK��7KH�SHUIRUPDQFH�WDUJHWV�
are stretched targets based on criteria such as total 
6KDUHKROGHUV¶�UHWXUQ��HFRQRPLF�YDOXH�DGGHG��PDUNHW�
VKDUH��PDUNHW�UDQNLQJ�RU�UHWXUQ�RQ�VDOHV�

$ZDUGV�JUDQWHG�XQGHU�WKH�6$76�563��ZKLFK�LV�LQWHQGHG�
WR�DSSO\�WR�D�EURDGHU�EDVH�RI�VHQLRU�H[HFXWLYHV��ZLOO�
vest only after the satisfactory completion of time-
EDVHG�VHUYLFH�FRQGLWLRQV��WKDW�LV��DIWHU�WKH�SDUWLFLSDQW�
KDV�VHUYHG�WKH�*URXS�IRU�D�VSHFL¿HG�QXPEHU�RI�\HDUV�
�WLPH�EDVHG�UHVWULFWHG�DZDUGV��RU��ZKHUH�WKH�DZDUG�
LV�SHUIRUPDQFH�EDVHG��SHUIRUPDQFH�EDVHG�UHVWULFWHG�
DZDUGV���DIWHU�D�IXUWKHU�SHULRG�RI�VHUYLFH�EH\RQG�WKH�
SHUIRUPDQFH�WDUJHW�FRPSOHWLRQ�GDWH��1R�PLQLPXP�
YHVWLQJ�SHULRGV�DUH�SUHVFULEHG�XQGHU�WKH�6$76�563��
DQG�WKH�OHQJWK�RI�WKH�YHVWLQJ�SHULRG�V��LQ�UHVSHFW�RI�
each award will be determined on a case-by-case 
EDVLV��$ZDUG�RI�VXFK�SHUIRUPDQFH�EDVHG�UHVWULFWHG�
awards is intended to ensure that the earning of shares 
under the SATS RSP is aligned with the pay-for-
SHUIRUPDQFH�SULQFLSOH��7KH�XVH�RI�WLPH�EDVHG�UHVWULFWHG�
awards will only be made on a case-by-case basis 
ZKHUH�EXVLQHVV�QHHGV�MXVWLI\�VXFK�DZDUGV�

The selection of a participant and the number of 
shares which he would be awarded under the SATS 
RSP will be determined at the absolute discretion of 
WKH�5HPXQHUDWLRQ�DQG�+XPDQ�5HVRXUFH�&RPPLWWHH��
which will take into account criteria such as his or 
KHU�UDQN��MRE�SHUIRUPDQFH��FUHDWLYLW\��LQQRYDWLYHQHVV��
HQWUHSUHQHXUVKLS��\HDUV�RI�VHUYLFH�DQG�SRWHQWLDO�
IRU�IXWXUH�GHYHORSPHQW��KLV�RU�KHU�FRQWULEXWLRQ�WR�
WKH�VXFFHVV�DQG�GHYHORSPHQW�RI�WKH�*URXS�DQG��LI�
DSSOLFDEOH��WKH�H[WHQW�RI�HIIRUW�DQG�UHVRXUFHIXOQHVV�
UHTXLUHG�WR�DFKLHYH�WKH�SHUIRUPDQFH�WDUJHW�V��ZLWKLQ� 
WKH�SHUIRUPDQFH�SHULRG�

8QGHU�WKH�6$76�563�DQG�WKH�6$76�363��WKH�
Remuneration and Human Resource Committee has 
the discretion to determine whether the performance 
FRQGLWLRQ�KDV�EHHQ�VDWLV¿HG��ZKHWKHU�IXOO\�RU�SDUWLDOO\��
RU�H[FHHGHG�DQG�LQ�PDNLQJ�DQ\�VXFK�GHWHUPLQDWLRQ��WKH�
Remuneration and Human Resource Committee has 
the right to make reference to the audited results of the 
Company or the Group to take into account such factors 
as the Remuneration and Human Resource Committee 
PD\�GHWHUPLQH�WR�EH�UHOHYDQW��VXFK�DV�FKDQJHV�LQ�
DFFRXQWLQJ�PHWKRGV��WD[HV�DQG�H[WUDRUGLQDU\�HYHQWV��
DQG�IXUWKHU��WKH�ULJKW�WR�DPHQG�WKH�SHUIRUPDQFH�
WDUJHW�V��LI�WKH�5HPXQHUDWLRQ�DQG�+XPDQ�5HVRXUFH�
Committee decides that a changed performance target 
ZRXOG�EH�D�IDLUHU�PHDVXUH�RI�SHUIRUPDQFH�

The aggregate number of shares which may be issued 
pursuant to awards granted under the SATS RSP or the 
6$76�363��ZKHQ�DGGHG�WR�WKH�QXPEHU�RI�QHZ�VKDUHV�
issued and issuable in respect of all options granted  
XQGHU�WKH�(623��DQG�DOO�DZDUGV�XQGHU�WKH�6$76�563�
DQG�WKH�6$76�363��PD\�QRW�H[FHHG����SHUFHQW�RI�WKH�
total number of issued ordinary shares in the capital  
of the Company on the day preceding the relevant  
GDWH�RI�DZDUG�

The SATS RSP and the SATS PSP are due to expire 
LQ�-XO\�������7KH�5HPXQHUDWLRQ�DQG�+XPDQ�5HVRXUFH�
Committee has approved the proposed extension of  
the duration of the SATS RSP and the SATS PSP for  
D�IXUWKHU�SHULRG�RI����\HDUV�WR�-XO\�������7KHUH�ZLOO�
be no change to the maximum limit of new shares 
which may be issued under the SATS RSP and the 
SATS PSP following the extension of their respective 
GXUDWLRQV��7KH�SURSRVHG�H[WHQVLRQ�RI�WKH�6$76�563�
and the SATS PSP will be proposed to shareholders  
IRU�DSSURYDO�DW�WKH�IRUWKFRPLQJ���VW�$*0�

(iii) purchase of shares pursuant to the 
share buy- bacK mandate

The Company had obtained the approval from the 
Shareholders for the Share Purchase Mandate  
�WKH�³mandate´��DW�WKH�$QQXDO�*HQHUDO�0HHWLQJ�RI�
WKH�&RPSDQ\�KHOG�RQ����-XO\�������3XUVXDQW�WR�WKH�
0DQGDWH��WKH�&RPSDQ\�KDG�SXUFKDVHG�D�WRWDO�RI�
����������VKDUHV�RI�WKH�&RPSDQ\�DV�DW����0D\�������
SULRU�WR�WKH�SULQWLQJ�RI�WKLV�$QQXDO�5HSRUW��WR�VDWLVI\�
REOLJDWLRQV�XQGHU�WKH�(623��6$76�563�DQG�WKH� 
6$76�363��$V�DW����0D\�������EHLQJ�WKH�ODWHVW�
practicable date prior to the printing of this Annual 
5HSRUW������������VKDUHV�SXUFKDVHG�RU�DFTXLUHG�E\� 
WKH�&RPSDQ\�ZHUH�KHOG�DV�WUHDVXU\�VKDUHV�
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risk management and  
internal control statement

responsibility

7KH�%RDUG�LV�UHVSRQVLEOH�IRU�ULVN�JRYHUQDQFH��DQG�
for overseeing and reviewing the adequacy and 
effectiveness of the Group’s internal controls and risk 
management system implemented by management to 
DGGUHVV�VWUDWHJLF��¿QDQFLDO��RSHUDWLRQDO��FRPSOLDQFH�DQG�
LQIRUPDWLRQ�WHFKQRORJ\�ULVNV��7KLV�V\VWHP�E\�LWV�QDWXUH�
FDQ�RQO\�SURYLGH�UHDVRQDEOH��EXW�QRW�DEVROXWH��DVVXUDQFH�
to investors regarding:

  the safeguarding and protection of the Group’s assets 
against unauthorised or improper use or disposal;

  protection against material misstatements or losses;

  the maintenance of proper accounting records;

��WKH�UHOLDELOLW\�RI�¿QDQFLDO�LQIRUPDWLRQ�XVHG�ZLWKLQ�WKH�
business and for publication;

��WKH�FRPSOLDQFH�ZLWK�DSSURSULDWH�OHJLVODWLRQV��
regulations and best practices; and

��WKH�LGHQWL¿FDWLRQ�DQG�FRQWDLQPHQW�RI�EXVLQHVV�ULVNV�

risK management  
organisational structure

board executive committee

7KH�%RDUG��WKURXJK�WKH�%RDUG�([HFXWLYH�&RPPLWWHH�
�³exco´���UHJXODUO\�UHYLHZV�DQG�PRQLWRUV�WKH�NH\�
VWUDWHJLF�DQG�OHJDO�ULVNV�IDFLQJ�WKH�&RPSDQ\��7KH�(;&2�
DOVR�UHYLHZV�WKH�¿QDQFLDO�SROLF\�DQG�ULVN�DSSHWLWH�OLPLWV�IRU�
WKH�DSSURYDO�RI�WKH�%RDUG��,Q�DGGLWLRQ��LW�SURYLGHV�DGYLFH�
and guidance to the Group’s Management on managing 
EXVLQHVV��VWUDWHJLF�DQG�RSHUDWLRQDO�LVVXHV��

audit committee

7KH�%RDUG��WKURXJK�WKH�$XGLW�&RPPLWWHH��³ac´���
RYHUVHHV�DQG�UHYLHZV�WKH�¿QDQFLDO�FRQWUROV�DQG�
UHSRUWLQJ�SURFHVV��HQVXUHV�WKH�LQWHJULW\�RI�WKH�
*URXS¶V�¿QDQFLDO�VWDWHPHQWV��DQG�WKH�DGHTXDF\�
and effectiveness of the Group’s internal control and 
FRPSOLDQFH�V\VWHPV�

The Group’s internal audit provides an independent 
assessment to the AC on the processes and controls 
ZKLFK�PD\�KDYH�D�PDWHULDO�¿QDQFLDO�LPSDFW�RQ�WKH�
&RPSDQ\��7KHUH�DUH�IRUPDO�SURFHGXUHV�IRU�ERWK�LQWHUQDO�
and external auditors to report independently their 
FRQFOXVLRQV�DQG�UHFRPPHQGDWLRQV�WR�WKH�$&��

The AC reviews the policy and arrangements by which 
employees of the Company and any other persons may 
LQ�FRQ¿GHQFH�UDLVH�FRQFHUQV�DERXW�SRVVLEOH�LPSURSULHWLHV�
LQ�¿QDQFLDO�UHSRUWLQJ�DQG�RWKHU�PDWWHUV�

board risk and safety committee

7KH�%RDUG��WKURXJK�WKH�%RDUG�5LVN�DQG�6DIHW\�
&RPPLWWHH��³brsc´���RYHUVHHV�DQG�UHYLHZV�WKH�
Group’s operational and information technology risks 
�LQFOXGLQJ�F\EHU�VHFXULW\�ULVNV���7KH�%56&�DVVLVWV�WKH�
Board in reviewing the adequacy and effectiveness of 
WKH�V\VWHPV�RI�VDIHW\�DQG�ULVN�PDQDJHPHQW��8QGHU�LWV�
RYHUVLJKW��WKH�VDIHW\�DQG�ULVN�PDQDJHPHQW�SURJUDPPH�
is executed with an integrated view of the organisation 
DQG�LWV�QHHGV�LQ�PLQG�

The BRSC is supported by the SATS Group Risk  
DQG�6DIHW\�&RPPLWWHH��³sgrsc´���7KH�%56&� 
UHYLHZV�WKH�DFWLYLWLHV�RI�WKH�6*56&��LQFOXGLQJ�UHJXODU� 
ULVN�PDQDJHPHQW�UHSRUWV��LQLWLDWLYHV��SURFHVVHV�DQG�
H[HUFLVHV��7KH�6*56&��FKDLUHG�E\�WKH�3UHVLGHQW�DQG�
&KLHI�([HFXWLYH�2I¿FHU��³pceo´���PHHWV�RQ�D�TXDUWHUO\�
basis to review the risk management system and 
PLWLJDWLRQ�PHDVXUHV�

The Risk Management Department coordinates and 
facilitates the risk management processes within the 
*URXS��,W�SURYLGHV�VXSSRUW�WR�WKH�6*56&�LQ�FDUU\LQJ�RXW�
LWV�IXQFWLRQV�

'XULQJ�WKH�\HDU��D�WKLUG�SDUW\�FRQVXOWDQW�ZDV�HQJDJHG�
to review the Group’s risk management policies and 
processes against the risk management practices 
VHW�RXW�LQ�,62�����������VWDQGDUGV��7KH�*URXS�
has received the consultant’s recommendations 
and is in the process of implementing the relevant 
UHFRPPHQGDWLRQV�

More information on the (;&2��$&�DQG�%56&¶V�
FRPSRVLWLRQ��DXWKRULWLHV�DQG�GXWLHV�FDQ�EH�IRXQG�LQ�WKH�
“corporate governance´�VHFWLRQ�RI�WKLV�$QQXDO�5HSRUW�

management controls and 
assurance frameworK

The Group’s Management Controls and Assurance 
)UDPHZRUN��³framework´��FRPSULVHV�WKUHH�
levels of defence towards ensuring the adequacy 
and effectiveness of the Group’s system of risk 
PDQDJHPHQW�DQG�LQWHUQDO�FRQWUROV�
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level 1 defence 
– policies and business governance

Management ensures good corporate governance 
through the implementation and management of 
policies and procedures relevant to the Group’s 
EXVLQHVV�HQYLURQPHQW��7KHVH�SROLFLHV�DQG�SURFHGXUHV�
JRYHUQ�¿QDQFLDO��RSHUDWLRQDO��LQIRUPDWLRQ�WHFKQRORJ\�
DQG�FRPSOLDQFH�PDWWHUV�

The Group’s key policies and procedures include:

  written terms of reference for various Management 
and Board Committees;

��GH¿QHG�UROHV�DQG�UHVSRQVLELOLWLHV��DQG�DXWKRULVDWLRQ�
levels for all aspects of the businesses that are set 
RXW�LQ�WKH�DXWKRULW\�PDWUL[��LQFOXGLQJ�JXLGHOLQHV�RQ�
matters requiring the Board’s approval;

  appropriate management organisational structures;

  a planned and coordinated budgeting process where 
operating units prepare budgets for the coming year 
that are approved by both Management and the 
Board; and

  policies that set out principles to guide employees 
in carrying out their duties and responsibilities to 
the highest standards of personal and corporate 
LQWHJULW\��7KH\�FRYHU�DUHDV�VXFK�DV�ZRUNSODFH�
KHDOWK�DQG�VDIHW\��FRQGXFW�LQ�WKH�ZRUNSODFH��
VDIHJXDUGLQJ�RI�WKH�&RPSDQ\¶V�DVVHWV��LQFOXGLQJ�
SURSULHWDU\�LQIRUPDWLRQ�DQG�LQWHOOHFWXDO�SURSHUWLHV���
FRQ¿GHQWLDOLW\��FRQÀLFW�RI�LQWHUHVW��DQG�QRQ�
VROLFLWDWLRQ�RI�FXVWRPHUV�DQG�HPSOR\HHV�

The Group has its own approval limits and procedures 
IRU�HYHU\�EDQNLQJ�DQG�¿QDQFH�WUDQVDFWLRQ��KDYLQJ�UHJDUG�
WR�WKH�QDWXUH�RI�WKH�WUDQVDFWLRQ�FRQFHUQHG��$OO�EDQNLQJ�
DQG�¿QDQFH�WUDQVDFWLRQV�XQGHUWDNHQ�E\�WKH�*URXS�PXVW�
EH�SURSHUO\�DXWKRULVHG��LQFOXGLQJ�WKH�RSHQLQJ�RI�QHZ�
bank accounts and the taking up of any proposed credit 
IDFLOLWLHV�DQG�WKH�*URXS¶V�NH\�LQVXUDQFH�FRYHUDJH��WKH�
DGHTXDF\�RI�ZKLFK�LV�UHYLHZHG�RQ�D�\HDUO\�EDVLV��7KHVH�
approval limits and procedures are updated from time to 
time and are available on request to the bankers of and 
OHQGHUV�RI�WKH�*URXS�

level 2 defence  
– risK management and monitoring

The Risk Management system concentrates on those 
NH\�ULVNV�ZKLFK�PD\�KDYH�D�VLJQL¿FDQW�LQÀXHQFH�RQ�WKH�
*URXS¶V�DVVHWV��¿QDQFHV�DQG�SUR¿WV��DQG�WKRVH�WKDW�
may potentially endanger the continued existence of the 
*URXS¶V�FRPSDQLHV��3URFHGXUHV�XVHG�IDFLOLWDWH�HDUO\�
GHWHFWLRQ�DQG�FRQWURO�RI�ULVNV�

The operational business units meet regularly to review 
ULVN�DQG�FRQWURO�PDWWHUV��LQFOXGLQJ�DVFHUWDLQLQJ�WKDW�WKHUH�
DUH�HIIHFWLYH�IROORZ�XS�SURFHGXUHV��7KH�RXWFRPH�DQG�
status are reported to the BRSC and the AC for review 
DQG�LQIRUPDWLRQ�

7KH�*URXS�FDUULHG�RXW�UHYLHZV�RI�WKH�NH\�ULVN�SUR¿OHV�RI�
WKH�*URXS��7KH�SUHYHQWLYH�DQG�PLWLJDWLQJ�FRQWURO�DFWLRQV�
ZHUH�IXUWKHU�UH¿QHG�DQG�GHYHORSHG�IRU�DGHTXDF\�DQG�
HIIHFWLYHQHVV�
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level 3 defence – assurance

internal
�� ,QWHUQDO�$XGLW
��/HJDO�DQG�&RPSOLDQFH
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7KH�RQ�JRLQJ�SURFHVV�WR�LGHQWLI\��DVVHVV��PRQLWRU�DQG�
manage business risks that will impede the achievement 
of the Group’s objectives is continuously reviewed for 
LPSURYHPHQWV��7KH�NH\�ULVNV�DUH�HYDOXDWHG�EDVHG�RQ�
probability and consequence of a preset scale and ranked 
DFFRUGLQJO\��DQG�WKLV�HQDEOHV�WKH�*URXS�WR�DOORFDWH�LWV�
resources to deal with the different levels of business 
ULVNV��7KH�ULVN�PDQDJHPHQW�SURFHVV��ZKLFK�KDV�EHHQ�
put in place throughout the year and up to the date of this 
VWDWHPHQW��LV�¿UPO\�HPEHGGHG�ZLWKLQ�WKH�*URXS¶V�EXVLQHVV�
RSHUDWLRQV�DQG�LV�HYHU\�HPSOR\HH¶V�UHVSRQVLELOLW\�

The following are the key risk management activities 
carried out within the Group during the year:

��ULVN�UHYLHZ�DQG�LGHQWL¿FDWLRQ�H[HUFLVHV�FRQGXFWHG�DW�WKH�
EXVLQHVV�XQLWV�DQG�GHSDUWPHQWV��WR�UHYLHZ�WKH�H[LVWLQJ�
risks in the risk register and to identify new risks that 
may have emerged;

  business continuity/contingency plans were tested 
GXULQJ�WKH�¿QDQFLDO�\HDU�XQGHU�UHYLHZ��7KH�SURFHGXUHV�
ZHUH�¿QH�WXQHG�DQG�HQKDQFHG�IRU�LPSURYHPHQWV�
IXUWKHU�WR�WKH�SRVW�PRUWHP�EULH¿QJV�KHOG��DQG

��FRQWURO�VHOI�DVVHVVPHQW��³csa´��H[HUFLVH�FDUULHG�RXW�E\�
WKH�EXVLQHVV�XQLWV��7KLV�H[HUFLVH�UHTXLUHV�WKH�YDULRXV�
business units to assess the status of their respective 
internal controls and develop action plans to remedy 
LGHQWL¿HG�FRQWURO�ZHDNQHVVHV�

)UDXG�ULVN�PDQDJHPHQW�SURFHVVHV�LQFOXGH�FRQÀLFW�RI�
interest declaration and the implementation of policies 
VXFK�DV�6$76�:KLVWOH�%ORZHU�3ROLF\�DQG�&RGH�RI�
Conduct to establish a clear tone from the top with regard  
WR�HPSOR\HHV¶�EXVLQHVV�DQG�HWKLFDO�FRQGXFW�

level 3 defence – assurance

Management monitors internal controls through CSAs 
that have been developed based on the principle of 
PLQLPXP�DFFHSWDEOH�FRQWUROV��'XULQJ�WKH�FRXUVH�RI�WKH�
\HDU��D�QXPEHU�RI�WKH�TXHVWLRQQDLUHV�XVHG�LQ�FRQGXFWLQJ�
WKH�&6$V�ZHUH�XSGDWHG�WR�UHÀHFW�WKH�FKDQJHV�LQ�WKH�
organisation and to increase the strength of the  
FRQWURO�HQYLURQPHQW�

:ULWWHQ�DVVXUDQFHV�DQG�UHSUHVHQWDWLRQV��WRJHWKHU�ZLWK�
an attached checklist of key elements of internal controls 
DSSURYHG�E\�WKH�%RDUG��KDYH�EHHQ�REWDLQHG�IURP�DOO�
the executive heads of all the Company’s operating 
subsidiaries as well as from the executive heads or 
RWKHU�DSSURSULDWH�RI¿FHUV�RI�DOO�RI�WKH�&RPSDQ\¶V�DFWLYH�

DVVRFLDWHG�FRPSDQLHV��WKDW�WKHLU�UHVSHFWLYH�FRPSDQLHV¶�
LQWHUQDO�FRQWUROV�ZHUH�DGHTXDWH�GXULQJ�WKH�¿QDQFLDO�\HDU�
XQGHU�UHYLHZ�

The Group’s Internal Auditors review the effectiveness 
RI�WKH�*URXS¶V�PDWHULDO�LQWHUQDO�FRQWUROV��DGGUHVVLQJ�
¿QDQFLDO��RSHUDWLRQDO��LQIRUPDWLRQ�WHFKQRORJ\�DQG�
FRPSOLDQFH�ULVNV���DQG�ULVN�PDQDJHPHQW�V\VWHP�� 
The external auditors will highlight any material internal 
control weaknesses which have come to their attention 
LQ�WKH�FRXUVH�RI�WKHLU�VWDWXWRU\�DXGLW��$Q\�VLJQL¿FDQW�
non-compliance or failures in internal controls and 
recommendations for improvement are reported  
WR�WKH�$&�

The details of the Group’s independent Internal Audit 
function are set out in the “corporate governance´�
VHFWLRQ�RI�WKLV�$QQXDO�5HSRUW�

board’s oversight

7KH�%RDUG�RI�'LUHFWRUV��VXSSRUWHG�E\�WKH�$&�DQG�%56&��
oversees the Group’s systems of internal controls and risk 
PDQDJHPHQW��7KH�%RDUG�KDV�UHFHLYHG�DVVXUDQFH�IURP�
WKH�3&(2�DQG�&KLHI�)LQDQFLDO�2I¿FHU�

�D�� WKDW�WKH�¿QDQFLDO�UHFRUGV�KDYH�EHHQ�SURSHUO\�
PDLQWDLQHG�DQG�WKH�¿QDQFLDO�VWDWHPHQWV�JLYH�D�WUXH�
DQG�IDLU�YLHZ�RI�WKH�*URXS¶V�RSHUDWLRQV�DQG�¿QDQFLDO�
position; and

�E�� UHJDUGLQJ�WKH�DGHTXDF\�DQG�HIIHFWLYHQHVV�RI�WKH�
Group’s risk management and internal control 
V\VWHPV��DGGUHVVLQJ�¿QDQFLDO��RSHUDWLRQDO��
FRPSOLDQFH�DQG�LQIRUPDWLRQ�WHFKQRORJ\�ULVNV�

conclusion

Taking into account the views of the AC and BRSC in the 
exercise of their responsibilities under their respective 
WHUPV�RI�UHIHUHQFH��WKH�IUDPHZRUN�RI�PDQDJHPHQW�
FRQWUROV��WKH�LQWHUQDO�FRQWURO�SROLFLHV�DQG�SURFHGXUHV�
HVWDEOLVKHG�DQG�PDLQWDLQHG�E\�WKH�*URXS¶V�0DQDJHPHQW��
the reviews conducted by the internal and external 
DXGLWRUV�DQG�WKH�GRFXPHQWHG�JRYHUQDQFH�DVVXUDQFH��
WKH�%RDUG�RSLQHV��ZLWK�WKH�FRQFXUUHQFH�RI�WKH�$&��WKDW�
the systems of internal controls and risk management 
�DGGUHVVLQJ�¿QDQFLDO��RSHUDWLRQDO��FRPSOLDQFH�DQG�
LQIRUPDWLRQ�WHFKQRORJ\�ULVNV��ZHUH�DGHTXDWH�DQG�
effective as at the date of the “directors’ report´�

risk management and  
internal control statement
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Directors’ 
Report

7KH�'LUHFWRUV� DUH� SOHDVHG� WR� SUHVHQW� WKHLU� UHSRUW� WR� WKH�PHPEHUV� WRJHWKHU�ZLWK� WKH� DXGLWHG� FRQVROLGDWHG� ¿QDQFLDO� VWDWHPHQWV� RI� 
SATS Ltd. (the “Company”) and its subsidiaries (collectively, the “Group´��DQG�WKH�VWDWHPHQW�RI�¿QDQFLDO�SRVLWLRQ�DQG�VWDWHPHQW�RI�
FKDQJHV�LQ�HTXLW\�RI�WKH�&RPSDQ\�IRU�WKH�¿QDQFLDO�\HDU�HQGHG����0DUFK������

1. DIRECTORS

7KH�'LUHFWRUV�RI�WKH�&RPSDQ\�LQ�RI¿FH�DW�WKH�GDWH�RI�WKLV�UHSRUW�DUH�

Edmund Cheng Wai Wing Chairman
David Zalmon Baffsky 
David Heng Chen Seng 
Alexander Charles Hungate 
Nihal Vijaya Devadas Kaviratne CBE 
Koh Poh Tiong 
Keith Tay Ah Kee 
Leo Yip Seng Cheong 
Euleen Goh Yiu Kiang  (appointed on 1 August 2013) 
<DS�&KHH�0HQJ�� (appointed on 1 October 2013) 

2. ARRANGEMENTS TO ENABLE DIRECTORS TO ACQUIRE SHARES AND DEBENTURES

� ([FHSW�DV�GLVFORVHG�LQ�WKLV�UHSRUW��QHLWKHU�DW�WKH�HQG�RI�QRU�DW�DQ\�WLPH�GXULQJ�WKH�¿QDQFLDO�\HDU�ZDV�WKH�&RPSDQ\�D�SDUW\�WR�
DQ\�DUUDQJHPHQW�ZKRVH�REMHFWV�DUH��RU�RQH�RI�ZKRVH�REMHFWV�LV��WR�HQDEOH�WKH�'LUHFWRUV�RI�WKH�&RPSDQ\�WR�DFTXLUH�EHQH¿WV�E\�
means of the acquisition of shares or debentures of the Company or any other body corporate. 

3. DIRECTORS’ INTERESTS IN SHARES AND DEBENTURES

7KH�IROORZLQJ�'LUHFWRUV�ZKR�KHOG�RI¿FH�DW�WKH�HQG�RI�WKH�¿QDQFLDO�\HDU��KDG�DFFRUGLQJ�WR�WKH�UHJLVWHU�RI�'LUHFWRUV¶�VKDUHKROGLQJV�
required to be kept under Section 164 of the Singapore Companies Act, Cap. 50, an interest in shares and share options of the 
&RPSDQ\�DV�VWDWHG�EHORZ�

Direct interest Deemed interest

Name of Director

At the beginning  
of financial year  

or date of 
appointment

At the end of  
financial year

At the beginning  
of financial year  

or date of 
appointment

At the end of  
financial year

Ordinary Shares

Keith Tay Ah Kee 35,000 35,000 – –

Euleen Goh Yiu Kiang 2,774 2,774 – –

Award under SATS Restricted Share Plan (“RSP”)

Alexander Charles Hungate* – 207,236 – –

* Alexander Charles Hungate was appointed as Executive Director on 16 July 2013 and as President and Chief Executive Officer on 1 January 2014. He was 
granted a base award under the SATS RSP for FY2013-14 on 16 July 2013. The number of shares awarded to him under the SATS RSP will vest over a 
two-year period; there will be no performance conditions for vesting. 

7KHUH�ZDV�QR�FKDQJH�LQ�DQ\�RI�WKH�DERYH�PHQWLRQHG�LQWHUHVWV�LQ�WKH�&RPSDQ\�EHWZHHQ�WKH�HQG�RI�WKH�¿QDQFLDO�\HDU�DQG����$SULO������

([FHSW�DV�GLVFORVHG�LQ�WKLV�UHSRUW��QR�'LUHFWRU�ZKR�KHOG�RI¿FH�DW�WKH�HQG�RI�WKH�¿QDQFLDO�\HDU�KDG�LQWHUHVWV�LQ�VKDUHV��VKDUH�RSWLRQV�
RU�GHEHQWXUHV�RI�WKH�&RPSDQ\��RU�RI�UHODWHG�FRUSRUDWLRQV��HLWKHU�DW�WKH�EHJLQQLQJ�RI�WKH�¿QDQFLDO�\HDU��RU�GDWH�RI�DSSRLQWPHQW�LI�
ODWHU��RU�DW�WKH�HQG�RI�WKH�¿QDQFLDO�\HDU�
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4. DIRECTORS’ CONTRACTUAL BENEFITS

([FHSW�DV�GLVFORVHG� LQ� WKH�¿QDQFLDO�VWDWHPHQWV��VLQFH� WKH�HQG�RI� WKH�SUHYLRXV�¿QDQFLDO�\HDU��QR�'LUHFWRU�RI� WKH�&RPSDQ\� 
KDV�UHFHLYHG�RU�EHFRPH�HQWLWOHG�WR�UHFHLYH�D�EHQH¿W�E\�UHDVRQ�RI�D�FRQWUDFW�PDGH�E\�WKH�&RPSDQ\�RU�D�UHODWHG�FRUSRUDWLRQ 
ZLWK�WKH�'LUHFWRU��RU�ZLWK�D�¿UP�RI�ZKLFK�WKH�'LUHFWRU�LV�D�PHPEHU��RU�ZLWK�D�FRPSDQ\�LQ�ZKLFK�WKH�'LUHFWRU�KDV�D�VXEVWDQWLDO�
¿QDQFLDO�LQWHUHVW��

5. SHARE-BASED PAYMENTS 

(i) Employee Share Option Plan

The SATS Employee Share Option Plan (the “Share Option Plan”), which comprises the Senior Executive Share Option 
Scheme for senior executives and the Employee Share Option Scheme for all other employees, was adopted in 
connection with the initial public offering undertaken by the Company in 2000 and a summary of which was set out in 
WKH�3URVSHFWXV�LVVXHG�E\�WKH�&RPSDQ\�GDWHG���0D\�������7KH�6KDUH�2SWLRQ�3ODQ�ZDV�PRGLILHG�DW�DQ�([WUDRUGLQDU\�
*HQHUDO�0HHWLQJ�KHOG�RQ���-XO\������DQG�ZDV�VXEVHTXHQWO\�PRGLILHG�E\�WKH�&RPSDQ\��DV�DQQRXQFHG�RQ���-XQH�������
DQG�DW�([WUDRUGLQDU\�*HQHUDO�0HHWLQJV�KHOG�RQ����-XO\������DQG����-XO\������

Under the Share Option Plan, all options to be issued will have a term no longer than 10 years from the date of grant.  
The exercise price of the option will be the average of the closing prices of the Company’s ordinary shares on the 
Singapore Exchange Securities Trading Limited (“SGX-ST”) for the five market days immediately preceding the date of 
grant. The options granted by the Company do not entitle the holders of the options, by virtue of such holding, to any 
right to participate in any share issue of any other company.

Under the Employee Share Option Scheme, options will vest two years after the date of grant. Under the Senior 
([HFXWLYH�6KDUH�2SWLRQ�6FKHPH��RSWLRQV�ZLOO�YHVW�

(a)  one year after the date of grant for 25% of the ordinary shares subject to the options;
(b) two years after the date of grant for an additional 25% of the ordinary shares subject to the options;
(c) three years after the date of grant for an additional 25% of the ordinary shares subject to the options; and
(d) four years after the date of grant for the remaining 25% of the ordinary shares subject to the options.

No options have been granted to Directors of the Company, controlling shareholders of the Company or their associates.  
No employee has received 5% or more of the total number of options available under the Share Option Plan. The 
Company has ceased to issue further grants of share options since the last grant in July 2008. 

$W�WKH�HQG�RI�WKH�ILQDQFLDO�\HDU��RSWLRQV�WR�WDNH�XS������������XQLVVXHG�RUGLQDU\�VKDUHV�LQ�WKH�&RPSDQ\�ZHUH�RXWVWDQGLQJ�

Date of grant
Balance at 

1.4.2013
Forfeited/

Lapsed Exercised
Balance at 
31.3.2014

Exercise  
price * Exercisable period

01.07.2003 445,050 (143,800) (301,250) – $1.21 01.07.2004 - 30.06.2013

01.07.2004 ��������� (36,400) (742,450) �������� ����� 01.07.2005 - 30.06.2014

01.07.2005 ��������� (81,200) (1,101,300) 2,766,400 ����� 01.07.2006 - 30.06.2015

03.07.2006 ��������� (113,625) (1,041,440) ���������� $1.80 03.07.2007 - 02.07.2016

02.07.2007 12,383,200 (288,600) (5,101,700) ���������� $2.76 �����������������������

01.07.2008 4,384,000 (113,300) (1,624,100)  2,646,600 ����� 01.07.2010 - 30.06.2018

26,053,650 ��������� ����������� 15,364,485 

* Following approval by the Company’s shareholders of the declaration of a special dividend of $0.04 per share on 26 July 2013, the Committee 
DGPLQLVWHULQJ�WKH�6KDUH�2SWLRQ�3ODQ�KDV�DSSURYHG�D�������UHGXFWLRQ�LQ�WKH�H[HUFLVH�SULFHV�RI�DOO�VKDUH�RSWLRQV�RXWVWDQGLQJ�RQ����$XJXVW�������
The exercise prices reflected here are the exercise prices after such adjustment (except the expired grant). The Company has accounted for 
the modification in accordance with FRS 102. As the incremental fair value of the share options resulted from the modification is $NIL, no 
adjustment is made to the share-based payment expenses.
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5. SHARE-BASED PAYMENTS (cont’d)

(ii) Restricted Share Plan (“RSP”) and Performance Share Plan (“PSP”) 

$W�WKH�([WUDRUGLQDU\�*HQHUDO�0HHWLQJ�RI�WKH�&RPSDQ\�KHOG�RQ����-XO\�������WKH�VKDUHKROGHUV�DSSURYHG�WKH�DGRSWLRQ�RI�
two new share plans, namely the RSP and the PSP, in addition to the Share Option Plan.

,Q�UHVSHFW�RI�563�DQG�363�JUDQWV�IRU�)<���������WKH�ILQDO�QXPEHU�RI�UHVWULFWHG�VKDUHV�DQG�SHUIRUPDQFH�VKDUHV�DZDUGHG�
could range between 0% and 150% of the initial restricted grants and between 0% and 200% of the initial grant of 
performance shares, depending on the achievement of pre-determined targets over a two-year period for the RSP and 
a three-year period for the PSP.

In respect of RSP and PSP grants with effect from FY2010-11 to FY2012-13, the final number of restricted shares 
awarded is 100% of the restricted grants and for performance shares, between 0% and 200% of the initial grant of 
performance shares. 

In respect of FY2013-14 RSP and PSP grants, the final number of restricted shares and performance shares awarded 
could range between 0% and 120% of the initial restricted grants and between 0% and 150% of the initial grant of 
performance shares, depending on the achievement of pre-determined targets over a one-year period for the RSP and 
a three-year period for PSP. 

For the years prior to FY2010-11, based on meeting stated performance conditions over a two-year performance period, 
50% of the RSP award will vest and the balance will vest equally over the subsequent two years with fulfilment of service 
requirements. For grants from FY2010-11 to FY2012-13, the RSP award will vest over a four-year period; there will be 
no performance condition for vesting. The PSP award will vest based on meeting stated performance conditions over a 
three-year performance period.

With effect from FY2013-14, the RSP award based on meeting stated performance conditions over a one-year 
performance period, will vest over a three-year period. For the grant on 16 July 2013, the RSP will vest over a two-year 
period without performance condition. The PSP award will vest based on meeting stated performance conditions over 
a three-year performance period.

At the date of this report, the Remuneration and Human Resource Committee which administers the Share Option Plan, 
WKH�563�DQG�363�FRPSULVHV�WKH�IROORZLQJ�'LUHFWRUV�

Edmund Cheng Wai Wing Chairman
'DYLG�=DOPRQ�%DIIVN\� 0HPEHU
.RK�3RK�7LRQJ�� 0HPEHU
/HR�<LS�6HQJ�&KHRQJ� 0HPEHU

No shares have been granted to controlling shareholders or their associates under the RSP and PSP.

The details of the shares awarded under the RSP and PSP during the year and since commencement of the plans are 
DV�IROORZV�

  RSP

Number of restricted shares

Date of grant
Balance at 1.4.2013/

Date of grant Vested Forfeited Adjustments #
Balance at 
31.3.2014

���������� 64,800 (64,476) (324) – –
02.08.2010 ������� (204,500) �������� 2,327 �������
01.08.2011 145,800 (48,600) – 1,166 ������
03.08.2011 ������� (248,400) (60,344) 5,615 454,855
01.08.2012 ������� (241,500) �������� ����� �������
11.10.2012 45,750 (11,500) – 445 ������
16.07.2013 ������� – – 2,457 207,236
15.11.2013 1,558,500 – (26,000) – 1,532,500
03.12.2013 161,000 – – – 161,000

4,323,073 ��������� ��������� ������ 3,332,557

    # Adjustment due to the declaration of a special dividend of $0.04 per share on 26 July 2013.
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5. SHARE-BASED PAYMENTS (cont’d)

(ii) Restricted Share Plan (“RSP”) and Performance Share Plan (“PSP”) (cont’d)

 PSP

Number of performance shares

Date of grant
Balance at 1.4.2013/

Date of grant Vested Forfeited Adjustments #
Balance at 
31.3.2014

02.08.2010 501,120 ���������� ��������� – –
03.08.2011 ������� – (22,788) ����� 505,561
11.03.2013 ������� – (27,342) ������ 683,587
15.11.2013 874,000 – – – 874,000
03.12.2013 326,000 – – – 326,000

��������� ��������� ��������� ������ ���������

    # Adjustment due to the declaration of a special dividend of $0.04 per share on 26 July 2013. 

%DVHG�RQ�WKH�0RQWH�&DUOR�VLPXODWLRQ�PRGHO��WKH�HVWLPDWHG�IDLU�YDOXHV�DW�WKH�GDWH�RI�JUDQW�IRU�HDFK�VKDUH�JUDQWHG�GXULQJ�WKH�
\HDU�XQGHU�WKH�563�UDQJHV�IURP�������WR��������������������WR��������DQG�WKH�HVWLPDWHG�ZHLJKWHG�DYHUDJH�IDLU�YDOXHV�DW�
WKH�GDWH�RI�JUDQW�IRU�HDFK�VKDUH�JUDQWHG�GXULQJ�WKH�\HDU�XQGHU�WKH�363�DUH�������DQG���������������������

For performance share grants with non-market conditions, the Group revises its estimates of the number of share grants 
expected to vest and corresponding adjustments are made to the income statement and share-based compensation reserve.

Under the PSP, eligible key executives are required to hold a portion of the shares released to them under a share ownership 
guideline which requires them to maintain a beneficial ownership stake in the Company, thus further aligning their interests 
with shareholders.

7KH�QXPEHU�RI�FRQWLQJHQW�VKDUHV�JUDQWHG�EXW�QRW�UHOHDVHG�DV�DW����0DUFK�������ZHUH�����������������������������DQG�
����������������������������IRU�563�DQG�363�UHVSHFWLYHO\��%DVHG�RQ�WKH�DFKLHYHPHQW�IDFWRU��WKH�DFWXDO�UHOHDVH�RI�WKH�
DZDUGV�FRXOG�UDQJH�IURP�����������WR�����������������������������DQG�]HUR�WR�D�PD[LPXP�RI������������������]HUR�WR�
PD[LPXP������������IXOO\�SDLG�RUGLQDU\�VKDUHV�RI�WKH�&RPSDQ\��IRU�563�DQG�363�UHVSHFWLYHO\�

6. AUDIT COMMITTEE

7KH�$XGLW�&RPPLWWHH�SHUIRUPHG�WKH�IXQFWLRQV�VSHFL¿HG�LQ�WKH�6LQJDSRUH�&RPSDQLHV�$FW��&DS������7KH�IXQFWLRQV�SHUIRUPHG�DUH�
detailed in the Corporate Governance Report.
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7. INTERNAL CONTROL STATEMENT

Taking into account the views of the Audit Committee and the Board Risk and Safety Committee in the exercise of their 
responsibilities under their respective terms of reference, the framework of management controls, the internal control policies 
DQG�SURFHGXUHV�HVWDEOLVKHG�DQG�PDLQWDLQHG�E\�WKH�*URXS¶V�0DQDJHPHQW��WKH�UHYLHZV�FRQGXFWHG�E\�WKH�LQWHUQDO�DQG�H[WHUQDO�
auditors and the documented governance assurance, the Board opines, with the concurrence of the Audit Committee, that 
WKH�V\VWHPV�RI�LQWHUQDO�FRQWUROV�DQG�ULVN�PDQDJHPHQW��DGGUHVVLQJ�¿QDQFLDO��RSHUDWLRQDO��FRPSOLDQFH�DQG�LQIRUPDWLRQ�WHFKQRORJ\�
risks) were adequate and effective as at the date of the report. 

8. AUDITORS

Ernst & Young LLP have expressed their willingness to accept re-appointment as auditors.

On behalf of the Board of Directors,

EDMUND CHENG WAI WING ALEXANDER CHARLES HUNGATE
Chairman Executive Director / 

3UHVLGHQW�DQG�&KLHI�([HFXWLYH�2I¿FHU

 
'DWHG�WKLV����0D\�����
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:H��('081'�&+(1*�:$,�:,1*�DQG�$/(;$1'(5�&+$5/(6�+81*$7(��EHLQJ�WZR�RI�WKH�'LUHFWRUV�RI�6$76�/WG���GR�KHUHE\�VWDWH�
WKDW�LQ�WKH�RSLQLRQ�RI�WKH�'LUHFWRUV�

D�� WKH�DFFRPSDQ\LQJ�VWDWHPHQWV�RI�¿QDQFLDO�SRVLWLRQ�RI�WKH�*URXS�DQG�WKH�&RPSDQ\�DV�DW����0DUFK�������WKH�VWDWHPHQWV�RI�
changes in equity of the Group and the Company, the consolidated income statement, consolidated statement of comprehensive 
LQFRPH�DQG�FRQVROLGDWHG�VWDWHPHQW�RI�FDVK�ÀRZV�RI�WKH�*URXS�WRJHWKHU�ZLWK�QRWHV�WKHUHWR�DUH�GUDZQ�XS�VR�DV�WR�JLYH�D�WUXH�
DQG�IDLU�YLHZ�RI�WKH�VWDWH�RI�DIIDLUV�RI�WKH�*URXS�DQG�RI�WKH�&RPSDQ\�DV�DW����0DUFK������DQG�WKH�UHVXOWV�RI�WKH�EXVLQHVV��
FKDQJHV�LQ�HTXLW\�DQG�FDVK�ÀRZV�RI�WKH�*URXS�DQG�WKH�FKDQJHV�LQ�HTXLW\�RI�WKH�&RPSDQ\�IRU�WKH�\HDU�HQGHG�RQ�WKDW�GDWH��DQG

 
b) at the date of this statement, there are reasonable grounds to believe that the Company will be able to pay its debts as and 

when they fall due.

On behalf of the Board of Directors,

EDMUND CHENG WAI WING ALEXANDER CHARLES HUNGATE
Chairman Executive Director / 

3UHVLGHQW�DQG�&KLHI�([HFXWLYH�2I¿FHU

 
'DWHG�WKLV����0D\�����
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Independent  
Auditor’s Report

REPORT ON THE FINANCIAL STATEMENTS

:H�KDYH�DXGLWHG�WKH�DFFRPSDQ\LQJ�¿QDQFLDO�VWDWHPHQWV�RI�6$76�/WG���WKH�³Company”) and its subsidiaries (collectively, the “Group”) 
VHW�RXW�RQ�SDJHV����WR������ZKLFK�FRPSULVH�WKH�VWDWHPHQWV�RI�¿QDQFLDO�SRVLWLRQ�RI�WKH�*URXS�DQG�WKH�&RPSDQ\�DV�DW����0DUFK�������
the statements of changes in equity of the Group and the Company and the consolidated income statement, consolidated statement 
RI�FRPSUHKHQVLYH�LQFRPH�DQG�FRQVROLGDWHG�VWDWHPHQW�RI�FDVK�ÀRZV�RI�WKH�*URXS�IRU�WKH�\HDU�WKHQ�HQGHG��DQG�D�VXPPDU\�RI�VLJQL¿FDQW�
accounting policies and other explanatory information. 

MANAGEMENT’S RESPONSIBILITY FOR THE FINANCIAL STATEMENTS

0DQDJHPHQW�LV�UHVSRQVLEOH�IRU�WKH�SUHSDUDWLRQ�RI�¿QDQFLDO�VWDWHPHQWV�WKDW�JLYH�D�WUXH�DQG�IDLU�YLHZ�LQ�DFFRUGDQFH�ZLWK�WKH�SURYLVLRQV�
of the Singapore Companies Act, Cap. 50 (the “Act”) and Singapore Financial Reporting Standards, and for devising and maintaining 
D�V\VWHP�RI�LQWHUQDO�DFFRXQWLQJ�FRQWUROV�VXI¿FLHQW�WR�SURYLGH�D�UHDVRQDEOH�DVVXUDQFH�WKDW�DVVHWV�DUH�VDIHJXDUGHG�DJDLQVW�ORVV�IURP�
unauthorised use or disposition; and transactions are properly authorised and that they are recorded as necessary to permit the 
SUHSDUDWLRQ�RI�WUXH�DQG�IDLU�SUR¿W�DQG�ORVV�DFFRXQWV�DQG�EDODQFH�VKHHWV�DQG�WR�PDLQWDLQ�DFFRXQWDELOLW\�RI�DVVHWV�

AUDITOR’S RESPONSIBILITY

2XU�UHVSRQVLELOLW\�LV�WR�H[SUHVV�DQ�RSLQLRQ�RQ�WKHVH�¿QDQFLDO�VWDWHPHQWV�EDVHG�RQ�RXU�DXGLW��:H�FRQGXFWHG�RXU�DXGLW�LQ�DFFRUGDQFH�
with Singapore Standards on Auditing. Those standards require that we comply with ethical requirements and plan and perform the 
DXGLW�WR�REWDLQ�UHDVRQDEOH�DVVXUDQFH�DERXW�ZKHWKHU�WKH�¿QDQFLDO�VWDWHPHQWV�DUH�IUHH�IURP�PDWHULDO�PLVVWDWHPHQW�

$Q�DXGLW�LQYROYHV�SHUIRUPLQJ�SURFHGXUHV�WR�REWDLQ�DXGLW�HYLGHQFH�DERXW�WKH�DPRXQWV�DQG�GLVFORVXUHV�LQ�WKH�¿QDQFLDO�VWDWHPHQWV��7KH�
SURFHGXUHV�VHOHFWHG�GHSHQG�RQ�WKH�DXGLWRU¶V�MXGJPHQW��LQFOXGLQJ�WKH�DVVHVVPHQW�RI�WKH�ULVNV�RI�PDWHULDO�PLVVWDWHPHQW�RI�WKH�¿QDQFLDO�
statements, whether due to fraud or error. In making those risk assessments, the auditor considers internal control relevant to the 
HQWLW\¶V�SUHSDUDWLRQ�RI�WKH�¿QDQFLDO�VWDWHPHQWV�WKDW�JLYH�D�WUXH�DQG�IDLU�YLHZ�LQ�RUGHU�WR�GHVLJQ�DXGLW�SURFHGXUHV�WKDW�DUH�DSSURSULDWH�LQ�
the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the entity’s internal control. An audit also 
includes evaluating the appropriateness of accounting policies used and the reasonableness of accounting estimates made by 
PDQDJHPHQW��DV�ZHOO�DV�HYDOXDWLQJ�WKH�RYHUDOO�SUHVHQWDWLRQ�RI�WKH�¿QDQFLDO�VWDWHPHQWV��

:H�EHOLHYH�WKDW�WKH�DXGLW�HYLGHQFH�ZH�KDYH�REWDLQHG�LV�VXI¿FLHQW�DQG�DSSURSULDWH�WR�SURYLGH�D�EDVLV�IRU�RXU�DXGLW�RSLQLRQ�

OPINION

,Q�RXU�RSLQLRQ��WKH�FRQVROLGDWHG�¿QDQFLDO�VWDWHPHQWV�RI�WKH�*URXS�DQG�WKH�VWDWHPHQW�RI�¿QDQFLDO�SRVLWLRQ�DQG�VWDWHPHQW�RI�FKDQJHV�LQ�
equity of the Company are properly drawn up in accordance with the provisions of the Act and Singapore Financial Reporting Standards 
VR�DV�WR�JLYH�D�WUXH�DQG�IDLU�YLHZ�RI�WKH�VWDWH�RI�DIIDLUV�RI�WKH�*URXS�DQG�RI�WKH�&RPSDQ\�DV�DW����0DUFK������DQG�WKH�UHVXOWV��FKDQJHV�
LQ�HTXLW\�DQG�FDVK�ÀRZV�RI�WKH�*URXS�DQG�WKH�FKDQJHV�LQ�HTXLW\�RI�WKH�&RPSDQ\�IRU�WKH�\HDU�HQGHG�RQ�WKDW�GDWH��

REPORT ON OTHER LEGAL AND REGULATORY REQUIREMENTS

In our opinion, the accounting and other records required by the Act to be kept by the Company and by those subsidiaries incorporated 
in Singapore of which we are the auditors have been properly kept in accordance with the provisions of the Act. 

ERNST & YOUNG LLP
Public Accountants and 
Chartered Accountants
Singapore

'DWHG�WKLV����0D\�����

for the financial year ended 31 March 2014
to the members of SATS Ltd.
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Note
2013-14

$’000
2012-13

$’000

Continuing operations

Revenue 4 1,786,688 ���������

Expenditure

Staff costs 5  (788,457)  (765,445)

Cost of raw materials  (379,551) ����������

Licensing fees  (76,789) ���������

Depreciation and amortisation charges  (77,216) ���������

Company premise and utilities expenses  (124,921)  (130,484)

Other costs  (168,750)  (167,786)

 (1,615,684) (1,626,657)

2SHUDWLQJ�SUR¿W 6 171,004 �������

Interest on borrowings 7  (2,930)  (2,600)

Interest income 8  1,139  1,077 

Dividends from long-term investment, gross  1,874  1,245 

Loss on disposal of property, plant and equipment  (5) ��������

Loss on disposal of a subsidiary –  (366)

Share of results of associates/joint venture, net of tax  47,197  52,704 

Impairment of assets held for sale  (2,653) –

Other non-operating expenses (170) ������

3UR¿W�EHIRUH�WD[�IURP�FRQWLQXLQJ�RSHUDWLRQV�  215,456 241,321

Income tax expense �  (33,401) ���������

3UR¿W�IURP�FRQWLQXLQJ�RSHUDWLRQV��QHW�RI�WD[  182,055 201,582

Discontinued operations

Loss from discontinued operations, net of tax 17 – (16,801)

3UR¿W�IRU�WKH�\HDU 182,055 184,781

3UR¿W�DWWULEXWDEOH�WR�

Owners of the Company

3UR¿W�IURP�FRQWLQXLQJ�RSHUDWLRQV��QHW�RI�WD[ 180,387 201,565

Loss from discontinued operations, net of tax 17 – (16,801)

3UR¿W�IRU�WKH�\HDU�DWWULEXWDEOH�WR�RZQHUV�RI�WKH�&RPSDQ\ 180,387 184,764

Non-controlling interests

3UR¿W�IURP�FRQWLQXLQJ�RSHUDWLRQV��QHW�RI�WD[ 1,668 17

182,055 184,781

Earnings per share from continuing operations attributable to 
owners of the Company (cents)

Basic 10 16.1 18.1

Diluted 10 16.0 18.0

Earnings per share (cents)

Basic 10 16.1 16.6

Diluted 10 16.0 16.5

Consolidated  
Income Statement for the financial year ended 31 March 2014

The accompanying accounting policies and explanatory notes form an integral part of the financial statements.
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Consolidated Statement of 
Comprehensive Income for the financial year ended 31 March 2014

2013-14
$’000

2012-13
$’000

(Restated)

3UR¿W�IRU�WKH�\HDU 182,055 184,781

2WKHU�FRPSUHKHQVLYH�LQFRPH�

,WHPV�WKDW�ZLOO�QRW�EH�UHFODVVL¿HG�WR�SUR¿W�RU�ORVV�

$FWXDULDO�JDLQ�RQ�GH¿QHG�EHQH¿W�SODQ 42 5,600

,WHPV�WKDW�PD\�EH�UHFODVVL¿HG�VXEVHTXHQWO\�WR�SUR¿W�RU�ORVV�

Net fair value changes on available-for-sale assets  57  221

Foreign currency translation  (14,784)  (25,635)

5HFODVVL¿FDWLRQ�RI�IRUHLJQ�FXUUHQF\�WUDQVODWLRQ�WR�SUR¿W�RU�ORVV –  (221)

 (14,727)  (25,635)

Other comprehensive income for the year, net of tax (14,685) (20,035)

Total comprehensive income for the year 167,370 164,746

7RWDO�FRPSUHKHQVLYH�LQFRPH�DWWULEXWDEOH�WR�

Owners of the Company

From continuing operations, net of tax 171,748 ��������

From discontinued operations, net of tax – (16,801)

171,748 �������

Non-controlling interests (4,378) ��������

Total comprehensive income for the year 167,370 164,746

The accompanying accounting policies and explanatory notes form an integral part of the financial statements.
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Statements of 
Financial Position as at 31 March 2014

The accompanying accounting policies and explanatory notes form an integral part of the financial statements.

GROUP COMPANY

Note

31.3.2014
$’000

31.3.2013
$’000

(Restated)

01.4.2012
$’000

(Restated)

31.3.2014
$’000

31.3.2013
$’000

Equity attributable to owners  
RI�WKH�&RPSDQ\�

Share capital 12 367,947 338,423 ������� 367,947 338,423

Treasury shares 12 (15,688) ������� (827) (15,688) �������

Share-based compensation reserve 13 13,649 17,718 ������ 13,649 17,718

Statutory reserve 13 7,924 ����� ����� – –

Fair value reserve 13 122 65 (50) – –

Foreign currency translation reserve 13 (119,532) ��������� �������� – –

Revenue reserve 1,162,353 1,152,582 1,253,862 951,068 �������

1,416,775 1,403,346 ��������� 1,316,976 1,336,287

Non-controlling interests 97,594 ������ ������� – –

Total equity 1,514,369 ��������� 1,614,137 1,316,976 1,336,287

Non-current assets

Property, plant and equipment 14 567,867 ������� 653,840 9,498 5,548

Investment properties 15 9,194 ������ ������ 295,267 �������

Intangible assets 16 185,043 ������� ������� 10,853 12,107

Investment in subsidiaries 17 – – – 541,030 541,030

Investment in associates 18 473,171 ������� ������� 264,131 �������

Investment in a joint venture �� 21,546 20,508 17,221 12,014 12,014

Long-term investments 20 8,330 ����� 8,382 7,886 7,886

Loan to subsidiaries 17 – – – 262,965 �������

Deferred tax assets 21 21,232 21,853 ������ – –

Other non-current assets 22 8,838 ����� 7,426 – –

1,295,221 1,223,023 ��������� 1,403,644 1,317,661
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Statements of 
Financial Position as at 31 March 2014

GROUP COMPANY

Note

31.3.2014
$’000

31.3.2013
$’000

(Restated)

01.4.2012
$’000

(Restated)

31.3.2014
$’000

31.3.2013
$’000

Current assets

Trade and other receivables 23 287,483 300,725 ������� 55,419 51,240

Prepayments 13,807 14,237 14,362 2,670 2,415

Amount due from associates 18 3,552 ����� 7,773 3,552 �����

Inventories 24 46,258 52,843 43,718 315 ���

Cash and short-term deposits 25 340,809 405,535 471,643 188,194 �������

$VVHWV�RI�GLVSRVDO�JURXSV�FODVVL¿HG 
as held for sale 17 32,659 – – 979 –

724,568 780,305 ������� 251,129 351,470

Current liabilities

Bank overdraft - secured 25 1,224 1,318 1,530 – –

Trade and other payables 26 267,253 236,860 203,240 204,440 �������

Income tax payable 42,402 50,453 42,422 9,497 8,854

Term loans 27 15,832 ������ ������ – –

Finance leases 28 616 ����� ����� – –

/LDELOLWLHV�RI�GLVSRVDO�JURXS�FODVVL¿HG 
as held for sale 17 2,219 – – – –

329,546 ������� 272,366 213,937 �������

Net current assets 395,022 470,256 558,863 37,192 152,356

Non-current liabilities

Deferred tax liabilities 21 61,304 ������ 62,184 28,368 ������

Term loans 27 96,417 105,734 ������� 95,492 102,812

Finance leases 28 172 3,040 5,216 – –

'H¿QHG�EHQH¿W�SODQ �� 4,768 7,112 18,870 – –

Other long-term liabilities 13,213 17,107 24,770 – –

175,874 ������� ������� 123,860 133,730

Net assets 1,514,369 ��������� 1,614,137 1,316,976 1,336,287

The accompanying accounting policies and explanatory notes form an integral part of the financial statements.
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Statements of 
Changes in Equity for the financial year ended 31 March 2014

Attributable to owners of the Company

Note

Share 
Capital

$’000

Treasury 
Shares 

$’000

Share-Based 
Compensation 

Reserve 
$’000

Statutory 
Reserve *

$’000

Fair Value 
Reserve 

$’000

Foreign 
Currency 

Translation 
Reserve

$’000

Revenue 
Reserve 

$’000
Total 
$’000

Non-
controlling 

Interests 
$’000

Total 
Equity
$’000

GROUP

Balance at 1 April 2013  
(As previously stated) 338,423 ������� 17,718 ����� 65 ��������� ��������� 1,401,453 ������ ���������

Effects of adopting  
5HYLVHG�)56���� – – – – – – ����� ����� 1,622 3,515

Balance at 1 April 2013  
(As restated) 338,423 ������� 17,718 ����� 65 ��������� 1,152,582 1,403,346 ������ ���������

3UR¿W�IRU�WKH�\HDU – – – – – – 180,387 180,387 1,668 182,055

Other comprehensive 
income for the year – – – – 57 (8,561) (135) ������� (6,046) (14,685)

Total comprehensive 
income for the year – – – – 57 (8,561) 180,252 171,748 (4,378) 167,370

Contributions by and  
distributions to owners

Share-based payment – – 4,254 – – – – 4,254 – 4,254

Share options exercised  
and lapsed ������ – (5,404) – – – ��� 23,225 – 23,225

Purchase of treasury 
shares – (17,400) – – – – – (17,400) – (17,400)

Issuance of new shares 
pursuant to equity 
compensation plans 1,285 – (1,285) – – – – – – –

Treasury shares reissued 
pursuant to equity  
compensation plans – 3,781 (1,634) – – – (2,147) – – –

Dividends, net 11 – – – – – – ��������� ��������� – ���������

Total contributions by and 
distributions to owners ������ �������� ������� – – – (170,155) ��������� – ���������

Others

Capital contributions from  
non-controlling interests – – – – – – – – 6,030 6,030

Dividends paid to  
non-controlling interests – – – – – – – – ����� �����

Transfer to statutory 
reserve – – – 326 – – (326) – – –

%DODQFH�DW����0DUFK����� ������� (15,688) ������ ����� 122 ��������� 1,162,353 1,416,775 ������ ���������

*  Certain countries in which some of the subsidiaries and associates are incorporated legally require statutory reserves to be set aside. The laws of the countries restrict 
the distribution and use of these statutory reserves. 

The accompanying accounting policies and explanatory notes form an integral part of the financial statements.

77Statements of Financial Position | Statements of Changes in Equity



Statements of 
Changes in Equity for the financial year ended 31 March 2014

Attributable to owners of the Company

Note

Share 
Capital

$’000

Treasury 
Shares 

$’000

Share-Based 
Compensation 

Reserve 
$’000

Statutory 
Reserve *

$’000

Fair Value 
Reserve 

$’000

Foreign 
Currency 

Translation 
Reserve

$’000

Revenue 
Reserve 

$’000
Total 
$’000

Non-
controlling 

Interests 
$’000

Total 
Equity
$’000

GROUP

Balance at 1 April 2012  
(As previously stated) ������� (827) ������ ����� (50) ��������� ��������� ��������� 106,802 1,616,222

Effects of adopting  
5HYLVHG�)56���� – – – – – – (1,122) (1,122) ����� (2,085)

Balance at 1 April 2012  
(As restated) ������� (827) ������ ����� (50) �������� 1,253,862 ��������� ������� 1,614,137

3UR¿W�IRU�WKH�\HDU – – – – – – 184,764 184,764 17 184,781

Other comprehensive 
income for the year 
(Restated) – – – – ��� �������� 3,015 (11,025) ������� (20,035)

Total comprehensive 
income for the year – – – – ��� �������� ������� ������� ������� 164,746

Contributions by and 
distributions to owners

Share-based payment – – 2,613 – – – – 2,613 – 2,613

Share options exercised  
and lapsed ������ – (2,454) – – – 431 10,171 – 10,171

Purchase of treasury shares – (2,617) – – – – – (2,617) – (2,617)

Treasury shares reissued 
pursuant to equity  
compensation plans – 1,375 (1,375) – – – – – – –

Dividends, net 11 – – – – – – (288,646) (288,646) – (288,646)

Total contributions by and 
distributions to owners ������ (1,242) (1,216) – – – (288,215) ��������� – ���������

Others

Transfer to statutory reserve – – – 636 – – (636) – – –

Premium paid for acquisition 
of non-controlling interests – – – – (4) – (208) (212) – (212)

%DODQFH�DW����0DUFK����� 338,423 ������� 17,718 ����� 65 ���������� 1,152,582 1,403,346 ������ ���������

*  Certain countries in which some of the subsidiaries and associates are incorporated legally require statutory reserves to be set aside. The laws of the countries restrict 
the distribution and use of these statutory reserves.

The accompanying accounting policies and explanatory notes form an integral part of the financial statements.
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Statements of 
Changes in Equity for the financial year ended 31 March 2014

The accompanying accounting policies and explanatory notes form an integral part of the financial statements.

Note

Share
Capital

$’000

Treasury
Shares

$’000

Share-Based
Compensation

Reserve
$’000

Revenue
Reserve

$’000

Total
Equity
$’000

COMPANY

Balance at 1 April 2013 338,423 ������� 17,718 ������� 1,336,287

3UR¿W�IRU�WKH�\HDU – – – ������� �������

Total comprehensive income for the year – – – ������� �������

Contributions by and  
distributions to owners

Share-based payment – – 4,254 – 4,254

Share options exercised and lapsed ������ – (5,404) ��� 23,225

Purchase of treasury shares – (17,400) – – (17,400)

Issuance of new shares pursuant  
to equity compensation plans 1,285 – (1,285) – –

Treasury shares reissued pursuant  
to equity compensation plans – 3,781 (1,634) (2,147) –

Dividends, net 11 – – – ��������� ���������

Total contributions by and  
distributions to owners ������ �������� ������� (170,155) ���������

%DODQFH�DW����0DUFK����� ������� (15,688) ������ ������� ���������

Note

Share
Capital

$’000

Treasury
Shares

$’000

Share-Based
Compensation

Reserve
$’000

Revenue
Reserve

$’000

Total
Equity
$’000

COMPANY

Balance at 1 April 2012 ������� (827) ������ 1,114,455 ���������

3UR¿W�IRU�WKH�\HDU – – – ������� �������

Total comprehensive income for the year – – – ������� �������

Contributions by and  
distributions to owners

Share-based payment – – 2,613 – 2,613

Share options exercised and lapsed ������ – (2,454) 431 10,171

Purchase of treasury shares – (2,617) – – (2,617)

Treasury shares reissued pursuant  
to equity compensation plans – 1,375 (1,375) – –

Dividends, net 11 – – – (288,646) (288,646)

Total contributions by and  
distributions to owners ������ (1,242) (1,216) (288,215) ���������

%DODQFH�DW����0DUFK����� 338,423 ������� 17,718 ������� 1,336,287
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Consolidated Statement 
of Cash Flows for the financial year ended 31 March 2014

Note
2013-14

$’000
2012-13

$’000

&DVK�ÀRZV�IURP�RSHUDWLQJ�DFWLYLWLHV
3UR¿W�EHIRUH�WD[�IURP�FRQWLQXLQJ�RSHUDWLRQV 215,456 241,321
Loss before tax from discontinued operations – (16,801)
3UR¿W�EHIRUH�WD[��WRWDO 215,456 224,520
$GMXVWPHQWV�IRU�

Interest and investment (income)/expense, net (83) 278
Depreciation and amortisation charges 77,216 ������
Unrealised foreign exchange gain (100) (25)
Loss on disposal of property, plant and equipment 5 �����
Loss on disposal of a subsidiary – 366
Share of results of associates/joint venture, net of tax (47,197) (52,704)
Share-based payment expense 4,254 2,613
Impairment of deferred consideration – 16,801
Impairment of assets held for sale 2,653 –
Other non-cash items 1,133 �����

2SHUDWLQJ�FDVK�ÀRZV�EHIRUH�ZRUNLQJ�FDSLWDO�FKDQJHV 253,337 288,837

&KDQJHV�LQ�ZRUNLQJ�FDSLWDO�
Decrease/(increase) in receivables 8,499 ��������
Decrease in prepayments 430 125
Decrease/(increase) in inventories 5,730 �������
Increase in payables 16,916 20,630
Decrease in amount due from associates 3,413 643

Cash generated from operations 288,325 277,543

Interest paid to third parties (2,915) (2,328)
Income taxes paid (38,493) ��������
Net cash from operating activities 246,917 �������

&DVK�ÀRZV�IURP�LQYHVWLQJ�DFWLYLWLHV
Capital expenditure 25 (57,090) ��������
Dividends from associates/joint venture 27,164 24,561
Dividends from long-term investment, gross 634 1,245
Proceeds from disposal of property, plant and equipment 597 ���
Interest received from deposits 1,124 441
Acquisition of/investment in associates (118,317) �������
Acquisition of shares in a subsidiary – �����
Net proceeds from disposal of a subsidiary – 626
Net cash used in investing activities (145,888) (16,626)

&DVK�ÀRZV�IURP�¿QDQFLQJ�DFWLYLWLHV
Repayment of term loans (6,737) (3,217)
5HSD\PHQW�RI�¿QDQFH�OHDVHV�DQG�UHODWHG�FKDUJHV (1,570) �������
Drawdown of term loans 3,101 651
Proceeds from exercise of share options 23,225 10,171
Dividends paid (168,398) (288,646)
Purchase of treasury shares (17,400) (2,617)
Capital contributions from non-controlling interests 6,030 –
Dividends paid to non-controlling interests (904) –
1HW�FDVK�XVHG�LQ�¿QDQFLQJ�DFWLYLWLHV (162,653) (286,417)

Net decrease in cash and cash equivalents (61,624) ��������
Effect of exchange rate changes (3,008) (8,800)
&DVK�DQG�FDVK�HTXLYDOHQWV�DW�EHJLQQLQJ�RI�¿QDQFLDO�\HDU 404,217 470,113
&DVK�DQG�FDVK�HTXLYDOHQWV�DW�HQG�RI�¿QDQFLDO�\HDU 25 339,585 404,217

The accompanying accounting policies and explanatory notes form an integral part of the financial statements.
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Notes to the
Financial Statements 31 March 2014

1. GENERAL

SATS Ltd. (the “Company”) is a limited liability company incorporated and domiciled in Singapore and is listed on the Singapore 
Exchange Securities Trading Limited (“SGX-ST”). 

7KH�UHJLVWHUHG�RI¿FH�DQG�SULQFLSDO�SODFH�RI�EXVLQHVV�RI�WKH�&RPSDQ\�LV�ORFDWHG�DW����$LUSRUW�%RXOHYDUG��6$76�,QÀLJKW�&DWHULQJ�
&HQWUH����6LQJDSRUH��������

The Company is principally an investment holding company. Its other activities include rental of premises and provision of 
management services to related companies.

7KH�SULQFLSDO�DFWLYLWLHV�RI�WKH�VXEVLGLDULHV�DUH�GLVFORVHG�LQ�1RWH����WR�WKH�¿QDQFLDO�VWDWHPHQWV�

7KH�FRQVROLGDWHG�¿QDQFLDO�VWDWHPHQWV�IRU�WKH�¿QDQFLDO�\HDU�HQGHG����0DUFK������ZHUH�DXWKRULVHG�IRU�LVVXH�LQ�DFFRUGDQFH�ZLWK�
D�UHVROXWLRQ�RI�WKH�'LUHFWRUV�RQ����0D\������

2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

a. Basis of preparation

The consolidated financial statements of the Group and the statement of financial position and statement of changes in 
equity of the Company have been prepared in accordance with Singapore Financial Reporting Standards (“FRS”).

The financial statements have been prepared on the historical cost basis except as disclosed in the accounting 
policies below. 

The financial statements are presented in Singapore Dollars ($ or SGD) and all values in the tables are rounded to the 
nearest thousand ($’000) as indicated.

b. Changes in accounting policies

The accounting policies adopted are consistent with those of the previous financial year except in the current financial 
year, the Group has adopted all the new and revised standards which are effective for annual financial periods beginning 
on or after 1 April 2013. The adoption of these standards did not have any effect on the financial performance or position 
RI�WKH�*URXS�DQG�WKH�&RPSDQ\�H[FHSW�DV�GLVFXVVHG�EHORZ�

  Revised FRS 19�(PSOR\HH�%HQH¿WV

2Q���$SULO�������WKH�*URXS�DGRSWHG�WKH�5HYLVHG�)56����(PSOR\HH�%HQHILWV�

)RU� GHILQHG� EHQHILW� SODQV�� WKH� 5HYLVHG� )56� ��� UHTXLUHV� DOO� DFWXDULDO� JDLQV� DQG� ORVVHV� WR� EH� UHFRJQLVHG� LQ� RWKHU�
comprehensive income and unvested past service costs previously recognised over the average vesting period to be 
recognised immediately in profit or loss when incurred. 

3ULRU�WR�DGRSWLRQ�RI�WKH�5HYLVHG�)56�����WKH�*URXS�UHFRJQLVHG�DFWXDULDO�JDLQV�DQG�ORVVHV�DV�LQFRPH�RU�H[SHQVH�ZKHQ�
the net cumulative unrecognised gains and losses for each individual plan at the end of the previous period exceeded 
10% of the higher of the defined benefit obligation and the fair value of the plan assets and recognised unvested past 
service costs as an expense on a straight-line basis over the average vesting period until the benefits become vested.  
8SRQ�DGRSWLRQ�RI�WKH�5HYLVHG�)56�����WKH�*URXS�FKDQJHG�LWV�DFFRXQWLQJ�SROLF\�WR�UHFRJQLVH�DOO�DFWXDULDO�JDLQV�DQG�
losses in other comprehensive income and all past service costs in profit or loss in the period they occur. 

7KH�5HYLVHG�)56����UHSODFHG�WKH�LQWHUHVW�FRVW�DQG�H[SHFWHG�UHWXUQ�RQ�SODQ�DVVHWV�ZLWK�WKH�FRQFHSW�RI�QHW�LQWHUHVW�RQ�
defined benefit liability or asset which is calculated by multiplying the net balance sheet defined benefit liability or asset 
by the discount rate used to measure the employee benefit obligation, each as at the beginning of the annual period. 
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2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (cont’d)

b. Changes in accounting policies (cont’d)

The changes in accounting policies have been applied retrospectively. The effects of the adoption on the financial 
VWDWHPHQWV�DUH�DV�IROORZV�

2012-13
As Restated

$’000

2011-12
As Restated

$’000

Increase/(decrease) in Consolidated Statement of 
Comprehensive Income

'H¿QHG�EHQH¿W�SODQ

�� $FWXDULDO�ORVV�RQ�GH¿QHG�EHQH¿W�REOLJDWLRQ ����� 2,718

- Actuarial gain in fair value of plan assets 13,256 (602)

Deferred tax

- Deferred tax expense 3,250 (1,162)

Increase/(decrease) in Statement of Financial Position

�� 'H¿QHG�EHQH¿W�REOLJDWLRQ� (5,408) 3,207

- Deferred tax asset ������� 1,122

- Revenue reserve ����� (1,122)

- Non-controlling interests 1,622 �����

c. Standards issued but not yet effective

7KH�*URXS�KDV�QRW�DGRSWHG�WKH�IROORZLQJ�VWDQGDUGV�DQG�LQWHUSUHWDWLRQV�WKDW�KDYH�EHHQ�LVVXHG�EXW�QRW�\HW�HIIHFWLYH�

Effective date
(Annual periods 

beginning on or after)

Revised FRS 27 Separate Financial Statements 1 January 2014

Revised FRS 28 Investments in Associates and Joint Ventures 1 January 2014

FRS 110 Consolidated Financial Statements 1 January 2014

FRS 111 Joint Arrangements 1 January 2014

FRS 112 Disclosure of Interests in Other Entities 1 January 2014

Amendments to FRS 32 Offsetting Financial Assets and Financial Liabilities 1 January 2014

Amendments to FRS 36 5HFRYHUDEOH�$PRXQW�'LVFORVXUHV�IRU�1RQ�¿QDQFLDO�$VVHWV 1 January 2014

INT FRS 112 Levies 1 January 2014

Amendments to FRS 102 Share-based payments 1 January 2014

Improvement to FRSs 2014 Amendments to FRS 103 Business Combinations 1 July 2014

Amendments to FRS 108 Operating Segments 1 July 2014

Amendments to FRS 16 Property, Plant and Equipment 1 July 2014

Amendments to FRS 24 Related Party Disclosures 1 July 2014

Amendments to FRS 38 Intangible Assets 1 July 2014

$PHQGPHQWV�WR�)56�����)DLU�9DOXH�0HDVXUHPHQW 1 July 2014

Amendments to FRS 40 Investment Property 1 July 2014

$PHQGPHQWV�WR�)56����'H¿QHG�%HQH¿WV�3ODQV�� 
Employee Contributions 1 July 2014

The Directors expect that the adoption of the above standards and interpretations will have no material impact on the 
financial position and financial performance of the Group in the period of initial application. The nature of the impending 
changes in accounting policy on adoption of FRS 110, Revised FRS 27, FRS 111, Revised FRS 28 and FRS 112 are 
described below.
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2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (cont’d)

c. Standards issued but not yet effective (cont’d)

FRS 110 &RQVROLGDWHG�)LQDQFLDO�6WDWHPHQWV�and Revised FRS 27 6HSDUDWH�)LQDQFLDO�6WDWHPHQWV

FRS 110 establishes a single control model that applies to all entities including special purpose entities. The changes 
introduced by FRS 110 will require management to exercise significant judgment to determine which entities are 
controlled, and therefore are required to be consolidated by the Group, compared with the requirements that were in FRS 
27. Therefore, FRS 110 may change which entities are consolidated within a group. The Revised FRS 27 was amended 
to address accounting for subsidiaries, jointly controlled entities and associates in separate financial statements.

The Group has assessed and concluded that there will be no impact to the Group’s financial position or performance 
upon application of these standards.

FRS 111 -RLQW�$UUDQJHPHQWV and Revised FRS 28 ,QYHVWPHQWV�LQ�$VVRFLDWHV�DQG�-RLQW�9HQWXUHV 

FRS 111 Joint Arrangements and the revised FRS 28 Investments in Associates and Joint Ventures are effective for 
financial periods beginning on or after 1 January 2014.

FRS 111 classifies joint arrangements either as joint operations or joint ventures. Joint operation is a joint arrangement 
whereby the parties that have joint control of the arrangement have rights to the assets and obligations for the liabilities 
of the arrangement whereas joint venture is a joint arrangement whereby the parties that have joint control of the 
arrangement have rights to the net assets of the arrangement.

FRS 111 requires the determination of joint arrangement’s classification to be based on the parties’ rights and obligations 
under the arrangement, with the existence of a separate legal vehicle no longer being the key factor. FRS 111 disallows 
proportionate consolidation and requires joint ventures to be accounted for using the equity method. The revised FRS 
28 was amended to describe the application of equity method to investments in joint ventures in addition to associates. 

The Group currently applies equity accounting for its joint venture. The Group has assessed and concluded that there 
will be no impact to the Group’s financial position or performance upon adoption of this standard.

FRS 112 'LVFORVXUH�RI�,QWHUHVWV�LQ�2WKHU�(QWLWLHV

FRS 112 Disclosure of Interests in Other Entities is effective for financial periods beginning on or after 1 January 2014.

FRS 112 is a new and comprehensive standard on disclosure requirements for all forms of interests in other entities, 
including joint arrangements, associates, special purpose vehicles and other off balance sheet vehicles. FRS 112 
requires an entity to disclose information that helps users of its financial statements to evaluate the nature and risks 
associated with its interests in other entities and the effects of those interests on its financial statements. As this is a 
disclosure standard, it will have no impact to the financial position and financial performance of the Group when adopted 
in 2014.

d. Basis of consolidation and business combinations

(i) Basis of consolidation

  The consolidated financial statements comprise the financial statements of the Company and its subsidiaries as 
at the end of the reporting period. The financial statements of the subsidiaries used in the preparation of the 
consolidated financial statements are prepared for the same reporting date as the Company. Consistent 
accounting policies are applied to like transactions and events in similar circumstances.

  All intra-group balances, income and expenses and unrealised gains and losses resulting from intra-group 
transactions and dividends are eliminated in full.
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2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (cont’d)

d. Basis of consolidation and business combinations (cont’d)

(i) Basis of consolidation (cont’d)

Subsidiaries are consolidated from the date of acquisition, being the date on which the Group obtains control, 
and continue to be consolidated until the date that such control ceases.

/RVVHV�ZLWKLQ�D�VXEVLGLDU\�DUH�DWWULEXWHG�WR�WKH�QRQ�FRQWUROOLQJ�LQWHUHVW�HYHQ�LI�WKDW�UHVXOWV�LQ�D�GH¿FLW�EDODQFH�

A change in the ownership interest of a subsidiary, without a loss of control, is accounted for as an equity 
WUDQVDFWLRQ��,I�WKH�*URXS�ORVHV�FRQWURO�RYHU�D�VXEVLGLDU\��LW�

-  derecognises the assets (including goodwill) and liabilities of the subsidiary at their carrying amounts at the 
date when control is lost;

- derecognises the carrying amount of any non-controlling interest; 
- derecognises the cumulative translation differences recorded in equity;
- recognises the fair value of the consideration received;
- recognises the fair value of any investment retained;
�� UHFRJQLVHV�DQ\�VXUSOXV�RU�GH¿FLW�LQ�SUR¿W�RU�ORVV��DQG
�� �UHFODVVL¿HV�WKH�*URXS¶V�VKDUH�RI�FRPSRQHQWV�SUHYLRXVO\�UHFRJQLVHG�LQ�RWKHU�FRPSUHKHQVLYH�LQFRPH�WR�

SUR¿W�RU�ORVV�RU�UHYHQXH�UHVHUYH�DFFRUGLQJO\�

(ii) Business combinations

Business combinations from 1 April 2010

%XVLQHVV�FRPELQDWLRQV�DUH�DFFRXQWHG�IRU�E\�DSSO\LQJ�WKH�DFTXLVLWLRQ�PHWKRG��,GHQWL¿DEOH�DVVHWV�DFTXLUHG�DQG�
liabilities assumed in a business combination are measured initially at their fair values at the acquisition date. 
Acquisition-related costs are recognised as expenses in the periods in which the costs are incurred and the 
services are received.

:KHQ�WKH�*URXS�DFTXLUHV�D�EXVLQHVV��LW�DVVHVVHV�WKH�¿QDQFLDO�DVVHWV�DQG�OLDELOLWLHV�DVVXPHG�IRU�DSSURSULDWH�
FODVVL¿FDWLRQ�DQG�GHVLJQDWLRQ�LQ�DFFRUGDQFH�ZLWK�WKH�FRQWUDFWXDO�WHUPV��HFRQRPLF�FLUFXPVWDQFHV�DQG�SHUWLQHQW�
conditions as at the acquisition date. This includes the separation of embedded derivatives in host contracts by 
the acquiree.

Any contingent consideration to be transferred by the acquirer will be recognised at fair value at the acquisition date. 
Subsequent changes to the fair value of the contingent consideration which is deemed to be an asset or liability, will 
EH�UHFRJQLVHG�LQ�DFFRUGDQFH�ZLWK�)56����HLWKHU�LQ�SUR¿W�RU�ORVV�RU�DV�FKDQJH�WR�RWKHU�FRPSUHKHQVLYH�LQFRPH��,I�WKH�
FRQWLQJHQW�FRQVLGHUDWLRQ�LV�FODVVL¿HG�DV�HTXLW\��LW�LV�QRW�UHPHDVXUHG�XQWLO�LW�LV�¿QDOO\�VHWWOHG�ZLWKLQ�HTXLW\�

In business combinations achieved in stages, previously held equity interests in the acquiree are remeasured to 
IDLU�YDOXH�DW�WKH�DFTXLVLWLRQ�GDWH�DQG�DQ\�FRUUHVSRQGLQJ�JDLQ�RU�ORVV�LV�UHFRJQLVHG�LQ�SUR¿W�RU�ORVV�

The Group elects for each individual business combination, whether non-controlling interest in the acquiree (if 
any), that are present ownership interests and entitle their holders to a proportionate share of net assets in the 
event of liquidation, is recognised on the acquisition date at fair value, or at the non-controlling interest’s 
SURSRUWLRQDWH�VKDUH�RI�WKH�DFTXLUHH¶V�LGHQWL¿DEOH�QHW�DVVHWV��2WKHU�FRPSRQHQWV�RI�QRQ�FRQWUROOLQJ�LQWHUHVWV�DUH�
measured at their acquisition date fair value, unless another measurement basis is required by another FRS.
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2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (cont’d)

d. Basis of consolidation and business combinations (cont’d)

(ii) Business combinations (cont’d)

Business combinations from 1 April 2010 (cont’d)

Any excess of the sum of the fair value of the consideration transferred in the business combination, the 
amount of non-controlling interest in the acquiree (if any), and the fair value of the Group’s previously held 
HTXLW\�LQWHUHVW�LQ�WKH�DFTXLUHH��LI�DQ\���RYHU�WKH�QHW�IDLU�YDOXH�RI�WKH�DFTXLUHH¶V�LGHQWL¿DEOH�DVVHWV�DQG�OLDELOLWLHV�
is recorded as goodwill. The accounting policy for goodwill is set out in Note 2 (h)(i). In instances where the 
ODWWHU�DPRXQW�H[FHHGV�WKH�IRUPHU��WKH�H[FHVV�LV�UHFRJQLVHG�DV�JDLQ�RQ�EDUJDLQ�SXUFKDVH�LQ�SUR¿W�RU�ORVV�RQ�
the acquisition date.

If the initial accounting for a business combination is incomplete by the end of the reporting period in which the 
combination occurs, provisional amounts are recorded for the items for which the accounting is incomplete. 
During the measurement period, retrospective adjustments are made to the provisional amounts recognised at 
WKH�DFTXLVLWLRQ�GDWH�WR�UHÀHFW�QHZ�LQIRUPDWLRQ�REWDLQHG�DERXW�IDFWV�DQG�FLUFXPVWDQFHV�WKDW�H[LVWHG�DV�RI�WKH�
acquisition date and, if known, would have affected the measurement of the amounts recognised as of that date. 
The measurement period ends as soon as information about facts and circumstances that existed as of the 
acquisition date are obtained, limited to a maximum period of one year from the acquisition date.

Business combinations prior to 1 April 2010

,Q�FRPSDULVRQ�WR�WKH�DERYH�PHQWLRQHG�UHTXLUHPHQWV��WKH�GLIIHUHQFHV�ZHUH�DV�IROORZV�

Business combinations were accounted for by applying the purchase method. Transaction costs directly 
attributable to the acquisition formed part of the acquisition costs. The non-controlling interest was measured at 
WKH�SURSRUWLRQDWH�VKDUH�RI�WKH�DFTXLUHH¶V�LGHQWL¿DEOH�QHW�DVVHWV��

Business combinations achieved in stages were accounted for as separate steps. Adjustments to those fair 
values relating to previously held interests are treated as a revaluation and recognised in equity. Any additional 
acquired share of interest did not affect previously recognised goodwill.

When the Group acquired a business, embedded derivatives separated from the host contract by the acquiree 
were not reassessed on acquisition unless the business combination resulted in a change in the terms of the 
FRQWUDFW�WKDW�VLJQL¿FDQWO\�PRGL¿HG�WKH�FDVK�ÀRZV�WKDW�RWKHUZLVH�ZRXOG�KDYH�EHHQ�UHTXLUHG�XQGHU�WKH�FRQWUDFW�

Contingent consideration was recognised if, and only if, the Group had a present obligation, the economic 
RXWÀRZ�ZDV�PRUH� OLNHO\� WKDQ�QRW�DQG�D� UHOLDEOH�HVWLPDWH�ZDV�GHWHUPLQDEOH��6XEVHTXHQW�DGMXVWPHQWV� WR� WKH�
contingent consideration were recognised as part of goodwill. 

e. Subsidiaries, associates and joint ventures

A subsidiary is an entity over which the Group has the power to govern the financial and operating policies so as to 
obtain benefits from its activities.

In the Company’s separate financial statements, investments in subsidiaries are accounted for at cost less impairment losses.

An associate is an entity, not being a subsidiary or joint venture, in which the Group has significant influence. An 
associate is equity accounted for from the date the Group obtains significant influence until the date the Group ceases 
to have significant influence over the associate. 
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2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (cont’d)

e. Subsidiaries, associates and joint ventures (cont’d)

The Group’s investments in associates are accounted for using the equity method. Under the equity method, the investment 
in associates is carried in the statement of financial position at cost plus post-acquisition changes in the Group’s share of 
net assets of the associates. Goodwill relating to associates is included in the carrying amount of the investment and is 
neither amortised nor tested individually for impairment. Any excess of the Group’s share of the net fair value of the 
associate’s identifiable assets, liabilities and contingent liabilities over the cost of investment is included as income in the 
determination of the Group’s share of results of the associate in the period in which the investment is acquired.

The profit or loss reflects the share of the results of operations of the associates. Where there has been a change 
recognised in other comprehensive income by the associates, the Group recognises its share of such changes in other 
comprehensive income. Unrealised gains and losses resulting from transactions between the Group and the associate 
are eliminated to the extent of the interest in the associates. 

The Group’s share of profit or loss of its associates is the profit attributable to equity holders of the associate and, 
therefore is the profit or loss after tax and non-controlling interest in the subsidiaries of associates.

When the Group’s share of losses in an associate equals or exceeds its interest in the associate, the Group does not 
recognise further losses, unless it has incurred obligations or made payments on behalf of the associate.

After application of the equity method, the Group determines whether it is necessary to recognise an additional 
impairment loss on the Group’s investment in its associates. The Group determines at the end of each reporting period 
whether there is any objective evidence that the investment in the associate is impaired. If this is the case, the Group 
calculates the amount of impairment as the difference between the recoverable amount of the associate and its carrying 
value and recognises the amount in profit or loss.

Upon loss of significant influence over the associate, the Group measures and recognises any retained investment at 
its fair value. Any difference between the carrying amount of the associate upon loss of significant influence and the fair 
value of the aggregate of the retained investment and proceeds from disposal is recognised in profit or loss.

A joint venture is a contractual arrangement whereby two or more parties undertake an economic activity that is subject 
to joint control, where the strategic financial and operating decisions relating to the activity require the unanimous 
consent of the parties sharing control.

The Group’s share of the results of the joint venture is recognised in the consolidated financial statements under the 
equity method on the same basis as associates, from the date that the joint venture commences until the date it ceases. 
When the Group’s share of losses exceeds the carrying amount of the joint venture, the carrying amount is reduced to 
]HUR�DQG�UHFRJQLWLRQ�RI�IXUWKHU�ORVVHV�LV�GLVFRQWLQXHG�XQOHVV�WKH�*URXS�KDV�LQFXUUHG�REOLJDWLRQV�RU�PDGH�SD\PHQWV�RQ�
behalf of the joint venture.

Upon the loss of joint control, the Group measures and recognises any retained investment at its fair value. Any 
differences between the carrying amount of the former jointly controlled entity upon loss of joint control and the aggregate 
of the fair value of the retained investment and proceeds from disposal is recognised in profit or loss.

The most recently available audited financial statements of the associates and joint ventures are used by the Group in 
applying the equity method. Where the dates of the audited financial statements used are not coterminous with those of 
the Group, the share of results is arrived at from the last audited financial statements available and unaudited 
management financial statements to the end of the accounting period. Where necessary, adjustments are made to bring 
the accounting policies in line with those of the Group.
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2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (cont’d)

f. Transactions with non-controlling interests

Non-controlling interest represents the equity in subsidiaries not attributable, directly or indirectly, to owners of the Company.

Changes in the Company’s ownership interest in a subsidiary that do not result in a loss of control are accounted for as 
equity transactions. In such circumstances, the carrying amounts of the controlling and non-controlling interests are 
adjusted to reflect the changes in their relative interests in the subsidiary. Any difference between the amount by which 
the non-controlling interest is adjusted and the fair value of the consideration paid or received is recognised directly in 
equity and attributed to owners of the Company.

g. Foreign currency

The financial statements are presented in Singapore Dollars, which is also the Company’s functional currency. Each 
entity in the Group determines its own functional currency and items included in the financial statements of each entity 
are measured using that functional currency.

(i) Transactions and balances

Transactions in foreign currencies are measured in the respective functional currencies of the Company and its 
subsidiaries and are recorded on initial recognition in the functional currencies at exchange rates approximating 
WKRVH� UXOLQJ� DW� WKH� WUDQVDFWLRQ� GDWHV��0RQHWDU\� DVVHWV� DQG� OLDELOLWLHV� GHQRPLQDWHG� LQ� IRUHLJQ� FXUUHQFLHV� DUH�
translated at the rate of exchange ruling at the end of the reporting period. Non-monetary items that are measured 
in terms of historical cost in a foreign currency are translated using the exchange rates as at the dates of the 
initial transactions. Non-monetary items measured at fair value in a foreign currency are translated using the 
exchange rates at the date when the fair value was measured.

Exchange differences arising on the settlement of monetary items or on translating monetary items at the end of 
WKH�UHSRUWLQJ�SHULRG�DUH�UHFRJQLVHG�LQ�SUR¿W�RU�ORVV�H[FHSW�IRU�H[FKDQJH�GLIIHUHQFHV�DULVLQJ�RQ�PRQHWDU\�LWHPV�WKDW�
form part of the Group’s net investment in foreign operations, which are recognised initially in other comprehensive 
income and accumulated under foreign currency translation reserve in equity. The foreign currency translation 
UHVHUYH�LV�UHFODVVL¿HG�IURP�HTXLW\�WR�SUR¿W�RU�ORVV�RI�WKH�*URXS�RQ�GLVSRVDO�RI�WKH�IRUHLJQ�RSHUDWLRQ�

(ii) Consolidated financial statements

For consolidation purposes, the assets and liabilities of foreign operations are translated into Singapore Dollars 
DW�WKH�H[FKDQJH�UDWHV�UXOLQJ�DW�WKH�HQG�RI�UHSRUWLQJ�SHULRG�DQG�WKHLU�SUR¿W�RU�ORVV�DUH�WUDQVODWHG�DW�WKH�H[FKDQJH�
rates prevailing at the date of the transactions. The exchange differences arising on the translation are recognised 
in other comprehensive income. On disposal of a foreign operation, the component of other comprehensive 
LQFRPH�UHODWLQJ�WR�WKDW�SDUWLFXODU�IRUHLJQ�RSHUDWLRQ�LV�UHFRJQLVHG�LQ�SUR¿W�RU�ORVV��

In the case of a partial disposal without loss of control of a subsidiary that includes a foreign operation, the 
proportionate share of the cumulative amount of the exchange differences are re-attributed to non-controlling 
LQWHUHVWV�DQG�DUH�QRW�UHFRJQLVHG�LQ�SUR¿W�RU�ORVV��)RU�SDUWLDO�GLVSRVDOV�RI�DVVRFLDWHV�RU�MRLQWO\�FRQWUROOHG�HQWLWLHV�
WKDW�DUH�IRUHLJQ�RSHUDWLRQV��WKH�SURSRUWLRQDWH�VKDUH�RI�WKH�DFFXPXODWHG�H[FKDQJH�GLIIHUHQFHV�LV�UHFODVVL¿HG�WR�
SUR¿W�RU�ORVV�
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2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (cont’d)

h. Intangible assets

(i) Goodwill

Goodwill is initially measured at cost. Following initial recognition, goodwill is measured at cost less any 
accumulated impairment losses.

For the purpose of impairment testing, goodwill acquired in a business combination is, from the acquisition date, 
DOORFDWHG�WR�WKH�*URXS¶V�FDVK�JHQHUDWLQJ�XQLWV�WKDW�DUH�H[SHFWHG�WR�EHQH¿W�IURP�WKH�V\QHUJLHV�RI�WKH�FRPELQDWLRQ��
irrespective of whether other assets or liabilities of the acquiree are assigned to those units.

The cash-generating units to which goodwill has been allocated are tested for impairment annually and whenever 
there is an indication that the cash-generating unit may be impaired. Impairment is determined for goodwill by 
assessing the recoverable amount of each cash-generating unit (or group of cash-generating units) to which the 
goodwill relates. Where the recoverable amount of the cash-generating unit is less than the carrying amount, an 
LPSDLUPHQW�ORVV�LV�UHFRJQLVHG�LQ�SUR¿W�RU�ORVV��,PSDLUPHQW�ORVVHV�UHFRJQLVHG�IRU�JRRGZLOO�DUH�QRW�UHYHUVHG�LQ�
subsequent periods.

Where goodwill forms part of a cash-generating unit and part of the operation within that cash-generating unit is 
disposed of, the goodwill associated with the operation disposed of is included in the carrying amount of the 
operation when determining the gain or loss on disposal of the operation. Goodwill disposed of in this circumstance 
is measured based on the relative fair values of the operation disposed of and the portion of the cash-generating 
unit retained.

(ii) Other intangible assets 

Intangible assets acquired separately are measured initially at cost. The cost of intangible assets acquired in a 
business combination is their fair value as at the date of acquisition. Following initial acquisition, intangible assets 
are measured at cost less any accumulated amortisation and any accumulated impairment losses. Internally 
generated intangible assets, excluding capitalised development costs, are not capitalised and expenditure is 
UHÀHFWHG�LQ�SUR¿W�RU�ORVV�LQ�WKH�\HDU�LQ�ZKLFK�WKH�H[SHQGLWXUH�LV�LQFXUUHG�

7KH�XVHIXO�OLYHV�RI�LQWDQJLEOH�DVVHWV�DUH�DVVHVVHG�DV�HLWKHU�¿QLWH�RU�LQGH¿QLWH�

,QWDQJLEOH�DVVHWV�ZLWK�¿QLWH�XVHIXO�OLYHV�DUH�DPRUWLVHG�RYHU�WKH�HVWLPDWHG�XVHIXO�OLYHV�DQG�DVVHVVHG�IRU�LPSDLUPHQW�
whenever there is an indication that the intangible asset may be impaired. The amortisation period and the 
DPRUWLVDWLRQ�PHWKRG�DUH�UHYLHZHG�DW�OHDVW�DW�HDFK�¿QDQFLDO�\HDU�HQG��&KDQJHV�LQ�WKH�H[SHFWHG�XVHIXO�OLIH�RU�WKH�
H[SHFWHG�SDWWHUQ�RI�FRQVXPSWLRQ�RI�IXWXUH�HFRQRPLF�EHQH¿WV�HPERGLHG�LQ�WKH�DVVHW�LV�DFFRXQWHG�IRU�E\�FKDQJLQJ�
the amortisation period or method, as appropriate, and are treated as changes in accounting estimates. 

,QWDQJLEOH�DVVHWV�ZLWK�LQGH¿QLWH�XVHIXO�OLYHV�RU�QRW�\HW�DYDLODEOH�IRU�XVH�DUH�WHVWHG�IRU�LPSDLUPHQW�DQQXDOO\��RU�PRUH�
frequently if the events and circumstances indicate that the carrying value may be impaired either individually or 
at the cash-generating unit level. Such intangible assets are not amortised. The useful life of an intangible asset 
ZLWK�DQ�LQGH¿QLWH�XVHIXO�OLIH�LV�UHYLHZHG�DQQXDOO\�WR�GHWHUPLQH�ZKHWKHU�WKH�XVHIXO�OLIH�DVVHVVPHQW�FRQWLQXHV�WR�EH�
VXSSRUWDEOH��,I�QRW��WKH�FKDQJH�LQ�XVHIXO�OLIH�IURP�LQGH¿QLWH�WR�¿QLWH�LV�PDGH�RQ�D�SURVSHFWLYH�EDVLV�

Gains or losses arising from de-recognition of an intangible asset are measured as the difference between the 
QHW�GLVSRVDO�SURFHHGV�DQG�WKH�FDUU\LQJ�DPRXQW�RI�WKH�DVVHW�DQG�DUH�UHFRJQLVHG�LQ�WKH�SUR¿W�RU�ORVV�ZKHQ�WKH�
asset is derecognised.

Growing Scale, Enhancing Connectivity    |   SATS Ltd. Annual Report 2013-1488



2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (cont’d)

h. Intangible assets (cont’d)

(ii) Other intangible assets (cont’d)

�� Software development

  Software development is stated at cost less accumulated amortisation and impairment losses, if any.  
The cost is amortised using the straight-line method over the estimated useful life of 5 years.

�� Licences

� �/LFHQFHV�FRPSULVH�DEDWWRLU�OLFHQFH�DQG�¿VKLQJ�OLFHQFHV�ZKLFK�ZHUH�DFTXLUHG�LQ�D�EXVLQHVV�FRPELQDWLRQ��
)LVKLQJ�OLFHQFHV�KDYH�LQGH¿QLWH�OLIH�DQG�DUH�WHVWHG�DQQXDOO\�IRU�LPSDLUPHQW�RU�ZKHQHYHU�WKHUH�LV�LQGLFDWLRQ�
of impairment, as described in Note 2(v). The abattoir licence is amortised on a straight line basis over its 
estimated useful life of 14 years.

� 7KH�¿VKLQJ�OLFHQFHV�KDYH�EHHQ�UHFODVVL¿HG�WR�$VVHWV�+HOG�IRU�6DOH�GXULQJ�WKH�\HDU�

�� Customer relationships 

  Customer relationships were acquired in a business combination. The customer relationships are amortised 
on a straight line basis over its estimated useful life of 3 to 10 years.

i. Property, plant and equipment

All items of property, plant and equipment are initially recorded at cost. Subsequent to recognition, property, plant and 
equipment other than freehold land and buildings are measured at cost less accumulated depreciation and any 
accumulated impairment losses. The cost includes the cost of replacing part of the property, plant and equipment and 
borrowing costs that are directly attributable to the acquisition, construction or production of a qualifying property, plant 
and equipment. The accounting policy for borrowing costs is set out in Note 2(p). The cost of an item of property, plant 
and equipment is recognised as an asset if, and only if, it is probable that future economic benefits associated with the 
item will flow to the Group and the cost of the item can be measured reliably.

When significant parts of property, plant and equipment are required to be replaced in intervals, the Group recognises 
such parts as individual assets with specific useful lives and depreciation, respectively. Likewise, when a major inspection 
is performed, its cost is recognised in the carrying amount of the plant and equipment as a replacement if the recognition 
criteria are satisfied. All other repair and maintenance costs are recognised in profit or loss as incurred.

An item of property, plant and equipment is derecognised upon disposal or when no future economic benefits are 
expected from its use or disposal. Any gain or loss on de-recognition of the asset is included in profit or loss in the year 
the asset is derecognised.

The cost of self-constructed assets includes the cost of materials and direct labour, any other costs directly attributable 
to bringing the asset to a working condition for its intended use, and the cost of dismantling and removing the items and 
restoring the site on which they are located.
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2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (cont’d)

i. Property, plant and equipment (cont’d)

Property, plant and equipment are depreciated on a straight-line basis at rates which are calculated to write-down their 
costs to their estimated residual values at the end of their operational lives. Operational lives and residual values are 
reviewed annually in the light of experience and changing circumstances, and adjusted as appropriate at each balance 
VKHHW�GDWH��7KH�HVWLPDWHG�XVHIXO�OLYHV�DUH�DV�IROORZV�

Freehold buildings – 50 to 55 years

Leasehold land and buildings – according to the lease period or 30 years 
whichever is the shorter

2I¿FH�¿WWLQJV�DQG�¿[WXUHV�DQG�RI¿FH�DQG�FRPPHUFLDO�HTXLSPHQW – 1 to 5 years

Fixed and mobile ground support equipment and motor vehicles – 1 to 12 years

Assets under construction included in plant and equipment are not depreciated as these assets are not yet available 
for use.

The carrying values of property, plant and equipment are reviewed for impairment when events or changes in 
circumstances indicate that the carrying value may not be recoverable.
 

j. Investment properties

Investment properties are properties that are either owned by the Group that are held to earn rentals or for capital 
appreciation, or both, rather than for use in the production or supply of goods or services, or for administrative purposes, 
or in the ordinary course of business. Investment properties comprise completed investment properties.

Investment properties are stated at cost, net of depreciation and any accumulated impairment losses. Depreciation is 
provided on the straight line basis so as to write off the cost of the investment properties over its estimated useful lives 
of 10 to 30 years. Operational lives and residual values are reviewed annually in the light of experience and changing 
circumstances, and adjusted as appropriate at each balance sheet date.

Investment properties are derecognised when either they have been disposed of or when the investment property is 
permanently withdrawn from use and no future economic benefit is expected from its disposal. Any gain or loss on the 
retirement or disposal of an investment property is recognised in the profit or loss in the year of retirement or disposal.

Transfers are made to or from investment property only when there is a change in use. For a transfer from owner-
occupied property to investment property, the property is accounted for in accordance with the accounting policy for 
property, plant and equipment set out in Note 2(i) up to the date of change in use. For a transfer from investment 
property to owner-occupied property, the deemed cost for subsequent accounting is the fair value at the date of change 
in use.

k. Leases

The determination of whether an arrangement is, or contains a lease is based on the substance of the arrangement at 
LQFHSWLRQ�GDWH��ZKHWKHU�IXOILOPHQW�RI�WKH�DUUDQJHPHQW�LV�GHSHQGHQW�RQ�WKH�XVH�RI�D�VSHFLILF�DVVHW�RU�DVVHWV�DQG�WKH�
arrangement conveys a right to use the asset, even if that right is not explicitly specified in an arrangement.

As lessee 

Finance leases which transfer to the Group substantially all the risks and rewards incidental to ownership of the leased 
item, are capitalised at the inception of the lease at the fair value of the leased asset or, if lower, at the present value of 
the minimum lease payments. Any initial direct costs are also added to the amount capitalised. Lease payments are 
apportioned between the finance charges and reduction of the lease liability so as to achieve a constant rate of interest 
on the remaining balance of the liability. Finance charges are charged directly to profit or loss.
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2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (cont’d)

k. Leases (cont’d)

As lessee (cont’d)

Operating lease payments are recognised as an expense in profit or loss on a straight-line basis over the lease term. 
The aggregate benefit of incentives provided by the lessor is recognised as a reduction of rental expense over the lease 
term on a straight-line basis.

As lessor

Leases where the Group retains substantially all the risks and rewards of ownership of the asset are classified as 
operating leases. Initial direct costs incurred in negotiating an operating lease are added to the carrying amount of the 
leased asset and recognised over the lease term on the same bases as rental income. The accounting policy for rental 
income is set out in Note 2(u).

l. Inventories

Inventories, which consist mainly of equipment spare parts and food supplies, are stated at the lower of cost and net 
realisable value. Costs are determined using the weighted average cost basis, and comprise all costs of purchase, costs 
of conversion and other costs incurred in bringing the inventories to their present location and condition. In the case of 
manufactured inventories and work-in-progress, cost includes an appropriate share of production overheads based on 
normal operating capacity.

Where necessary, allowance is provided for damaged, obsolete and slow moving items to adjust the carrying value of 
inventories to the lower of cost and net realisable value. Net realisable value is the estimated selling price in the ordinary 
course of business, less estimated costs of completion and the estimated costs necessary to make the sale.

m. Financial assets 

Initial recognition and measurement

Financial assets are recognised when, and only when, the Group becomes a party to the contractual provisions of the 
financial instrument. The Group determines the classification of its financial assets at initial recognition. 

When financial assets are recognised initially, they are measured at fair value, plus, in the case of financial assets not 
at fair value through profit or loss, directly attributable transaction costs. 

Subsequent measurement

7KH�VXEVHTXHQW�PHDVXUHPHQW�RI�ILQDQFLDO�DVVHWV�GHSHQGV�RQ�WKHLU�FODVVLILFDWLRQ�DV�IROORZV�

)LQDQFLDO�DVVHWV�DW�IDLU�YDOXH�WKURXJK�SURILW�RU�ORVV

Financial assets at fair value through profit or loss only comprise financial assets held for trading. Financial assets are 
classified as held for trading if they are acquired for the purpose of selling or repurchasing in the near term. This category 
includes derivative financial instruments entered into by the Group that are not designated as hedging instruments in 
KHGJH�UHODWLRQVKLSV�DV�GHILQHG�E\�)56�����'HULYDWLYHV��LQFOXGLQJ�VHSDUDWHG�HPEHGGHG�GHULYDWLYHV�DUH�DOVR�FODVVLILHG�DV�
held for trading unless they are designated as effective hedging instruments. 

Subsequent to initial recognition, financial assets at fair value through profit or loss are measured at fair value. Any gains 
or losses arising from changes in fair value of the financial assets are recognised in profit or loss. Net gains or net losses 
on financial assets at fair value through profit or loss include exchange differences, interest and dividend income.
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2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (cont’d)

m. Financial assets (cont’d)

Subsequent measurement (cont’d)

)LQDQFLDO�DVVHWV�DW�IDLU�YDOXH�WKURXJK�SURILW�RU�ORVV (cont’d)

A financial asset is derecognised when the contractual right to receive cash flows from the asset has expired. On  
de-recognition of a financial asset in its entirety, the difference between the carrying amount and the sum of the 
consideration received and any cumulative gain or loss that had been recognised in other comprehensive income is 
recognised in profit or loss. 

All regular way purchases and sales of financial assets are recognised or derecognised on the trade date, i.e., the date 
that the Group commits to purchase or sell the asset. Regular way purchases or sales are purchases or sales of 
financial assets that require delivery of assets within the period generally established by regulation or convention in the 
marketplace concerned.

/RDQV�DQG�UHFHLYDEOHV

Non-derivative financial assets with fixed or determinable payments that are not quoted in an active market are classified 
as loans and receivables. Subsequent to initial recognition, loans and receivables are carried at amortised cost using 
the effective interest method, less impairment. Gains and losses are recognised in profit or loss when the loans and 
receivables are derecognised or impaired, and through the amortisation process.

$YDLODEOH�IRU�VDOH�ILQDQFLDO�DVVHWV

Available-for-sale financial assets include equity and debt securities. Equity investments classified as available-for-sale 
are those, which are neither classified as held for trading nor designated at fair value through profit or loss. Debt 
securities in this category are those which are intended to be held for an indefinite period of time and which may be sold 
in response to needs for liquidity or in response to changes in the market conditions.

After initial recognition, available-for-sale financial assets are subsequently measured at fair value. Any gains or losses 
from changes in fair value of the financial assets are recognised in other comprehensive income, except that impairment 
losses, foreign exchange gains and losses on monetary instruments and interest calculated using the effective interest 
method are recognised in profit or loss. 

The cumulative gain or loss previously recognised in other comprehensive income is reclassified from equity to profit or 
loss as a reclassification adjustment when the financial asset is de-recognised.

The fair value of quoted investments is generally determined by reference to stock exchange quoted market bid 
prices at the close of the business on the balance sheet date. For investments where there is no active market, fair 
value is determined using valuation techniques. Such techniques include using recent arm’s length market transactions 
or reference to the current market value of another instrument (which is substantially the same). For investments 
where there is no active market and where fair value cannot be reliably measured, they are measured at cost less 
impairment loss.

n. Cash and short-term deposits

Cash and short-term deposits are defined as cash on hand and demand deposits.

Cash on hand, demand deposits and short-term deposits are classified and accounted for as loans and receivables.

For the purpose of the consolidated cash flow statement, cash and cash equivalents consist of cash on hand and 
deposits in banks, net of outstanding bank overdrafts. 
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2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (cont’d)

o. Taxes

Current income tax

Current income tax assets and liabilities for the current and prior periods are measured at the amount expected to be 
recovered from or paid to the taxation authorities. The tax rates and tax laws used to compute the amount are those that 
are enacted or substantively enacted at the end of the reporting period, in the countries where the Group operates and 
generates taxable income.

Current income taxes are recognised in profit or loss except to the extent that the tax relates to items recognised outside 
SURILW�RU�ORVV��HLWKHU�LQ�RWKHU�FRPSUHKHQVLYH�LQFRPH�RU�GLUHFWO\�LQ�HTXLW\��0DQDJHPHQW�SHULRGLFDOO\�HYDOXDWHV�SRVLWLRQV�
taken in the tax returns with respect to situations in which applicable tax regulations are subject to interpretation and 
establishes provisions where appropriate.

Deferred tax

Deferred tax is provided, using the liability method on temporary differences at the end of reporting period between the 
tax bases of assets and liabilities and their carrying amounts for financial reporting purposes. 

'HIHUUHG�WD[�OLDELOLWLHV�DUH�UHFRJQLVHG�IRU�DOO�WHPSRUDU\�GLIIHUHQFHV��H[FHSW�

–  Where the deferred tax liability arises from the initial recognition of goodwill or of an asset or liability in a 
transaction that is not a business combination and, at the time of the transaction affects neither the accounting 
profit nor taxable profit or loss; and

–  In respect of taxable temporary differences associated with investments in subsidiaries, associates and joint 
ventures, where the timing of the reversal of the temporary differences can be controlled and it is probable that 
the temporary differences will not reverse in the foreseeable future.

Deferred tax assets are recognised for all deductible temporary differences, the carry forward of unused tax credits and 
unused tax losses, to the extent that it is probable that taxable profit will be available against which the deductible 
WHPSRUDU\�GLIIHUHQFHV��DQG�WKH�FDUU\�IRUZDUG�RI�XQXVHG�WD[�FUHGLWV�DQG�XQXVHG�WD[�ORVVHV�FDQ�EH�XWLOLVHG�H[FHSW�

–  Where the deferred tax asset relating to the deductible temporary difference arises from the initial recognition of 
an asset or liability in a transaction that is not a business combination and, at the time of the transaction, affects 
neither the accounting profit nor taxable profit or loss; and

–  In respect of deductible temporary differences associated with investments in subsidiaries, associates and 
interests in joint ventures, deferred tax assets are recognised only to the extent that it is probable that the 
temporary differences will reverse in the foreseeable future and taxable profit will be available against which the 
temporary differences can be utilised.

The carrying amount of deferred tax assets is reviewed at the end of each reporting period and reduced to the extent 
that it is no longer probable that sufficient taxable profit will be available to allow all or part of the deferred tax asset to 
be utilised. Unrecognised deferred tax assets are reassessed at the end of each reporting period and are recognised to 
the extent that it has become probable that future taxable profit will allow the deferred tax asset to be recovered.

Deferred tax assets and liabilities are measured at the tax rates that are expected to apply in the year when the asset is 
realised or the liability is settled, based on tax rates (and tax laws) that have been enacted or substantively enacted at 
the end of each reporting period.

Deferred tax relating to items recognised outside profit or loss is recognised outside profit or loss. Deferred tax items are 
recognised in correlation to the underlying transaction either in other comprehensive income or directly in equity and 
deferred tax arising from a business combination is adjusted against goodwill on acquisition.
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2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (cont’d)

o. Taxes (cont’d)

Deferred tax (cont’d)

Deferred tax assets and deferred tax liabilities are offset, if a legally enforceable right exists to set off current income tax 
assets against current income tax liabilities and the deferred taxes relate to the same taxable entity and the same 
taxation authority.

Tax benefits acquired as part of a business combination, but not satisfying the criteria for separate recognition at that 
date, would be recognised subsequently if new information about facts and circumstances changed. The adjustment 
would either be treated as a reduction to goodwill (as long as it does not exceed goodwill) if it is incurred during the 
measurement period or in profit or loss.

Sales tax

5HYHQXHV��H[SHQVHV�DQG�DVVHWV�DUH�UHFRJQLVHG�QHW�RI�WKH�DPRXQW�RI�VDOHV�WD[�H[FHSW�

–  Where the sales tax incurred on a purchase of assets or services is not recoverable from the taxation authority,  
in which case the sales tax is recognised as part of the cost of acquisition of the asset or as part of the expense  
item as applicable; and

–  Receivables and payables that are stated with the amount of sales tax included.

The net amount of sales tax recoverable from, or payable to, the taxation authority is included as part of receivables or 
payables in the statement of financial position.

p. Borrowing costs 

Borrowing costs are capitalised as part of the cost of qualifying asset if they are directly attributable to the acquisition, 
construction or production of that asset. Capitalisation of borrowing costs commences when the activities to prepare the 
asset for its intended use or sale are in progress and the expenditure and borrowing costs are incurred. Borrowing costs 
are capitalised until the assets are substantially completed for their intended use or sale. All other borrowing costs are 
expensed in the period they occur. Borrowing costs consist of interest and other costs that an entity incurs in connection 
with the borrowing of funds.

T�� (PSOR\HH�EHQH¿WV

Equity compensation plans

The Group has in place an Employee Share Option Plan (the “Plan”) for the granting of share options to senior executives 
and all other employees to subscribe for ordinary shares in the Company. The exercise price approximates the market 
value of the ordinary shares on the date of grant. 

The Group has also implemented the Restricted Share Plan and Performance Share Plan for awarding of fully paid 
ordinary shares to key senior management and senior executives, when and after pre-determined performance or 
service conditions are accomplished. Details of the plans are disclosed in Note 12 to the financial statements. 

Equity-settled transactions

The cost of these equity-settled transactions with employees is measured by reference to the fair value of the options or 
awards at the date on which the share options or awards are granted. In valuing the share options, no account is taken 
of any performance conditions, other than conditions linked to the price of the shares of the Company. 
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2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (cont’d)

T�� (PSOR\HH�EHQH¿WV (cont’d)

Equity-settled transactions (cont’d)

This cost is recognised in profit or loss, with a corresponding increase in the share-based compensation reserve, over 
the vesting period in which the service conditions are fulfilled, ending on the date on which the relevant employees 
become fully entitled to the award (“the vesting date”). Non-market vesting conditions are included in the estimation of 
the number of shares under options that are expected to become exercisable on the vesting date. At each balance sheet 
date, the Group revises its estimates of the number of shares under options that are expected to become exercisable 
on the vesting date and recognises the impact of the revision of the estimates in profit or loss, with a corresponding 
adjustment to the share-based compensation reserve over the remaining vesting period. 

No expense is recognised for options or awards that do not ultimately vest, except for options or awards where vesting 
is conditional upon a market condition, which are treated as vesting irrespective of whether or not the market condition 
is satisfied, provided that all other performance and/or service conditions are satisfied. 

The share-based compensation reserve is transferred to revenue reserve upon cancellation or expiry of the vested 
options or awards. When the options are exercised or awards are released, the share-based compensation reserve is 
transferred to share capital if new shares are issued, or to treasury shares if the options are satisfied by the reissuance 
of treasury shares.

Defined contribution plans

The Group participates in national pension schemes as defined by the laws of the countries in which it has operations. 
In particular, the Singapore companies in the Group make contributions to the Central Provident Fund (“CPF”) scheme 
in Singapore, a defined contribution pension scheme. Contributions to defined contribution pension schemes are 
recognised as an expense in the period in which the related service is performed.

Defined benefit plan

The net defined benefit liability or asset is the aggregate of the present value of the defined benefit obligation (derived 
using a discount rate based on high quality corporate bonds) at the end of the reporting period reduced by the fair value 
of plan assets (if any), adjusted for any effect of limiting a net defined benefit asset to the asset ceiling. The asset ceiling 
is the present value of any economic benefits available in the form of refunds from the plan or reductions in future 
contributions to the plan.

The cost of providing benefits under the defined benefit plan is determined separately for each plan using the projected 
unit credit method.

'HILQHG�EHQHILW�FRVWV�FRPSULVH�WKH�IROORZLQJ�
– Service cost
– Net interest on the net defined benefit liability or asset
– Remeasurements of net defined benefit liability or asset

Service costs which include current service costs, past service costs and gains or losses on non-routine settlements are 
recognised as expense in profit or loss. Past service costs are recognised when plan amendment or curtailment occurs.

Net interest on the net defined benefit liability or asset is the change during the period in the net defined benefit liability 
or asset that arises from the passage of time which is determined by applying the discount rate based on high quality 
corporate bonds to the net defined benefit liability or asset. Net interest on the net defined benefit liability or asset is 
recognised as expense or income in profit or loss.
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2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (cont’d)

T�� (PSOR\HH�EHQH¿WV (cont’d)

Defined benefit plan (cont’d)

Remeasurements comprising actuarial gains and losses, return on plan assets and any change in the effect of the asset 
ceiling (excluding net interest on defined benefit liability) are recognised immediately in other comprehensive income in 
the period in which they arise. Remeasurements are recognised in retained earnings within equity and are not reclassified 
to profit or loss in subsequent periods.

Plan assets are assets that are held by a long-term employee benefit fund or qualifying insurance policies. Plan assets 
are not available to the creditors of the Group, nor can they be paid directly to the Group. Fair value of plan assets is 
based on market price information. When no market price is available, the fair value of plan assets is estimated by 
discounting expected future cash flows using a discount rate that reflects both the risk associated with the plan assets 
and the maturity or expected disposal date of those assets (or, if they have no maturity, the expected period until the 
settlement of the related obligations).

The Group’s right to be reimbursed of some or all of the expenditure required to settle a defined benefit obligation is 
recognised as a separate asset at fair value when and only when reimbursement is virtually certain.

r. Financial liabilities

Initial recognition and measurement

Financial liabilities are recognised when, and only when, the Group becomes a party to the contractual provisions of the 
financial instrument. The Group determines the classification of its financial liabilities at initial recognition. 

All financial liabilities are recognised initially at fair value, plus, in the case of financial liabilities not at fair value through 
profit or loss, directly attributable transaction costs. 

Subsequent measurement

Subsequent to initial recognition, all financial liabilities are measured at amortised cost using the effective interest 
method. Gains and losses are recognised in profit or loss when the liabilities are derecognised, and through the 
amortisation process.

De-recognition

A financial liability is de-recognised when the obligation under the liability is discharged or cancelled or expires. When 
an existing financial liability is replaced by another from the same lender on substantially different terms, or the terms of 
an existing liability are substantially modified, such an exchange or modification is treated as a derecognition of the 
original liability and the recognition of a new liability, and the difference in the respective carrying amounts is recognised 
in profit or loss.

Offsetting of financial instruments

Financial assets and financial liabilities are offset and the net amount is presented in the statements of financial position, 
when and only when, there is a currently enforceable legal right to set off the recognised amounts and there is an 
intention to settle on a net basis, or to realise the assets settle the liabilities simultaneously.
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2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (cont’d)

s. Provisions

Provisions are recognised when the Group has a present obligation (legal or constructive) where, as a result of a past 
event, it is probable that an outflow of resources embodying economic benefits will be required to settle the obligation 
and the amount of the obligation can be estimated reliably.

Provisions are reviewed at the end of each reporting period and adjusted to reflect the current best estimate. If it is no 
longer probable that an outflow of resources embodying economic benefits will be required to settle the obligation,  
the provision is reversed. If the effect of the time value of money is material, provisions are discounted using a current 
pre-tax rate that reflects, where appropriate, the risks specific to the liability. Where discounting is used, the increase in 
the provision due to the passage of time is recognised as a finance costs.

t. Non-current assets held for sale and discontinued operations

Non-current assets and disposal groups classified as held for sale are measured at the lower of their carrying amount 
and fair value less costs to sell. Non-current assets and disposal groups are classified as held for sale if their carrying 
amounts will be recovered principally through a sale transaction rather than through continuing use. This condition is 
regarded as met only when the sale is highly probable and the asset or disposal group is available for immediate sale 
LQ�LWV�SUHVHQW�FRQGLWLRQ��0DQDJHPHQW�PXVW�EH�FRPPLWWHG�WR�WKH�VDOH��ZKLFK�VKRXOG�EH�H[SHFWHG�WR�TXDOLI\�IRU�UHFRJQLWLRQ�
as a completed sale within one year from the date of classification. A component of the Group is classified as a 
‘discontinued operation’ when the criteria to be classified as held for sale have been met or it has been disposed of and 
such a component represents a separate major line of business or geographical area of operations or is part of a single 
coordinated plan to dispose of a separate major line of business or geographical area of operations. 

u. Revenue

Revenue is recognised to the extent that it is probable that the economic benefits will flow to the Group and the revenue 
can be reliably measured, regardless of when the payment is made. Revenue is measured at the fair value of 
consideration received or receivable, taking into account contractually defined terms of payment and excluding taxes or 
duty. The Group assesses its revenue arrangements to determine if it is acting as principal or agent. The following 
VSHFLILF�UHFRJQLWLRQ�FULWHULD�PXVW�DOVR�EH�PHW�EHIRUH�UHYHQXH�LV�UHFRJQLVHG�

(i) Rendering of services

5HYHQXH� IURP� JURXQG� KDQGOLQJ�� LQÀLJKW� DQG� LQVWLWXWLRQDO� FDWHULQJ�� DYLDWLRQ� VHFXULW\� VHUYLFHV�� DLUOLQH� ODXQGU\��
airport cargo delivery management services and cruise terminal services is recognised upon rendering of 
VHUYLFHV��5HYHQXH�IURP�PDQXIDFWXULQJ�DQG�H[SRUWLQJ�FKLOOHG�DQG�IUR]HQ�SURFHVVHG�IRRGV�LV�UHFRJQLVHG�XSRQ�
delivery and acceptance of goods sold. 

(ii) Rental income

Rental income arising from operating leases on investment properties is accounted for on a straight-line basis 
over the lease terms.

(iii) Dividend income

Dividend income from investments is recognised when the Group’s right to receive payment is established. 

(iv) Interest income

,QWHUHVW�LQFRPH�IURP�LQYHVWPHQWV�DQG�¿[HG�GHSRVLWV�LV�UHFRJQLVHG�XVLQJ�WKH�HIIHFWLYH�LQWHUHVW�UDWH�PHWKRG�
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2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (cont’d)

Y�� ,PSDLUPHQW�RI�QRQ�¿QDQFLDO�DQG�¿QDQFLDO�DVVHWV

Non-financial assets

The Group assesses at each reporting date whether there is an indication that an asset may be impaired. If any 
indication exists, or when an annual impairment testing for an asset is required, the Group makes an estimate of the 
asset’s recoverable amount.

An asset’s recoverable amount is the higher of an asset’s or cash-generating unit’s fair value less costs to sell and its 
value in use and is determined for an individual asset, unless the asset does not generate cash inflows that are largely 
independent of those from other assets or groups of assets.

Where the carrying amount of an asset or cash-generating unit exceeds its recoverable amount, the asset is considered 
impaired and is written down to its recoverable amount. In assessing value in use, the estimated future cash flows 
expected to be generated by the asset are discounted to their present value using a pre-tax discount rate that reflects 
current market assessments of the time value of money and the risks specific to the asset. In determining fair value less 
costs to sell, recent market transactions are taken into account, if available. If no such transactions can be identified, an 
appropriate valuation model is used.

The Group bases its impairment calculation on detailed budgets and forecast calculations which are prepared separately 
for each of the Group’s cash-generating units to which the individual assets are allocated. These budgets and forecast 
calculations are generally covering a period of five years. For longer periods, a long-term growth rate is calculated and 
applied to project future cash flows after the fifth year.

Impairment losses of continuing operations are recognised in profit or loss.

For assets excluding goodwill, an assessment is made at each reporting date as to whether there is any indication that 
previously recognised impairment losses may no longer exist or may have decreased. If such indication exists, the 
Group estimates the asset’s or cash-generating unit’s recoverable amount. A previously recognised impairment loss is 
reversed only if there has been a change in the estimates used to determine the asset’s recoverable amount since the 
last impairment loss was recognised. If that is the case, the carrying amount of the asset is increased to its recoverable 
amount. The increase cannot exceed the carrying amount that would have been determined, net of depreciation, had 
no impairment loss been recognised previously. Such reversal is recognised in profit or loss.

Financial assets

The Group assesses at each reporting date whether there is any objective evidence that a financial asset is impaired.

)LQDQFLDO�DVVHWV�FDUULHG�DW�DPRUWLVHG�FRVW

For financial assets carried at amortised cost, the Group first assesses whether objective evidence of impairment exists 
individually for financial assets that are individually significant, or collectively for financial assets that are not individually 
significant. If the Group determines that no objective evidence of impairment exists for an individually assessed financial 
asset, whether significant or not, it includes the asset in a group of financial assets with similar credit risk characteristics 
and collectively assesses them for impairment. Assets that are individually assessed for impairment and for which an 
impairment loss is, or continues to be recognised are not included in a collective assessment of impairment.

If there is objective evidence that an impairment loss on financial assets carried at amortised cost has been incurred, the 
amount of the loss is measured as the difference between the asset’s carrying amount and the present value of estimated 
future cash flows discounted at the financial asset’s original effective interest rate. If a loan has a variable interest rate, 
the discount rate for measuring any impairment loss is the current effective interest rate. The carrying amount of the asset 
is reduced through the use of an allowance account. The impairment loss is recognised in profit or loss. 
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2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (cont’d)

Y�� ,PSDLUPHQW�RI�QRQ�¿QDQFLDO�DQG�¿QDQFLDO�DVVHWV (cont’d)

Financial assets (cont’d)

)LQDQFLDO�DVVHWV�FDUULHG�DW�DPRUWLVHG�FRVW (cont’d)

When the asset becomes uncollectible, the carrying amount of impaired financial assets is reduced directly or if an 
amount was charged to the allowance account, the amount charged to the allowance account are written off against the 
carrying value of the financial asset.

To determine whether there is objective evidence that an impairment loss on financial assets has been incurred, the 
Group considers factors such as the probability of insolvency or significant financial difficulties of the debtor and default 
or significant delay in payments.

If in a subsequent period, the amount of the impairment loss decreases and the decrease can be related objectively to 
an event occurring after the impairment was recognised, the previously recognised impairment loss is reversed to the 
extent that the carrying amount of the asset does not exceed its amortised cost at the reversal date. The amount of 
reversal is recognised in profit or loss.

)LQDQFLDO�DVVHWV�FDUULHG�DW�FRVW

If there is objective evidence (such as significant adverse changes in the business environment where the issuer 
operates, probability of insolvency or significant financial difficulties of the issuer) that an impairment loss on financial 
assets carried at cost has been incurred, the amount of the loss is measured as the difference between the asset’s 
carrying amount and the present value of estimated future cash flows discounted at the current market rate of return for 
a similar financial asset. Such impairment losses are not reversed in subsequent periods.

$YDLODEOH�IRU�VDOH�ILQDQFLDO�DVVHWV

In the case of equity investments classified as available-for-sale, objective evidence of impairment include (i) significant 
financial difficulty of the issuer or obligor, (ii) information about significant changes with an adverse effect that have taken 
place in the technological, market, economic or legal environment in which the issuer operates, and indicates that the 
cost of the investment in equity instrument may not be recovered; and (iii) a significant or prolonged decline in the fair 
value of the investment below its costs. ‘Significant’ is to be evaluated against the original cost of the investment and 
‘prolonged’ against the period in which the fair value has been below its original cost.

If an available-for-sale financial asset is impaired, an amount comprising the difference between its acquisition cost (net 
of any principal repayment and amortisation) and its current fair value, less any impairment loss previously recognised 
in profit or loss, is transferred from other comprehensive income and recognised in profit or loss. Reversals of impairment 
losses in respect of equity instruments are not recognised in profit or loss; increase in their fair value after impairment 
are recognised directly in other comprehensive income.

In the case of debt instruments classified as available-for-sale, impairment is assessed based on the same criteria as 
financial assets carried at amortised cost. However, the amount recorded for impairment is the cumulative loss measured 
as the difference between the amortised cost and the current fair value, less any impairment loss on that investment 
previously recognised in profit or loss. Future interest income continues to be accrued based on the reduced carrying 
amount of the asset, using the rate of interest used to discount the future cash flows for the purpose of measuring the 
impairment loss. The interest income is recorded as part of finance income. If, in a subsequent year, the fair value of a 
debt instrument increases and the increases can be objectively related to an event occurring after the impairment loss 
was recognised in profit or loss, the impairment loss is reversed in profit or loss. 
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2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (cont’d)

w. Segment reporting

Operating segments are reported in a manner consistent with the internal reporting provided to the senior management 
of the Group. The senior management are responsible for allocating resources and assessing performance of the 
operating segments. Additional disclosures on each of these segments are shown in Note 36, including the factors used 
to identify the reportable segments and the measurement basis of segment information.

x. Treasury shares

The Group’s own equity instruments, which are reacquired (treasury shares) are recognised at cost and deducted from 
equity (Note 12). No gain or loss is recognised in profit or loss on the purchase, sale, issue or cancellation of the Group’s 
own equity instruments. Any difference between the carrying amount of treasury shares and the consideration received, 
if reissued, is recognised directly in equity. Voting rights related to treasury shares are nullified for the Group and no 
dividends are allocated to them respectively.

y. Related parties

$�UHODWHG�SDUW\�LV�GHILQHG�DV�IROORZV�

�L�� $�SHUVRQ�RU�D�FORVH�PHPEHU�RI�WKDW�SHUVRQ¶V�IDPLO\�LV�UHODWHG�WR�WKH�*URXS�DQG�&RPSDQ\�LI�WKDW�SHUVRQ�

(a) has control or joint control over the Company;

�E�� KDV�VLJQL¿FDQW�LQÀXHQFH�RYHU�WKH�&RPSDQ\��RU

(c) is a member of the key management personnel of the Group or Company or of a parent of the Company.

�LL�� $Q�HQWLW\�LV�UHODWHG�WR�WKH�*URXS�DQG�WKH�&RPSDQ\�LI�DQ\�RI�WKH�IROORZLQJ�FRQGLWLRQV�DSSOLHV�

(a)  the entity and the Company are members of the same group (which means that each parent, subsidiary 
and fellow subsidiary is related to the others);

(b)  one entity is an associate or joint venture of the other entity (or an associate or joint venture of a member 
of a group of which the other entity is a member);

(c)  both entities are joint ventures of the same third party;

(d)  one entity is a joint venture of a third entity and the other entity is an associate of the third entity;

�H�� �WKH�HQWLW\�LV�D�SRVW�HPSOR\PHQW�EHQH¿W�SODQ�IRU�WKH�EHQH¿W�RI�HPSOR\HHV�RI�HLWKHU�WKH�&RPSDQ\�RU�DQ�HQWLW\�
related to the Company. If the Company is itself such a plan, the sponsoring employers are also related to 
the Company;

�I�� �WKH�HQWLW\�LV�FRQWUROOHG�RU�MRLQWO\�FRQWUROOHG�E\�D�SHUVRQ�LGHQWL¿HG�LQ��L��

�J�� �D�SHUVRQ�LGHQWL¿HG�LQ��L��D��KDV�VLJQL¿FDQW�LQÀXHQFH�RYHU�WKH�HQWLW\�RU�LV�D�PHPEHU�RI�WKH�NH\�PDQDJHPHQW�
personnel of the entity (or of a parent of the entity).
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3. SIGNIFICANT ACCOUNTING ESTIMATES AND JUDGEMENTS 

7KH�SUHSDUDWLRQ�RI�WKH�*URXS¶V�FRQVROLGDWHG�¿QDQFLDO�VWDWHPHQWV�UHTXLUHV�PDQDJHPHQW�WR�PDNH�MXGJPHQWV��HVWLPDWHV�DQG�
assumptions that affect the reported amounts of revenues, expenses, assets and liabilities, and the disclosure of contingent 
liabilities at the end of each reporting period. Uncertainty about these assumptions and estimates could result in outcomes that 
could require a material adjustment to the carrying amount of the asset or liability affected in the future periods.

Key sources of estimation uncertainty

The key assumptions concerning the future and other key sources of estimation uncertainty at the end of the reporting period are 
GLVFXVVHG�EHORZ��7KH�*URXS�EDVHG�LWV�DVVXPSWLRQV�DQG�HVWLPDWHV�RQ�SDUDPHWHUV�DYDLODEOH�ZKHQ�WKH�¿QDQFLDO�VWDWHPHQWV�ZHUH�
prepared. Existing circumstances and assumptions about future developments, however, may change due to market changes 
RU�FLUFXPVWDQFHV�DULVLQJ�EH\RQG�WKH�FRQWURO�RI�WKH�*URXS��6XFK�FKDQJHV�DUH�UHÀHFWHG�LQ�WKH�DVVXPSWLRQV�ZKHQ�WKH\�RFFXU�

(a) Income taxes

Uncertainties exist with respect to the interpretation of complex tax regulations and the amount and timing of future 
taxable income. Given the wide range of international business relationships and the long-term nature and complexity 
of existing contractual agreements, differences arising between the actual results and the assumptions made, or future 
changes to such assumptions, could necessitate future adjustments to tax provisions already recorded. 

The Group establishes provisions, based on reasonable estimates, for possible consequences of audits by the tax 
authorities of the respective countries in which it operates. The amount of such provisions is based on various factors, 
such as experience of previous tax audits and differing interpretations of tax regulations by the taxable entity and the 
relevant tax authority. Such differences of interpretation may arise on a wide variety of issues depending on the 
conditions prevailing in the respective company’s domicile. 

Deferred tax assets are recognised for all unused tax losses to the extent that it is probable that taxable profit will be 
available against which the losses can be utilised. Significant management judgment is required to determine the 
amount of deferred tax assets that can be recognised, based upon the likely timing and level of future taxable profits 
together with future tax planning strategies. 

The carrying amount of the income tax payable and net deferred tax liabilities of the Group amounted to $42.4 million 
�������������PLOOLRQ��DQG�������PLOOLRQ��������������PLOOLRQ��UHVSHFWLYHO\��

(b) Useful lives of property, plant and equipment and investment properties

The Group reviews the useful lives of property, plant and equipment and investment properties, in accordance with the 
accounting policies stated in Note 2(i) and Note 2(j) respectively.

Judgement is required in determining the useful lives of property, plant and equipment and investment properties. In 
determining useful lives, which is based on the period over which an asset is expected to be available for efficient use, 
the Group considers factors like insurance coverage requirement, maintenance and repair cost, technical or commercial 
obsolescence and legal or similar limits to the use of the property, plant and equipment and investment properties.

(c) Defined benefit plan

The costs of defined benefit pension plans as well as the present value of the pension obligation are determined using 
actuarial valuations. The actuarial valuation involves making various assumptions. These include the determination of 
the discount rates, expected rates of return of assets, future salary increases, mortality rates and future pension 
increases. Due to the complexity of the valuation, the underlying assumptions and its long-term nature, defined benefit 
obligations are highly sensitive to changes in these assumptions. All assumptions are reviewed at each reporting date. 

In determining the appropriate discount rate, management considers the interest rates of high quality corporate bonds 
in the respective currencies with at least AA rating, with extrapolated maturities corresponding to the expected duration 
of the defined benefit obligation. 
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3. SIGNIFICANT ACCOUNTING ESTIMATES AND JUDGEMENTS (cont’d)

Key sources of estimation uncertainty (cont’d)

(c) Defined benefit plan (cont’d)

The mortality rate is based on publicly available mortality tables for the specific country and is modified accordingly with 
estimates of mortality improvements. Future salary increases and pension increases are based on expected future 
LQIODWLRQ�UDWHV�IRU�WKH�VSHFLILF�FRXQWU\��)XUWKHU�GHWDLOV�DERXW�WKH�DVVXPSWLRQV�XVHG�DUH�SURYLGHG�LQ�1RWH�����

7KH�QHW�EHQHILW�OLDELOLW\�DV�DW����0DUFK������LV������PLOOLRQ�������������PLOOLRQ���

(d) Employee share options 

The Group measures the cost of equity-settled transactions with employees by reference to the fair value of the equity 
instruments at the date at which they are granted. Estimating fair value for share-based payment transactions requires 
determining the most appropriate valuation model, which is dependent on the terms and conditions of the grant. This 
estimate also requires determining the most appropriate inputs to the valuation model including the expected life of the 
share option, volatility and dividend yield and making assumptions about them. The assumptions and models used for 
estimating fair value for share-based payment transactions are disclosed in Note 12.

(e) Impairment of non-financial assets

An impairment exists when the carrying value of an asset or cash generating unit exceeds its recoverable amount, which 
is the higher of its fair value less costs to sell and its value in use. The fair value less costs to sell calculation is based 
on available data from binding sales transactions in an arm’s length transaction of similar assets or observable market 
prices less incremental costs for disposing the asset. The value in use for calculation is based on a discounted cash flow 
model. The cash flows are derived from the forecast for the next five years and do not include restructuring activities  
that the Group is not yet committed to or significant future investments that will enhance the asset’s performance of the 
cash-generating unit being tested.

The recoverable amount is most sensitive to the discount rate used for the discounted cash flow model as well as the 
expected future cash inflows and the growth rate used for extrapolation purposes. 

Further details of the key assumptions applied in the impairment assessment of goodwill are given in Note 16 to the 
financial statements.

Judgements made in applying accounting policies

In the process of applying the Group’s accounting policies, management has made the following judgements, apart from those 
LQYROYLQJ�HVWLPDWLRQV��ZKLFK�KDYH�WKH�PRVW�VLJQL¿FDQW�HIIHFW�RQ�WKH�DPRXQWV�UHFRJQLVHG�LQ�WKH�FRQVROLGDWHG�¿QDQFLDO�VWDWHPHQWV�

Assets and liabilities held for sale 

7KH�*URXS�KDV�FODVVL¿HG�ERWK�LWV�LQWHUHVW�LQ�D�VXEVLGLDU\��8UDQJDQ�)LVKHULHV�3W\�/WG��³8UDQJDQ´���DQG�LWV�LQWHUHVWV�LQ�DVVRFLDWHV��
being Adel Abuljadayel Flight Catering Company Limited (40% share) and Tan Son Nhat Cargo Services Company Limited 
(15% share), as held for sale during the year. Amongst the factors considered by the Directors in classifying these investments 
DV�KHOG�IRU�VDOH�DUH��

�� $YDLODELOLW\�IRU�LPPHGLDWH�VDOH�LQ�LWV�FXUUHQW�FRQGLWLRQ�
�� 7KH�VDOHV�RI�WKHVH�LQYHVWPHQWV�DUH�DVVHVVHG�WR�EH�KLJKO\�SUREDEOH�ZLWKLQ����PRQWKV�IURP�WKH�GDWH�RI�FODVVL¿FDWLRQ�

7KH�VDOH�RI�WKH�����VKDUH�LQ�7DQ�6RQ�1KDW�&DUJR�6HUYLFHV�&RPSDQ\�/LPLWHG�ZDV�FRPSOHWHG�RQ����0D\������

For more details on the assets and liabilities held for sale, refer to Note 17.
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4. REVENUE 

Revenue comprises revenue from gateway services, food solutions and rental income provided by the Company and the 
Group. Gateway services includes ground handling, airport cargo delivery, management services, aviation security services 
DQG�FUXLVH�WHUPLQDO�VHUYLFHV�ZKLOH�IRRG�VROXWLRQV�UHIHU�WR�LQÀLJKW�DQG�LQVWLWXWLRQDO�FDWHULQJ��IRRG�SURFHVVLQJ��GLVWULEXWLRQ�DQG�
airline laundry services. It excludes dividends, interest income and, in respect of the Group, intra-group transactions. 

GROUP

2013-14
$’000

2012-13
$’000

Food solutions  1,103,581  1,164,667 

Gateway services  678,085  648,725 

Corporate (rental and other services)  5,022  5,600 

 1,786,688 ���������

5. STAFF COSTS

GROUP

2013-14
$’000

2012-13
$’000

Salaries, bonuses and other costs *  720,871 �������

&3)�DQG�RWKHU�GH¿QHG�FRQWULEXWLRQV�  61,418 ������

'H¿QHG�EHQH¿W�SODQ  1,914 2,266

Share-based compensation expense #  4,254 2,613

 788,457 765,445

Number of employees at end of year  14,531 ������

*� ,QFOXGHG�LQ�VDODULHV��ERQXVHV�DQG�RWKHU�FRVWV�DUH�FRQWUDFW�ODERXU�H[SHQVHV�RI���������������������������������

# Disclosures relating to share-based compensation expense are in Note 12.

6. OPERATING PROFIT

GROUP

2013-14
$’000

2012-13
$’000

7KH�IROORZLQJ�LWHPV�KDYH�EHHQ�LQFOXGHG�LQ�DUULYLQJ�DW�RSHUDWLQJ�SUR¿W�

Directors’ fees 931 ���

Audit fee paid to auditors of the Company 661 ���

Audit fee paid to other auditors 337 343

Non-audit fee paid to auditors of the Company 346 273

Allowance of doubtful receivables 108 325

Loss on disposal of property, plant and equipment 5 �����

0DLQWHQDQFH�RI�HTXLSPHQW�DQG�YHKLFOHV 35,686 ������

IT expenses 22,474 21,617

Lease of ground support equipment 9,109 8,470

Rental for leasehold land and premises 3,428 2,701

Exchange gain, net (100) (25)
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7. INTEREST ON BORROWINGS

GROUP

2013-14
$’000

2012-13
$’000

,QWHUHVW�H[SHQVHV�RQ�

Loan from third parties 2,930 2,600

8. INTEREST INCOME 

GROUP

2013-14
$’000

2012-13
$’000

,QWHUHVW�LQFRPH�IURP�

Third parties 1,139 1,077

9. INCOME TAX EXPENSE

Major components of income tax expense

7KH�PDMRU�FRPSRQHQWV�RI�LQFRPH�WD[�H[SHQVH�IRU�WKH�\HDUV�HQGHG����0DUFK������DQG������DUH�

GROUP

2013-14
$’000

2012-13
$’000

&RQVROLGDWHG�LQFRPH�VWDWHPHQW�

&XUUHQW�LQFRPH�WD[���FRQWLQXLQJ�RSHUDWLRQV�

Current income taxation 36,620 42,536

Over provision in respect of prior years (4,700) (3,658)

31,920 38,878

'HIHUUHG�LQFRPH�WD[���FRQWLQXLQJ�RSHUDWLRQV��1RWH������

Origination and reversal of temporary differences 720 �����

Over provision of deferred taxation in respect of prior years (2,203) (742)

Provision for withholding tax expenses on share of results of associates/joint venture 2,964 �����

,QFRPH�WD[�H[SHQVH�UHFRJQLVHG�LQ�SUR¿W�RU�ORVV 33,401 ������
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9. INCOME TAX EXPENSE (cont’d)

Relationship between tax expense and accounting profit

$�UHFRQFLOLDWLRQ�EHWZHHQ�WD[�H[SHQVH�DQG�WKH�SURGXFW�RI�DFFRXQWLQJ�SUR¿W�PXOWLSOLHG�E\�WKH�DSSOLFDEOH�FRUSRUDWH�WD[�UDWH�IRU�WKH�
\HDUV�HQGHG����0DUFK�LV�DV�IROORZV�

GROUP

2013-14
$’000

2012-13
$’000

3UR¿W�EHIRUH�WD[�IURP�FRQWLQXLQJ�RSHUDWLRQV 215,456 241,321

Loss before tax from discontinued operations (Note 17) – (16,801)

$FFRXQWLQJ�SUR¿W�EHIRUH�WD[ 215,456 224,520

7D[DWLRQ�DW�VWDWXWRU\�WD[�UDWH�RI���������������� 36,628 38,168

$GMXVWPHQWV�

Non-deductible expenses 7,823 ������

Effect of different tax rates in other countries 2,380 2,420

Over provision of current taxation in respect of prior years (4,700) (3,658)

Over provision of deferred taxation in respect of prior years (2,203) (742)

Utilisation of previously unrecognised tax losses/capital allowances (779) (1,435)

Tax exempt income (1,871) �����

Effect of share of results of associates/joint venture (8,024) �������

Provision for withholding tax expenses on share of results of associates 2,964 �����

Deferred tax assets not recognised 819 ���

Others 364 ���

,QFRPH�WD[�H[SHQVH�UHFRJQLVHG�LQ�SUR¿W�RU�ORVV 33,401 ������
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10. EARNINGS PER SHARE

GROUP

2013-14
$’000

2012-13
$’000

3UR¿W�DWWULEXWDEOH�WR�RZQHUV�RI�WKH�&RPSDQ\� 180,387 184,764

GROUP
31 March

2014 2013

Weighted average number of ordinary shares in issue used for 
computing basic earnings per share 1,119,659,471 �������������

Adjustment for share options, RSP and PSP 8,591,804 ���������

Weighted average number of ordinary shares in issue used for 
computing diluted earnings per share 1,128,251,275 �������������

Earnings per share from continuing operations attributable to 
owners of the Company (cents)

Basic 16.1 18.1

Diluted 16.0 18.0

Earnings per share (cents)

Basic 16.1 16.6

Diluted 16.0 16.5

%DVLF�HDUQLQJV�SHU�VKDUH�LV�FDOFXODWHG�E\�GLYLGLQJ�WKH�SUR¿W�DWWULEXWDEOH�WR�RZQHUV�RI�WKH�&RPSDQ\�E\�WKH�ZHLJKWHG�DYHUDJH�
QXPEHU�RI�RUGLQDU\�VKDUHV�LQ�LVVXH�GXULQJ�WKH�¿QDQFLDO�\HDU�

For purposes of calculating diluted earnings per share, the weighted average number of ordinary shares in issue is adjusted to 
take into account the dilutive effect of share based payment plans of the Company.
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11. DIVIDENDS PAID AND PROPOSED

GROUP AND COMPANY

2013-14
$’000

2012-13
$’000

'LYLGHQGV�SDLG�

)LQDO�GLYLGHQG�RI���FHQWV����������FHQWV��SHU�RUGLQDU\�VKDUH�LQ 
UHVSHFW�RI�SUHYLRXV�¿QDQFLDO�\HDU 67,333 66,601

6SHFLDO�GLYLGHQG�RI���FHQWV�����������FHQWV��SHU�RUGLQDU\�VKDUH 
LQ�UHVSHFW�RI�SUHYLRXV�¿QDQFLDO�\HDU 44,888 166,503

,QWHULP�GLYLGHQG�RI���FHQWV����������FHQWV��SHU�RUGLQDU\�VKDUH 
LQ�UHVSHFW�RI�FXUUHQW�¿QDQFLDO�\HDU 56,177 55,542

168,398 288,646

3URSRVHG�EXW�QRW�UHFRJQLVHG�DV�D�OLDELOLW\�DV�DW����0DUFK������

2013-14
$’000

'LYLGHQGV�RQ�RUGLQDU\�VKDUHV��VXEMHFW�WR�VKDUHKROGHUV¶�DSSURYDO�DW�WKH�$QQXDO�*HQHUDO�0HHWLQJ�
Final dividend of 8 cents per ordinary share (one-tier tax exempt) 89,515

89,515

12. SHARE CAPITAL AND TREASURY SHARES

Share Capital

GROUP AND COMPANY
31 March

2014
$’000

2013
$’000

Issued and fully paid share capital

Ordinary shares

%DODQFH�DW�EHJLQQLQJ�RI�WKH�\HDU��������������� 
����������������������RUGLQDU\�VKDUHV 338,423 �������

6KDUHV�LVVXHG�SXUVXDQW�WR�HTXLW\�FRPSHQVDWLRQ�SODQ�GXULQJ�WKH�\HDU����������� 
������������������RUGLQDU\�VKDUHV 29,524 ������

%DODQFH�DW�HQG�RI�WKH�\HDU��������������� 
����������������������RUGLQDU\�VKDUHV� 367,947 338,423

The holders of ordinary shares (except treasury shares) are entitled to receive dividends as and when declared by the Company. 
All ordinary shares carry one vote per share without restriction. The ordinary shares have no par value.

'XULQJ�WKH�\HDU������������������������������RUGLQDU\�VKDUHV�ZHUH�LVVXHG�SXUVXDQW�WR�WKH�HTXLW\�FRPSHQVDWLRQ�SODQV�RI�ZKLFK�
���������������QLO��ZHUH�LVVXHG�IRU�WKH�5HVWULFWHG�6KDUH�3ODQ�DQG�3HUIRUPDQFH�6KDUH�3ODQ��DQG�����������������������������
were issued for the Employee Share Option Plan.
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12. SHARE CAPITAL AND TREASURY SHARES (cont’d)

Treasury Shares

GROUP AND COMPANY
31 March

2014
$’000

2013
$’000

%DODQFH�DW�EHJLQQLQJ�RI�WKH�\HDU��������������������������VKDUHV 2,069 827

6KDUHV�DFTXLUHG�GXULQJ�WKH�\HDU������������������������������VKDUHV� 17,400 2,617

6KDUHV�UHLVVXHG�SXUVXDQW�WR�HTXLW\�FRPSHQVDWLRQ�SODQV�GXULQJ�WKH�\HDU� 
��������������������������VKDUHV (3,781) (1,375)

%DODQFH�DW�HQG�RI�WKH�\HDU����������������������������VKDUHV� 15,688 �����

Treasury shares relates to ordinary shares of the Company that are held by the Company.

'XULQJ�WKH�\HDU����������������������������WUHDVXU\�VKDUHV�ZHUH�UHLVVXHG�SXUVXDQW�WR�WKH�HTXLW\�FRPSHQVDWLRQ�SODQV�RI�ZKLFK�
������������������������ZHUH�UHLVVXHG�IRU�WKH�5HVWULFWHG�6KDUH�3ODQ��DQG����������������QLO��ZHUH�UHLVVXHG�IRU�WKH�(PSOR\HH�
Share Option Plan.

Employee Share Option Plan

'XULQJ�WKH�\HDU������������RSWLRQV�ZHUH�H[HUFLVHG�XQGHU�WKH�6$76�(PSOR\HH�6KDUH�2SWLRQ�3ODQ��³WKH�3ODQ´���ZKLFK�FRPSULVHV�
the Senior Executive Share Option Scheme for senior executives and the Employees Share Option Scheme for all other 
HPSOR\HHV��7KHVH�RSWLRQV�ZHUH�H[HUFLVHG�E\� LVVXDQFH�RI����������� ������������������RUGLQDU\�VKDUHV�DQG� UHLVVXDQFH�RI�
���������������QLO��WUHDVXU\�VKDUHV�

,QIRUPDWLRQ�ZLWK�UHVSHFW�WR�WKH�QXPEHU�RI�RSWLRQV�JUDQWHG�XQGHU�WKH�3ODQ�LV�DV�IROORZV�

GROUP
31 March

2014 2013

Number of
options

Weighted average 
exercise price

Number of
options

Weighted average 
exercise price

Outstanding at beginning of the year 26,053,650 $2.33 32,177,075 $2.41

Exercised (9,912,240) $2.31 (5,167,525) �����

Forfeited/Lapsed (776,925) $2.08 ��������� $2.23

Outstanding at end of the year 15,364,485 $2.29 26,053,650 $2.33

Exercisable at end of the year 15,364,485 $2.29 26,053,650 $2.33

Fair values of the options

The fair value of services received in return for share options granted is measured by reference to the fair value of share options 
granted each year under the Plan. The estimate of the fair value of the services received is measured based on a binomial 
option pricing model, taking into account the terms and conditions upon which the options were granted. There were no options 
granted during the year and in prior year. 
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12. SHARE CAPITAL AND TREASURY SHARES (cont’d)

Employee Share Option Plan (cont’d)

The expected life of the options is based on historical data and is not necessarily indicative of exercise patterns that may occur. 
7KH�H[SHFWHG�YRODWLOLW\�UHÀHFWV�WKH�DVVXPSWLRQ�WKDW�WKH�KLVWRULFDO�YRODWLOLW\�LV�LQGLFDWLYH�RI�IXWXUH�WUHQGV��ZKLFK�PD\�QRW�QHFHVVDULO\�
be the actual outcome. No other features of options were incorporated into the measurement of fair value.

3URFHHGV�UHFHLYHG�IURP�VKDUH�RSWLRQV�H[HUFLVHG�GXULQJ�WKH�\HDU�ZHUH��

GROUP

2013-14
$’000

2012-13
$’000

Aggregate proceeds from ordinary shares issued 23,225 10,171

7HUPV�RI�VKDUH�RSWLRQV�RXWVWDQGLQJ�DV�DW����0DUFK������

Exercise period Exercise Price *
Number

Outstanding
Number

Exercisable

01.07.2005 to 30.06.2014 ����� 86,075 86,075

01.07.2006 to 30.06.2014 ����� 658,175 658,175

01.07.2007 to 30.06.2014 ����� 86,075 86,075

01.07.2008 to 30.06.2014 ����� ������ ������

01.07.2006 to 30.06.2015 ����� 214,275 214,275

01.07.2007 to 30.06.2015 ����� ��������� ���������

01.07.2008 to 30.06.2015 ����� 227,125 227,125

�����������WR����������� ����� 227,425 227,425

03.07.2007 to 02.07.2016 $1.80 106,512 106,512

03.07.2008 to 02.07.2016 $1.80 ��������� ���������

�����������WR����������� $1.80 107,737 107,737

03.07.2010 to 02.07.2016 $1.80 ������� �������

�����������WR����������� $2.76 ��������� ���������

01.07.2010 to 30.06.2018 ����� 2,646,600 2,646,600

15,364,485@ 15,364,485

@� 7KH�WRWDO�QXPEHU�RI�RSWLRQV�RXWVWDQGLQJ�LQFOXGHV�����������������������������VKDUH�RSWLRQV�QRW�H[HUFLVHG�E\�HPSOR\HHV�ZKR�KDYH�UHWLUHG�RU�FHDVHG�WR�EH�
employed by SATS or any of its subsidiary companies by reason of (i) ill health, injury or disability or death; (ii) redundancy; or (iii) any other reason approved 
in writing by the Remuneration Committee. The said options are exercisable up to the expiration of the applicable exercise period or the period of five years 
from the date of retirement or cessation of employment, whichever is earlier. 
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12. SHARE CAPITAL AND TREASURY SHARES (cont’d)

Employee Share Option Plan (cont’d)

'HWDLOV�RI�PRYHPHQWV�RI�VKDUH�RSWLRQV�

Date of grant
Balance at 

1.4.2013
 Forfeited/

Lapsed Exercised
Balance at 
31.3.2014

Exercise
price * Exercisable period

01.07.2003 445,050 (143,800) (301,250) – $1.21 01.07.2004 - 30.06.2013

01.07.2004 ��������� (36,400) (742,450) ������� ����� 01.07.2005 - 30.06.2014

01.07.2005 ��������� (81,200) (1,101,300) 2,766,400 ����� 01.07.2006 - 30.06.2015

03.07.2006 ��������� (113,625) (1,041,440) ��������� $1.80 03.07.2007 - 02.07.2016

02.07.2007 12,383,200 (288,600) (5,101,700) ��������� $2.76 �����������������������

01.07.2008 4,384,000 (113,300) (1,624,100) 2,646,600 ����� 01.07.2010 - 30.06.2018

26,053,650 ��������� ����������� 15,364,485

* Following approval by the Company’s shareholders of the declaration of a special dividend of $0.04 per share on 26 July 2013, the Committee administering 
WKH�3ODQ�KDV�DSSURYHG�D�������UHGXFWLRQ�LQ�WKH�H[HUFLVH�SULFHV�RI�DOO�VKDUH�RSWLRQV�RXWVWDQGLQJ�RQ����$XJXVW�������7KH�H[HUFLVH�SULFHV�UHIOHFWHG�KHUH�DUH�
the exercise prices after such adjustment. The Company has accounted for the modification in accordance with FRS 102. As the incremental fair value of the 
share options resulted from the modification is $NIL, no adjustment is made to the share-based payment expenses.

7KH�UDQJH�RI�H[HUFLVH�SULFHV�IRU�RSWLRQV�RXWVWDQGLQJ�DW�WKH�HQG�RI�WKH�\HDU�LV��������������������������������������7KH�ZHLJKWHG�
DYHUDJH�UHPDLQLQJ�FRQWUDFWXDO�OLIH�IRU�WKHVH�RSWLRQV�LV������\HDUV�������������\HDUV��

7KH�ZHLJKWHG�DYHUDJH�VKDUH�SULFH�IRU�RSWLRQV�H[HUFLVHG�GXULQJ�WKH�\HDU�ZDV���������������������

The Company has ceased to issue further grants of share options since the last grant in July 2008.

Share-Based Incentive Plans

The Restricted Share Plan (“RSP”) and Performance Share Plan (“PSP”) are share-based incentive plans for senior management 
VWDII��ZKLFK�ZHUH�DSSURYHG�E\�WKH�VKDUHKROGHUV�RI�WKH�&RPSDQ\�RQ����-XO\�������
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12. SHARE CAPITAL AND TREASURY SHARES (cont’d)

Share-Based Incentive Plans (cont’d)

7KH�GHWDLOV�RI�WKH�WZR�SODQV�DUH�GHVFULEHG�EHORZ�

Restricted Share Plan (“RSP”) Performance Share Plan (“PSP”)

For grants prior to FY2010/2011

Plan Description Award of fully-paid ordinary shares of the 
Company, conditional on position and individual 
performance targets set at the start of a two-year 
performance period based on stretched 
medium-term Group and Company objectives.

Award of fully-paid ordinary shares of the 
Company, conditional on performance targets 
set at the start of a three-year overlapping 
performance period based on stretched 
long-term corporate objectives.

Performance Conditions )RU�JUDQWV�SULRU�WR�)<���������
At Group level
� �� (%,7'$#�0DUJLQ
� �� 9DOXH�$GGHG�SHU���(PSOR\PHQW�&RVW

�� $EVROXWH�7RWDO�6KDUHKROGHU�5HWXUQ��765��
�� $EVROXWH�5HWXUQ�RQ�(TXLW\��52(�

)RU�JUDQWV�LQ�)<���������
At Group level
� �� 3$70,@

� �� 9DOXH�$GGHG�SHU���(PSOR\PHQW�&RVW

Vesting Condition Based on meeting stated performance 
conditions over a two-year performance period, 
50% of award will vest. Balance will vest 
equally over the subsequent two years with 
IXO¿OPHQW�RI�VHUYLFH�UHTXLUHPHQWV�

Vesting based on meeting stated  
performance conditions over a three-year 
performance period.

Payout 0% - 150% depending on the achievement  
of pre-set performance targets over the 
performance period.

0% - 200% depending on the achievement  
of pre-set performance targets over the 
performance period.

For grants in FY2010/2011 to FY2012/2013 

Plan Description Award of fully-paid ordinary shares of the 
Company, conditional on both corporate  
and individual performance achievement 
EDVHG�RQ�SULRU�¿QDQFLDO�\HDU�

Award of fully-paid ordinary shares of  
the Company, conditional on performance 
targets set at the start of a three-year 
overlapping performance period based on 
stretched long-term corporate objectives.

Performance Conditions *URXS�3$70,@ performance equal or  
exceeds the Cost of Capital.

�� (9$�,PSURYHPHQW
�� $EVROXWH�765�
�� 5HODWLYH�765

Vesting Condition Equal vesting over a four-year period. 9HVWLQJ�EDVHG�RQ�PHHWLQJ�VSHFL¿HG�
performance conditions over a three-year 
performance period.

Payout 100% depending on the achievement based 
RQ�SULRU�¿QDQFLDO�\HDU�

0% - 200% depending on the achievement  
RI�VSHFL¿HG�SHUIRUPDQFH�WDUJHWV�RYHU� 
the performance period.
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12. SHARE CAPITAL AND TREASURY SHARES (cont’d)

Share-Based Incentive Plans (cont’d)

Restricted Share Plan (“RSP”) Performance Share Plan (“PSP”)

For grant in July 2013

Plan Description Award of fully-paid ordinary shares  
of the Company.

Performance Conditions No performance conditions.

Vesting Condition Equal vesting over a two-year period.

Payout 100% 

For other grants in FY2013/2014

Plan Description Award of fully-paid ordinary shares of the 
Company, conditional on both corporate and 
individual performance achievement based on 
pre-determined targets.

Award of fully-paid ordinary shares of the 
Company, conditional on performance targets 
set at the start of a three-year overlapping 
performance period based on stretched 
long-term corporate objectives.

Performance Conditions Group ROE^ performance �� $EVROXWH�765�
�� 5HODWLYH�765

Vesting Condition Equal vesting over a three-year period. 9HVWLQJ�EDVHG�RQ�PHHWLQJ�VSHFL¿HG�
performance conditions over a three-year 
performance period.

Payout 0% - 120% depending on the achievement  
RI�VSHFL¿HG�SHUIRUPDQFH�WDUJHWV��

0% - 150% depending on the achievement  
RI�VSHFL¿HG�SHUIRUPDQFH�WDUJHWV�RYHU�WKH�
performance period.

^ ROE denotes Returns on Equity.
#  EBITDA denotes Earnings before Interest, Taxes, Depreciation and Amortisation.
@  3$70,�GHQRWHV�3URILW�DIWHU�7D[HV�DQG�1RQ�FRQWUROOLQJ�LQWHUHVWV�
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12. SHARE CAPITAL AND TREASURY SHARES (cont’d)

Share-Based Incentive Plans (cont’d)

Fair values of RSP and PSP

The fair value of services received in return for shares awarded is measured by reference to the fair value of shares granted 
HDFK�\HDU�XQGHU�WKH�6$76�563�DQG�363��7KH�HVWLPDWH�RI�WKH�IDLU�YDOXH�RI�WKH�VHUYLFHV�UHFHLYHG�LV�PHDVXUHG�EDVHG�RQ�D�0RQWH�
Carlo simulation model, which involves projection of future outcomes using statistical distributions of key random variables 
including share price and volatility of returns.

7KH�IROORZLQJ�WDEOH�OLVWV�WKH�LQSXWV�WR�WKH�PRGHO�XVHG�IRU�WKH�DZDUGV�

RSP Dec 2013 Nov 2013 Jul 2013 Oct 2012 Aug 2012

Expected dividend yield (%) 0DQDJHPHQW¶V�IRUHFDVW�

Expected volatility (%) 18.2 18.3 18.0 28.2 ����

Risk-free interest rate (%) 0.3 – 0.4 0.3 – 0.4 0.2 – 0.3 0.3 – 0.4 0.2 – 0.3

Expected term (years) 0.3 – 2.3 0.4 – 2.4 1 – 2 0.8 – 3.8 ����±����

Share price at date of grant ($) 3.18 ���� 3.28 ���� 2.58

PSP Dec 2013 Nov 2013 Mar 2013

Expected dividend yield (%) 0DQDJHPHQW¶V�IRUHFDVW

Expected volatility (%) 18.2 18.3 17.2

Risk-free interest rate (%) 0.43 0.40 0.26

Expected term (years) 2.3 2.4 2.3

Index (for Relative TSR) 06&,�$VLD�3DF� 
ex-Japan Industrial Index

06&,�$VLD�3DF
ex-Japan Industrial Index

06&,�$VLD�3DF
ex-Japan Industrial Index

Index Volatility (%) 22.7 22.7 25.3

Correlation with Index (%) 60.8 62.3 26.8

Share price at date of grant ($) 3.18 ���� ����

For non-market conditions, achievement factors are determined based on inputs from the Remuneration and Human Resource 
Committee for the purpose of accrual for the RSP until the achievement of the targets can be accurately ascertained.
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12. SHARE CAPITAL AND TREASURY SHARES (cont’d)

Share-Based Incentive Plans (cont’d)

Fair values of RSP and PSP (cont’d)

The details of the shares awarded under the new share plans during the year and since commencement of the RSP and PSP 
DUH�DV�IROORZV�

RSP

Number of restricted shares

Date of grant

Balance at 
1.4.2013/

Date of grant Vested Forfeited Adjustments #
Balance at 
31.3.2014

���������� 64,800 (64,476) (324) – –

02.08.2010 ������� (204,500) �������� 2,327 �������

01.08.2011 145,800 (48,600) – 1,166 ������

03.08.2011 ������� (248,400) (60,344) 5,615 454,855

01.08.2012 ������� (241,500) �������� ����� �������

11.10.2012 45,750 (11,500) – 445 ������

16.07.2013 ������� – – 2,457 207,236

15.11.2013 1,558,500 – (26,000) – 1,532,500

03.12.2013 161,000 – – – 161,000

4,323,073 ��������� ��������� ������ 3,332,557

# Adjustment due to the declaration of a special dividend of $0.04 per share on 26 July 2013.

%DVHG�RQ�WKH�0RQWH�&DUOR�VLPXODWLRQ�PRGHO��WKH�HVWLPDWHG�IDLU�YDOXHV�DW�GDWH�RI�JUDQW�IRU�HDFK�VKDUH�JUDQWHG�GXULQJ�WKH�\HDU�
XQGHU�WKH�563�UDQJHV�IURP�������WR��������������������WR��������

PSP

Number of performance shares

Date of grant

Balance at 
1.4.2013/ 

Date of grant Vested Forfeited Adjustments #
Balance at 
31.3.2014

02.08.2010 501,120 ���������� ��������� – –

03.08.2011 ������� – (22,788) ����� 505,561

11.03.2013 ������� – (27,342) ������ 683,587

15.11.2013 874,000 – – – 874,000

03.12.2013 326,000 – – – 326,000

��������� ��������� ��������� ������ ���������

# Adjustment due to the declaration of a special dividend of $0.04 per share on 26 July 2013. 
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12. SHARE CAPITAL AND TREASURY SHARES (cont’d)

Share-Based Incentive Plans (cont’d)

Fair values of RSP and PSP (cont’d)

The estimated weighted average fair values at date of grant for each share granted during the year under the PSP are $1.84 
DQG���������������������EDVHG�RQ�WKH�0RQWH�&DUOR�VLPXODWLRQ�PRGHO�

For performance share grants with non-market conditions, the Group revises its estimates of the number of share grants 
expected to vest and corresponding adjustments are made to the income statement and share-based compensation reserve.

Under the PSP, eligible key executives are required to hold a portion of the shares released to them under a share ownership 
JXLGHOLQH�ZKLFK�UHTXLUHV�WKHP�WR�PDLQWDLQ�D�EHQH¿FLDO�RZQHUVKLS�VWDNH�LQ�WKH�&RPSDQ\��WKXV�IXUWKHU�DOLJQLQJ�WKHLU�LQWHUHVWV�
with shareholders.

7KH�QXPEHU�RI� FRQWLQJHQW� VKDUHV�JUDQWHG�EXW� QRW� UHOHDVHG�DV�DW� ���0DUFK�������ZHUH����������� ������� �����������DQG�
����������������������������IRU�563�DQG�363�UHVSHFWLYHO\��%DVHG�RQ�WKH�DFKLHYHPHQW�IDFWRU��WKH�DFWXDO�UHOHDVH�RI�WKH�DZDUGV�
FRXOG�UDQJH�IURP�����������WR�����������������������������DQG�]HUR�WR�D�PD[LPXP�RI������������������]HUR�WR�PD[LPXP�
�����������IXOO\�SDLG�RUGLQDU\�VKDUHV�RI�WKH�&RPSDQ\��IRU�563�DQG�363�UHVSHFWLYHO\�

)RU�WKH�FXUUHQW�¿QDQFLDO�\HDU��WKH�*URXS�KDV�SURYLGHG�������������������������������LQ�UHVSHFW�RI�WKH�563�DQG�363�EDVHG�RQ�
the fair values determined on grant date and estimation of share grants that will ultimately vest.

7KH�WRWDO�DPRXQW�UHFRJQLVHG�LQ�SUR¿W�RU�ORVV�IRU�VKDUH�EDVHG�FRPSHQVDWLRQ�WUDQVDFWLRQV�ZLWK�HPSOR\HHV�FDQ�EH�VXPPDULVHG�
DV�IROORZV�

GROUP

2013-14
$’000

2012-13
$’000

Share-based compensation expense

Restricted share plan 3,348 �����

Performance share plan 906 618

4,254 2,613
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13 OTHER RESERVES 

(a) Share-Based Compensation Reserve

Share-based compensation reserve represents the equity-settled share options, restricted and performance shares 
granted to employees. The reserve is made up of the cumulative value of services received from employees recorded 
on grant of equity-settled share options, restricted and performance shares.

(b) Statutory Reserve

Certain countries in which some of the Group’s associates are incorporated legally require statutory reserves to be set 
aside. The laws of the countries restrict the distribution and use of these statutory reserves.

(c) Fair Value Reserve

Fair value reserve represents the cumulative fair value changes, net of tax, of available-for-sale financial assets, until 
they are disposed or impaired.

(d) Foreign Currency Translation Reserve

The foreign currency translation reserve represents exchange differences arising from the translation of the financial 
statements of foreign operations whose functional currencies are different from that of the Group’s presentation currency.

The foreign currency translation reserve is also used to record the effect of hedging of net investments in a foreign 
operation (Note 27).
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14. PROPERTY, PLANT AND EQUIPMENT 

GROUP
Freehold
land and

buildings
$’000

Leasehold
land and 

buildings
$’000

Office
fittings 

and 
fixtures

$’000

Fixed
ground 
support 

equipment
$’000

Mobile 
ground 
support 

equipment
$’000

Office and 
commercial 
equipment

$’000

Motor 
vehicles

$’000

Progress 
payments

$’000
Total
$’000

Cost

At 1 April 2012 143,885 732,332 83,104 ������� 67,276 ������ 45,351 21,148 1,470,467

Translation (22,278) (34) (403) (88) (225) (1,255) ������� 8 (26,247)

5HFODVVL¿FDWLRQV – – 14,255 2,868 ����� ��� – �������� (122)

Additions ����� ����� ����� 4,043 6,473 ����� 6,005 ����� 35,553

Disposals (2,342) (340) ����� (1,751) (3,278) ������� (5,401) (417) (15,765)

$W����0DUFK������DQG�
1 April 2013 121,175 733,537 102,355 ������� 72,037 74,723 ������ 3,104 1,463,886

Translation ������� (220) ���� (481) 317 (432) (871) – ��������

5HFODVVL¿FDWLRQV 578 – ����� 1,035 1,146 (103) 3,506 ������� –

Transfer – – – 37 – (22,182) – 775 (21,370)

Additions 1,145 1,376 1,656 ����� 6,242 6,423 ����� 25,042 57,767

5HFODVVL¿FDWLRQ�WR�
Assets Held for Sale – (1,744) – (3,184) – (161) (476) – (5,565)

Disposals – – ����� (2,257) �������� (3,487) (6,655) (2) (32,522)

$W����0DUFK����� 113,583 ������� 104,766 ������� 60,544 54,781 ������ ������ 1,451,103

Accumulated  
depreciation

At 1 April 2012 6,605 370,663 ������ 277,612 ������ 48,022 22,277 – 816,627

Translation (4,377) (16) (358) (54) (74) (1,133) (773) – (6,785)

Depreciation ����� ������ 10,322 ������ 7,560 ����� 5,632 – 74,784

Disposals ����� ����� (676) ������� (3,264) (1,155) (5,375) – ��������

$W����0DUFK������DQG�
1 April 2013 ����� ������� ������ ������� ������ 51,424 21,761 – 871,652

Translation (1,320) (124) (54) (370) 251 (301) (357) – (2,275)

Transfer – – – 37 – (16,055) – – (16,018)

Depreciation ����� ������ 10,185 6,444 7,683 5,651 6,200 – 65,708

5HFODVVL¿FDWLRQ�WR�
Assets Held for Sale – (1,032) – (2,405) – ����� (336) – �������

Disposals – – ����� (2,252) �������� (3,052) (6,517) – ��������

$W����0DUFK����� 10,234 ������� 71,178 ������� 31,747 37,528 20,751 – 883,236

Carrying amount

$W����0DUFK����� 114,270 338,014 40,388 ������ ������ ������ 22,222 3,104 �������

$W����0DUFK����� ������� 313,686 33,588 21,564 ������ 17,253 28,642 ������ 567,867

&DUU\LQJ�DPRXQW�RI�SURSHUW\��SODQW�DQG�HTXLSPHQW�XQGHU�¿QDQFH�OHDVHV�LV��������������������������������,Q�DGGLWLRQ�WR�
DVVHWV�KHOG�XQGHU�¿QDQFH�OHDVHV��WKH�*URXS¶V�SURSHUW\��SODQW�DQG�HTXLSPHQW�ZLWK�D�FDUU\LQJ�DPRXQW�RI���������������������
$152,605,000) are pledged to secure the Group’s bank loans and overdrafts.

* Reclassifications to intangible assets (Note 16).
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14. PROPERTY, PLANT AND EQUIPMENT (cont’d)

COMPANY Fixed ground 
support 

equipment
$’000

Mobile ground 
support 

equipment
$’000

Office and 
commercial 
equipment

$’000

Motor
vehicles

$’000

Progress 
payments

$’000
Total
$’000

Cost

At 1 April 2012 ����� 350 6,226 123 3,535 11,583

5HFODVVL¿FDWLRQV – – ��� – (2,483) (1,734)

Additions – – ����� – 481 3,422

Disposals – – (3) – – (3)

$W����0DUFK������DQG� 
1 April 2013 ����� 350 ����� 123 1,533 13,268

5HFODVVL¿FDWLRQV 710 – – – (1,832) (1,122)

Transfer – – ������� – 243 (6,347)

Additions – – 44 43 8,267 8,354

Disposals (7) ����� (841) (6) – �������

$W����0DUFK����� 2,052 11 2,526 160 8,211 ������

Accumulated depreciation

At 1 April 2012 1,248 350 5,751 105 – 7,454

Depreciation 36 – 220 13 – ���

Disposals – – (3) – – (3)

$W����0DUFK������DQG 
1 April 2013 1,284 350 ����� 118 – 7,720

Transfer – – (3,372) – – (3,372)

Depreciation 57 – 231 �� – 307

Disposals (7) ����� (841) (6) – �������

$W����0DUFK����� 1,334 11 ����� 131 – 3,462

Carrying amount

$W����0DUFK����� 65 – ����� 5 1,533 5,548

$W����0DUFK����� 718 – 540 �� 8,211 �����

* Reclassifications to investment properties (Note 15).

GROUP COMPANY

2013-14
$’000

2012-13
$’000

2013-14
$’000

2012-13
$’000

'HSUHFLDWLRQ�FKDUJH�IRU�WKH�¿QDQFLDO�\HDU

Freehold land and buildings 4,649 ����� – –

Leasehold land and buildings 24,896 ������ – –

2I¿FH�¿WWLQJV�DQG�¿[WXUHV 10,185 10,322 – –

Fixed ground support equipment 6,444 ������ 57 36

0RELOH�JURXQG�VXSSRUW�HTXLSPHQW 7,683 7,560 – –

2I¿FH�DQG�FRPPHUFLDO�HTXLSPHQW 5,651 ����� 231 220

0RWRU�YHKLFOHV 6,200 5,632 19 13

65,708 74,784 307 ���
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14. PROPERTY, PLANT AND EQUIPMENT (cont’d)

GROUP
31 March

COMPANY
31 March

2014
$’000

2013
$’000

2014
$’000

2013
$’000

5HFODVVL¿FDWLRQ�RI�SURSHUW\� 
SODQW�DQG�HTXLSPHQW�WR�

Investment properties (Note 15) – – (1,122) (1,734)

Intangible assets (Note 16) – (122) – –

– (122) (1,122) (1,734)

15. INVESTMENT PROPERTIES

GROUP
$’000

COMPANY
$’000

Cost

At 1 April 2012 25,609 725,624

5HFODVVL¿FDWLRQV��1RWH���� – 1,734

Additions – 1,830

Translation (931) –

$W����0DUFK������DQG���$SULO����� 24,678 �������

5HFODVVL¿FDWLRQV��1RWH���� – 1,122

Additions – 168

Translation (1,078) –

Disposals – (676)

$W����0DUFK����� 23,600 �������

Accumulated depreciation

At 1 April 2012 12,120 384,542

Depreciation 1,378 ������

Translation (118) –

$W����0DUFK������DQG���$SULO����� 13,380 �������

Depreciation 1,317 ������

Translation (291) –

Disposals – (600)

$W����0DUFK����� 14,406 434,535

Carrying amount

$W����0DUFK����� 11,298 �������

$W����0DUFK����� 9,194 �������

The Group has no restrictions on the realisability of its investment properties and no contractual obligations to purchase, 
construct or develop investment property or for repairs, maintenance or enhancement.
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15. INVESTMENT PROPERTIES (cont’d)

,QIRUPDWLRQ�UHODWLQJ�WR�WKH�IDLU�YDOXHV�RI�WKH�LQYHVWPHQW�SURSHUWLHV�RI�WKH�*URXS�DV�DW����0DUFK������LV�DV�IROORZV�

Carrying
value
$’000

Fair
value
$’000

Investment properties ����� 28,514

7KH�YDOXDWLRQ�LV�EDVHG�RQ�WKH�'LUHFW�&RPSDULVRQ�0HWKRG�DQG�WKH�,QYHVWPHQW�0HWKRG�WKDW�PDNHV�UHIHUHQFH�WR�VDOHV�DQG�JURVV�
rental income of similar properties based on prevailing economic conditions.

,QIRUPDWLRQ�UHODWLQJ�WR�WKH�IDLU�YDOXHV�RI�WKH�LQYHVWPHQW�SURSHUWLHV�RI�WKH�&RPSDQ\�LV�DV�IROORZV�

Carrying
value
$’000

Fair
value
$’000

Investment properties rented by Company to third parties ����� ������

7KH�YDOXDWLRQ�LV�EDVHG�RQ�WKH�,QYHVWPHQW�0HWKRG�WKDW�PDNHV�UHIHUHQFH�WR�JURVV�UHQWDO�LQFRPH�RI�VLPLODU�SURSHUWLHV�EDVHG�RQ�
prevailing economic conditions.

The remaining investment properties of the Company are rented to the subsidiaries of the Group for their operational needs and 
therefore the Company does not consider the disclosure of fair value of the investment properties to be relevant.

,QYHVWPHQW�SURSHUWLHV�DUH�FDWHJRULVHG�ZLWKLQ�OHYHO���RI�WKH�IDLU�YDOXH�KLHUDUFK\��$�VLJQL¿FDQW�LQFUHDVH��GHFUHDVH��LQ�JURVV�UHQWDO�
LQFRPH�ZRXOG�UHVXOW�LQ�D�VLJQL¿FDQWO\�KLJKHU��ORZHU��IDLU�YDOXH�PHDVXUHPHQW�

7KH�SURSHUW\� UHQWDO� LQFRPH�HDUQHG�E\� WKH�*URXS�DQG�&RPSDQ\� IRU� WKH�\HDU�HQGHG����0DUFK������ IURP� LWV� LQYHVWPHQW�
SURSHUWLHV�ZKLFK�DUH�OHDVHG�RXW�XQGHU�RSHUDWLQJ�OHDVHV��DPRXQWHG�WR������������DQG�������������������������������DQG�
$46,802,000) respectively.

Direct operating expenses (including repairs and maintenance) arising on rental-earning investment properties amounted to 
���������DQG�����������������������������DQG��������������IRU�WKH�*URXS�DQG�&RPSDQ\�UHVSHFWLYHO\�
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16. INTANGIBLE ASSETS

GROUP
Software 

development
$’000

Advance and 
progress 
payment

$’000
Goodwill

$’000
Licences

$’000

Customer 
relationships

$’000
Total 
$’000

Cost

At 1 April 2012 56,048 13,415 ������� 27,320 42,483 288,532 

Additions 23 ����� – 668 – 2,684

5HFODVVL¿FDWLRQV��1RWH���� ����� ������� – – – 122

Translation (313) – ������� (23) (2,560) (6,886)

Disposals (47) – – – – (47)

$W����0DUFK������DQG 
1 April 2013 65,354 5,887 145,276 ������ ������ 284,405

Additions ����� –  – –  – �����

5HFODVVL¿FDWLRQV ������� ��������  –  –  – –

Transfer 22,145 (775)  –  –  – 21,370

Translation  (121)  –  (1,441)  (141) ������  (2,400)

5HFODVVL¿FDWLRQ�WR�$VVHWV�
Held for Sale – – – (840) – (840)

Disposals  (153)  –  –  (170)  –  (323)

$W����0DUFK����� ��������  2,273  143,835  26,814 ��������  302,511 

Accumulated depreciation

At 1 April 2012 46,851 – – 6,065 22,650 75,566

Translation ����� – – – (556) (753)

Amortisation 7,512 – – ����� 7,335 16,762

Disposals (47) – – – – (47)

$W����0DUFK������DQG� 
1 April 2013 ������ – – ����� ������ ������

Translation  (116)  –  –  –  –  (116)

Transfer 16,018  –  – –  –  16,018 

Amortisation  6,765  –  – �������  1,511 ��������

Disposals  (153)  –  –  –  –  (153)

$W����0DUFK�����  76,633  –  – ������� ��������  117,468 

Carrying amount

$W����0DUFK����� 11,235 5,887 145,276 ������ ������ �������

$W����0DUFK����� 13,730 2,273 143,835 ������ 8,286 185,043

121Notes to the Financial Statements



Notes to the
Financial Statements 31 March 2014

16. INTANGIBLE ASSETS (cont’d)

Customer Relationships and Licences

7KH�FXVWRPHU�UHODWLRQVKLSV�UHODWH�WR�WKH�HFRQRPLF�EHQH¿WV�WKDW�DUH�H[SHFWHG�WR�GHULYH�IURP�EXVLQHVV�GHDOLQJV�ZLWK�WKH�
existing customers in the Singapore and Japan operations. These are acquired as part of the acquisition of the subsidiaries.  
The relationships include catering and supply contracts with customers as well as other non-contractual customer 
UHODWLRQVKLSV�ZKLFK�SDVW�WUDQVDFWLRQV�SURYLGH�HYLGHQFH�WKDW�WKH�*URXS�LV�DEOH�WR�EHQH¿W�IURP�WKH�IXWXUH�HFRQRPLF�LQÀRZV�
from such relationships. 

/LFHQFHV�UHIHU�WR�WKH�RQO\�DEDWWRLU�OLFHQFH�JUDQWHG�E\�WKH�$JUL�)RRG�	�9HWHULQDU\�$XWKRULW\�RI�6LQJDSRUH�DQG�¿VKLQJ�OLFHQFH�
in Australia. 

Amortisation Expense

The amortisation of licences and customer relationships is included in the “Depreciation and amortisation charges” line item in 
the consolidated income statement.

Impairment Testing of Goodwill

Goodwill arising from business combinations have been allocated to the following cash-generating units (CGU) for 
LPSDLUPHQW�WHVWLQJ�

– Food Solutions
– TFK Corporation

7KH�FDUU\LQJ�DPRXQWV�RI�JRRGZLOO�DOORFDWHG�WR�HDFK�&*8�DUH�DV�IROORZV�

Food Solutions
31 March

TFK Corporation
31 March

2014
$’000

2013
$’000

2014
$’000

2013
$’000

Goodwill 125,034 125,034 18,801 20,242

7KH� UHFRYHUDEOH� DPRXQWV� RI� WKH� &*8V� KDYH� EHHQ� GHWHUPLQHG� EDVHG� RQ� YDOXH� LQ� XVH� FDOFXODWLRQV� XVLQJ� FDVK� ÀRZ�
SURMHFWLRQV� IURP� ¿QDQFLDO� IRUHFDVWV� DSSURYHG� E\�PDQDJHPHQW� FRYHULQJ� D� ¿YH�\HDU� SHULRG�� 7KH� SUH�WD[� GLVFRXQW� UDWH�
DSSOLHG�WR�WKH�FDVK�ÀRZ�SURMHFWLRQV�DQG�WKH�IRUHFDVWHG�JURZWK�UDWHV�XVHG�WR�H[WUDSRODWH�FDVK�ÀRZ�SURMHFWLRQV�EH\RQG�WKH�
¿YH�\HDU�SHULRG�DUH�DV�IROORZV�

Food Solutions
31 March

TFK Corporation
31 March

2014
%

2013
%

2014
%

2013
%

Growth rates 1 1 1 1

Discount rates 7 7 7 8
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16. INTANGIBLE ASSETS (cont’d)

Key assumptions used in the value in use calculations

7KH�FDOFXODWLRQV�RI�YDOXH�LQ�XVH�IRU�ERWK�WKH�&*8V�DUH�PRVW�VHQVLWLYH�WR�WKH�IROORZLQJ�DVVXPSWLRQV��

Forecast revenue and gross margins - Revenue and gross margins are based on average values achieved in the recent years 
preceding the start of the forecast period. These are increased over the forecast period for anticipated retention of customers, 
H[SDQVLRQ�LQ�EXVLQHVV��V\QHUJLHV�DQG�HI¿FLHQF\�LPSURYHPHQWV��7KH�IRUHFDVW�UHYHQXH�LV�GHSHQGHQW�RQ�WKH�GHPDQG�IURP�NH\�
customers. Whilst a reasonable possible change in demand from key customers would not have an impact to the carrying value 
of goodwill in the Food Solutions CGU, a 25% reduction in forecasted demand from a key customer in the TFK Corporation 
CGU would result in the estimated recoverable amount of the goodwill to be equal to its carrying value.

Growth rates - The forecast growth rates are based on relevant industry outlook and do not exceed the long-term average 
growth rate for the industries relevant to the CGUs. 

'LVFRXQW� UDWHV� �� 'LVFRXQW� UDWHV� UHSUHVHQW� WKH� FXUUHQW�PDUNHW� DVVHVVPHQW� RI� WKH� ULVNV� VSHFL¿F� WR� HDFK�&*8�� 7KLV� LV� WKH�
benchmark used by the Group to assess operating performance and to evaluate future investment proposals. In determining 
appropriate discount rates for each CGU, consideration has been given to the yield on a ten-year government bond at the 
beginning of the forecast year. 

0DUNHW�VKDUH�DVVXPSWLRQV���,Q�DGGLWLRQ�WR�XVLQJ�LQGXVWU\�GDWD�WR�HVWLPDWH�WKH�JURZWK�UDWHV��DV�QRWHG�DERYH���WKH�PDQDJHPHQW�
assesses how the CGU’s position, relative to its competitors, might change over the forecast period. The management expects 
its share of the food solutions segment in Singapore to be stable over the forecast period.

COMPANY Software
$’000

Others
$’000

Total
$’000

Cost

At 1 April 2012 ����� ����� 18,563

5HFODVVL¿FDWLRQV� ����� ������� –

Additions – 2,265 2,265

$W����0DUFK������DQG���$SULO����� 18,618 2,210 20,828

5HFODVVL¿FDWLRQV 1,338  (1,338)  –

Transfer ����� (243) 6,347

Disposals  (728)  –  (728)

$W����0DUFK����� 25,818 �����  26,447 

Accumulated amortisation

At 1 April 2012 ����� – �����

Amortisation 3,807 – 3,807

$W����0DUFK������DQG���$SULO����� 8,721 – 8,721

Transfer 3,372 – 3,372

Amortisation �������  – �������

Disposals ������  – ������

$W����0DUFK����� ������� – �������

Carrying amount

$W����0DUFK����� ����� 2,210 12,107

$W����0DUFK����� 10,224 ��� 10,853
 

 The remaining amortisation period of the software ranged from 1 to 5 years. 
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17. INVESTMENT IN SUBSIDIARIES

COMPANY
31 March

2014
$’000

2013
$’000

Unquoted shares, at cost 541,030 541,030

The names of the subsidiaries’ are set out below and the country of incorporation and place of business is Singapore, unless 
RWKHUZLVH�VWDWHG�

Cost of investment
Percentage of 

equity held

Name of companies
(Country of incorporation)

Principal activities
(Place of business)

2014
$’000

2013
$’000

2014
%

2013
%

Held by the Company

SATS Airport Services Pte Ltd a Airport ground handling services 16,500 16,500 100 100

SATS Catering Pte Ltd a ,QÀLJKW�FDWHULQJ�VHUYLFHV 14,000 14,000 100 100

SATS Security Services 
Private Limited a 

Security handling services 3,000 3,000 100 100

Aero Laundry And Linen 
Services Private Limited a 

Providing and selling laundry  
and linen services

2,515 2,515 100 100

Aerolog Express Pte Ltd a Airport cargo delivery  
management services

1,340 1,340 100 100

Country Foods Pte. Ltd.a 0DQXIDFWXULQJ�DQG�VDOH�RI�FKLOOHG� 
DQG�IUR]HQ�IRRG��DQG�SURYLGLQJ� 
food catering services

11,030 11,030 100 100

$VLD�3DFL¿F�6WDU�3ULYDWH�/LPLWHG a Airport ground handling services  
DQG�LQÀLJKW�FDWHULQJ�VHUYLFHV

# # 100 100

SATS HK Limited b 
(Hong Kong)

Airport ramp, handling and  
passenger services  
(Hong Kong)

5,157 5,157 100 100

Singapore Food Industries Pte. Ltd.a Food processing and  
distribution services

487,260 487,260 100 100

SATS Investments Pte. Ltd.a Investment holding # # 100 100

SATS (India) Co. Private Limited 
(India)

Business development and marketing  
and product development  
(India)

228 228 100 100

SATS Investments (II) Pte. Ltd.a, f Investment holding # – 100 –

Cemerlang Pte. Ltd.g Investment holding # – 100 –

541,030 541,030
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17. INVESTMENT IN SUBSIDIARIES (cont’d)

GROUP
31 March

Percentage of equity held

Name of companies
(Country of incorporation)

Principal activities
(Place of business)

2014
%

2013
%

Held through SATS Airport Services Pte Ltd

SATS-Creuers Cruise  
Services Pte. Ltd.a 

0DQDJHPHQW�RI�LQWHUQDWLRQDO� 
cruise terminal

60 60

Held through Singapore Food Industries Pte. Ltd.

Singfood Pte. Ltd.a Contract manufacturing of  
food products and food distribution

100 100

Primary Industries Private Limited  
and its subsidiaries a 

Provision of abattoir services 78.5 78.5

– Farmers Abattoir Pte Ltd a 0HDW�SURFHVVLQJ�DQG�RWKHU�UHODWHG�DFWLYLWLHV 78.5 78.5

±�+RJ�$XFWLRQ�0DUNHW�3WH�/WG a Auctioneers of pigs 78.5 78.5

Primary Industries (Qld) Pty Ltd  
and its subsidiary b  
(Australia)

Provision of land logistics and  
food solutions  
(Australia)

100 100

– Urangan Fisheries Pty Ltd b  
(Australia)

Processing and sale of seafood  
(Australia)

51 51

Shanghai ST Food Industries  
Co., Limited c  

(People’s Republic of China)

0DQXIDFWXUH�DQG�VDOH� 
RI�IUR]HQ�IRRGVWXIIV
(People’s Republic of China)

100 100

Singapore Food Development Pte Ltd a Investment holding 100 100

SFI Food Pte. Ltd.a Provision of technical and management  
services for agri–food business

100 100

6),�0DQXIDFWXULQJ�3ULYDWH�/LPLWHG a Supply of food products and catering services 100 100

6$76�,QYHVWPHQWV��0LGGOH�(DVW�,�� 
Pte. Ltd.a

Inactive 100 100

Sports Catering Services Pte. Ltd.a Catering and food and beverages services  
at Singapore Sports Hub

70 70

Held through SATS Investments Pte. Ltd.

TFK Corporation b, d

(Japan)
,QÀLJKW�FDWHULQJ�VHUYLFHV� 

(Japan)
53.8 53.8

Food And Allied Support Services 
Corporation Pte. Ltd.a 

Remote catering 51 51
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17. INVESTMENT IN SUBSIDIARIES (cont’d)

GROUP
31 March

Percentage of equity held

Name of companies
(Country of incorporation)

Principal activities
(Place of business)

2014
%

2013
%

Held through TFK Corporation

,QÀLJKW�)RRGV�&R���/WG�d

(Japan)
3UHSDUDWLRQ�DQG�VDOH�RI�LQÀLJKW�PHDOV�� 
IUR]HQ�IRRGV��VHDIRRG��PHDW�DQG�ULFH�
products and vegetables and fruits  
(Japan)

53.8 53.8

Narita Dry Ice Co., Ltd.d

(Japan)
0DQXIDFWXUH�DQG�VDOH�RI�GU\�LFH�� 

ice cubes and sale of refrigerant  
and packaging material  
(Japan)

53.8 53.8

New Tokyo Service Co., Ltd.d

(Japan)
,QÀLJKW�FDWHULQJ�VHUYLFHV��GHVSDWFK�RI� 
ZRUNHUV�WR�LQÀLJKW�FDWHULQJ�RSHUDWRUV� 
(Japan)

53.8 53.8

Tokyo Flight Kitchen  
Restaurantes LTDA d 
�%UD]LO�

Real estate management  
�%UD]LO�

53.8 53.8

TFK International (N.Z.) Limited b,d

(New Zealand)
5HVWDXUDQW�DQG�LQÀLJKW�PHDO� 

(in process of liquidation)  
(New Zealand)

53.8 53.8

Held through Food And Allied Support Services Corporation Pte. Ltd.

FASSCO International  
(Australia) Pty Ltd b 

(Australia)

Catering, housekeeping and  
other allied services  
(Australia)

51 51

FASSCO International (India)  
Private Limited b  

(India)

Catering, housekeeping and  
other allied services  
(India)

51 51

FASSCO Catering Services LLC b,e

(Abu Dhabi) 
Food stuff catering services  

(Abu Dhabi)
25 –

a Audited by Ernst & Young LLP, Singapore.
b Audited by member firms of Ernst & Young Global in the respective countries.
c  $XGLWHG�E\�6KDQJKDL�<0'�&HUWLILHG�3XEOLF�$FFRXQWDQWV��//3���
d  Percentage of equity held excludes Treasury Shares held by TFK Corporation.
e Incorporated on 31 July 2013. FASSCO Catering Services LLC is held through Food And Allied Support Services Corporation Pte. Ltd. (a subsidiary) which 

KDV�GLYLGHQG�ULJKW�RI�����LQ�WKH�VXEVLGLDU\�FRPSDQ\��
f  Incorporated on 21 November 2013.
g Incorporated on 3 February 2014.
# Amount is $2.
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17. INVESTMENT IN SUBSIDIARIES (cont’d)

Loan to subsidiaries

/RDQV�WR�VXEVLGLDULHV���QRQ�FXUUHQW��FRPSULVH�RI�

�L�� �$Q�DPRXQW�RI���������������������������ZKLFK�LV�XQVHFXUHG��EHDUV�LQWHUHVW�DW���PRQWKV�6,%25�SOXV������SHU�DQQXP�
and is repayable by 31 October 2016;

�LL�� �$Q�DPRXQW�RI�������������������������������ZKLFK�LV�XQVHFXUHG��EHDUV�LQWHUHVW�DW���PRQWKV�6,%25�SOXV������SHU�
DQQXP�DQG�LV�UHSD\DEOH�RQ����0DUFK������

�LLL�� �$Q�DPRXQW�RI��������������������������������ZKLFK�LV�XQVHFXUHG��EHDUV�LQWHUHVW�DW���PRQWKV�+,%25�SHU�DQQXP�DQG�
QR�¿[HG�WHUP�RI�UHSD\PHQW��DQG

(iv)  The remaining loans are unsecured, non-interest bearing, repayable on demand and not expected to be paid in the next 
twelve months.

Discontinued operations 

,Q�WKH�ODVW�¿QDQFLDO�\HDU��WKH�*URXS�KDV�PDGH�D�SURYLVLRQ�RI�������������IRU�WKH�LPSDLUPHQW�RI�WKH�GHIHUUHG�FRQVLGHUDWLRQ�
due on the sale of the Daniels Group. The deferred consideration receivable is contingent on Daniels’ performance over the 
WZR�\HDUV�IURP���$SULO������WR����0DUFK�������7KH�LPSDLUPHQW��ZKLFK�LV�GLUHFWO\�UHODWHG�WR�WKH�GLVSRVDO��LV�GLVFORVHG�LQ�WKH�
FRQVROLGDWHG�LQFRPH�VWDWHPHQW�DV�³/RVV�IURP�GLVFRQWLQXHG�RSHUDWLRQV��QHW�RI�WD[´�LQ�WKH�¿QDQFLDO�\HDU�HQGHG����0DUFK������

Assets and liabilities held for sale 

7KH�*URXS�KDV�FODVVL¿HG�ERWK�LWV�LQWHUHVW�LQ�D�VXEVLGLDU\��8UDQJDQ�)LVKHULHV�3W\�/WG��³8UDQJDQ´���DQG�LWV�LQWHUHVWV�LQ�DVVRFLDWHV��
being Adel Abuljadayel Flight Catering Company Limited (40% share) and Tan Son Nhat Cargo Services Company Limited 
�����VKDUH���DV�KHOG�IRU�VDOH�

GROUP
31 March

2014
$’000

2013
$’000

$VVHWV�

Property, plant and equipment* 733 –

Intangible assets 840 –

Deferred tax assets 657 –

Inventories 2,397 –

Trade and other receivables 2,182 –

Cash and short-term deposits 1,309 –

$VVHWV�RI�8UDQJDQ�FODVVL¿HG�DV�KHOG�IRU�VDOH 8,118 –

,QYHVWPHQW�LQ�DVVRFLDWHV�FODVVL¿HG�DV�KHOG�IRU�VDOH��1RWH���� 24,541 –

$VVHWV�RI�GLVSRVDO�JURXSV�FODVVL¿HG�DV�KHOG�IRU�VDOH 32,659 –

/LDELOLWLHV�

Trade and other payables 1,363 –

Income tax payable 237 –

Term loan 619 –

/LDELOLWLHV�RI�8UDQJDQ�GLUHFWO\�DVVRFLDWHG�ZLWK�GLVSRVDO�JURXS�FODVVL¿HG�DV�KHOG�IRU�VDOH 2,219 –

*� 7KH�FDUU\LQJ�DPRXQW�RI�SURSHUW\��SODQW�DQG�HTXLSPHQW�RI�8UDQJDQ�LQFOXGHG�DQ�LPSDLUPHQW�SURYLVLRQ�RI������������������QLO�� LQ�YLHZ�RI� WKH�UHFRYHUDEOH�
amount from the potential sale. 
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18. INVESTMENT IN ASSOCIATES

GROUP
31 March

COMPANY
31 March

2014
$’000

2013
$’000

(Restated)

2014
$’000

2013
$’000

Unquoted shares, at cost 405,357 310,846 274,575 275,554

Impairment loss (3,313) (3,313) (10,444) (4,735)

Share of post-acquisition results of associates 208,117 ������� – –

Accumulated amortisation of goodwill and 
intangible assets

(39,298) (40,771) – –

Share of statutory reserves of associates 7,603 7,610 – –

Share of changes recognised directly in 
associate’s equity

(336) – – –

Foreign currency translation adjustments (104,959) �������� – –

473,171 ������� 264,131 �������

7KH�*URXS¶V�LQYHVWPHQW�LQ�-LOLQ�&6'�)RRG�&R���/WG��DPRXQWLQJ�WR������������DV�DW����0DUFK�������KDV�EHHQ�UHFODVVL¿HG�IURP�
LQYHVWPHQW�LQ�MRLQW�YHQWXUH��1RWH�����WR�LQYHVWPHQW�LQ�DVVRFLDWHV�LQ�FRQIRUPLW\�ZLWK�FXUUHQW�\HDU�SUHVHQWDWLRQ�

Amortisation of intangible assets

Customer-related intangible assets that arose from the acquisition of associates are recorded as part of the investment in 
DVVRFLDWHV��7KH�XVHIXO�OLIH�RI�WKHVH�LQWDQJLEOH�DVVHWV�ZLWK�GH¿QLWH�XVHIXO�OLIH�ZDV�GHWHUPLQHG�WR�EH���WR����\HDUV�DQG�WKH�DVVHWV�
are amortised on a straight-line basis over the useful life. The amortisation expense is included in the “share of results of 
associates, net of tax” account in the consolidated income statement.

Amount due from associates (current account)

The amount due from associates are unsecured, trade-related and are repayable on demand.

Associates

GROUP
31 March

Cost of investment
Percentage of  

equity held 

Name of companies
(Country of incorporation)

Principal activities
(Place of business)

2014
$’000

2013
$’000

2014
%

2013
%

Held by the Company

0DOGLYHV�,QÀLJKW�&DWHULQJ�3ULYDWH�/LPLWHG a

�5HSXEOLF�RI�0DOGLYHV�
,QÀLJKW�FDWHULQJ�VHUYLFHV
�5HSXEOLF�RI�0DOGLYHV�

287 287 35.0 35.0

%HLMLQJ�$LUSRUW�,QÀLJKW�.LWFKHQ�/WG b,p

(People’s Republic of China)
,QÀLJKW�FDWHULQJ�VHUYLFHV

(People’s Republic of China)
13,882 13,882 40.0 40.0

Beijing Aviation Ground Services Co., Ltd c,p

(People’s Republic of China)
Airport ground handling services

(People’s Republic of China)
5,710 5,710 40.0 40.0

Aviserv Limited d,p

(Ireland)
,QÀLJKW�FDWHULQJ�VHUYLFHV

(Pakistan)
3,313 3,313 49.0 ����

Tan Son Nhat Cargo Services  
Company Limited e,p,s 
(Vietnam)

Air cargo handling services  
(Vietnam)

979 ����� 15.0 30.0
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18. INVESTMENT IN ASSOCIATES (cont’d)

Associates (cont’d)

GROUP
 31 March

Cost of investment
Percentage of

equity held 

Name of companies
(Country of incorporation)

Principal activities
(Place of business)

2014
$’000

2013
$’000

2014
%

2013
%

Held by the Company

Asia Airfreight Terminal Company Limited f 
(Hong Kong) 

Air cargo handling services  
(Hong Kong)

92,662 ������ 49.0 ����

Servair-SATS Holding Company Pte Ltd g,p

(Singapore)
Investment holding company

(Singapore)
509 ��� 49.0 ����

0DFUR$VLD�&DWHULQJ�6HUYLFHV��,QF h,p

(Philippines)
,QÀLJKW�FDWHULQJ�VHUYLFHV

(Philippines)
2,027 2,027 20.0 20.0

7DM�0DGUDV�)OLJKW�.LWFKHQ�3ULYDWH�/LPLWHG�i 

(India)
,QÀLJKW�FDWHULQJ�VHUYLFHV

(India)
1,901 ����� 30.0 30.0

Singapore Airport Duty-Free Emporium 
(Private) Limited j 

(Singapore)

Inactive
(Singapore)

1,560 1,560 24.0 24.0

Evergreen Airline Services Corporation k,p

(Taiwan)
Airport ground handling services

(Taiwan)
5,404 5,404 20.0 20.0

Evergreen Air Cargo Services Corporation l,p

(Taiwan)
Air cargo handling services  

(Taiwan)
16,163 16,163 25.0 25.0

Taj SATS Air Catering Limited i  
(India)

Catering services
(India)

24,646 24,646 49.0 ����

PT Jasa Angkasa Semesta, Tbk m,p

(Indonesia)
Ground and cargo handling

(Indonesia)
105,532 105,532 49.8 ����

274,575 275,554

Held through SATS Investments Pte. Ltd.

Adel Abuljadayel Flight Catering  
Company Limited n,r

(Saudi Arabia)

,QÀLJKW�FDWHULQJ�VHUYLFHV
(Saudi Arabia)

– 22,827 – 40.0

Held through TFK Corporation

Tasco Foods Co., Ltd.
(Japan)

Production and sales  
of confectionery 
(Japan)

2,748 2,748 26.8 26.8

International Airport Cleaning Co., Ltd.q

(Japan)
Providing laundry services 

(Japan)
39 �� 14.9 ����

Held through SATS Investments (Middle East I) Pte. Ltd.

0XPWD]�)RRG�6ROXWLRQV�/LPLWHG n 

(Saudi Arabia)
Providing pilgrimage  

catering services
(Saudi Arabia)

100 100 30.0 30.0
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18. INVESTMENT IN ASSOCIATES (cont’d)

Associates (cont’d)

GROUP
31 March

Cost of investment
Percentage of

equity held 

Name of companies
(Country of incorporation)

Principal activities
(Place of business)

2014
$’000

2013
$’000

2014
%

2013
%

Held through Singapore Food Industries Pte. Ltd.

Jilin CSD Food Co.,Ltd o

(People’s Republic of China)
Operate and manage pig farming, 

abattoir, pork-processing,  
feed mill and other projects
(People’s Republic of China)

9,578 ����� 30.0 30.0

Held through SATS Investments (II) Pte. Ltd. and Cemerlang Pte. Ltd.

PT Cardig Aero Services TBK m,p

(Indonesia) 

Aviation support and catering services
(Indonesia)

118,317 – 41.7 –

405,357 310,846

D�� $XGLWHG�E\�(UQVW�	�<RXQJ��0DOGLYHV�
b Audited by Zhongrui Yuehua Certified Public Accountants Co., Ltd.
c Audited by PricewaterhouseCoopers Zhong Tian CPAs Limited Company, Beijing.
G� $XGLWHG�E\�)LW]JHUDOG�	�$VVRFLDWHV��,UHODQG�
e  Audited by Deloitte Vietnam Co. Limited.
I� $XGLWHG�E\�.30*��+RQJ�.RQJ�
g Audited by Deloitte and Touche LLP, Singapore.
h  Audited by Sycip Gorres Velayo & Co.
i  Audited by Deloitte Haskins & Sells.
j  Audited by Ernst & Young LLP, Singapore.
k Audited by Deloitte and Touche, Taiwan. 
l Audited by PricewaterhouseCoopers, Taiwan.
P�� $XGLWHG�E\�2VPDQ�%LQJ�6DWULR�	�(Q\���0HPEHU�RI�'HORLWWH�7RXFKH�7RKPDWVX�/LPLWHG��,QGRQHVLD�
n Audited by Ernst & Young, Jeddah, Saudi Arabia.
o Audited by JiLin Hua Tai Certified Public Accountants Co., Ltd (People’s Republic of China) and reclassified from Joint Venture to Associates during the year.
p  Financial years end on 31 December.
q International Airport Cleaning Co., Ltd. is held through TFK Corporation (a subsidiary) who has an equity stake of 27.7% in the associate.
r Transferred to assets held for sale during the year.
s  Transferred 15% equity interest in Tan Son Nhat Cargo Services Company Limited to assets held for sale during the year.

The Group has not recognised losses relating to Beijing Aviation Ground Services Co., Ltd where its share of losses exceeds 
the Group’s interest in this associate. The Group’s cumulative share of unrecognised losses at the end of the reporting period 
ZDV��������������������������������RI�ZKLFK�������������������������������ZDV�WKH�VKDUH�RI�WKH�FXUUHQW�\HDU¶V�ORVVHV��7KH�
Group has no obligation in respect of these losses.

On 20 February 2014, SATS Ltd, through its wholly owned subsidiaries, SATS Investments (II) Pte. Ltd. and Cemerlang 
Pte. Ltd., completed the acquisition of a 41.65% equity stake in PT Cardig Aero Services Tbk (CAS) for IDR1,108.3 billion 
(approximately $118.3 million). CAS is a company incorporated under the laws of Indonesia, and has been listed on the 
,QGRQHVLD�6WRFN�([FKDQJH��,';��VLQFH�'HFHPEHU�������&$6�LV�D�OHDGLQJ�IRRG�VROXWLRQV�DQG�JDWHZD\�VHUYLFHV�SURYLGHU�
in Indonesia.
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18. INVESTMENT IN ASSOCIATES (cont’d)

Assets held for sale (Note 17)

The investments in Tan Son Nhat Cargo Services Company Limited (15% share) and Adel Abuljadayel Flight Catering Company 
/LPLWHG������VKDUH���ZKLFK�DUH�LQ�QHJRWLDWLRQ�IRU�VDOHV�WR�SRWHQWLDO�EX\HUV��DUH�SUHVHQWHG�LQ�VWDWHPHQW�RI�¿QDQFLDO�SRVLWLRQ�DV�
“Assets held for sale”. Based on the estimated recoverable amount, an impairment provision of $1,733,000 was made 
DFFRUGLQJO\��7KH�VDOH�RI�WKH�����VKDUH�LQ�7DQ�6RQ�1KDW�&DUJR�6HUYLFHV�&RPSDQ\�/LPLWHG�ZDV�FRPSOHWHG�RQ����0D\������

7KH�VXPPDULVHG�¿QDQFLDO�LQIRUPDWLRQ�RI�WKH�DVVRFLDWHV��QRW�DGMXVWHG�IRU�WKH�SURSRUWLRQ�RI�RZQHUVKLS�LQWHUHVW�KHOG�E\�WKH�*URXS��
LV�DV�IROORZV�

GROUP
31 March

2014
$’000

2013
$’000

(Restated)

Assets and liabilities

Current assets 609,030 �������

Non-current assets 515,225 483,341

Total assets 1,124,255 ���������

Current liabilities 317,679 358,117

Non-current liabilities 60,350 31,743

Total liabilities 378,029 �������

2013-14
$’000

2012-13
$’000

Results

Revenue 822,959 �������

3UR¿W�IRU�WKH�\HDU� 108,455 �������

19. INVESTMENT IN JOINT VENTURE

GROUP
31 March

COMPANY
31 March

2014
$’000

2013
$’000

(Restated)

2014
$’000

2013
$’000

Unquoted shares, at cost 12,014 12,014 12,014 12,014

Post-acquisition revenue reserve capitalised as 
share capital 3,090 ����� – –

Share of post-acquisition revenue reserve 14,495 11,705 – –

Foreign currency translation (8,053) (6,301) – –

21,546 20,508 12,014 12,014

7KH�*URXS¶V�LQYHVWPHQW�LQ�-LOLQ�&6'�)RRG�&R���/WG��DPRXQWLQJ�WR������������DV�DW����0DUFK�������KDV�EHHQ�UHFODVVL¿HG�WR�
investment in associate (Note 18) from investment in joint venture in conformity with current year presentation.
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19. INVESTMENT IN JOINT VENTURE (cont’d)

GROUP
 31 March

Name of company
(Country of incorporation)

Principal activities
(Place of business) Cost of investment

Percentage of
equity held 

2014
$’000

2013
$’000

(Restated)

2014
%

2013
%

Held by the Company

Air India SATS Airport Services  
Private Limited *
(India)

Ground handling and cargo  
handling services
(India)

12,014 12,014 50.0 50.0

12,014 12,014

*� $XGLWHG�E\�'HORLWWH�+DVNLQV�	�6HOOV��0XPEDL��,QGLD��

The aggregate amounts of each of current assets, non-current assets, current liabilities, non-current liabilities, income and 
H[SHQVHV�UHODWHG�WR�WKH�*URXS¶V�LQWHUHVWV�LQ�WKH�MRLQWO\�FRQWUROOHG�HQWLW\�DUH�DV�IROORZV��

GROUP
31 March

2014
$’000

2013
$’000

(Restated)

$VVHWV�DQG�OLDELOLWLHV�

Current assets 35,768 ������

Non-current assets 29,195 ������

Total assets 64,963 60,211

Current liabilities 20,473 14,716

Non-current liabilities 1,398 4,480

Total liabilities 21,871 ������

,QFRPH�DQG�H[SHQVHV�

Income 97,478 ������

Expenses 89,501 62,133

20. LONG-TERM INVESTMENTS

GROUP
31 March

COMPANY
31 March

2014
$’000

2013
$’000

2014
$’000

2013
$’000

Unquoted equity investment, at cost 8,205 ����� 7,886 7,886

0DUNHWDEOH�VHFXULWLHV 74 �� – –

Others 51 81 – –

8,330 ����� 7,886 7,886

The unquoted equity investment mainly relates to the investment in Evergreen Sky Catering Corp., whose principal acitivity is 
provision of airlines catering services. 

0DUNHWDEOH�VHFXULWLHV�DUH�FODVVL¿HG�DV�DYDLODEOH�IRU�VDOH�¿QDQFLDO�DVVHWV�DQG�DUH�FDWHJRULVHG�ZLWKLQ�OHYHO���RI�WKH�*URXS¶V�IDLU�
value hierarchy as the fair value is supported by quoted prices in active markets.
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21. DEFERRED TAXATION

GROUP

Statement of Financial Position Consolidated
Income Statement31 March 1 April

2014
$’000

2013
$’000

(Restated)

2012
$’000

(Restated)

2014
$’000

2013
$’000

Deferred tax liabilities

Differences in depreciation and amortisation for tax purposes 61,207 �������� ������ 863 �����

,GHQWL¿HG�LQWDQJLEOH�DVVHWV 5,776  6,873 ����� 855 1,130

Unremitted foreign dividend and interest income 6,222 6,705 6,222 483 (483)

Other temporary differences (264)  (310) 28 (33) 354

Provisions (2,761) �������� (11,023) (120) (7,140)

'H¿QHG�EHQH¿W�SODQ� (11,831) ��������� (18,580) (1,447) (2,008)

Unutilised tax losses/capital allowances (7,313) �������� (1,805) (492) 8,620

Undistributed earnings of associates 10,268 ������� 8,387 (2,964) (3,082)

61,304 ������ 62,184

Deferred tax assets

Provisions 2,596 484 ����� 289 12

Differences in depreciation and amortisation for tax purposes 18,636 ������ 23,500 1,085 �����

21,232 21,853 ������

(1,481) (861)

COMPANY

Statement of Financial Position
31 March

2014
$’000

2013
$’000

Deferred tax liabilities

Differences in depreciation and amortisation 22,146 24,213

Unremitted foreign dividend and interest income 6,222 6,705

28,368 ������

Unrecognised tax losses 

$W�WKH�HQG�RI�WKH�UHSRUWLQJ�SHULRG��WKH�*URXS�KDV�WD[�ORVVHV�DQG�FDSLWDO�DOORZDQFHV�RI�DSSUR[LPDWHO\�������������������������������
WKDW�DUH�DYDLODEOH�IRU�RIIVHW�DJDLQVW�IXWXUH�WD[DEOH�SUR¿WV�RI�WKH�FRPSDQLHV�LQ�ZKLFK�WKH�ORVVHV�DURVH��IRU�ZKLFK�QR�GHIHUUHG�WD[�
asset is recognised due to uncertainty of its recoverability. The use of these tax losses is subject to the agreement of the tax 
authorities and compliance with certain provisions of the tax legislation of the respective countries in which the companies operate.

Tax consequences of proposed dividends

7KHUH�DUH�QR�LQFRPH�WD[�FRQVHTXHQFHV���������QLO��DWWDFKHG�WR�WKH�GLYLGHQGV�WR�WKH�VKDUHKROGHUV�SURSRVHG�E\�WKH�&RPSDQ\�
EXW�QRW�UHFRJQLVHG�DV�D�OLDELOLW\�LQ�WKH�¿QDQFLDO�VWDWHPHQWV��1RWH�����

22. OTHER NON-CURRENT ASSETS

Other non-current assets relate mainly to long-term prepayments and lease deposits. 
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23. TRADE AND OTHER RECEIVABLES 

GROUP
31 March

COMPANY
31 March

2014
$’000

2013
$’000

2014
$’000

2013
$’000

7UDGH�DQG�RWKHU�UHFHLYDEOHV�

Trade receivables 159,465 161,135 3,264 4,206

Staff loans 68 230 62 83

Sundry receivables 8,137 8,235 714 1,063

Amounts due from related companies - Trade 119,813 131,125 – –

Amounts due from related companies - Non-trade – – 51,379 45,888

287,483 300,725 55,419 51,240

7UDGH�UHFHLYDEOHV�DUH�JHQHUDOO\�RQ����±����GD\�WHUPV��

7KH�WDEOH�EHORZ�LV�DQ�DQDO\VLV�RI�WUDGH�UHFHLYDEOHV�DQG�DPRXQWV�GXH�IURP�UHODWHG�FRPSDQLHV�WUDGH�

GROUP
31 March

COMPANY
31 March

2014
$’000

2013
$’000

2014
$’000

2013
$’000

Not past due and not impaired 210,051 �������  1,862 1,250

Past due but not impaired * 69,227 62,687  1,402 �����

279,278 �������  3,264 4,206

Impaired trade receivables - collectively assessed  – 245  – –

/HVV��$FFXPXODWHG�LPSDLUPHQW�ORVVHV  – (245)  – –

– – – –

Other impaired trade receivables - 
individually assessed 1,595 1,564  62 181

/HVV��$FFXPXODWHG�LPSDLUPHQW�ORVVHV (1,595) (1,564)  (62) (181)

– – – –

Total trade receivables, net 279,278 ������� 3,264 4,206

GROUP
31 March

COMPANY
31 March

2014
$’000

2013
$’000

2014
$’000

2013
$’000

* Aging of trade receivables that are past due but 
QRW�LPSDLUHG�

Less than 30 days 24,327 34,453 279 221

30 days to 60 days 25,537 10,024 162 ���

���GD\V�WR����GD\V 6,654 3,254 98 77

0RUH�WKDQ����GD\V 12,709 ������ 863 �����

69,227 62,687 1,402 �����
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23. TRADE AND OTHER RECEIVABLES (cont’d)

7UDGH�UHFHLYDEOHV�GHQRPLQDWHG�LQ�IRUHLJQ�FXUUHQFLHV�DW����0DUFK�DUH�DV�IROORZV�

GROUP COMPANY

2014
$’000

2013
$’000

2014
$’000

2013
$’000

 United States Dollar 1,789 ����� 724 �����

The carrying amount of trade receivables impaired by credit losses is reduced through the use of an allowance account unless 
on the date the impairment loss is recognised, the Group ascertains the amount to be uncollectible whereby it would be reduced 
directly. In subsequent periods when a trade receivable is ascertained to be uncollectible, it is written off against the allowance 
account.

6LJQL¿FDQW�¿QDQFLDO�GLI¿FXOWLHV�RI�WKH�GHEWRUV��SUREDELOLW\�WKDW�WKH�GHEWRUV�ZLOO�HQWHU�EDQNUXSWF\�RU�¿QDQFLDO�UHRUJDQLVDWLRQ��DQG�
GHIDXOW�RU�GHOLQTXHQF\�LQ�SD\PHQWV��PRUH�WKDQ����GD\V�DJLQJ�RI�UHFHLYDEOHV�EDODQFHV��DUH�FRQVLGHUHG�LQGLFDWRUV�WKDW�WKH�GHEW�
owing by the trade receivables is impaired. Individual trade receivables amount is written off when management deems the 
amount not collectible.

7UDGH�UHFHLYDEOHV�DUH�VWDWHG�DIWHU�LPSDLUPHQW��$QDO\VLV�RI�WKH�LPSDLUPHQW�DFFRXQW�LV�DV�IROORZV�

GROUP COMPANY

2014
$’000

2013
$’000

2014
$’000

2013
$’000

Balance at 1 April 1,809 1,556 181 ���

5HFODVVL¿FDWLRQ�WR�$VVHWV�+HOG�IRU�6DOH (33) – – –

Exchange differences (7) (5) – –

Write-off against provisions (199) (58) – (1)

Charge/(Write-back) to income statement 25 316 (119) (16)

%DODQFH�DW����0DUFK 1,595 ����� 62 181

Bad debts write-off directly to income statement 83 � – –

Staff loans

These loans were granted in accordance with schemes approved by the shareholders of the Company. The interest rate on the 
VWDII�ORDQV�LV��������WR������������������WR�����

Sundry receivables

Sundry receivables are unsecured, interest-free and repayable upon demand. 

Amounts due from related companies

The amounts due to the Group are trade-related, with a credit term of 45 days. The amounts due to the Company are unsecured, 
interest-free and are repayable upon demand. 
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24. INVENTORIES

GROUP
31 March

COMPANY
31 March

2014
$’000

2013
$’000

2014
$’000

2013
$’000

6WDWHPHQWV�RI�)LQDQFLDO�3RVLWLRQ�

Food supplies and dry stores (at cost) 37,299 ������ – –

Technical spares (at cost) 8,489 8,163 – –

Other consumables (at cost) 470 651 315 ���

Total inventories at lower of cost or 
net realisable value 46,258 52,843 315 ���

GROUP COMPANY

2013-14
$’000

2012-13
$’000

2013-14
$’000

2012-13
$’000

,QFRPH�6WDWHPHQW�

Inventories recognised as an expense 416,177 ������� – –

,QFOXVLYH�RI�WKH�IROORZLQJ�FKDUJH��FUHGLW��

– Inventories written down 880 680 10 –

– Reversal of write-down of inventories (35) (110) – –

The reversal of write down of inventories was made when the related inventories were sold above their carrying amounts. 

25. CASH AND SHORT-TERM DEPOSITS

�D�� �&DVK�DQG�FDVK�HTXLYDOHQWV�LQFOXGHG�LQ�WKH�FRQVROLGDWHG�VWDWHPHQW�RI�FDVK�ÀRZV�FRPSULVH�WKH�IROORZLQJ�DPRXQWV�LQ�
VWDWHPHQWV�RI�¿QDQFLDO�SRVLWLRQ�

GROUP
31 March

COMPANY
31 March

2014
$’000

2013
$’000

2014
$’000

2013
$’000

Fixed deposits 195,023 317,160 149,000 275,826

Cash and bank balances 145,786 88,375 39,194 14,728

Cash and short-term deposits 340,809 405,535 188,194 �������

Bank overdraft (1,224) (1,318) – –

339,585 404,217 188,194 �������

�E�� �$QDO\VLV�RI�FDSLWDO�H[SHQGLWXUH�FDVK�ÀRZV�

GROUP

2013-14
$’000

2012-13
$’000

Additions of property, plant and equipment (Note 14) 57,767 35,553

Additions of intangible assets (Note 16) 299 2,684

Accrual for additions of property, plant and equipment (Note 26) (976) (443)

Cash invested in property, plant and equipment and intangible assets 57,090 ������

Cash at banks earns interest at floating rates based on daily bank deposit rates ranging from 0.01% to 4.10%  
�������������WR��������SHU�DQQXP��6KRUW�WHUP�GHSRVLWV�DUH�PDGH�IRU�YDU\LQJ�SHULRGV�RI�EHWZHHQ�RQH�ZHHN�DQG�RQH�
year depending on the expected cash requirements of the Group, and earn interest at the effective interest rate ranging 
IURP�������WR��������������������WR��������SHU�DQQXP��

The bank overdraft is part of the secured banking facilities of the Group and it is secured on the properties of a subsidiary 
(Note 14).
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25. CASH AND SHORT-TERM DEPOSITS (cont’d)

�F�� &DVK�DQG�VKRUW�WHUP�GHSRVLWV�GHQRPLQDWHG�LQ�IRUHLJQ�FXUUHQFLHV�DW����0DUFK�DUH�DV�IROORZV�

GROUP COMPANY

2014
$’000

2013
$’000

2014
$’000

2013
$’000

Australian Dollar 312 2,126 – –

Indian Rupee 134 41 – –

UAE Dirham 130 – – –

United States Dollar 11,133 6,386 9,583 5,063

Renminbi 37 63 37 63

26. TRADE AND OTHER PAYABLES 

GROUP
31 March

COMPANY
31 March

2014
$’000

2013
$’000

2014
$’000

2013
$’000

Trade payables 141,407 ������� 14,027 14,270

2WKHU�SD\DEOHV�

Tender deposits 2,984 2,388 1,562 1,370

Accrued expenses 92,903 ������ 1,792 240

Purchase of property, plant and equipment 3,343 2,367 570 700

Staff costs 18,429 ������ 15,132 ������

Others 2,164 3,062 – –

119,823 111,557 19,056 17,238

Amounts due to related companies 6,023 5,501 90 4,777

Deposits placed by subsidiaries – – 171,267 �������

6,023 5,501 171,357 158,752

Trade and other payables 267,253 236,860 204,440 �������

Trade payables/other payables 

These amounts are non-interest bearing. Trade payables are normally settled on 60-day terms while other payables have an 
average term of three to six months.

7UDGH�DQG�RWKHU�SD\DEOHV�GHQRPLQDWHG�LQ�IRUHLJQ�FXUUHQFLHV�DV�DW����0DUFK�DUH�DV�IROORZV�

GROUP COMPANY

2014
$’000

2013
$’000

2014
$’000

2013
$’000

Australian Dollar 544 1,112 – –

Euro 107 ��� – –

United States Dollar 8,660 8,437 148 14

Amounts due to related companies

These amounts are trade-related, unsecured, non-interest bearing and repayable on demand. Purchases from related 
companies are made at agreed terms. 
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27. TERM LOANS 

GROUP
31 March

COMPANY
31 March

2014
$’000

2013
$’000

2014
$’000

2013
$’000

8QVHFXUHG�

Repayable within one year 3,673 4,877 – –

Repayable after one year 95,492 102,812 95,492 102,812

99,165 ������� 95,492 102,812

6HFXUHG�

Repayable within one year 12,159 14,618 – –

Repayable after one year 925 ����� – –

13,084 17,540 – –

Total term loans 112,249 ������� 95,492 102,812

7KHUH�DUH�WKUHH��������IRXU��XQVHFXUHG�ORDQV�KHOG�E\�WKH�*URXS�DV�DW����0DUFK�������7KH�WHUPV�DQG�LQWHUHVW�UDWHV�DUH�DV�IROORZV�

Outstanding as at 31 March

Effective interest rate Maturity date
2014
$’000

2013
$’000

8QVHFXUHG�WHUP�ORDQV�

-3<�ÀRDWLQJ�UDWH �������WR������� August 2014 to January 2017 96,716 1,318

-3<�¿[HG�UDWH 1.05% September 2014 2,449 106,371

99,165 �������

7KHUH�DUH�HLJKW��������HOHYHQ��VHFXUHG�WHUP�ORDQV�KHOG�E\�WKH�*URXS�DV�DW����0DUFK������DQG�WKH\�DUH�VHFXUHG�RQ�WKH�SURSHUW\��
plant and equipment and other assets of certain subsidiaries (Note 14). 

7KH�WHUPV�DQG�LQWHUHVW�UDWHV�DUH�DV�IROORZV�

Outstanding as at 31 March

Effective interest rate Maturity date
2014
$’000

2013
$’000

6HFXUHG�WHUP�ORDQV�

$8'�¿[HG�UDWH – – – 1,523

-3<�¿[HG�UDWH 0.85% to 2.35% 0DUFK������WR�0DUFK����� 2,066 4,154

-3<�ÀRDWLQJ�UDWH 1.475% to 1.85% -XO\������WR�0DUFK����� 11,018 11,863

13,084 17,540
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27. TERM LOANS (cont’d)

Hedge of net investments in foreign operations

,QFOXGHG�LQ�ORDQV�DV�DW����0DUFK������ZDV�D�WHUP�ORDQ�RI�-3<����ELOOLRQ��������-3<����ELOOLRQ���DSSUR[LPDWHO\�������PLOOLRQ�
��������������PLOOLRQ���ZKLFK�KDV�EHHQ�GHVLJQDWHG�DV�D�KHGJH�RI� WKH�QHW� LQYHVWPHQW� LQ� LWV�VXEVLGLDU\��7).�&RUSRUDWLRQ� 
in Japan, and is being used to hedge the Group’s exposure to foreign exchange risk on this investment. Foreign exchange 
gains or losses on the translation of this term loan are transferred to equity to offset any gains or losses on translation of  
WKH� QHW� LQYHVWPHQW� LQ� WKH� VXEVLGLDU\�� 7KHUH� LV� QR� LQHIIHFWLYHQHVV� SRUWLRQ� WUDQVIHUUHG� WR� SUR¿W� RU� ORVV� LQ� WKH� \HDU� HQGHG� 
���0DUFK������

28. FINANCE LEASES 

7KH�*URXS�KDV�¿QDQFH�OHDVHV�IRU�FHUWDLQ�LWHPV�RI�SODQW��PDFKLQHU\��HTXLSPHQW�DQG�PRWRU�YHKLFOHV��7KHVH�OHDVH�DJUHHPHQWV�
do not have renewal clauses but provide the Group with options to purchase the leased assets at nominal values at the end  
of the lease term.

)XWXUH�PLQLPXP�OHDVH�SD\PHQWV�XQGHU�¿QDQFH�OHDVHV�WRJHWKHU�ZLWK�WKH�SUHVHQW�YDOXH�RI�WKH�QHW�PLQLPXP�OHDVH�SD\PHQWV� 
DUH�DV�IROORZV�

GROUP
31 March

2014 2013

Minimum 
payments

$’000

Present value 
of payments

$’000

Minimum 
payments

$’000

Present value 
of payments

$’000

Not later than one year 621 616 ����� �����

/DWHU�WKDQ�RQH�\HDU�EXW�QRW�ODWHU�WKDQ�¿YH�\HDUV 174 172 ����� 2,732

/DWHU�WKDQ�¿YH�\HDUV – – 317 308

Total future minimum lease payments 795 788 ����� �����

/HVV��$PRXQWV�UHSUHVHQWLQJ�¿QDQFH�FKDUJHV (7) – (827) – 

Present value of minimum lease payments 788 788 ����� �����

7KH�DYHUDJH�GLVFRXQW� UDWHV� LPSOLFLW� LQ� WKH� OHDVHV�DUH���������������������������������SHU�DQQXP� IRU� WKH� OHDVH�RI�SODQW��
PDFKLQHU\�DQG�HTXLSPHQW�DQG�LQ�WKH�SUHYLRXV�¿QDQFLDO�\HDU��������SHU�DQQXP�IRU�WKH�OHDVH�RI�WUDFWRUV�
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29. DEFINED BENEFIT PLAN 

7KH�VXEVLGLDULHV�LQ�-DSDQ�RSHUDWH�D�GH¿QHG�EHQH¿W�SODQ�ZKLFK�UHTXLUH�FRQWULEXWLRQV�WR�EH�PDGH�WR�VHSDUDWHO\�DGPLQLVWHUHG�
IXQGV��7KH�SODQ�SURYLGHV�D�SHQVLRQ�DQG�WKH�DPRXQW�RI�EHQH¿W�LV�FDOFXODWHG�XVLQJ�D�FRPELQDWLRQ�RI�¿QDO�VDODU\�DQG�WRWDO�VHUYLFH�
\HDUV��7KH�EHQH¿W�SODQ�ZLOO�YHVW�WR�WKH�HPSOR\HHV�DIWHU���\HDUV�RI�VHUYLFH�DV�OXPS�VXP�GLVWULEXWLRQ�RU�ZLOO�YHVW�DIWHU����\HDUV�
RI�VHUYLFH�DV�DQQXDO�SD\PHQW�RI�SODQ�EHQH¿W��DQG�UHTXLUH�FRQWULEXWLRQV�WR�EH�PDGH�WR�VHSDUDWHO\�DGPLQLVWHUHG�IXQGV�

7KH�IROORZLQJ�WDEOHV�VXPPDULVH�WKH�FRPSRQHQWV�RI�QHW�EHQH¿W�H[SHQVH�UHFRJQLVHG�LQ�WKH�LQFRPH�VWDWHPHQW�DQG�WKH�IXQGHG�
VWDWXV�DQG�DPRXQWV�UHFRJQLVHG�LQ�WKH�VWDWHPHQW�RI�¿QDQFLDO�SRVLWLRQ�IRU�WKH�SODQV�

GROUP
31 March 1 April

Funded pension plans

2014
$’000

2013
$’000

(Restated)

2012
$’000

(Restated)

Net benefit expense

Current service cost 1,914 2,266 2,356

,QWHUHVW�FRVW�RQ�EHQH¿W�REOLJDWLRQ 1,329 2,118 2,601

Expected return on plan assets (1,641) (1,750) �������

1HW�EHQH¿W�H[SHQVH 1,602 2,634 3,050

Actual return on plan assets (8,163) (14,438) (1,305)

Defined benefit plan liability

'H¿QHG�EHQH¿W�REOLJDWLRQ (90,223) �������� ���������

Fair value of plan assets 85,455 ������ ������

'H¿QHG�EHQH¿W�OLDELOLW\ (4,768) (7,112) (18,870)

&KDQJH�LQ�SUHVHQW�YDOXH�RI�GH¿QHG�EHQH¿W�REOLJDWLRQV�DUH�DV�IROORZV�

2014
$’000

2013
$’000

(Restated)

2012
$’000

(Restated)

As at 1 April 94,042 ������� �������

Current service cost 1,914 2,266 2,356

Interest cost 1,329 2,118 2,601

%HQH¿WV�SDLG (6,216) (8,502) (8,086)

Actuarial loss on obligation 5,926 ����� 2,718

&KDQJH�RI�SHQVLRQ�EHQH¿W�SODQ – – (41,534)

Exchange differences (6,772) (15,107) 2,244

$V�DW����0DUFK� 90,223 ������ �������
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29. DEFINED BENEFIT PLAN (cont’d)

GROUP
 31 March 1 April

Funded pension plans

2014
$’000

2013
$’000

(Restated)

2012
$’000

(Restated)

&KDQJH�LQ�IDLU�YDOXH�RI�SODQ�DVVHWV�DUH�DV�IROORZV�

As at 1 April 86,930 ������ ������

Expected return on plan assets 1,641 1,750 �����

Contributions by employer 1,459 1,826 2,032

%HQH¿WV�SDLG (4,783) (6,586) (6,714)

Actuarial gain/(loss) 6,522 13,256 (602)

Exchange differences (6,314) (13,744) 627

$V�DW����0DUFK� 85,455 ������ ������

7KH�PDMRU�FDWHJRULHV�RI�SODQ�DVVHWV�DV�D�SHUFHQWDJH�RI�WKH�IDLU�YDOXH�RI�WKH�WRWDO�SODQ�DVVHWV�DUH�DV�IROORZV�

GROUP
31 March

2014
%

2013
%

Japan equities 12.3 27.6

Offshore equities 11.4 18.7

Japan bonds 39.8 ����

Offshore bonds 9.7 8.6

Fixed deposits 26.8 20.2

100.0 100.0 

7KH�SULQFLSDO�DVVXPSWLRQV�XVHG�LQ�GHWHUPLQLQJ�SHQVLRQ�EHQH¿W�REOLJDWLRQV�IRU�WKH�GH¿QHG�EHQH¿W�SODQV�DUH�VKRZQ�EHORZ�

GROUP
31 March

2014
%

2013
%

Discount rates 1.5 2.0

Expected rate of return on assets 1.5 2.0

Future salary increases – 2.0

Future pension increases – 2.0

Post retirement mortality for pensioners at age 60

��0DOH 0.8 0.8

- Female 0.8 0.8

The expected rate of return is calculated by weighting the expected rates of return on individual categories of plan assets in 
accordance with the anticipated balance in the plan’s investment portfolio. These expected rates of return are determined 
based on the market prices prevailing on that date, applicable to the period over which the obligation is to be settled.
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30. RELATED PARTY TRANSACTIONS

)RU�WKH�SXUSRVHV�RI�WKHVH�¿QDQFLDO�VWDWHPHQWV��SDUWLHV�DUH�FRQVLGHUHG�WR�EH�UHODWHG�WR�WKH�*URXS�LI�WKH�*URXS�KDV�WKH�DELOLW\��
GLUHFWO\� RU� LQGLUHFWO\�� WR� FRQWURO� WKH�SDUW\�RU� H[HUFLVH� VLJQL¿FDQW� LQÀXHQFH�RYHU� WKH�SDUW\� LQ�PDNLQJ� ¿QDQFLDO� DQG�RSHUDWLQJ�
GHFLVLRQV��RU�YLFH�YHUVD��RU�ZKHUH�WKH�*URXS�DQG�WKH�SDUW\�DUH�VXEMHFW�WR�FRPPRQ�FRQWURO�RU�FRPPRQ�VLJQL¿FDQW�LQÀXHQFH��
Related parties may be individuals or other entities.

,Q�DGGLWLRQ�WR�WKH�UHODWHG�SDUW\�LQIRUPDWLRQ�GLVFORVHG�HOVHZKHUH�LQ�WKH�IXOO�¿QDQFLDO�VWDWHPHQWV��WKH�IROORZLQJ�VLJQL¿FDQW�UHODWHG�
SDUW\�WUDQVDFWLRQV�WRRN�SODFH�RQ�WHUPV�DJUHHG�EHWZHHQ�WKH�SDUWLHV�GXULQJ�WKH�¿QDQFLDO�\HDU�

Sale and purchase of goods and services

GROUP

2013-14
$’000

2012-13
$’000

6HUYLFHV�UHQGHUHG�E\�

Related companies 53,789 42,540

53,789 42,540

6DOHV�WR�

Related companies 722,278 �������

Associates 3,552 �����

725,830 705,411

Directors’ and key executives’ remuneration

GROUP AND COMPANY

2013-14
$’000

2012-13
$’000

Directors

Directors’ fees (Note 6) 931 ���

Key executives

Salary, bonuses and other costs 3,851 2,826

&3)�DQG�RWKHU�GH¿QHG�FRQWULEXWLRQV 52 ��

Share-based compensation expense 1,283 521

5,186 3,406

6KDUH�RSWLRQV�JUDQWHG�WR�DQG�H[HUFLVHG�E\�NH\�H[HFXWLYHV�RI�WKH�&RPSDQ\�DUH�DV�IROORZV�

Name of participant

Aggregate options
granted since 

commencement of scheme 
to end of financial year 

Aggregate options
exercised since 

commencement of scheme 
to end of financial year 

Aggregate options 
outstanding  

at end of financial year 

Tan Chuan Lye 624,500 (431,500) �������

Yacoob Bin Ahmed Piperdi ������� (180,700) �������
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30. RELATED PARTY TRANSACTIONS (cont’d)

Directors’ and key executives’ remuneration (cont’d)

Shares awarded to key executives of the Company during the year and since the commencement of the Restricted Share Plan 
�³563´��DQG�3HUIRUPDQFH�6KDUH�3ODQ��³363´��DUH�DV�IROORZV�

Name of participant

Shares
granted during 
financial year *

Aggregate shares 
granted since 

commencement of 
plan to end of 
financial year 

Aggregate shares 
vested/adjusted  

since commencement  
of plan to end of 

financial year 

Aggregate shares 
 not released at  

end of financial year 

Alexander Charles Hungate # 207,236 207,236 – 207,236

Yacoob Bin Ahmed Piperdi 233,000 420,262 �������� 321,033

Tan Chuan Lye 487,000 871,087 ��������� 711,224

Wong Hong 134,000 215,275 (5,000) 210,275

Ferry Chung Qing An 178,000 431,368 �������� 332,068

* Includes incremental RSP/PSP due to the declaration of a special dividend of $0.04 per share on 26 July 2013.  

#  Alexander Charles Hungate was appointed as Executive Director on 16 July 2013 and as President and Chief Executive Officer on 1 January 2014.

31. CAPITAL AND OTHER COMMITMENTS

�D�� �7KH�*URXS�DQG�WKH�&RPSDQ\�KDYH�FRPPLWPHQWV�IRU�FDSLWDO�H[SHQGLWXUH��6XFK�FRPPLWPHQWV�DJJUHJDWHG�WR�������PLOOLRQ 
�������������PLOOLRQ�� IRU� WKH�*URXS�DQG�������PLOOLRQ� �������������PLOOLRQ�� IRU� WKH�&RPSDQ\�� ,Q�DJJUHJDWH�� WKHVH�
commitments are not at prices in excess of current market prices.

(b)  The Group has entered into operating lease agreements for ground support equipment and leasehold land and buildings. 
The lease periods range from 1 to 58 years. The leases of the leasehold properties contain provision for rental 
DGMXVWPHQWV��7KH�IXWXUH�PLQLPXP�OHDVH�SD\PHQWV�XQGHU�QRQ�FDQFHOODEOH�RSHUDWLQJ�OHDVHV�DUH�DV�IROORZV�

GROUP
31 March

COMPANY
31 March

2014
$’000

2013
$’000

2014
$’000

2013
$’000

Within one year 12,834 ������ 1,515 1,515

Later than one year but not later than 
¿YH�\HDUV 27,880 ������ 6,062 6,062

/DWHU�WKDQ�¿YH�\HDUV 34,253 37,371 6,380 �����

74,967 80,857 13,957 15,473

(c)  On 26 September 2013, the Group announced the decision of its board of directors that its subsidiaries, SATS Airport 
Services Pte Ltd (“SAS”) and SATS-Creuers Cruise Services Pte. Ltd. (“SCCS”) have entered into a sale and purchase 
DJUHHPHQW�ZLWK�+D]HOWUHH�+ROGLQJV�3ULYDWH�/LPLWHG��³YHQGRU´��� WR� MRLQWO\�SXUFKDVH��DOO�RI� WKH�VKDUHV� LQ� WKH�FDSLWDO�RI�
Singapore Cruise Centre Pte. Ltd. (“SCCPL”). The sale and purchase was pending regulatory approval and has not 
been completed as of year-end.

� 7KH�VDOH�DQG�SXUFKDVH�DJUHHPHQW�ZDV�VXEVHTXHQWO\�WHUPLQDWHG�RQ����0D\������
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32. CONTINGENT LIABILITIES

7KH�*URXS�KDV�SURYLGHG�JXDUDQWHH�XS�WR�D�PD[LPXP�DPRXQW�RI�DSSUR[LPDWHO\������PLOOLRQ�������������PLOOLRQ��WR�D�%DQN�IRU�
providing credit and banking facilities to an associate, which is liable for in the event of default by the associate.

33. FINANCIAL RISK MANAGEMENT OBJECTIVES AND POLICIES 

The Group operates principally in Singapore and generates revenue mainly in Singapore Dollars. The Group also has 
LQYHVWPHQWV�RXWVLGH�RI�6LQJDSRUH�DQG�LW�RSHUDWHV�LQ�PRUH�WKDQ�WHQ�FRXQWULHV��7KH�*URXS¶V�RSHUDWLRQV�FDUU\�FHUWDLQ�¿QDQFLDO�DQG�
commodity risks, including the effects of changes in foreign exchange rates and interest rates.The Group’s overall risk 
PDQDJHPHQW�DSSURDFK�LV�WR�PLQLPLVH�WKH�HIIHFWV�RI�VXFK�YRODWLOLW\�RQ�LWV�¿QDQFLDO�SHUIRUPDQFH��,W�LV��DQG�KDV�EHHQ�WKURXJKRXW�
WKH�FXUUHQW�DQG�SUHYLRXV�¿QDQFLDO�\HDU��WKH�*URXS¶V�SROLF\�WKDW�QR�GHULYDWLYHV�VKDOO�EH�XQGHUWDNHQ�H[FHSW�IRU�WKH�XVH�DV�KHGJLQJ�
LQVWUXPHQWV�IRU�VSHFL¿F�H[SRVXUHV�ZKHUH�DSSURSULDWH�DQG�FRVW�HI¿FLHQW��

Financial risk management policies are periodically reviewed and approved by the Board of Directors.

(a) Foreign Currency Risk

The Group is exposed to the effects of fluctuations in certain foreign exchange rates because of its foreign currency 
denominated operating revenue and expenses. However, the effects of foreign exchange rate fluctuations on the 
Group’s operations are not significant because the Group’s sales and purchases are mainly denominated in the 
respective functional currencies of the Group’s entities. 

(b) Interest Rate Risk

The Group’s earnings are affected by changes in interest rates due to the impact that such changes have on its interest 
income from cash, short-term deposits, and its interest expense on bank overdraft and term loans.

The Group’s interest-bearing assets and interest-bearing liabilities are predominantly denominated in SGD and JPY. 
Information relating to other interest-bearing assets and liabilities are disclosed in the cash and short-term deposits 
(Note 25) and term loans (Note 27).

7KH�LQWHUHVW�UDWH�VHQVLWLYLW\�DQDO\VLV�LV�EDVHG�RQ�WKH�IROORZLQJ�DVVXPSWLRQV�

�� �&KDQJHV� LQ� PDUNHW� LQWHUHVW� UDWHV� DIIHFWLQJ� WKH� LQWHUHVW� LQFRPH� RU� ILQDQFH� FKDUJHV� RI� YDULDEOH� LQWHUHVW�
financial instruments.

�� �&KDQJHV�LQ�PDUNHW�LQWHUHVW�UDWHV�DIIHFWLQJ�WKH�FDUU\LQJ�YDOXH�RI�ILQDQFLDO�LQVWUXPHQWV�ZLWK�IL[HG�LQWHUHVW�UDWHV�LI�
these are recognised at their fair value.

Under these assumptions, an increase or decrease in market interest rates of 50 basis points for all currencies in which 
WKH�*URXS�KDG�GHSRVLWV�DQG�ERUURZLQJV�DW����0DUFK�ZRXOG�KDYH�WKH�IROORZLQJ�HIIHFWV�

GROUP
31 March

COMPANY
31 March

2014
$’000

2013
$’000

2014
$’000

2013
$’000

Effect of an increase in 50 basis points 
in market interest rates

3UR¿W�EHIRUH�WD[ 1,159 ����� 464 –

Equity 962 1,628 385 –

Effect of a decrease in 50 basis points  
in market interest rates

3UR¿W�EHIRUH�WD[ (1,159) ������� (464) –

Equity (962) (1,628) (385) –
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33. FINANCIAL RISK MANAGEMENT OBJECTIVES AND POLICIES (cont’d)

(c) Counter-Party Risk

The Group’s maximum exposure to credit risk in the event that counter-parties fail to perform their obligations as at  
���0DUFK������LQ�UHODWLRQ�WR�HDFK�FODVV�RI�UHFRJQLVHG�ILQDQFLDO�DVVHWV�ZDV�WKH�FDUU\LQJ�DPRXQW�RI� WKRVH�DVVHWV�DV�
indicated in the statement of financial position.

The Group only transacts with credit-worthy counter-parties. Surplus funds are placed as interest-bearing deposits with 
reputable financial institutions. Counter-party risks are managed by limiting aggregate exposure on all outstanding 
financial instruments to any individual counter-party, taking into account its credit rating. Such counter-party exposures 
are regularly reviewed, and adjusted as necessary. This mitigates the risk of material loss arising in the event of non-
performance by counter-parties.

Concentration of credit risk exists when changes in economic, industry or geographical factors similarly affect the group 
of counter-parties whose aggregate credit exposure is significant in relation to the Group’s total credit exposure.

The Group determines concentration of credit risk by monitoring the industry, country and credit rating of its counter-
parties. The table below shows an analysis of credit risk exposures of the financial assets of the Group and the Company 
DV�DW����0DUFK�

GROUP
Outstanding balance

Percentage of total
financial assets

Counter-party profiles
2014
$’000

2013
$’000

2014
%

2013
%

By Industry

 Airlines 212,730 234,276 33.7 32.8

 Financial institutions 340,441 ������� 53.8 56.8

 Others 78,673 74,056 12.5 10.4

631,844 713,225 100.0 100.0

By Region

 Singapore 516,033 584,218 81.7 ����

 Japan 86,091 ������ 13.6 13.0

 Others 29,720 36,113 4.7 5.1

631,844 713,225 100.0 100.0

By Moody’s Credit Ratings

 Investment grade (A to Aaa) 332,965 ������� 52.7 55.6

 Investment grade (Baa) 87 506 – 0.1

 Non-rated 298,792 ������� 47.3 44.3

631,844 713,225 100.0 100.0

$W�WKH�HQG�RI�WKH�UHSRUWLQJ�SHULRG��DSSUR[LPDWHO\�

±� �����������������RI�WKH�*URXS¶V�WUDGH�UHFHLYDEOHV�ZHUH�GXH�IURP�D�PDMRU�FXVWRPHU�ORFDWHG�LQ�6LQJDSRUH�

±� ����������������RI�WKH�*URXS¶V�WUDGH�UHFHLYDEOHV�ZHUH�GXH�IURP�UHODWHG�SDUWLHV��
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33. FINANCIAL RISK MANAGEMENT OBJECTIVES AND POLICIES (cont’d)

(c) Counter-Party Risk (cont’d)

COMPANY
Outstanding balance

Percentage of total
financial assets

Counter-party profiles
2014
$’000

2013
$’000

2014
%

2013
%

By Industry

 Airlines 682 ��� 0.1 0.2

 Financial institutions 188,200 ������� 36.9 58.4

 Related Parties 314,344 ������� 61.6 ����

 Others 6,904 11,354 1.4 2.3

510,130 ������� 100.0 100.0

By Region

 Singapore 492,192 ������� 96.5 ����

 Others 17,938 24,077 3.5 4.8

510,130 ������� 100.0 100.0

By Moody’s Credit Ratings

 Investment grade (A to Aaa) 188,184 ������� 36.9 58.4

 Non-rated 321,946 ������� 63.1 41.6

510,130 ������� 100.0 100.0

Financial assets that are neither past due nor impaired 

Trade and other receivables that are neither past due nor impaired are with creditworthy debtors with good payment 
record with the Group. Cash and short-term deposits are entered into with reputable financial institutions or companies 
with high credit ratings and no history of default. 

Financial assets that are either past due or impaired 

Information regarding financial assets that are either past due or impaired is disclosed in Note 23 (Trade and  
other receivables).

(d) Liquidity Risk

$V� DW� ��� 0DUFK� ������ WKH� *URXS� KDG� DW� LWV� GLVSRVDO�� FDVK� DQG� FDVK� HTXLYDOHQWV� DPRXQWLQJ� WR� ������� PLOOLRQ� 
��������������PLOOLRQ���,Q�DGGLWLRQ��WKH�*URXS�KDV�DYDLODEOH�VKRUW�WHUP�FUHGLW�IDFLOLWLHV�RI�DSSUR[LPDWHO\��������PLOOLRQ�
��������������PLOOLRQ��IURP�UHYROYLQJ�FUHGLW�IDFLOLWLHV�JUDQWHG�E\�FRPPHUFLDO�EDQNV��7KH�*URXS�DOVR�KDV�DQ�DOWHUQDWLYH�
IDFLOLW\�WR�LVVXH�QRWHV�XS�WR������PLOOLRQ�������������PLOOLRQ���ZLWK�PDWXULW\�GDWHV�EHWZHHQ�RQH�PRQWK�WR�WHQ�\HDUV��XQGHU�
WKH�0HGLXP�7HUP�1RWH�3URJUDPPH�

The Group’s holdings of cash, short-term deposits and investments, together with non-committed funding facilities and 
net cash flow from operations, are expected to be sufficient to cover the cost of all capital expenditure due in the next 
financial year. The shortfall, if any, could be met by further bank borrowings or public market funding. 
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33. FINANCIAL RISK MANAGEMENT OBJECTIVES AND POLICIES (cont’d)

(d) Liquidity Risk (cont’d)

The maturity profile of the financial assets and liabilities of the Group and the Company is shown in the table that follows. 
The amounts disclosed in the table are the contractual undiscounted cash flows. Balances due within 12 months 
approximate their carrying amounts as the impact of discounting is insignificant.

GROUP Within 1 
year

$’000

1–2
years
$’000

2–3 
years
$’000

3–4 
years
$’000

4–5
years
$’000

More than
5 years

$’000
Total
$’000

2014

)LQDQFLDO�DVVHWV�

Trade and other receivables 287,483 – – – – – 287,483

Cash and short-term deposits ������� – – – – – �������

7RWDO�XQGLVFRXQWHG�¿QDQFLDO�DVVHWV ������� – – – – – �������

)LQDQFLDO�OLDELOLWLHV�

Other long-term liabilities ����� ����� ����� ����� 111 5,432 13,213

Term loans ������ 1,325 ������ – – – 114,788

Finance lease commitments 621 168 2 2 2 – ���

Trade and other payables 267,253 – – – – – 267,253

Bank overdraft 1,224 – – – – – 1,224

7RWDO�XQGLVFRXQWHG�¿QDQFLDO�
liabilities 287,854 3,410 ������ ����� 113 5,432 �������

7RWDO�QHW�XQGLVFRXQWHG�¿QDQFLDO�
assets/(liabilities) 340,438 (3,410) �������� ������� (113) (5,432) �������

2013

)LQDQFLDO�DVVHWV�

Trade and other receivables 300,725 – – – – – 300,725

Cash and short-term deposits 405,535 – – – – – 405,535

7RWDO�XQGLVFRXQWHG�¿QDQFLDO�DVVHWV 706,260 – – – – – 706,260

)LQDQFLDO�OLDELOLWLHV�

Other long-term liabilities 2,118 2,118 2,118 2,118 2,118 6,517 17,107

Term loans 2,581 23,455 1,666 104,477 – – �������

Finance lease commitments ����� ����� 853 674 674 317 �����

Trade and other payables 236,860 – – – – – 236,860

Bank overdraft 1,318 – – – – – 1,318

7RWDO�XQGLVFRXQWHG�¿QDQFLDO�
liabilities 245,056 26,666 4,637 ������� ����� 6,834 �������

Total net undiscounted  
¿QDQFLDO�DVVHWV��OLDELOLWLHV� 461,204 (26,666) (4,637) ��������� ������� (6,834) 313,006
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33. FINANCIAL RISK MANAGEMENT OBJECTIVES AND POLICIES (cont’d)

(d) Liquidity Risk (cont’d)

COMPANY Within 1 
year

$’000

1–2
years
$’000

2–3 
years
$’000

3–4 
years
$’000

4–5
years
$’000

More than
5 years

$’000
Total
$’000

2014

)LQDQFLDO�DVVHWV�

Trade and other receivables ������ – – – – – ������

Loan to subsidiaries ���  6,088  148  55 14,052 242,568 �������

Cash and short-term deposits ������� – – – – – �������

7RWDO�XQGLVFRXQWHG�¿QDQFLDO�DVVHWV ������� 6,088 148 55 14,052 242,568 �������

)LQDQFLDO�OLDELOLWLHV�

Term loans 760 760 ������ – – – ������

Trade and other payables 204,440 – – – – – 204,440

7RWDO�XQGLVFRXQWHG�¿QDQFLDO�
liabilities 205,200 760 ������ – – – 302,212

7RWDO�QHW�XQGLVFRXQWHG�¿QDQFLDO�
assets/(liabilities) ������  5,328 ���������  55  14,052 242,568 �������

2013

)LQDQFLDO�DVVHWV�

Trade and other receivables 51,240 – – – – – 51,240

Loan to subsidiaries 313 372 ����� 170 58 142,655 �������

Cash and short-term deposits ������� – – – – – �������

7RWDO�XQGLVFRXQWHG�¿QDQFLDO�DVVHWV 342,107 372 ����� 170 58 142,655 �������

)LQDQFLDO�OLDELOLWLHV�

Term loans 1,666 1,666 1,666 104,477 – – �������

Trade and other payables ������� – – – – – �������

7RWDO�XQGLVFRXQWHG�¿QDQFLDO�
liabilities ������� 1,666 1,666 104,477 – – �������

Total net undiscounted  
¿QDQFLDO�DVVHWV��OLDELOLWLHV� 150,181 ������� 4,427 (104,307) 58 142,655 �������

Growing Scale, Enhancing Connectivity    |   SATS Ltd. Annual Report 2013-14148



34. FINANCIAL INSTRUMENTS 

�D�� &ODVVL¿FDWLRQ�RI�¿QDQFLDO�LQVWUXPHQWV

Financial assets and financial liabilities are measured on an ongoing basis either at fair value or at amortised cost. The 
principal accounting policies in Note 2 describe how the classes of financial instruments are measured, and how income 
and expenses, including fair value gains and losses, are recognised. The following table analyses the financial assets 
and liabilities in the statement of financial position by the class of financial instrument to which they are assigned, and 
WKHUHIRUH�E\�WKH�PHDVXUHPHQW�EDVLV�

GROUP Loans and 
receivables

$’000

Available-for-sale 
financial assets

$’000

Financial liabilities 
at amortised costs

$’000
Total
$’000

2014
Assets
Long-term investments – 8,330 – 8,330
Trade and other receivables 287,483 – – 287,483
Amount due from associates 3,552 – – 3,552
Cash and short-term deposits ������� – – �������

631,844 8,330 – 640,174
7RWDO�QRQ�¿QDQFLDO�DVVHWV ���������
Total assets ���������

Liabilities
Other long-term liabilities – – 13,213 13,213
Term loans – – ������� �������
Finance lease commitments – – 788 788
Trade and other payables – – 267,253 267,253
Bank overdrafts – – 1,224 1,224

– – ������� �������
7RWDO�QRQ�¿QDQFLDO�OLDELOLWLHV �������
Total liabilities 505,420

GROUP Loans and 
receivables

$’000

Available-for-sale 
financial assets

$’000

Financial liabilities 
at amortised costs

$’000
Total
$’000

(Restated)

2013
Assets
Long-term investments – ����� – �����
Trade and other receivables 300,725 – – 300,725
Amount due from associates ����� – – �����
Cash and short-term deposits 405,535 – – 405,535

713,225 ����� – 721,544
7RWDO�QRQ�¿QDQFLDO�DVVHWV 1,281,784
Total assets 2,003,328

Liabilities
Other long-term liabilities – – 17,107 17,107
Term loans – – ������� �������
Finance lease commitments – – ����� �����
Trade and other payables – – 236,860 236,860
Bank overdrafts – – 1,318 1,318

– – 385,477 385,477
7RWDO�QRQ�¿QDQFLDO�OLDELOLWLHV �������
Total liabilities 503,136
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34. FINANCIAL INSTRUMENTS (cont’d)

�D�� &ODVVL¿FDWLRQ�RI�¿QDQFLDO�LQVWUXPHQWV (cont’d)

COMPANY Loans and 
receivables

$’000

Available-for-sale 
financial assets

$’000

Financial liabilities 
at amortised costs

$’000
Total
$’000

2014

Assets

Long-term investment – 7,886 – 7,886

Trade and other receivables ������ – – ������

Loan to subsidiaries ������� – – �������

Amount due from associates 3,552 – – 3,552

Cash and short-term deposits ������� – – �������

510,130 7,886 – 518,016

7RWDO�QRQ�¿QDQFLDO�DVVHWV 1,136,757

Total assets 1,654,773

Liabilities

Term loans – – ������ ������

Trade and other payables – – 204,440 204,440

– – ������� �������

7RWDO�QRQ�¿QDQFLDO�OLDELOLWLHV 37,865

Total liabilities �������

2013

Assets

Long-term investment – 7,886 – 7,886

Trade and other receivables 51,240 – – 51,240

Loan to subsidiaries ������� – – �������

Amount due from associates ����� – – �����

Cash and short-term deposits ������� – – �������

������� 7,886 – 505,555

7RWDO�QRQ�¿QDQFLDO�DVVHWV 1,163,576

Total assets ���������

Liabilities

Term loans – – 102,812 102,812

Trade and other payables – – ������� �������

– – ������� �������

7RWDO�QRQ�¿QDQFLDO�OLDELOLWLHV ������

Total liabilities 332,844
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34. FINANCIAL INSTRUMENTS (cont’d)

(b) Fair values

The fair value of a financial instrument is the amount at which the instrument could be exchanged or settled between 
knowledgeable and willing parties in an arm’s length transaction, other than in a forced or liquidation sale.

A.  Fair value of financial instruments by classes that are not carried at fair value and whose carrying amounts are not 

reasonable approximation of fair value

7KH�IDLU�YDOXH�RI�¿QDQFLDO�DVVHWV�DQG�OLDELOLWLHV�E\�FODVVHV�WKDW�DUH�QRW�FDUULHG�DW�IDLU�YDOXH�DQG�ZKRVH�FDUU\LQJ�
DPRXQWV�DUH�QRW�UHDVRQDEOH�DSSUR[LPDWLRQ�RI�IDLU�YDOXH�DUH�DV�IROORZV�

The carrying values of the unquoted equity instruments held as long-term investments (Note 20) are stated at a 
FRVW�RI������������ �������������������EHFDXVH� WKHLU� IDLU�YDOXHV�FDQQRW�EH�PHDVXUHG� UHOLDEO\��7KHVH�HTXLW\�
instruments represent ordinary shares in companies that are not quoted on any market and do not have any 
comparable industry peers that are listed. In addition, the variability in the range of reasonable fair value estimates 
GHULYHG�IURP�YDOXDWLRQ�WHFKQLTXHV�LV�VLJQL¿FDQW��7KH�*URXS�GRHV�QRW�LQWHQG�WR�GLVSRVH�RI�WKHVH�LQYHVWPHQWV�LQ�
the foreseeable future. The fair value of these investments are expected to be above their carrying values.

B.  Fair value of financial instruments by classes that are not carried at fair value and whose carrying amounts are 

reasonable approximation of fair value

Trade and other receivables (Note 23), Amount due from associates (Note 18), Amounts due from related 
companies (Note 23), Loan to subsidiaries (Note 17), Cash and cash equivalents (Note 25), Trade and  
RWKHU�SD\DEOHV��1RWH������7HUP�ORDQV���ÀRDWLQJ�UDWH��1RWH������)LQDQFH�OHDVHV�±�FXUUHQW��1RWH�����DQG�2WKHU�
long-term liabilities.

7KH�FDUU\LQJ�DPRXQWV�RI�WKHVH�¿QDQFLDO�DVVHWV�DQG�OLDELOLWLHV�DUH�UHDVRQDEOH�DSSUR[LPDWLRQ�RI�IDLU�YDOXH��HLWKHU�
GXH�WR�WKHLU�VKRUW�WHUP�QDWXUH�RU�WKDW�WKH\�DUH�ÀRDWLQJ�UDWH�LQVWUXPHQWV�WKDW�DUH�UH�SULFHG�WR�PDUNHW�LQWHUHVW�UDWHV�
on or near the balance sheet date.

7HUP�ORDQ���¿[HG�UDWH��1RWH�����DQG�)LQDQFH�OHDVHV�±�QRQ�FXUUHQW��1RWH������

7KH�FDUU\LQJ�DPRXQWV�RI�WKHVH�¿QDQFLDO�OLDELOLWLHV�DUH�UHDVRQDEOH�DSSUR[LPDWLRQ�RI�IDLU�YDOXHV�DV�WKHLU�LQWHUHVW�
rates approximate the interest rates for such liabilities at balance sheet date.

35. CAPITAL MANAGEMENT

7KH�SULPDU\�REMHFWLYH�RI�PDQDJHPHQW�RI�WKH�*URXS¶V�FDSLWDO�VWUXFWXUH�LV�WR�PDLQWDLQ�DQ�HI¿FLHQW�PL[�RI�GHEW�DQG�HTXLW\�LQ�RUGHU�
WR�DFKLHYH�D� ORZ�FRVW�RI�FDSLWDO��ZKLOH�WDNLQJ� LQWR�DFFRXQW�WKH�GHVLUDELOLW\�RI�UHWDLQLQJ�¿QDQFLDO�ÀH[LELOLW\� WR�SXUVXH�EXVLQHVV�
RSSRUWXQLWLHV�DQG�DGHTXDWH�DFFHVV�WR�OLTXLGLW\�WR�PLWLJDWH�WKH�HIIHFW�RI�XQIRUHVHHQ�HYHQWV�RQ�FDVK�ÀRZV�

The Directors have reviewed the Group’s capital structure. The Directors will continue to regularly review the Group’s capital 
VWUXFWXUH�LQ�OLQH�ZLWK�WKLV�REMHFWLYH��)RU�WKH�¿QDQFLDO�\HDUV�HQGHG����0DUFK������DQG����0DUFK�������QR�FKDQJHV�ZHUH�PDGH�
in the objectives, policies or processes relating to the management of the Group’s capital structure.
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35. CAPITAL MANAGEMENT (cont’d)

The Group monitors capital based on the total debt-equity ratio, which is total debt divided by equity attributable to equity 
holders of the Company. The Group keeps the total debt equity ratio at a level below the required ratio under its debt covenants. 
7KH�*URXS�LQFOXGHV�ZLWKLQ�WRWDO�GHEW��ORDQV�DQG�ERUURZLQJV��¿QDQFH�OHDVH�FRPPLWPHQWV�DQG�EDQN�RYHUGUDIW�

GROUP
31 March

COMPANY
31 March

2014
$’000

2013
$’000

(Restated)

2014
$’000

2013
$’000

Term loans (Note 27)  112,249 ������� 95,492 102,812

Finance leases (Note 28)  788 ����� – –

Bank overdraft (Note 25)  1,224 1,318 – –

Total debt  114,261 131,510 95,492 102,812

Equity attributable to owners of the Company 1,416,775 1,403,346 1,316,976 1,336,287

Total debt-equity ratio 0.08 ���� 0.07 0.08

36. SEGMENT REPORTING

For management purposes, the Group’s operating businesses are organised and managed according to the nature of products 
and services provided, with each segment representing a strategic business unit that offers different products and services. The 
*URXS�KDV�WKUHH�UHSRUWDEOH�RSHUDWLQJ�VHJPHQW�DV�IROORZV�

��� �7KH�IRRG�VROXWLRQV�VHJPHQW�SURYLGHV�PDLQO\�LQÀLJKW�DQG�LQVWLWXWLRQDO�FDWHULQJ��IRRG�SURFHVVLQJ��GLVWULEXWLRQ�VHUYLFHV�DQG�
airline laundry services. 

2.  The gateway services segment provides both airport and cruise terminal services.  The airport terminal services includes 
airfreight handling services, passenger services, aviation security services, baggage handling services and apron 
services to the Group’s airline customers. On the provision of cruise terminal services, the segment manages and 
RSHUDWHV�WKH�6LQJDSRUH�,QWHUQDWLRQDO�&UXLVH�7HUPLQDO�DW�0DULQD�6RXWK��

3.  The corporate segment provides rental of premises and other services.

0DQDJHPHQW�PRQLWRUV�WKH�RSHUDWLQJ�UHVXOWV�RI�LWV�EXVLQHVV�XQLWV�VHSDUDWHO\�IRU�WKH�SXUSRVH�RI�PDNLQJ�GHFLVLRQV�DERXW�UHVRXUFH�
DOORFDWLRQ�DQG�SHUIRUPDQFH�DVVHVVPHQW��6HJPHQW�SHUIRUPDQFH�LV�HYDOXDWHG�EDVHG�RQ�UHYHQXH�DQG�SUR¿W�DIWHU�WD[DWLRQ��

Segment accounting policies are the same as the policies described in Note 2. Segment assets comprise primarily of inventories, 
receivables, prepayments, amount due from associates, cash and short term deposits, other non-current assets and other long-
term investments.

Capital expenditure comprises additions to property, plant and equipment and intangible assets, excluding those acquired 
WKURXJK�EXVLQHVV�FRPELQDWLRQV�DQG�¿QDQFH�OHDVHV�

Transfer prices between operating segments are on arm’s length bases in a manner similar to transactions with third parties.
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36. SEGMENT REPORTING (cont’d)

The Group generally accounts for inter-segment sales and transfers as if the sales and transfers were to third parties at current 
market prices.

By Business

Food
Solutions

$’000

Gateway
Services

$’000
Corporate

$’000
Total
$’000

Financial year ended 31 March 2014

Revenue

External revenue  1,103,581 678,085 5,022 1,786,688

2SHUDWLQJ�SUR¿W�  141,864  13,821 ��������  171,004 

Interest on borrowings  (536) – �������� ��������

Interest income  348  182 ����� �������

Dividends from long-term investment, gross – –  1,874 1,874 

(Loss)/gain on disposal of property, plant and 
equipment  (226)  161  60  (5)

Share of results of associates/joint venture, 
net of tax  5,778 �������� – ��������

Impairment of assets held for sale  (1,783) (870) –  (2,653)

Other non-operating expenses  (316) (64) 210  (170)

3UR¿W�EHIRUH�WD[�IURP�FRQWLQXLQJ�RSHUDWLRQV ������� ������� 15,678  215,456 

Income tax expense ���������  (1,486)  (3,022)  (33,401)

3UR¿W�IURP�FRQWLQXLQJ�RSHUDWLRQV��QHW�RI�WD[  116,236  53,163  12,656  182,055 

As at 31 March 2014

Segment assets 432,378 ������� 115,778 741,736

Property, plant and equipment 
and investment property 327,285 230,233 ������ 577,061

Associates/joint venture 74,424 ������� 201 �������

Deferred tax assets ������ 2,535 – 21,232

Intangible assets ������� 4,514 10,854 185,043

Total assets ��������� ������� 146,376 ���������

Current liabilities 167,630 ������ 33,445 287,144

Long-term liabilities ������ 35,006 48,772 114,570

Tax liabilities 50,755 15,086 37,865 103,706

Total liabilities ������� 136,161 120,082 505,420

Capital expenditure ������ 22,853 8,522 58,066

Depreciation and amortisation charges 37,727 32,528 ����� 77,216
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36. SEGMENT REPORTING (cont’d)

By Business (cont’d)

Food
Solutions

$’000
(Restated)

Gateway
Services

$’000
Corporate

$’000
Total
$’000

(Restated)

Financial year ended 31 March 2013

Revenue

External revenue 1,164,667 648,725 5,600 ���������

2SHUDWLQJ�SUR¿W� 158,553 20,803 ������ �������

Interest on borrowings (644) – ������� (2,600)

Interest income 406 – 671 1,077

Dividend from long-term investment, gross – – 1,245 1,245

(Loss)/gain on disposal of property, 
plant and equipment (2,061) 224 (658) �������

Share of results of associates/joint venture, 
net of tax ����� 48,768 – 52,704

Loss on disposal of a subsidiary (366) – – (366)

Other non-operating (expenses)/income (618) – �� �����

3UR¿W�EHIRUH�WD[�IURP�FRQWLQXLQJ�RSHUDWLRQV ������� ������ 12,320 241,321

Income tax expense �������� ������� (5,155) ��������

3UR¿W�IURP�FRQWLQXLQJ�RSHUDWLRQV��QHW�RI�WD[ ������� 65,176 7,165 201,582

As at 31 March 2013

Segment assets 407,201 181,377 206,337 �������

Property, plant and equipment 
and investment property 346,331 240,065 17,136 603,532

Associates/joint venture ������ ������� 201 �������

Deferred tax assets ������ 2,122 – 21,853

Intangible assets ������� ����� 12,107 �������

Total assets ��������� 720,268 235,781 2,003,328

Current liabilities ������� ������ ������ �������

Long-term liabilities 33,452 ������ 62,152 �������

Tax liabilities 53,232 17,543 ������ 110,547

Total liabilities 240,600 124,043 ������� 503,136

Capital expenditure 17,078 13,782 7,377 38,237

Depreciation and amortisation charges ������ ������ 6,742 ������
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36. SEGMENT REPORTING (cont’d)

By Geographical Location

Revenue, total assets and capital expenditure information based on the geographical location of the subsidiaries deriving the 
UHYHQXH�DQG�RZQLQJ�WKH�DVVHWV�UHVSHFWLYHO\�DUH�DV�IROORZV�

Singapore
$’000

Japan
$’000

(Restated)

Others
$’000

Total
$’000

(Restated)

Financial year ended 31 March 2014

Revenue 1,421,036 ��������� ������ 1,786,688

As at 31 March 2014

Segment assets ������� ������ 20,611 741,736

Property, plant and equipment 
and investment property ������� ������� 8,711 577,061

Associates/joint venture 201 2,255 ������� �������

Deferred tax assets 2,738 16,146 2,348 21,232

Intangible assets 157,750 ������ – 185,043

Total assets ��������� ������� ������� ���������

Capital expenditure ������ 4,765 1,182 58,066

Financial year ended 31 March 2013

Revenue ��������� 334,353 ������ ���������

As at 31 March 2013

Segment assets ������� 104,347 24,626 �������

Property, plant and equipment 
and investment property 458,241 132,666 12,625 603,532

Associates/joint venture 201 2,586 387,364 �������

Deferred tax assets ��� ������ ����� 21,853

Intangible assets 160,784 30,853 1,240 �������

Total assets 1,286,080 288,418 428,830 2,003,328

Capital expenditure 32,416 2,871 ����� 38,237

,QIRUPDWLRQ�DERXW�D�PDMRU�FXVWRPHU

5HYHQXH�IURP�RQH�PDMRU�FXVWRPHU�DPRXQW�WR������PLOOLRQ�������������PLOOLRQ���DULVLQJ�IURP�VDOHV�E\�DOO�VHJPHQWV�
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Additional
Information
Required By The Singapore Exchange Securities Trading Limited (“SGX-ST”)

1. INTERESTED PERSON TRANSACTIONS  

7KH�LQWHUHVWHG�SHUVRQ�WUDQVDFWLRQV�HQWHUHG�LQWR�GXULQJ�WKH�¿QDQFLDO�\HDU�HQGHG����0DUFK������DUH�DV�IROORZV��

Name of interested person

Aggregate value of all 
interested person 

transactions entered into 
during the financial year 

below (excluding 
transactions of value less 

than S$100,000 and 
transactions conducted 
under the shareholders’ 

mandate pursuant to  
Rule 920 of the SGX-ST 

Listing Manual)
$’000

Aggregate value of all 
interested person 

transactions entered into 
during the financial year 

below under the 
shareholders’ mandate 

pursuant to Rule 920  
of the SGX-ST Listing 

Manual (excluding 
transactions of value  
less than S$100,000)

$’000

Transactions for the Sale of Goods and Services
Scoot Pte. Ltd. – 4,628
SIA Engineering Company Limited – 8,734
Singapore Airlines Cargo Pte Ltd – 0 *
Singapore Airlines Limited – 11,758
Tiger Airways Singapore Pte. Ltd. – �����

Transactions for the Purchase of Goods and Services
Certis CISCO Consulting Services Pte. Ltd. – 322
0DSOHWUHH�/RJLVWLFV�7UXVW�0DQDJHPHQW�/WG� – 661
Singapore Technologies Kinetics Ltd – 405
Singapore Telecommunications Limited – 332
6057�$XWRPRWLYH�6HUYLFHV�3WH��/WG� – 180

Total – 36,263

*  An interested person transaction with a value of $251,505 was entered into with Singapore Airlines Cargo Pte Ltd during second quarter FY2013-14 for the 
H[WHQVLRQ�RI�RIILFH�VSDFH�OHDVH�IRU�D�SHULRG�HQGHG����0DUFK�������$�GHFLVLRQ�ZDV�PDGH�WR�JUDQW�WKH�VDLG�H[WHQVLRQ�RQ�D�UHQW�IUHH�EDVLV�IRU�FRPPHUFLDO�UHDVRQ�

� � Q�E���$Q�LQWHUHVWHG�SHUVRQ�WUDQVDFWLRQ�ZLWK�D�YDOXH�RI����������ZDV�HQWHUHG�LQWR�ZLWK�6WDUKXE�/WG��GXULQJ�VHFRQG�TXDUWHU�)<��������XQGHU�VKDUHKROGHUV¶�PDQGDWH�

1RWH�
All the transactions set out in the above table were based on records from the Group’s Register of Interested Person Transactions for the financial period under 
review, and include transactions whose durations exceed the financial period under review and/or multiple transactions with the same interested person. The 
transactions were based on actual or estimated values of the transactions for the entire duration of the relevant transactions in the case of fixed term contracts or 
annual/periodic values of the transactions in the case of open-ended contracts, taking into account agreed rates.

All the above interested person transactions were done on normal commercial terms.
 

2. MATERIAL CONTRACTS

([FHSW�DV�GLVFORVHG�DERYH�DQG�LQ�WKH�¿QDQFLDO�VWDWHPHQWV�IRU�WKH�¿QDQFLDO�\HDU�HQGHG����0DUFK�������WKHUH�ZHUH�QR�PDWHULDO�
FRQWUDFWV�HQWHUHG�LQWR�E\�WKH�&RPSDQ\�DQG�LWV�VXEVLGLDULHV�LQYROYLQJ�WKH�LQWHUHVWV�RI�LWV�3UHVLGHQW�DQG�&KLHI�([HFXWLYH�2I¿FHU��
'LUHFWRUV�RU�FRQWUROOLQJ�VKDUHKROGHUV��ZKLFK�DUH�HLWKHU�VWLOO�VXEVLVWLQJ�DW�WKH�HQG�RI�WKH�¿QDQFLDO�\HDU�RU��LI�QRW�WKHQ�VXEVLVWLQJ��
HQWHUHG�LQWR�VLQFH�WKH�HQG�RI�WKH�SUHYLRXV�¿QDQFLDO�\HDU�

3. APPOINTMENT OF AUDITORS

7KH�&RPSDQ\�FRQ¿UPV�WKDW�LW�KDV�FRPSOLHG�ZLWK�5XOH�����DQG�5XOH�����RI�WKH�/LVWLQJ�0DQXDO�RI�WKH�6LQJDSRUH�([FKDQJH�
6HFXULWLHV�7UDGLQJ�/LPLWHG�LQ�UHODWLRQ�WR�LWV�DXGLWLQJ�¿UPV�
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Information on 
Shareholdings as at 28 May 2014

1XPEHU�RI�,VVXHG�6KDUHV� � �� �������������
1XPEHU�RI�,VVXHG�6KDUHV��H[FOXGLQJ�7UHDVXU\�6KDUHV�� �� �������������
&ODVV�RI�6KDUHV� � �� 2UGLQDU\�VKDUHV
1XPEHU���3HUFHQWDJH�RI�7UHDVXU\�6KDUHV� � �� �����������������
9RWLQJ�5LJKWV� � �� ��YRWH�SHU�VKDUH

ANALYSIS OF SHAREHOLDINGS

Range of shareholdings No. of shareholders %
No. of shares 

(excluding treasury shares) %*

��±���� ����� ����� 3,872,817 0.35

1,000 – 10,000 25,075 ����� ���������� ����

10,001 – 1,000,000 3,445 ���� ����������� 10.14

1,000,001 and above 24 0.07 ����������� �����

Total 35,472 100.00 ������������� 100.00

MAJOR SHAREHOLDERS 

No. Name No. of shares held %*

1 9HQH]LR�,QYHVWPHQWV�3WH��/WG� ����������� �����

2 DBS Nominees (Private) Limited ����������� 10.43

3 Citibank Nominees Singapore Pte Ltd 111,221,250 ����

4 DBSN Services Pte. Ltd. ���������� ����

5 HSBC (Singapore) Nominees Pte Ltd 44,672,572 ����

6 United Overseas Bank Nominees (Private) Limited 40,241,081 ����

7 BNP Paribas Securities Services ���������� 2.20

8 5DIÀHV�1RPLQHHV��3WH���/LPLWHG ���������� 1.31

� Bank Of Singapore Nominees Pte. Ltd. 4,182,024 0.37

10 Leong Khuen Nyean 3,223,000 ����

11 &,0%�6HFXULWLHV��6LQJDSRUH��3WH��/WG� 3,187,601 ����

12 Wong Kong Choo 3,051,000 0.27

13 0RUJDQ�6WDQOH\�$VLD��6LQJDSRUH� ��������� 0.26

14 OCBC Nominees Singapore Private Limited ��������� 0.25

15 DB Nominees (Singapore) Pte Ltd ��������� 0.25

16 Heng Siew Eng 2,445,000 0.22

17 DBS Vickers Securities (Singapore ) Pte Ltd ��������� ����

18 Yim Chee Chong 1,582,000 0.14

�� Sing Chung Hui @ Sing Chung Sui 1,500,000 0.13

20 BNP Paribas Nominees Singapore Pte Ltd ��������� 0.11

����������� 82.50

*� 7KH�VKDUHKROGLQJ�SHUFHQWDJH�KDV�EHHQ�FDOFXODWHG�EDVHG�RQ�WKH�QXPEHU�RI�LVVXHG�RUGLQDU\�VKDUHV�RI�WKH�&RPSDQ\�DV�DW����0D\�������H[FOXGLQJ�DQ\�RUGLQDU\�VKDUHV� 
 held in treasury as at that date.
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Information on 
Shareholdings as at 28 May 2014

SUBSTANTIAL SHAREHOLDERS

$V�DW����0D\�������WKH�VXEVWDQWLDO�VKDUHKROGHUV�RI�WKH�&RPSDQ\�DQG�WKHLU�GLUHFW�DQG�GHHPHG�LQWHUHVWV��DV�VKRZQ�LQ�WKH�&RPSDQ\¶V�
5HJLVWHU�RI�6XEVWDQWLDO�6KDUHKROGHUV��ZHUH�DV�IROORZV�

Name of substantial shareholder

No. of shares in which the 
substantial shareholder 

has a direct interest 
(representing percentage* 

of total shareholding)

No. of shares in which the 
substantial shareholder 

has a deemed interest 
(representing percentage* 

of total shareholding)

Total no. of shares in 
which the substantial 

shareholder is interested 
(representing percentage* 

of total shareholding)

Temasek Holdings (Private) Limited – 481,230,101**
�DSSUR[LPDWHO\��������

481,230,101
�DSSUR[LPDWHO\��������

Tembusu Capital Pte. Ltd. – �����������
�DSSUR[LPDWHO\��������

�����������
�DSSUR[LPDWHO\��������

Napier Investments Pte. Ltd. – �����������
�DSSUR[LPDWHO\��������

�����������
�DSSUR[LPDWHO\��������

9HQH]LR�,QYHVWPHQWV�3WH��/WG� �����������
�DSSUR[LPDWHO\��������

– �����������
�DSSUR[LPDWHO\��������

� 7KH�VKDUHKROGLQJ�SHUFHQWDJH�KDV�EHHQ�FDOFXODWHG�EDVHG�RQ�WKH�QXPEHU�RI�LVVXHG�RUGLQDU\�VKDUHV�RI�WKH�&RPSDQ\�DV�DW����0D\�������H[FOXGLQJ�DQ\�RUGLQDU\�VKDUHV� 
 held in treasury as at that date.

� 'HULYHG�PDLQO\�WKURXJK�WKH�GLUHFW�LQWHUHVW�RI�9HQH]LR�,QYHVWPHQWV�3WH��/WG�

SHAREHOLDINGS HELD BY THE PUBLIC

%DVHG�RQ�LQIRUPDWLRQ�DYDLODEOH�WR�WKH�&RPSDQ\�DV�DW����0D\�������DSSUR[LPDWHO\�������RI�WKH�LVVXHG�RUGLQDU\�VKDUHV�RI�WKH�&RPSDQ\�
DUH�KHOG�E\�WKH�SXEOLF��DV�GH¿QHG� LQ� WKH�/LVWLQJ�0DQXDO�RI� WKH�6LQJDSRUH�([FKDQJH�6HFXULWLHV�7UDGLQJ�/LPLWHG��³SGX-ST”)).  The 
&RPSDQ\�KHQFH�FRQ¿UPV�WKDW�5XOH�����RI�WKH�/LVWLQJ�0DQXDO�RI�WKH�6*;�67�KDV�EHHQ�FRPSOLHG�ZLWK�
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Notice of Annual 
General Meeting

NOTICE IS HEREBY GIVEN WKDW�WKH���VW�$QQXDO�*HQHUDO�0HHWLQJ�RI�6$76�/WG���WKH�³Company´��ZLOO�EH�KHOG�DW�WKH�0DULQD�0DQGDULQ�
%DOOURRP��/HYHO����0DULQD�0DQGDULQ�6LQJDSRUH����5DIÀHV�%RXOHYDUG��0DULQD�6TXDUH��6LQJDSRUH���������RQ�:HGQHVGD\����-XO\�
�����DW�������D�P��WR�WUDQVDFW�WKH�IROORZLQJ�EXVLQHVV�

ORDINARY BUSINESS

1. To receive and adopt the Directors’ Report and Audited Financial Statements IRU�WKH�¿QDQFLDO�\HDU�HQGHG����0DUFK������DQG�WKH�
Auditor’s Report thereon.

��� 7R�GHFODUH�D�¿QDO�RUGLQDU\�WD[�H[HPSW��RQH�WLHU��GLYLGHQG�RI���FHQWV�SHU�VKDUH�IRU�WKH�¿QDQFLDO�\HDU�HQGHG����0DUFK�������

��� 7R�UH�DSSRLQW�0U�'DYLG�=DOPRQ�%DIIVN\�DV�D�'LUHFWRU�RI�WKH�&RPSDQ\�SXUVXDQW�WR�6HFWLRQ��������RI�WKH�&RPSDQLHV�$FW��&KDSWHU�
50 of Singapore (the “Companies Act´���WR�KROG�VXFK�RI¿FH�IURP�WKH�GDWH�RI�WKLV�$QQXDO�*HQHUDO�0HHWLQJ�XQWLO�WKH�QH[W�$QQXDO�
*HQHUDO�0HHWLQJ��

��� 7R�UH�DSSRLQW�0U�1LKDO�9LMD\D�'HYDGDV�.DYLUDWQH�&%(�DV�D�'LUHFWRU�RI�WKH�&RPSDQ\�SXUVXDQW�WR�6HFWLRQ��������RI�WKH�&RPSDQLHV�
$FW��WR�KROG�VXFK�RI¿FH�IURP�WKH�GDWH�RI�WKLV�$QQXDO�*HQHUDO�0HHWLQJ�XQWLO�WKH�QH[W�$QQXDO�*HQHUDO�0HHWLQJ��

��� 7R�UH�HOHFW�0U�/HR�<LS�6HQJ�&KHRQJ��ZKR�ZLOO�UHWLUH�E\�URWDWLRQ�LQ�DFFRUGDQFH�ZLWK�$UWLFOH����RI�WKH�&RPSDQ\¶V�$UWLFOHV�RI�$VVRFLDWLRQ�
and who, being eligible, will offer himself for re-election as a Director of the Company. 

��� 7R�UH�HOHFW�0U�.RK�3RK�7LRQJ��ZKR�ZLOO�UHWLUH�E\�URWDWLRQ�LQ�DFFRUGDQFH�ZLWK�$UWLFOH����RI�WKH�&RPSDQ\¶V�$UWLFOHV�RI�$VVRFLDWLRQ�DQG�
who, being eligible, will offer himself for re-election as a Director of the Company. 

��� 7R�UH�HOHFW�0V�(XOHHQ�*RK�<LX�.LDQJ��ZKR�ZLOO�UHWLUH�LQ�DFFRUGDQFH�ZLWK�$UWLFOH����RI�WKH�&RPSDQ\¶V�$UWLFOHV�RI�$VVRFLDWLRQ�DQG�ZKR��
being eligible, will offer herself for re-election as a Director of the Company.

��� 7R�UH�HOHFW�0U�<DS�&KHH�0HQJ��ZKR�ZLOO�UHWLUH�LQ�DFFRUGDQFH�ZLWK�$UWLFOH����RI�WKH�&RPSDQ\¶V�$UWLFOHV�RI�$VVRFLDWLRQ�DQG�ZKR��EHLQJ�
eligible, will offer himself for re-election as a Director of the Company.

��� 7R�UH�DSSRLQW�0HVVUV�(UQVW�	�<RXQJ�//3�DV�$XGLWRUV�RI�WKH�&RPSDQ\�WR�KROG�RI¿FH�XQWLO�WKH�QH[W�$QQXDO�*HQHUDO�0HHWLQJ�DQG�WR�
DXWKRULVH�WKH�'LUHFWRUV�WR�¿[�WKHLU�UHPXQHUDWLRQ�

����7R�DSSURYH�SD\PHQW�RI�'LUHFWRUV¶�IHHV�RI�XS�WR�6�����������IRU�WKH�¿QDQFLDO�\HDU�HQGLQJ����0DUFK�������������XS�WR�6������������

SPECIAL BUSINESS

7R�FRQVLGHU�DQG��LI�WKRXJKW�¿W��WR�SDVV��ZLWK�RU�ZLWKRXW�PRGL¿FDWLRQV��WKH�IROORZLQJ�UHVROXWLRQV�DV�2UGLQDU\�5HVROXWLRQV�

����7KDW�DXWKRULW\�EH�DQG�LV�KHUHE\�JLYHQ�WR�WKH�'LUHFWRUV�RI�WKH�&RPSDQ\�WR�

(a) (i) issue shares in the capital of the Company (“shares”) whether by way of rights, bonus or otherwise; and/or

 (ii) make or grant offers, agreements or options (collectively, “Instruments”) that might or would require shares to be issued, 
including but not limited to the creation and issue of (as well as adjustments to) warrants, debentures or other instruments 
convertible into shares,

at any time and upon such terms and conditions and for such purposes and to such persons as the Directors may in their absolute 
GLVFUHWLRQ�GHHP�¿W��DQG
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Notice of Annual 
General Meeting

(b) (notwithstanding the authority conferred by this Resolution may have ceased to be in force) issue shares in pursuance of any 
Instruments made or granted by the Directors while this Resolution was in force, 

SURYLGHG�WKDW�

 (i) the aggregate number of shares to be issued pursuant to this Resolution (including shares to be issued in pursuance of 
Instruments made or granted pursuant to this Resolution) does not exceed 50 percent of the total number of issued shares 
(excluding treasury shares) in the capital of the Company (as calculated in accordance with sub-paragraph (ii) below), of which 
the aggregate number of shares to be issued other than on a pro rata basis to shareholders of the Company (including shares 
to be issued in pursuance of Instruments made or granted pursuant to this Resolution) does not exceed 5 percent of the total 
number of issued shares (excluding treasury shares) in the capital of the Company (as calculated in accordance with sub-
paragraph (ii) below); 

 (ii) (subject to such manner of calculation as may be prescribed by the Singapore Exchange Securities Trading Limited (“SGX-ST”)) 
for the purpose of determining the aggregate number of shares that may be issued under sub-paragraph (i) above, the percentage 
of issued shares shall be based on the total number of issued shares (excluding treasury shares) in the capital of the Company at 
WKH�WLPH�WKLV�5HVROXWLRQ�LV�SDVVHG��DIWHU�DGMXVWLQJ�IRU�

(aa) new shares arising from the conversion or exercise of any convertible securities or employee share options or vesting 
of share awards which are outstanding or subsisting at the time this Resolution is passed; and

(bb) any subsequent bonus issue, consolidation or subdivision of shares; 

� �LLL��LQ�H[HUFLVLQJ�WKH�DXWKRULW\�FRQIHUUHG�E\�WKLV�5HVROXWLRQ��WKH�&RPSDQ\�VKDOO�FRPSO\�ZLWK�WKH�SURYLVLRQV�RI�WKH�/LVWLQJ�0DQXDO�RI�
WKH�6*;�67�IRU�WKH�WLPH�EHLQJ�LQ�IRUFH��XQOHVV�VXFK�FRPSOLDQFH�KDV�EHHQ�ZDLYHG�E\�WKH�6*;�67��DQG�WKH�$UWLFOHV�RI�$VVRFLDWLRQ�
of the Company; and

 (iv) (unless revoked or varied by the Company in general meeting) the authority conferred by this Resolution shall continue in force 
XQWLO�WKH�FRQFOXVLRQ�RI�WKH�QH[W�$QQXDO�*HQHUDO�0HHWLQJ�RI�WKH�&RPSDQ\�RU�WKH�GDWH�E\�ZKLFK�WKH�QH[W�$QQXDO�*HQHUDO�0HHWLQJ�
of the Company is required by law to be held, whichever is the earlier.

����7KDW�

(a) (i) pursuant to rule 14.1 of the rules of the SATS Performance Share Plan (“Performance Share Plan”), the extension of the 
GXUDWLRQ�RI�WKH�3HUIRUPDQFH�6KDUH�3ODQ�IRU�D�SHULRG�RI����\HDUV�IURP����-XO\������WR����-XO\�������ERWK�GDWHV�LQFOXVLYH��EH�
and is hereby approved; and

 (ii) pursuant to rule 14.1 of the rules of the SATS Restricted Share Plan (“Restricted Share Plan”), the extension of the duration 
RI�WKH�5HVWULFWHG�6KDUH�3ODQ�IRU�D�SHULRG�RI����\HDUV�IURP����-XO\������WR����-XO\�������ERWK�GDWHV�LQFOXVLYH��EH�DQG�LV�
hereby approved; and

�E�� WKH�'LUHFWRUV�EH�DQG�DUH�KHUHE\�DXWKRULVHG�WR�

 (i) grant awards in accordance with the provisions of the Performance Share Plan and/or the Restricted Share Plan; and

 (ii) allot and issue from time to time such number of ordinary shares in the capital of the Company (“Shares”) as may be required 
to be issued pursuant to the exercise of options under the SATS Employee Share Option Plan (“Share Option Plan”) and/
or such number of fully paid Shares as may be required to be issued pursuant to the vesting of awards under the Performance 
Share Plan and/or the Restricted Share Plan (the Share Option Plan, the Performance Share Plan and the Restricted Share 
Plan, together the “Share Plans”),
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� SURYLGHG�WKDW�

(aa)  the aggregate number of new Shares to be allotted and issued pursuant to the Share Plans shall not exceed 15 percent 
of the total number of issued Shares (excluding treasury shares) from time to time; and

(bb)  the aggregate number of Shares under awards to be granted pursuant to the Performance Share Plan and or the 
5HVWULFWHG�6KDUH�3ODQ�GXULQJ�WKH�SHULRG�FRPPHQFLQJ�IURP�WKH�GDWH�RI�WKLV�$QQXDO�*HQHUDO�0HHWLQJ�RI�WKH�&RPSDQ\�DQG�
HQGLQJ�RQ�WKH�GDWH�RI�WKH�QH[W�$QQXDO�*HQHUDO�0HHWLQJ�RI�WKH�&RPSDQ\�RU�WKH�GDWH�E\�ZKLFK�WKH�QH[W�$QQXDO�*HQHUDO�
0HHWLQJ�RI�WKH�&RPSDQ\�LV�UHTXLUHG�E\�ODZ�WR�EH�KHOG��ZKLFKHYHU�LV�WKH�HDUOLHU��VKDOO�QRW�H[FHHG���SHUFHQW�RI�WKH�WRWDO�
number of issued Shares (excluding treasury shares) from time to time.

����7KDW�

�D���DSSURYDO�EH�DQG�LV�KHUHE\�JLYHQ��IRU�WKH�SXUSRVHV�RI�&KDSWHU���RI�WKH�/LVWLQJ�0DQXDO��³Chapter 9´��RI�WKH�6*;�67��IRU�WKH�
&RPSDQ\��LWV�VXEVLGLDULHV�DQG�DVVRFLDWHG�FRPSDQLHV�WKDW�DUH�HQWLWLHV�DW�ULVN��DV�WKDW�WHUP�LV�XVHG�LQ�&KDSWHU�����RU�DQ\�RI�WKHP��
to enter into any of the transactions falling within the types of interested person transactions described in the Appendix to the 
Letter to Shareholders dated 25 June 2014 (the “Letter to Shareholders”) with any party who is of the class of interested 
persons described in the Appendix to the Letter to Shareholders, provided that such transactions are made on normal commercial 
terms and in accordance with the review procedures for such interested person transactions;

(b)  the approval given in paragraph (a) above (the “IPT Mandate”) shall, unless revoked or varied by the Company in general 
PHHWLQJ��FRQWLQXH�LQ�IRUFH�XQWLO�WKH�FRQFOXVLRQ�RI�WKH�QH[W�$QQXDO�*HQHUDO�0HHWLQJ�RI�WKH�&RPSDQ\��DQG

(c)  the Directors of the Company and/or any of them be and are hereby authorised to complete and do all such acts and things 
(including executing all such documents as may be required) as they may consider expedient or necessary or in the interests 
RI�WKH�&RPSDQ\�WR�JLYH�HIIHFW�WR�WKH�,37�0DQGDWH�DQG�RU�WKLV�5HVROXWLRQ�

����7KDW�

(a) for the purposes of Sections 76C and 76E of the Companies Act, the exercise by the Directors of the Company of all the powers 
RI�WKH�&RPSDQ\�WR�SXUFKDVH�RU�RWKHUZLVH�DFTXLUH�LVVXHG�6KDUHV�QRW�H[FHHGLQJ�LQ�DJJUHJDWH�WKH�0D[LPXP�/LPLW��DV�KHUHDIWHU�
GH¿QHG���DW�VXFK�SULFH�RU�SULFHV�DV�PD\�EH�GHWHUPLQHG�E\�WKH�'LUHFWRUV�RI�WKH�&RPSDQ\�IURP�WLPH�WR�WLPH�XS�WR�WKH�0D[LPXP�
3ULFH��DV�KHUHDIWHU�GH¿QHG���ZKHWKHU�E\�ZD\�RI�

� �L��� PDUNHW�SXUFKDVH�V��RQ�WKH�6*;�67��DQG�RU

� �LL���RII�PDUNHW�SXUFKDVH�V���LI�HIIHFWHG�RWKHUZLVH�WKDQ�RQ�WKH�6*;�67��LQ�DFFRUGDQFH�ZLWK�DQ\�HTXDO�DFFHVV�VFKHPH�V��DV�PD\�
EH�GHWHUPLQHG�RU�IRUPXODWHG�E\�WKH�'LUHFWRUV�RI�WKH�&RPSDQ\�DV�WKH\�FRQVLGHU�¿W��ZKLFK�VFKHPH�V��VKDOO�VDWLVI\�DOO�WKH�
conditions prescribed by the Companies Act,

DQG�RWKHUZLVH�LQ�DFFRUGDQFH�ZLWK�DOO�RWKHU�ODZV�DQG�UHJXODWLRQV�DQG�UXOHV�RI�WKH�6*;�67�DV�PD\�IRU�WKH�WLPH�EHLQJ�EH�DSSOLFDEOH��
be and is hereby authorised and approved generally and unconditionally (the “Share Purchase Mandate”);

(b)  unless varied or revoked by the Company in general meeting, the authority conferred on the Directors of the Company pursuant 
WR�WKH�6KDUH�3XUFKDVH�0DQGDWH�PD\�EH�H[HUFLVHG�E\�WKH�'LUHFWRUV�RI�WKH�&RPSDQ\�DW�DQ\�WLPH�DQG�IURP�WLPH�WR�WLPH�GXULQJ�
WKH�SHULRG�FRPPHQFLQJ�IURP�WKH�GDWH�RI�WKH�SDVVLQJ�RI�WKLV�5HVROXWLRQ�DQG�H[SLULQJ�RQ�WKH�HDUOLHVW�RI�

� �L��� WKH�GDWH�RQ�ZKLFK�WKH�QH[W�$QQXDO�*HQHUDO�0HHWLQJ�RI�WKH�&RPSDQ\�LV�KHOG��

� �LL���WKH�GDWH�E\�ZKLFK�WKH�QH[W�$QQXDO�*HQHUDO�0HHWLQJ�RI�WKH�&RPSDQ\�LV�UHTXLUHG�E\�ODZ�WR�EH�KHOG��DQG

� �LLL��WKH�GDWH�RQ�ZKLFK�SXUFKDVHV�DQG�DFTXLVLWLRQV�RI�6KDUHV�SXUVXDQW�WR�WKH�6KDUH�3XUFKDVH�0DQGDWH�DUH�FDUULHG�RXW�WR�WKH�IXOO�
extent mandated;
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�F�� LQ�WKLV�5HVROXWLRQ�

 “Maximum Limit” means that number of issued Shares representing 2 percent of the issued Shares as at the date of the passing 
of this Resolution (excluding any Shares which are held as treasury shares as at that date); and

 “Maximum Price” in relation to a Share to be purchased or acquired, means the purchase price (excluding related brokerage, 
commission, applicable goods and services tax, stamp duties, clearance fees and other related expenses) which shall not 
exceed, in the case of both a market purchase of a Share and an off-market purchase of a Share, 105 percent of the Average 
Closing Price of the Shares; 

� ZKHUH�

 “Average Closing Price´�PHDQV�WKH�DYHUDJH�RI�WKH�ODVW�GHDOW�SULFHV�RI�D�6KDUH�IRU�WKH�¿YH�FRQVHFXWLYH�WUDGLQJ�GD\V�RQ�ZKLFK�
WKH�6KDUHV�DUH�WUDQVDFWHG�RQ�WKH�6*;�67�LPPHGLDWHO\�SUHFHGLQJ�WKH�GDWH�RI�WKH�PDUNHW�SXUFKDVH�E\�WKH�&RPSDQ\�RU��DV�WKH�
case may be, the date of the making of the offer pursuant to the off-market purchase, and deemed to be adjusted in accordance 
ZLWK�WKH�OLVWLQJ�UXOHV�RI�WKH�6*;�67�IRU�DQ\�FRUSRUDWH�DFWLRQ�WKDW�RFFXUV�DIWHU�WKH�UHOHYDQW�¿YH�GD\�SHULRG��DQG

 “date of the making of the offer” means the date on which the Company announces its intention to make an offer for the 
purchase or acquisition of Shares from holders of Shares, stating therein the purchase price (which shall not be more than the 
0D[LPXP�3ULFH�FDOFXODWHG�RQ�WKH�EDVLV�VHW�RXW�KHUHLQ��IRU�HDFK�6KDUH�DQG�WKH�UHOHYDQW�WHUPV�RI�WKH�HTXDO�DFFHVV�VFKHPH�IRU�
effecting the off-market purchase; and

(d)  the Directors of the Company and/or any of them be and are hereby authorised to complete and do all such acts and things 
(including executing such documents as may be required) as they and/or he may consider expedient or necessary to give effect 
to the transactions contemplated and/or authorised by this Resolution.

����7R�WUDQVDFW�DQ\�RWKHU�EXVLQHVV�ZKLFK�PD\�DULVH�DQG�FDQ�EH�WUDQVDFWHG�DW�DQ�$QQXDO�*HQHUDO�0HHWLQJ�

BY ORDER OF THE BOARD

Prema d/o K Subramaniam
Company Secretary

Dated this 25th day of June 2014
Singapore
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EXPLANATORY NOTES 

��� �D�� ,Q�UHODWLRQ�WR�2UGLQDU\�5HVROXWLRQ�1R�����0U�'DYLG�=DOPRQ�%DIIVN\�ZLOO�EH�UHWLULQJ�IURP�RI¿FH�DW�WKH�$QQXDO�*HQHUDO�0HHWLQJ�SXUVXDQW�
WR�6HFWLRQ�����RI�WKH�&RPSDQLHV�$FW��DQG�ZLOO�EH�VWDQGLQJ�IRU�UH�DSSRLQWPHQW�DW�WKH�$QQXDO�*HQHUDO�0HHWLQJ��3OHDVH�UHIHU�WR�WKH�
sections on “Board of Directors” and “Corporate Governance” in the SATS Annual Report for FY2013-14 for more information relating 
WR�0U�%DIIVN\��0U�%DIIVN\�ZLOO��XSRQ�UH�DSSRLQWPHQW��FRQWLQXH�WR�VHUYH�DV�WKH�&KDLUPDQ�RI�WKH�1RPLQDWLQJ�&RPPLWWHH�DQG�D�PHPEHU�
RI�WKH�5HPXQHUDWLRQ�DQG�+XPDQ�5HVRXUFH�&RPPLWWHH��0U�%DIIVN\�LV�FRQVLGHUHG�WR�EH�DQ�LQGHSHQGHQW�'LUHFWRU��

� �E�� ,Q�UHODWLRQ�WR�2UGLQDU\�5HVROXWLRQ�1R�����0U�1LKDO�9LMD\D�'HYDGDV�.DYLUDWQH�&%(�KDV�DWWDLQHG�WKH�DJH�RI����\HDUV�LQ�0DUFK������
DQG�KLV�RI¿FH�DV�D�'LUHFWRU�RI�WKH�&RPSDQ\�ZLOO�EH�YDFDWHG�DW�WKH�IRUWKFRPLQJ�$QQXDO�*HQHUDO�0HHWLQJ�SXUVXDQW�WR�6HFWLRQ��������
RI�WKH�&RPSDQLHV�$FW��0U�.DYLUDWQH�ZLOO�EH�VWDQGLQJ�IRU�UH�DSSRLQWPHQW�DW�WKH�$QQXDO�*HQHUDO�0HHWLQJ�SXUVXDQW�WR�6HFWLRQ��������
of the Companies Act. Please refer to the sections on “Board of Directors” and “Corporate Governance” in the SATS Annual Report 
IRU�)<��������IRU�PRUH�LQIRUPDWLRQ�UHODWLQJ�WR�0U�.DYLUDWQH��0U�.DYLUDWQH�ZLOO��XSRQ�UH�DSSRLQWPHQW��FRQWLQXH�WR�VHUYH�DV�D�PHPEHU�
RI�WKH�$XGLW�&RPPLWWHH�DQG�%RDUG�5LVN�DQG�6DIHW\�&RPPLWWHH��0U�.DYLUDWQH�LV�FRQVLGHUHG�WR�EH�DQ�LQGHSHQGHQW�'LUHFWRU�

� �F�� ,Q�UHODWLRQ�WR�2UGLQDU\�5HVROXWLRQ�1R�����0U�/HR�<LS�6HQJ�&KHRQJ�ZLOO�EH�UHWLULQJ�IURP�RI¿FH�DW�WKH�$QQXDO�*HQHUDO�0HHWLQJ�
pursuant to Article 83 of the Company’s Articles of Association, and will be standing for re-election at the Annual General 
0HHWLQJ��3OHDVH�UHIHU�WR�WKH�VHFWLRQV�RQ�³%RDUG�RI�'LUHFWRUV´�DQG�³&RUSRUDWH�*RYHUQDQFH´�LQ�WKH�6$76�$QQXDO�5HSRUW�IRU�
)<��������IRU�PRUH�LQIRUPDWLRQ�UHODWLQJ�WR�0U�<LS��0U�<LS�LV�D�PHPEHU�RI�WKH�1RPLQDWLQJ�&RPPLWWHH�DQG�5HPXQHUDWLRQ�DQG�
+XPDQ�5HVRXUFH�&RPPLWWHH��0U�<LS�LV�FRQVLGHUHG�WR�EH�DQ�LQGHSHQGHQW�'LUHFWRU��

� �G�� ,Q�UHODWLRQ�WR�2UGLQDU\�5HVROXWLRQ�1R�����0U�.RK�3RK�7LRQJ�ZLOO�EH�UHWLULQJ�IURP�RI¿FH�DW�WKH�$QQXDO�*HQHUDO�0HHWLQJ�SXUVXDQW�WR�
$UWLFOH����RI�WKH�&RPSDQ\¶V�$UWLFOHV�RI�$VVRFLDWLRQ��DQG�ZLOO�EH�VWDQGLQJ�IRU�UH�HOHFWLRQ�DW�WKH�$QQXDO�*HQHUDO�0HHWLQJ��3OHDVH�UHIHU�
to the sections on “Board of Directors” and “Corporate Governance” in the SATS Annual Report for FY2013-14 for more information 
UHODWLQJ�WR�0U�.RK��0U�.RK�LV�D�PHPEHU�RI�WKH�$XGLW�&RPPLWWHH�DQG�WKH�5HPXQHUDWLRQ�DQG�+XPDQ�5HVRXUFH�&RPPLWWHH��0U�.RK�
is considered to be an independent Director. 

� �H���,Q�UHODWLRQ�WR�2UGLQDU\�5HVROXWLRQ�1R�����0V�(XOHHQ�*RK�<LX�.LDQJ�ZLOO�EH�UHWLULQJ�IURP�RI¿FH�DW�WKH�$QQXDO�*HQHUDO�0HHWLQJ�
SXUVXDQW�WR�$UWLFOH����RI�WKH�&RPSDQ\¶V�$UWLFOHV�RI�$VVRFLDWLRQ��DQG�ZLOO�EH�VWDQGLQJ�IRU�UH�HOHFWLRQ�DW�WKH�$QQXDO�*HQHUDO�
0HHWLQJ��3OHDVH�UHIHU�WR�WKH�VHFWLRQV�RQ�³%RDUG�RI�'LUHFWRUV´�DQG�³&RUSRUDWH�*RYHUQDQFH´�LQ�WKH�6$76�$QQXDO�5HSRUW�IRU�
)<��������IRU�PRUH�LQIRUPDWLRQ�UHODWLQJ�WR�0V�*RK��0V�*RK�LV�WKH�&KDLUPDQ�RI�WKH�$XGLW�&RPPLWWHH�DQG�D�PHPEHU�RI�WKH�
%RDUG�([HFXWLYH�&RPPLWWHH��0V�*RK�LV�FRQVLGHUHG�WR�EH�DQ�LQGHSHQGHQW�'LUHFWRU�

� �I�� ,Q�UHODWLRQ�WR�2UGLQDU\�5HVROXWLRQ�1R�����0U�<DS�&KHH�0HQJ�ZLOO�EH�UHWLULQJ�IURP�RI¿FH�DW�WKH�$QQXDO�*HQHUDO�0HHWLQJ�SXUVXDQW�WR�
$UWLFOH����RI�WKH�&RPSDQ\¶V�$UWLFOHV�RI�$VVRFLDWLRQ��DQG�ZLOO�EH�VWDQGLQJ�IRU�UH�HOHFWLRQ�DW�WKH�$QQXDO�*HQHUDO�0HHWLQJ��3OHDVH�UHIHU�
to the sections on “Board of Directors” and “Corporate Governance” in the SATS Annual Report for FY2013-14 for more information 
UHODWLQJ�WR�0U�<DS��0U�<DS�LV�WKH�&KDLUPDQ�RI�WKH�%RDUG�5LVN�DQG�6DIHW\�&RPPLWWHH��0U�<DS�LV�FRQVLGHUHG�WR�EH�DQ�LQGHSHQGHQW�
Director.

� �J���0U�'DYLG�+HQJ�&KHQ�6HQJ�DQG�0U�.HLWK�7D\�$K�.HH�KDYH�HOHFWHG�WR�UHWLUH�IURP�RI¿FH�DW�WKH���VW�$QQXDO�*HQHUDO�0HHWLQJ��

2. Ordinary Resolution No. 10 is to approve the payment of an aggregate sum of up to S$1,300,000 as Directors’ remuneration for the 
'LUHFWRUV�RI�WKH�&RPSDQ\�IRU�WKH�FXUUHQW�¿QDQFLDO�\HDU��³FY2014-15”). If approved, the proposal will facilitate the payment of Directors’ 
UHPXQHUDWLRQ�GXULQJ�WKH�¿QDQFLDO�\HDU�LQ�ZKLFK�VXFK�IHHV�DUH�LQFXUUHG��7KH�DPRXQW�RI�'LUHFWRUV¶�UHPXQHUDWLRQ�KDV�EHHQ�FRPSXWHG�RQ�
the basis of the anticipated number of Board and Board Committee meetings for FY2014-15, assuming attendance in person by all the 
Directors at such meetings, at the scale of fees set out in the section on “Corporate Governance” in the SATS Annual Report for FY2013-
14, and also caters for additional fees (if any) which may be payable due to additional Board or Board Committee members being 
appointed in the course of FY2014-15. If, for unforeseen reasons, payments are required to be made to the Directors in excess of the 
DPRXQW�SURSRVHG��WKH�&RPSDQ\�ZLOO�UHYHUW�WR�VKDUHKROGHUV�IRU�DSSURYDO�DW�WKH�VXEVHTXHQW�$QQXDO�*HQHUDO�0HHWLQJ�EHIRUH�DQ\�VXFK�
payments are made.
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3. Ordinary Resolution No. 11, if passed, will empower Directors to issue shares, make or grant instruments convertible into shares and to 
LVVXH�VKDUHV�SXUVXDQW�WR�VXFK�LQVWUXPHQWV��IURP�WKH�GDWH�RI�WKLV�$QQXDO�*HQHUDO�0HHWLQJ�XQWLO�WKH�GDWH�RI�WKH�QH[W�$QQXDO�*HQHUDO�0HHWLQJ��
The number of shares which the Directors may issue under this Ordinary Resolution will not exceed 50 percent of the issued shares 
(excluding treasury shares) in the capital of the Company with a sub-limit of 5 percent for issues other than on a pro rata basis. The 5 percent 
sub-limit for non-pro rata�LVVXHV�LV�ORZHU�WKDQ�WKH����SHUFHQW�VXE�OLPLW�DOORZHG�XQGHU�WKH�/LVWLQJ�0DQXDO�RI�WKH�6*;�67�DQG�WKH�$UWLFOHV�RI�
Association of the Company. For the purpose of determining the aggregate number of shares which may be issued, the percentage of 
issued shares shall be based on the total number of issued shares (excluding treasury shares) in the capital of the Company at the time 
this Ordinary Resolution is passed, after adjusting for (a) new shares arising from the conversion or exercise of any convertible instruments 
or share options or vesting of share awards which are outstanding at the time this Ordinary Resolution is passed and (b) any subsequent 
bonus issue, consolidation or subdivision of shares.

��� 2UGLQDU\�5HVROXWLRQ�1R�����LV�WR��

(a) approve an extension of the duration of each of the Performance Share Plan and the Restricted Share Plan for a further period of 
���\HDUV�IURP����-XO\������WR����-XO\�������ERWK�GDWHV�LQFOXVLYH���DQG�

(b) empower the Directors to grant awards pursuant to the Performance Share Plan and/or Restricted Share Plan and to allot and issue 
6KDUHV�SXUVXDQW�WR�WKH�6KDUH�2SWLRQ�3ODQ��3HUIRUPDQFH�6KDUH�3ODQ�DQG�5HVWULFWHG�6KDUH�3ODQ��SURYLGHG�WKDW�

 (i)  the aggregate number of new Shares which may be issued under the Share Option Plan, Performance Share Plan and Restricted 
Share Plan is limited to 15 percent of the total number of issued Shares (excluding treasury shares) from time to time; and 

 (ii)  the aggregate number of Shares under awards which may be granted pursuant to the Performance Share Plan and/or the Restricted 
6KDUH�3ODQ�IURP�WKLV�$QQXDO�*HQHUDO�0HHWLQJ�WR�WKH�QH[W�$QQXDO�*HQHUDO�0HHWLQJ�VKDOO�QRW�H[FHHG���SHUFHQW�RI�WKH�WRWDO�QXPEHU�
of issued Shares (excluding treasury shares) from time to time. 

 The Share Option Plan was adopted by the Company in February 2000 and the last grant of options thereunder was made on  
��-XO\�������7KH�3HUIRUPDQFH�6KDUH�3ODQ�DQG�5HVWULFWHG�6KDUH�3ODQ�ZHUH�DGRSWHG�DW�DQ�([WUDRUGLQDU\�*HQHUDO�0HHWLQJ�RI�WKH�
&RPSDQ\�KHOG�RQ����-XO\������IRU�DQ�LQLWLDO�GXUDWLRQ�RI�XS�WR�D�PD[LPXP�SHULRG�RI����\HDUV�IURP�WKH�GDWH�RI�DGRSWLRQ��7KH�3HUIRUPDQFH�
Share Plan and Restricted Share Plan are accordingly due to expire on 18 July 2015. Under the rules of the Performance Share Plan 
and Restricted Share Plan, each of the Performance Share Plan and Restricted Share Plan may continue beyond 18 July 2015 with 
the approval of the Company’s shareholders by ordinary resolution in general meeting and of any relevant authorities which may be 
required. Please refer to the Letter to Shareholders for more details.

5. Ordinary Resolution No. 13 is to renew the mandate to allow the Company, its subsidiaries and associated companies that are entities at 
ULVN��DV�WKH�WHUP�LV�XVHG�LQ�&KDSWHU���RI�WKH�/LVWLQJ�0DQXDO��RU�DQ\�RI�WKHP��WR�HQWHU�LQWR�FHUWDLQ�LQWHUHVWHG�SHUVRQ�WUDQVDFWLRQV�ZLWK�FHUWDLQ�
classes of interested persons as described in the Letter to Shareholders. The authority will, unless revoked or varied by the Company in 
JHQHUDO�PHHWLQJ��FRQWLQXH�LQ�IRUFH�XQWLO�WKH�FRQFOXVLRQ�RI�WKH�QH[W�$QQXDO�*HQHUDO�0HHWLQJ�RI�WKH�&RPSDQ\��3OHDVH�UHIHU�WR�WKH�/HWWHU�WR�
Shareholders for more details.

6. Ordinary Resolution No. 14 is to renew the mandate to allow the Company to purchase or otherwise acquire Shares, on the terms and 
subject to the conditions set out in the Resolution. 

 The Company intends to use its internal sources of funds, external borrowings, or a combination of internal resources and external 
ERUURZLQJV�WR�¿QDQFH�WKH�SXUFKDVHV�RU�DFTXLVLWLRQV�RI�LWV�6KDUHV��7KH�DPRXQW�RI�¿QDQFLQJ�UHTXLUHG�IRU�WKH�&RPSDQ\�WR�SXUFKDVH�RU�
DFTXLUH�LWV�6KDUHV��DQG�WKH�LPSDFW�RQ�WKH�&RPSDQ\¶V�¿QDQFLDO�SRVLWLRQ��FDQQRW�EH�DVFHUWDLQHG�DV�DW�WKH�GDWH�RI�WKLV�1RWLFH�DV�WKHVH�ZLOO�
depend on the number of Shares purchased or acquired, the price at which such Shares were purchased or acquired and whether the 
Shares purchased or acquired are held in treasury or cancelled. 

� %DVHG�RQ�WKH�H[LVWLQJ�LVVXHG�6KDUHV�DV�DW����0D\�������WKH�³Latest Practicable Date”), the purchase by the Company of 2 percent of 
its issued Shares (excluding Shares which are held as treasury Shares) will result in the purchase or acquisition of a maximum number 
RI������������6KDUHV�
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 In the case of both market purchases and off-market purchases by the Company and assuming that the Company purchases or 
DFTXLUHV�WKH�PD[LPXP�QXPEHU�RI������������6KDUHV�DW�WKH�PD[LPXP�SULFH�RI�6������IRU�RQH�6KDUH��EHLQJ�WKH�SULFH�HTXLYDOHQW�WR�
��SHUFHQW�DERYH�WKH�DYHUDJH�FORVLQJ�SULFHV�RI�WKH�6KDUHV�IRU�WKH�¿YH�FRQVHFXWLYH�PDUNHW�GD\V�RQ�ZKLFK�WKH�6KDUHV�ZHUH�WUDGHG�
RQ�WKH�6*;�67�LPPHGLDWHO\�SUHFHGLQJ�WKH�/DWHVW�3UDFWLFDEOH�'DWH���WKH�PD[LPXP�DPRXQW�RI�IXQGV�UHTXLUHG�IRU�WKH�SXUFKDVH�RI�
�����������6KDUHV�LV�DSSUR[LPDWHO\�6���������������

� 7KH� ¿QDQFLDO� HIIHFWV� RI� WKH� SXUFKDVH� RU� DFTXLVLWLRQ� RI� VXFK� 6KDUHV� E\� WKH� &RPSDQ\� SXUVXDQW� WR� WKH� SURSRVHG� 
6KDUH�3XUFKDVH�0DQGDWH�RQ�WKH�DXGLWHG�¿QDQFLDO�VWDWHPHQWV�RI�WKH�&RPSDQ\�DQG�WKH�&RPSDQ\�DQG�LWV�VXEVLGLDULHV�IRU�WKH�¿QDQFLDO�
\HDU�HQGHG����0DUFK�������EDVHG�RQ�FHUWDLQ�DVVXPSWLRQV��DUH�VHW�RXW�LQ�SDUDJUDSK�����RI�WKH�/HWWHU�WR�6KDUHKROGHUV��

 Please refer to the Letter to Shareholders for more details.

NOTES

��� $�PHPEHU�RI�WKH�&RPSDQ\�HQWLWOHG�WR�DWWHQG�DQG�YRWH�DW�WKH�$QQXDO�*HQHUDO�0HHWLQJ�LV�HQWLWOHG�WR�DSSRLQW�QRW�PRUH�WKDQ�WZR�SUR[LHV�WR�
attend and vote in his stead. A proxy need not be a member of the Company.

��� 7KH�LQVWUXPHQW�DSSRLQWLQJ�D�SUR[\�PXVW�EH�GHSRVLWHG�DW�WKH�RI¿FH�RI�WKH�&RPSDQ\¶V�6KDUH�5HJLVWUDU��0�	�&�6HUYLFHV�3ULYDWH�/LPLWHG��
����5RELQVRQ�5RDG���������6LQJDSRUH���������QRW�OHVV�WKDQ����KRXUV�EHIRUH�WKH�WLPH�DSSRLQWHG�IRU�WKH�$QQXDO�*HQHUDO�0HHWLQJ�

PERSONAL DATA PRIVACY

%\�VXEPLWWLQJ�DQ�LQVWUXPHQW�DSSRLQWLQJ�D�SUR[\�LHV��DQG�RU�UHSUHVHQWDWLYH�V��WR�DWWHQG��VSHDN�DQG�YRWH�DW�WKH�$QQXDO�*HQHUDO�0HHWLQJ�
and/or any adjournment thereof, a member of the Company (i) consents to the collection, use and disclosure of the member’s personal 
data by the Company (or its agents) for the purpose of the processing and administration by the Company (or its agents) of proxies 
DQG�UHSUHVHQWDWLYHV�DSSRLQWHG�IRU�WKH�$QQXDO�*HQHUDO�0HHWLQJ��LQFOXGLQJ�DQ\�DGMRXUQPHQW�WKHUHRI��DQG�WKH�SUHSDUDWLRQ�DQG�FRPSLODWLRQ�
RI�WKH�DWWHQGDQFH�OLVWV��PLQXWHV�DQG�RWKHU�GRFXPHQWV�UHODWLQJ�WR�WKH�$QQXDO�*HQHUDO�0HHWLQJ��LQFOXGLQJ�DQ\�DGMRXUQPHQW�WKHUHRI���DQG�
in order for the Company (or its agents) to comply with any applicable laws, listing rules, regulations and/or guidelines (collectively, the 
“Purposes”), (ii) warrants that where the member discloses the personal data of the member’s proxy(ies) and/or representative(s) to 
the Company (or its agents), the member has obtained the prior consent of such proxy(ies) and/or representative(s) for the collection, 
use and disclosure by the Company (or its agents) of the personal data of such proxy(ies) and/or representative(s) for the Purposes, 
and (iii) agrees that the member will indemnify the Company in respect of any penalties, liabilities, claims, demands, losses and damages 
as a result of the member’s breach of warranty.

CLOSURE OF BOOKS

NOTICE IS HEREBY GIVEN WKDW��VXEMHFW�WR�WKH�DSSURYDO�RI�VKDUHKROGHUV�RI�WKH�SURSRVHG�¿QDO�GLYLGHQG�EHLQJ�REWDLQHG�DW�WKH���VW�$QQXDO�
*HQHUDO�0HHWLQJ�RI�WKH�&RPSDQ\�WR�EH�KHOG�RQ����-XO\�������WKH�7UDQVIHU�%RRNV�DQG�5HJLVWHU�RI�0HPEHUV�RI�WKH�&RPSDQ\�ZLOO�EH�FORVHG�
on 4 August 2014 for the preparation of dividend warrants.

Duly completed and stamped transfers together with all relevant documents of or evidencing title received by the Company’s Share 
5HJLVWUDU��0�	�&�6HUYLFHV�3ULYDWH�/LPLWHG��DW�����5RELQVRQ�5RDG���������6LQJDSRUH���������XS�WR������S�P��RQ���$XJXVW������ZLOO�
EH�UHJLVWHUHG�WR�GHWHUPLQH�VKDUHKROGHUV¶�HQWLWOHPHQWV�WR�WKH�SURSRVHG�¿QDO�GLYLGHQG��6XEMHFW�DV�DIRUHVDLG��SHUVRQV�ZKRVH�VHFXULWLHV�
accounts with The Central Depository (Pte) Limited are credited with ordinary shares in the capital of the Company as at 5.00 p.m. 
on 1 $XJXVW������ZLOO�EH�HQWLWOHG�WR�WKH�SURSRVHG�¿QDO�GLYLGHQG�

7KH�SURSRVHG�¿QDO�GLYLGHQG��LI�DSSURYHG�E\�VKDUHKROGHUV��ZLOO�EH�SDLG�RQ����$XJXVW������

1651RWLFH�RI�$QQXDO�*HQHUDO�0HHWLQJ
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Proxy
Form

SATS LTd. 
(Incorporated in the Republic of Singapore)
&RPSDQ\�5HJLVWUDWLRQ�1R������������*�

IMPORTANT
CPF Investors
1. For investors who have used their CPF monies to buy the Company’s shares, this Report is forwarded to them at the 

UHTXHVW�RI�WKHLU�&3)�DSSURYHG�QRPLQHHV�DQG�LV�VHQW�VROHO\�)25�7+(,5�,1)250$7,21�21/<�

2.  This Proxy Form is not valid for use by CPF investors and shall be ineffective for all intents and purposes if used or 
purported to be used by them.

3. &3)�LQYHVWRUV�ZKR�ZLVK�WR�DWWHQG�WKH�$QQXDO�*HQHUDO�0HHWLQJ�DV�REVHUYHUV�KDYH�WR�VXEPLW�WKHLU�UHTXHVW�WKURXJK�WKHLU�
&3)�$SSURYHG�1RPLQHHV�VR�WKDW�WKHLU�&3)�$SSURYHG�1RPLQHH�PD\�UHJLVWHU��ZLWKLQ�WKH�VSHFL¿HG�WLPHIUDPH��ZLWK�WKH�
&RPSDQ\¶V�6KDUH�5HJLVWUDU��>&3)�$SSURYHG�1RPLQHH��3OHDVH�UHIHU�WR�1RWH�1R����RQ�WKH�UHYHUVH�VLGH�RI�WKLV�IRUP�RQ�
the required details].

4. CPF investors who wish to vote must submit their voting instructions to their CPF Approved Nominees to enable them 
to vote on their behalf.

Personal data privacy

By submitting an instrument appointing a proxy(ies) and/or representative(s), the member accepts and agrees to the 
SHUVRQDO�GDWD�SULYDF\�WHUPV�VHW�RXW�LQ�WKH�1RWLFH�RI�$QQXDO�*HQHUDO�0HHWLQJ�GDWHG���WK�-XQH������

*l/We        (NRIC/Passport No.    ) of

(Address)

being a *member/members of SATS Ltd. (the “Company”) hereby appoint

Name Address
NRIC/

Passport No.
No. of Shares 
Represented

Proportion of
Shareholdings (%)

and/or (delete as appropriate)

Name Address
NRIC/

Passport No.
No. of Shares 
Represented

Proportion of
Shareholdings (%)

RU�IDLOLQJ�KLP�KHU��WKH�&KDLUPDQ�RI�WKH�$QQXDO�*HQHUDO�0HHWLQJ��³AGM”) of the Company as *my/our *proxy/proxies to attend and to vote 
IRU�PH�XV�DQG�RQ�P\�RXU�EHKDOI�DQG��LI�QHFHVVDU\��WR�GHPDQG�D�SROO��DW�WKH�$*0�RI�WKH�&RPSDQ\��WR�EH�KHOG�DW�WKH�0DULQD�0DQGDULQ�
%DOOURRP��/HYHO����0DULQD�0DQGDULQ�6LQJDSRUH����5DIÀHV�%RXOHYDUG��0DULQD�6TXDUH��6LQJDSRUH��������RQ����-XO\������DW�������DP�DQG�
at any adjournment thereof. 

,�:H�GLUHFW�P\�RXU�SUR[\�SUR[LHV�WR�YRWH�IRU�RU�DJDLQVW�WKH�5HVROXWLRQV�WR�EH�SURSRVHG�DW�WKH�$*0�DV�LQGLFDWHG�KHUHXQGHU��,I�QR�VSHFL¿F�
direction as to voting is given, the *proxy/proxies will vote or abstain from voting at *his/their discretion, as *he/they will on any other matter 
DULVLQJ�DW�WKH�$*0�DQG�DW�DQ\�DGMRXUQPHQW�WKHUHRI��,I�QR�SHUVRQ�LV�QDPHG�LQ�WKH�DERYH�ER[HV��WKH�&KDLUPDQ�RI�WKH�$*0�VKDOO�EH�P\�RXU�
SUR[\�WR�YRWH��IRU�RU�DJDLQVW�WKH�5HVROXWLRQV�WR�EH�SURSRVHG�DW�WKH�$*0�DV�LQGLFDWHG�KHUHXQGHU��IRU�PH�XV�DQG�RQ�P\�RXU�EHKDOI�DQG��LI�
QHFHVVDU\��WR�GHPDQG�D�SROO��DW�WKH�$*0�DQG�DW�DQ\�DGMRXUQPHQW�WKHUHRI�

No. Resolutions **For **Against

ORDINARY BUSINESS

1 Adoption of the Directors’ Report, Audited Financial Statements and the Auditors’ Report

2 'HFODUDWLRQ�RI�D�¿QDO�GLYLGHQG�

3 5H�DSSRLQWPHQW�RI�0U�'DYLG�=DOPRQ�%DIIVN\�DV�'LUHFWRU

4 5H�DSSRLQWPHQW�RI�0U�1LKDO�9LMD\D�'HYDGDV�.DYLUDWQH�&%(�DV�'LUHFWRU

5 5H�HOHFWLRQ�RI�0U�/HR�<LS�6HQJ�&KHRQJ�DV�'LUHFWRU�

6 5H�HOHFWLRQ�RI�0U�.RK�3RK�7LRQJ�DV�'LUHFWRU

7 5H�HOHFWLRQ�RI�0V�(XOHHQ�*RK�<LX�.LDQJ�DV�'LUHFWRU

8 5H�HOHFWLRQ�RI�0U�<DS�&KHH�0HQJ�DV�'LUHFWRU

� Re-appointment and remuneration of Auditors

10 $SSURYDO�RI�'LUHFWRUV¶�IHHV�IRU�WKH�¿QDQFLDO�\HDU�HQGLQJ����0DUFK�����

SPECIAL BUSINESS

11 To grant authority to the Directors to issue additional shares and convertible instruments pursuant to Section 161 of 
the Companies Act, Chapter 50 of Singapore

12 To approve the proposed extension of the SATS Performance Share Plan and the SATS Restricted Share Plan and 
to grant authority to the Directors to grant awards and issue shares in accordance with the provisions of the SATS 
Performance Share Plan and SATS Restricted Share Plan, and to allot and issue shares pursuant to the SATS 
Employee Share Option Plan

13 7R�DSSURYH�WKH�SURSRVHG�UHQHZDO�RI�WKH�0DQGDWH�IRU�,QWHUHVWHG�3HUVRQ�7UDQVDFWLRQV

14 7R�DSSURYH�WKH�SURSRVHG�UHQHZDO�RI�6KDUH�3XUFKDVH�0DQGDWH

15 Any other business

* Delete accordingly

**  Indicate your vote “For” or “Against” with a ( ) within the box provided.

Dated this  day of   2014.

6LJQDWXUH�V��RI�0HPEHU�V��RU�&RPPRQ�6HDO

,PSRUWDQW��3OHDVH�UHDG�QRWHV�RQ�WKH�UHYHUVH�VLGH

Total Number of Shares Held
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1.  A member of the Company entitled to attend and vote at a meeting of the Company is entitled to appoint one or two proxies to attend and vote in his stead. Such proxy need not 

be a member of the Company.

2.  Where a member appoints two proxies, he must specify the proportion of his shareholding to be represented by each proxy, failing which the appointments will be deemed to have 
been made in the alternative.

3.  The instrument appointing a proxy or representative must be signed by the appointor or his duly authorised attorney or if the appointor is a corporation, it must be executed either 
XQGHU�LWV�FRPPRQ�VHDO�RU�VLJQHG�E\�LWV�DWWRUQH\�RU�RI¿FHU�GXO\�DXWKRULVHG�

4.  A corporation which is a member may also appoint by resolution of its directors or other governing body an authorised representative or representatives in accordance with its 
$UWLFOHV�RI�$VVRFLDWLRQ�DQG�6HFWLRQ�����RI�WKH�&RPSDQLHV�$FW��&KDSWHU����RI�6LQJDSRUH��WR�DWWHQG�DQG�YRWH�RQ�LWV�EHKDOI�

����7KH�LQVWUXPHQW�DSSRLQWLQJ�D�SUR[\�RU�SUR[LHV��WRJHWKHU�ZLWK�WKH�SRZHU�RI�DWWRUQH\�RU�RWKHU�DXWKRULW\��LI�DQ\��XQGHU�ZKLFK�LW�LV�VLJQHG�RU�D�QRWDULDOO\�FHUWL¿HG�FRS\�WKHUHRI��PXVW�EH�
GHSRVLWHG�DW�WKH�RI¿FH�RI�WKH�&RPSDQ\¶V�6KDUH�5HJLVWUDU��0�	�&�6HUYLFHV�3ULYDWH�/LPLWHG������5RELQVRQ�5RDG���������6LQJDSRUH��������DW�OHDVW����KRXUV�EHIRUH�WKH�WLPH�DSSRLQWHG�
IRU�WKH�$*0�

����$�PHPEHU�VKRXOG�LQVHUW�WKH�WRWDO�QXPEHU�RI�6KDUHV�KHOG��,I�WKH�PHPEHU�KDV�6KDUHV�HQWHUHG�DJDLQVW�KLV�QDPH�LQ�WKH�'HSRVLWRU\�5HJLVWHU��DV�GH¿QHG�LQ�6HFWLRQ����$�RI�WKH�&RPSDQLHV�
$FW��&KDSWHU����RI�6LQJDSRUH���KH�VKRXOG�LQVHUW�WKDW�QXPEHU�RI�6KDUHV��,I�WKH�PHPEHU�KDV�6KDUHV�UHJLVWHUHG�LQ�KLV�QDPH�LQ�WKH�5HJLVWHU�RI�0HPEHUV��KH�VKRXOG�LQVHUW�WKDW�QXPEHU�
RI�6KDUHV��,I�WKH�PHPEHU�KDV�6KDUHV�HQWHUHG�DJDLQVW�KLV�QDPH�LQ�WKH�'HSRVLWRU\�5HJLVWHU�DV�ZHOO�DV�6KDUHV�UHJLVWHUHG�LQ�KLV�QDPH�LQ�WKH�5HJLVWHU�RI�0HPEHUV��KH�VKRXOG�LQVHUW�
the aggregate number of Shares. If no number is inserted, this form of proxy will be deemed to relate to all the Shares held by the member.

7.  The Company shall be entitled to reject this instrument of proxy if it is incomplete, or illegible, or where the true intentions of the appointor are not ascertainable from the instructions 
RI�WKH�DSSRLQWRU�VSHFL¿HG�LQ�WKLV�LQVWUXPHQW�RI�SUR[\��,Q�DGGLWLRQ��LQ�WKH�FDVH�RI�D�PHPEHU�ZKRVH�6KDUHV�DUH�HQWHUHG�LQ�WKH�'HSRVLWRU\�5HJLVWHU��WKH�&RPSDQ\�VKDOO�EH�HQWLWOHG�WR�
reject this instrument of proxy which has been lodged if such member is not shown to have Shares entered against his name in the Depository Register at least 48 hours before 
WKH�WLPH�DSSRLQWHG�IRU�KROGLQJ�WKH�$*0�DV�FHUWL¿HG�E\�7KH�&HQWUDO�'HSRVLWRU\��3WH��/LPLWHG�WR�WKH�&RPSDQ\�

��� &3)�$SSURYHG�1RPLQHHV�DFWLQJ�RQ�WKH�UHTXHVW�RI�WKH�&3)�LQYHVWRUV�ZKR�ZLVK�WR�DWWHQG�WKH�$*0�DV�REVHUYHUV�DUH�UHTXHVWHG�WR�VXEPLW�LQ�ZULWLQJ��D�OLVW�ZLWK�GHWDLOV�RI�WKH�&3)�LQYHVWRUV¶�
names, NRIC/Passport numbers, addresses and number of Shares held. The list, signed by an authorised signatory of the CPF Approved Nominee, should reach the Company’s Share 
5HJLVWUDU��0�	�&�6HUYLFHV�3ULYDWH�/LPLWHG������5RELQVRQ�5RDG���������6LQJDSRUH��������DW�OHDVW����KRXUV�EHIRUH�WKH�WLPH�DSSRLQWHG�IRU�WKH�$*0�

The Company Secretary
SATS Ltd.

F�R�0�	�&�6HUYLFHV�3ULYDWH�/LPLWHG
112 Robinson Road #05-01 

6LQJDSRUH�������
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corporate 
information

board of directors
(GPXQG�&KHQJ�:DL�:LQJ��&KDLUPDQ�
Alexander Charles Hungate  
�([HFXWLYH�'LUHFWRU�
'DYLG�=DOPRQ�%DIIVN\
Euleen Goh Yiu Kiang
David Heng Chen Seng 
1LKDO�9LMD\D�'HYDGDV�.DYLUDWQH�&%(
Koh Poh Tiong
Keith Tay Ah Kee
Yap Chee Meng
Leo Yip Seng Cheong

board committees
audit committee
(XOHHQ�*RK�<LX�.LDQJ��&KDLUPDQ�
1LKDO�9LMD\D�'HYDGDV�.DYLUDWQH�&%(
Koh Poh Tiong 
Keith Tay Ah Kee

board executive committee
(GPXQG�&KHQJ�:DL�:LQJ��&KDLUPDQ�
Euleen Goh Yiu Kiang
Alexander Charles Hungate
Keith Tay Ah Kee

board risk and safety committee
<DS�&KHH�0HQJ��&KDLUPDQ�
David Heng Chen Seng 
1LKDO�9LMD\D�'HYDGDV�.DYLUDWQH�&%(�

nominating committee
'DYLG�=DOPRQ�%DIIVN\��&KDLUPDQ�
Keith Tay Ah Kee
Leo Yip Seng Cheong

remuneration and human 
resource committee
(GPXQG�&KHQJ�:DL�:LQJ��&KDLUPDQ�
'DYLG�=DOPRQ�%DIIVN\�
Koh Poh Tiong
Leo Yip Seng Cheong 

company secretaries
Prema d/o K Subramaniam
Andrew Cheong Fook Onn
7DQ�:DQ�+RRQ� 
�$VVLVWDQW�&RPSDQ\�6HFUHWDU\�

share registrar
0�	�&�6HUYLFHV�3ULYDWH�/LPLWHG
112 Robinson Road #05-01 
Singapore 068902

auditors
ernst & young llp
Public Accountants and  
Chartered Accountants
2QH�5DIÀHV�4XD\
North Tower #18-01
Singapore 048583

audit partner
Nagaraj Sivaram 
�DSSRLQWHG�VLQFH�)<��������

company registration 
no.
197201770G

registered office
20 Airport Boulevard
6$76�,QÀLJKW�&DWHULQJ�&HQWUH��
Singapore 819659

executive management
alexander charles hungate 
President and Chief Executive 
2I¿FHU�

tan chuan lye                           
&KDLUPDQ��
Food Solutions

cho wee peng
&KLHI�)LQDQFLDO�2I¿FHU

ferry chung Qing an                        
([HFXWLYH�9LFH�3UHVLGHQW�� 
Enterprise Development

yacoob bin ahmed piperdi               
([HFXWLYH�9LFH�3UHVLGHQW� 
Gateway Services

wong hong
([HFXWLYH�9LFH�3UHVLGHQW�� 
Food Solutions

helen chan yin foong 
6HQLRU�9LFH�3UHVLGHQW��
Finance

chang seow Kuay   
6HQLRU�9LFH�3UHVLGHQW�� 
Institutional Catering

tony goh aik Kwang
6HQLRU�9LFH�3UHVLGHQW�� 
Sales and Marketing

leong Kok hong  
6HQLRU�9LFH�3UHVLGHQW�� 
Greater China

andrew lim cheng yueh                 
6HQLRU�9LFH�3UHVLGHQW�� 
Passenger Services

denis suresh Kumar marie            
6HQLRU�9LFH�3UHVLGHQW�� 
Apron Services and Security 
Services

poon choon liang                  
$GYLVRU�� 
6LQJDSRUH�)RRG�,QGXVWULHV�3WH��/WG�

prema d/o K subramaniam
6HQLRU�9LFH�3UHVLGHQW�� 
/HJDO�DQG�6HFUHWDULDW�� 
General Counsel and  
Company Secretary

tan li lian  
6HQLRU�9LFH�3UHVLGHQW�� 
Human Capital

peter tay Kay phuan   
6HQLRU�9LFH�3UHVLGHQW�� 
,QÀLJKW�&DWHULQJ

ronald yeo yoon choo     
6HQLRU�9LFH�3UHVLGHQW�� 
Cargo Services

as at 28 may 2014
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