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Rationale

Public Bank’s commitment to excellence has
blazed a path of illustrious success showered
by recognition awards of excellence.

The consistent track record of excellence is
reflected on the cover of the 2000 Annual
Report with past accolades, dimmed over
time being depicted in watermark effect on
the back cover while more recent awards are
portrayed in distinct images.

The strength and resilience for consistent
excellence lie in the joint commitment and
concerted dedication of the Public Bank
Group people as illustrated by the chain
reinforcing a culture of continuous improvement
to perpetuate winning ways in its journey to
world class corporate excellence.
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To Emerge As

The Most Efficient,
Profitable And
Respected Financial
Institution In Malaysia

To Be Ranked
Among The Top 100

Banks In The World
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Public Bank which commenced business on 6 August 1966 and
has been listed on the Kuala Lumpur Stock Exchange since
6 April 1967, has distinguished itself on many fronts. As at
31 December 2000 the Bank ranked 10th in terms of market
capitalisation, out of a total of 499 companies listed on the Main
Board of the Kuala Lumpur Stock Exchange.

Conceptualised as ‘a bank for the public’ by its visionary founder
Y.Bhg. Tan Sri Dato’ Dr. Teh Hong Piow, Public Bank emerges
from 34 years of steady progression as one of Malaysia’s largest
integrated banking groups. As at 31 December 2000, Public Bank’s
paid-up capital stood at RM1,195.1 million while Group shareholders’
funds reached RM4,424.0 million.

Today, the Public Bank Group serves a diverse clientele ranging

from the man on the street to small and medium-sized companies
and multinational conglomerates.

Corporate
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Public Bank Group is principally engaged in all aspects of
banking, financing which includes leasing and factoring, stock
and futures broking, provision of finance to purchasers of
licensed public vehicles, provision of related financial
services which includes nominees and trustee services,
management of unit trusts, and investment holding.

The Group’s domestic retail operations is supported
by a nationwide network of 177 Bank branches and
168 Finance Company branches. The overseas

operations in retail banking are supported by

branches in Hong Kong, Sri Lanka and Laos, a

banking subsidiary in Cambodia and a joint-
venture bank in Vietnam with four branches located
in Hanoi, Ho Chi Minh City, Danang and Haiphong.
Retail financing and deposit-taking activities in
Hong Kong are supported by 37 branches of a
subsidiary, JCG Finance Company, Ltd..
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Public Bank initiated its regional expansion in 1985 with the

opening of a representative office in Hong Kong which was later
upgraded to a branch in 1990. Since then, Public Bank Group’s
regional scope has extended further to Sri Lanka, Vietnam,
Cambodia, Laos and Myanmar. Public Bank also established an
off-shore banking subsidiary in Labuan in 1990.

Under the sagacious leadership of its Founder President and

Chief Executive Officer, Y.Bhg. Tan Sri Dato’ Dr. Teh Hong Piow, :

the Management has continuously upheld the Bank’s Co-rporate
Philosophy which cares for its customers, employees, the
community it serves and its shareholders with integrity. The

far-sighted management leadership has developed and nurtured -

in the organisation, a strong team spirit committed to eontinuous
improvement among the staff to fulfil its Corporate Mission,
‘To be the most efficient, profitable and respected financial
institution in the country’.

Over the years, these deeply-rooted attributes of the Bank have
enabled the Bank to assume its role as a socially responsible
corporate citizen and also resulted in the Bank recording milestones
of achievements and success and gaining good repute.

Believing that success is a journey and ‘r"ggt a destination, the
Bank’s motto, ‘Excellence is Our Commitment’ is a declaration of
intent to ensure continuous improvement, and maintain focused
on its Corporate Vision ‘To be ranked among the top ‘1 00 banks
in the world’. Supported by its continuous training and development
for its staff, totalling 6,176 in the Bank and 10,513 in the Group
as at 31 December 2000, the Group will harness its;superior'
computerised technology, continue to re-engineer iits business
processes and tap Group synergies to enhance corporate
competitiveness and provide the best for its customers.

It is the Bank’s intention to be worthly of continu rt of
its shareholders which total 86,935 as at 5 January 20 roﬂgh
upholding best management practices in corporate conduct and .

development of its business. -
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Malaysia’s CEO of
The Year Award by
Business Times and
American Express.

Asiamoney -
The Best-Bank
in Malaysia
1999 Award.
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NACRA Awards -
The Industry
Excellence Award
for the Finance
Industry Category.

Continuing the tradition of excellence...
Y.Bhg. Tan Sri Dato’ Dr. Teh Hong Piow
received the KLSE Corporate Excellence
Award from Y.Bhg. Datuk Md. Nor Md.
Yusof, the Advisor to the Minister of
Finance on 12 October 2000.

Another NACRA award in the bag as
Y.Bhg. Tan Sri Dato’ Dr. Teh Hong Piow
received the NACRA Award for the
Industry Excellence for Finance Sector
from Y.B. Tan Sri Dato’ Hj. Muhyiddin
Yassin, the Minister of Domestic Trade and
Consumer Affairs on 8 November 2000.

| recognion

Guided by a Corporate Mission ‘To Emerge As The Most Efficient, Profitable
And Respected Financial Institution In Malaysia’ and with constant focus on
the Corporate Vision ‘To Be Ranked Among The Top 100 Banks In The
World’, Public Bank has journeyed through a successful generation since it
commenced business nearly 35 years ago.

Supported by a corporate culture committed to excellence, Public Bank
has grown from strength to strength to become one of Malaysia’s premier
banks. The Bank’s quest in managing for excellence through continuous
improvement and adoption of best banking practices have drawn
successful results and gained several recognition awards and accolades
as follows:

The Asia Pacific
Bankers Congr = 2000

?. 1

Y.Bhg. Dato’ Salleh Harun, Deputy E“
Governor of Bank Negara Malaysia
presenting The Asian Banking Awards
2000 for The Most Outstanding
Customer Service Programme Category
on 25 May 2000.
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Sharing the glorious moments as

Y.Bhg. Tan Sri Dato’ Dr. Teh Hong Piow received
Y.Bhg. Tan Sri Dato’ Dr. Teh Hong the Asiamoney Best Bank in Malaysia Award and

Piow poses with the Global Finance the 5th Malaysia Best Managed Companies

Award for the Best Bank in
Malaysia on 13 December 2000.

Award from Mr. William Goodhart, the Editor of
Asiamoney magazine on 18 January 2000.

Award

Year

NACRA Awards - Most Outstanding Annual Report.

1989, 1996

NACRA Awards - The Industry Excellence Award for the 1988, 1997, 1998,
Finance Industry Category. 1999, 2000

NACRA Awards - Best Annual Report in Bahasa Malaysia. 1998

NACRA Awards - Commendation Award for Accounting Information. 1990, 1995, 1996
- Commendation Award for Bahasa Malaysia Annual Report. 1990, 1995, 1996

Asia’s Commercial Banker of the Year by Asiamoney and Finance magazine. 1991

Euromoney Awards For Excellence for The Best Managed Bank in Malaysia. 1993, 1998, 1999

Industry Excellence Award under the Services Export Excellence for the

Financial Category. 1994

ASEAN Businessman of The Year Award by ASEAN Business Forum. 1994

Winner of the ‘Beautiful Compound Competition’ for the Private Sector

Complex/Building Category by Dewan Bandaraya Kuala Lumpur. 1994

Management Awards of Asia by the Asian Institute of Management. 1996

The Business Achiever of the Year by Yazhou Zhoukhan magazine. 1997

FIABCI's Award of Distinction for the Best Commercial Development Building. 1999

Finance Asia Annual Country Achievement Award for the Best Domestic

Commercial Bank in Malaysia. 1999

The Best Bank in Malaysia and the 5th Malaysia Best Managed

Companies Awards by the Asiamoney magazine. 1999

Malaysia’s CEO of The Year by Business Times and American Express. 1999

The Asian Banking Awards for the Most Outstanding Customer Service

Programme Category. 2000

KLSE Corporate Excellence Awards 2000 for the Main Board Category. 2000

KLSE Corporate Sectoral Award for the Finance and Closed End

Fund Category. 2000

CITRA Annual Report Award 2000 (Bahasa Malaysia). 2000

Best Bank in Malaysia Award by Global Finance magazine.

2000

Creating history as Y.Bhg. Datuk Tay y Malam
Ah Lek received the CITRA Award 2000 “LILUEETAE

organised by ‘Dewan Bahasa dan % r I'
Pustaka’ for the Bahasa Malaysia * g"
annual report which was presented by o o

Y.B. Dato’ Mohd. Khalid Yunus, the
Deputy Minister of Information on
13 November 2000.

IABCI Award of
Distinction for
The Best Commercial
Development Building.

~ Corporate. —
~Sectoral Award
“for the-Finance,
and Closed End
Fund Category.

Best Bank in
Malaysia Award
2000 by Global
Finance Magazine.

The Best Managed
Bank in Malaysia by
Euromoney Magazine.
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