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AQuality Culture Supported By Organisational Learning (continued)
Budaya Kualiti Yang Disokong Oleh Pembelajaran Org a n i s a s i
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is currently upgrading all the existing ISO certification to align with the

new ISO 9002:2000 version. Subsequently, all the documentation will

be integrated into one certification. Known as PGB’s Business

Operation System (BOS), this new, enhanced Quality Management

System (QMS) will reside in the software designed by PGB on the

PETRONAS IT platform. This IT system will enable BOS to go online,

making it accessible to all PGB’s staff at their respective work

locations. 

Quality is an on-going process in PGB. In the long run, PGB strives to

pensijilan. Dikenali sebagai Sistem Operasi Perniagaan (BOS), Sistem

Pengurusan Kualiti yang ditingkatkan ini akan berada di dalam perisian

yang direka bentuk oleh PGB mengikut platform IT PETRONAS.

Sistem IT ini akan membolehkan BOS digunakan secara dalam talian,

dan membolehkannya dicapai oleh semua kakitangan PGB di tempat

kerja masing-masing. 

Kualiti ialah proses yang berterusan dalam PGB. Dalam jangka masa

panjang, PGB berharap Kualiti dan usaha untuk mencari

Kecemerlangan akan menjadi bahagian yang penting dalam budaya

kerja PGB, yang selaras dengan keseluruhan budaya kualiti korporat

PETRONAS. 

have Quality and the Quest for

Excellence as an integral part of

PGB’s working culture in line with

the overall PETRONAS Corporate

Quality culture.

Pada tahun 1995, TOD dan POD

mematuhi piawai ISO 9002 manakala

TFDD dan Ibu Pejabat memperoleh

sijil ISO 9002 pada tahun 1999. Buat

masa ini, PGB sedang meningkatkan

semua pensijilan ISO yang ada untuk

menyelaraskannya dengan versi baru

ISO 9002:2002. Selepas itu, semua

pendokumentasian akan

diintegrasikan menjadi satu

Ahmad Nazarene bin Kadri, Team Leader of

the ‘Produksi CUF 2001’ team receiving the

cheque for the best sketch with the

application of the 5 Quality Principles during

the 2001 PGB CIPTA Convention.

Ahmad Nazarene bin Kadri, Ketua Kumpulan

‘Produksi CUF 2001’ menerima cek bagi

sketsa terbaik dengan menggunakan 5

Prinsip Kualiti ketika Konvensyen CIPTA PGB

2001.

Launching of the online Employee

Suggestion Scheme at Head Office.

Pelancaran Skim Cadangan Kakitangan

“online” di Ibu Pejabat.

Financial Calendar
Kalendar Kewangan

Financial Year from 1 April 2001 to 31 March 2002
Tahun K ewangan bermula 1 April 2001 hingga 31 Mac 2002

Results
Keputusan

First Quarter ended 30 June 2001 Announced On 9 August/Ogos 2001
Suku Pertama berakhir 30 Jun 2001 Diumumkan Pada

Second Quarter ended 30 September 2001 Announced On 9 November/November 2001
Suku Kedua berakhir 30 September 2001 Diumumkan Pada

Third Quarter ended 31 December 2001 Announced On 7 February/Februari 2002
Suku Ketiga berakhir 31 Disember 2001 Diumumkan Pada

Fourth Quarter ended 31 March 2002 Announced On 10 May/Mei 2002
Suku Keempat berakhir 31 Mac 2002 Diumumkan Pada

Dividends
Dividen

Interim Announced On 9 November/November 2001
Interim Diumumkan Pada

Final Announced On 10 May/Mei 2002
Akhir Diumumkan Pada

Entitlement Date 8 August/Ogos 2002
Tarikh Kelayakan

Payable On 16 August/Ogos 2002
Akan Dibayar Pada

Distribution of Annual Repor t     8 July/Julai 2002
Pengagihan Laporan Tahunan

Nineteenth Annual General Meeting 1 August/Ogos 2002
Mesyuarat Agung Tahunan Kesembilan Belas



1 A p r i l /A p r i l 2 0 0 1
Familiarisation visit by PGB shareholders to the Gas
Processing Plants.
Lawatan pemegang-pemegang saham PGB ke Loji
Memproses Gas.
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Calendar Of Events 1 April 2001 - 31 March 2002
U rutan Peristiwa 1 April 2001 - 31 Mac 2002

27 A p r i l /A p r i l 2 0 0 1
Public Awareness briefing to government officials at
Seberang Jaya, Penang.
Taklimat Kesedaran Awam kepada pegawai kerajaan 
di Seberang Jaya, Pulau Pinang.

18 June/J u n 2 0 0 1
Familiarisation visit by PGB shareholders to the Gas
Processing Plants.
Lawatan pemegang-pemegang saham PGB ke Loji
Memproses Gas.

11 July/J u l a i 2 0 0 1
The Continuous Improvement Propels Total Achievement
(CIPTA) 2001 Convention in Kuantan.
Konvensyen CIPTA 2001 di Kuantan.

7 July/J u l a i 2 0 0 1
PGB’s Annual Golf Tournament. 
Kejohanan Golf Tahunan PGB.

1 A u g u s t /O g o s 2 0 0 1
Signing Ceremony of the Sale & Purchase Agreements of
Electricity and Utilities.
Majlis Menandatangani Perjanjian Jual Beli Elektrik dan
Utiliti.

7 A u g u s t /O g o s 2 0 0 1
PGB’s 18th Annual General Meeting.
Mesyuarat Agung Tahunan ke-18 PGB.

20 A u g u s t /O g o s 2 0 0 1
Familiarisation visit by PGB shareholders to the Gas
Processing Plants.
Lawatan pemegang-pemegang saham PGB ke Loji
Memproses Gas.

17 A u g u s t /O g o s 2 0 0 1
Long Service Award Presentation Ceremony for PGB’s staff.  
Majlis Penyampaian Anugerah Perkhidmatan Lama
Kakitangan PGB.

6 September/S e p t e m b e r 2 0 0 1
PGB received the Gold Award from the Malaysian Society of
Occupational Safety and Health (MSOSH).
PGB menerima Anugerah Emas dari Persatuan Keselamatan
Pekerjaan dan Kesihatan Malaysia.



1 A p r i l /A p r i l 2 0 0 1
Familiarisation visit by PGB shareholders to the Gas
Processing Plants.
Lawatan pemegang-pemegang saham PGB ke Loji
Memproses Gas.
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Calendar Of Events 1 April 2001 - 31 March 2002
U rutan Peristiwa 1 April 2001 - 31 Mac 2002

27 A p r i l /A p r i l 2 0 0 1
Public Awareness briefing to government officials at
Seberang Jaya, Penang.
Taklimat Kesedaran Awam kepada pegawai kerajaan 
di Seberang Jaya, Pulau Pinang.

18 June/J u n 2 0 0 1
Familiarisation visit by PGB shareholders to the Gas
Processing Plants.
Lawatan pemegang-pemegang saham PGB ke Loji
Memproses Gas.

11 July/J u l a i 2 0 0 1
The Continuous Improvement Propels Total Achievement
(CIPTA) 2001 Convention in Kuantan.
Konvensyen CIPTA 2001 di Kuantan.

7 July/J u l a i 2 0 0 1
PGB’s Annual Golf Tournament. 
Kejohanan Golf Tahunan PGB.

1 A u g u s t /O g o s 2 0 0 1
Signing Ceremony of the Sale & Purchase Agreements of
Electricity and Utilities.
Majlis Menandatangani Perjanjian Jual Beli Elektrik dan
Utiliti.

7 A u g u s t /O g o s 2 0 0 1
PGB’s 18th Annual General Meeting.
Mesyuarat Agung Tahunan ke-18 PGB.

20 A u g u s t /O g o s 2 0 0 1
Familiarisation visit by PGB shareholders to the Gas
Processing Plants.
Lawatan pemegang-pemegang saham PGB ke Loji
Memproses Gas.

17 A u g u s t /O g o s 2 0 0 1
Long Service Award Presentation Ceremony for PGB’s staff.  
Majlis Penyampaian Anugerah Perkhidmatan Lama
Kakitangan PGB.

6 September/S e p t e m b e r 2 0 0 1
PGB received the Gold Award from the Malaysian Society of
Occupational Safety and Health (MSOSH).
PGB menerima Anugerah Emas dari Persatuan Keselamatan
Pekerjaan dan Kesihatan Malaysia.



8 October/O k t o b e r 2 0 0 1
Familiarisation visit to the Gas Processing Plants by
Delegation of Department of Minerals and Energy of South
Africa headed by Dr. Renosi Mokate.
Lawatan Delegasi Jabatan Mineral dan Tenaga Afrika Selatan
diketuai oleh Dr. Renosi Mokate ke Loji Memproses Gas.
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Calendar Of Events 1 April 2001 - 31 March 2002 (continued)
U rutan Peristiwa 1 April 2001 - 31 Mac 2002 (sambungan)

10 October/O k t o b e r 2 0 0 1
Familiarisation visit to the Gas Processing Plants by 
Mr. Thelmo Y. Cunanan, President & CEO, Phillipines Oil
Company Exploration(PNOC).
Lawatan Encik Thelmo Y. Cunanan, Presiden & Ketua
Pegawai Eksekutif Phillipines Oil Company Exploration
(PNOC) ke Loji Memproses Gas.

15 October/O k t o b e r 2 0 0 1
Familiarisation visit by Anaylsts to the Gas Processing Plants.
Lawatan Penganalisa ke Loji Memproses Gas.

1 November/N o v e m b e r 2 0 0 1
Farewell Ceremony for Encik Tajudin Ibrahim, General
Manager, Plant Operations Division.
Majlis Perpisahan untuk Encik Tajudin Ibrahim, Pengurus
Besar Bahagian Operasi Loji.

29 October/O k t o b e r 2 0 0 1
Familiarisation visit by PGB’s shareholders to the Gas
Processing Plants.
Lawatan pemegang-pemegang saham PGB ke Loji
Memproses Gas.

6 November/N o v e m b e r 2 0 0 1
PGB received the National Annual Corporate Report Award
(NACRA) under the Industrial Products category.
PGB Menerima Anugerah NACRA bagi kategori Barangan
Industri.

8 November/N o v e m b e r 2 0 0 1
Signing Ceremony of the Alliancing Agreement.
Majlis Menandatangani Perjanjian Bersama.

3 January /J a n u a r i 2 0 0 2
PGB HQ’s Hari Raya Gathering.
Majlis Hari Raya PGB Ibu Pejabat.

11 December/D i s e m b e r 2 0 0 1
‘Majlis Berbuka Puasa’ with orphans and the elderly from
welfare homes.
Majlis Berbuka Puasa bersama anak-anak yatim dan warga
tua dari rumah kebajikan.

13 January /J a n u a r i 2 0 0 2
Public Awareness briefing to the local community at Gelugor,
Penang.
Taklimat Kesedaran Awam kepada masyarakat setempat 
di Gelugor, Pulau Pinang.



8 October/O k t o b e r 2 0 0 1
Familiarisation visit to the Gas Processing Plants by
Delegation of Department of Minerals and Energy of South
Africa headed by Dr. Renosi Mokate.
Lawatan Delegasi Jabatan Mineral dan Tenaga Afrika Selatan
diketuai oleh Dr. Renosi Mokate ke Loji Memproses Gas.
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Calendar Of Events 1 April 2001 - 31 March 2002 (continued)
U rutan Peristiwa 1 April 2001 - 31 Mac 2002 (sambungan)

10 October/O k t o b e r 2 0 0 1
Familiarisation visit to the Gas Processing Plants by 
Mr. Thelmo Y. Cunanan, President & CEO, Phillipines Oil
Company Exploration(PNOC).
Lawatan Encik Thelmo Y. Cunanan, Presiden & Ketua
Pegawai Eksekutif Phillipines Oil Company Exploration
(PNOC) ke Loji Memproses Gas.

15 October/O k t o b e r 2 0 0 1
Familiarisation visit by Anaylsts to the Gas Processing Plants.
Lawatan Penganalisa ke Loji Memproses Gas.

1 November/N o v e m b e r 2 0 0 1
Farewell Ceremony for Encik Tajudin Ibrahim, General
Manager, Plant Operations Division.
Majlis Perpisahan untuk Encik Tajudin Ibrahim, Pengurus
Besar Bahagian Operasi Loji.

29 October/O k t o b e r 2 0 0 1
Familiarisation visit by PGB’s shareholders to the Gas
Processing Plants.
Lawatan pemegang-pemegang saham PGB ke Loji
Memproses Gas.

6 November/N o v e m b e r 2 0 0 1
PGB received the National Annual Corporate Report Award
(NACRA) under the Industrial Products category.
PGB Menerima Anugerah NACRA bagi kategori Barangan
Industri.

8 November/N o v e m b e r 2 0 0 1
Signing Ceremony of the Alliancing Agreement.
Majlis Menandatangani Perjanjian Bersama.

3 January /J a n u a r i 2 0 0 2
PGB HQ’s Hari Raya Gathering.
Majlis Hari Raya PGB Ibu Pejabat.

11 December/D i s e m b e r 2 0 0 1
‘Majlis Berbuka Puasa’ with orphans and the elderly from
welfare homes.
Majlis Berbuka Puasa bersama anak-anak yatim dan warga
tua dari rumah kebajikan.

13 January /J a n u a r i 2 0 0 2
Public Awareness briefing to the local community at Gelugor,
Penang.
Taklimat Kesedaran Awam kepada masyarakat setempat 
di Gelugor, Pulau Pinang.



18 January /J a n u a r i 2 0 0 2
Signing Ceremony of the Sale & Purchase Agreements of
Electricity & Gaseous Nitrogen.
Majlis Menandatangani Perjanjian Jual Beli Elektrik & Gas
Nitrogen.
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Calendar Of Events 1 April 2001 - 31 March 2002 (continued)
U rutan Peristiwa 1 April 2001 - 31 Mac 2002 (sambungan)

29 January /J a n u a r i 2 0 0 2
Signing Ceremony of Project Management Consultancy
Services Agreement for Gas Processing Plant 1 and Export
Terminal 1 & 2 Plant Rejuvenation and Revamp Project.
Majlis Menandatangani Perjanjian Perkhidmatan Konsultan
Pengurusan Projek Pembalikmudaan dan Pembaharuan
Semula Loji Memproses Gas 1 dan Terminal Eksport 1 & 2.

5 February /F e b r u a r i 2 0 0 2
Signing Ceremony of the Sale & Purchase Agreement of
Electricity.
Majlis Menandatangani Perjanjian Jual Beli Elektrik.

10 Marc h /M a c 2 0 0 2
Familiarisation visit by Sauber PETRONAS F1 Team to the
Gas Processing Plant 1 Control Room.
Lawatan Pasukan F1 Sauber PETRONAS ke Bilik Kawalan,
Loji Memproses Gas 1.

7 Marc h /M a c 2 0 0 2
Signing Ceremony of the Sale & Purchase Agreements of
Electricity and Utilities.
Majlis Menandatangani Perjanjian Jual Beli Elektrik dan
Utiliti.

25 Marc h /M a c 2 0 0 2
Familiarisation visit by PGB’s shareholders to the Gas
Processing Plant 5 & 6 Control Room.
Lawatan pemegang-pemegang saham PGB ke Bilik Kawalan
Loji Memproses Gas 5 & 6.

28 Marc h /M a c 2 0 0 2
Signing Ceremony of the Engineering, Procurement,
Construction and Commissioning of Nitrogen Generation Unit 2
at CUF Gebeng.
Majlis Menandatangani Perjanjian Kejuruteraan, Pemerolehan,
Pembinaan dan Pentauliahan Unit Penjanaan Nitrogen 2 di CUF
Gebeng.

29 Marc h /M a c 2 0 0 2
Signing of the Memorandum of Understanding of the Sale &
Purchase of Steam from CUF Gebeng.
Majlis Menandatangani Memorandum Persefahaman Jual
Beli Stim daripada CUF Gebeng.



18 January /J a n u a r i 2 0 0 2
Signing Ceremony of the Sale & Purchase Agreements of
Electricity & Gaseous Nitrogen.
Majlis Menandatangani Perjanjian Jual Beli Elektrik & Gas
Nitrogen.
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Calendar Of Events 1 April 2001 - 31 March 2002 (continued)
U rutan Peristiwa 1 April 2001 - 31 Mac 2002 (sambungan)

29 January /J a n u a r i 2 0 0 2
Signing Ceremony of Project Management Consultancy
Services Agreement for Gas Processing Plant 1 and Export
Terminal 1 & 2 Plant Rejuvenation and Revamp Project.
Majlis Menandatangani Perjanjian Perkhidmatan Konsultan
Pengurusan Projek Pembalikmudaan dan Pembaharuan
Semula Loji Memproses Gas 1 dan Terminal Eksport 1 & 2.

5 February /F e b r u a r i 2 0 0 2
Signing Ceremony of the Sale & Purchase Agreement of
Electricity.
Majlis Menandatangani Perjanjian Jual Beli Elektrik.

10 Marc h /M a c 2 0 0 2
Familiarisation visit by Sauber PETRONAS F1 Team to the
Gas Processing Plant 1 Control Room.
Lawatan Pasukan F1 Sauber PETRONAS ke Bilik Kawalan,
Loji Memproses Gas 1.

7 Marc h /M a c 2 0 0 2
Signing Ceremony of the Sale & Purchase Agreements of
Electricity and Utilities.
Majlis Menandatangani Perjanjian Jual Beli Elektrik dan
Utiliti.

25 Marc h /M a c 2 0 0 2
Familiarisation visit by PGB’s shareholders to the Gas
Processing Plant 5 & 6 Control Room.
Lawatan pemegang-pemegang saham PGB ke Bilik Kawalan
Loji Memproses Gas 5 & 6.

28 Marc h /M a c 2 0 0 2
Signing Ceremony of the Engineering, Procurement,
Construction and Commissioning of Nitrogen Generation Unit 2
at CUF Gebeng.
Majlis Menandatangani Perjanjian Kejuruteraan, Pemerolehan,
Pembinaan dan Pentauliahan Unit Penjanaan Nitrogen 2 di CUF
Gebeng.

29 Marc h /M a c 2 0 0 2
Signing of the Memorandum of Understanding of the Sale &
Purchase of Steam from CUF Gebeng.
Majlis Menandatangani Memorandum Persefahaman Jual
Beli Stim daripada CUF Gebeng.


